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About this report

Triodos Bank’s reporting reflects our
commitment to transparency and
creating positive impact on society.

Ourapproachtointegratedreporting

Triodos Bank reports financialand non-financial
informationinoneintegrated annual report because we
are, and always have been, anintegrated sustainable
business. Inthis report, you will find information about
the bank, our operating environment, our performance
and ourimpactalong with the dilemmas, opportunities
andrisks the bankis facing.

We last published an Integrated Annual Reporton

16 March 2023 covering the year 2022. This report,
coveringtheyearending 31 December 2023, is published
on 14 March 2024.

Unless otherwise stated, all references to 'Triodos Bank’,
the ‘bank’, the ‘Group’, ‘we’, ‘us’ and ‘our’ refer to Triodos
Bank N.V.and its consolidated subsidiaries.

The following chapters comprise the Executive Board
report; ‘Triodos Bankin 2023’, ‘Our impact’, ‘ESG
reporting’, ‘Risk management’ and ‘Leadership and
Governance’, excluding the Supervisory Board reportand
the Remunerationreport.

The Integrated Annual Report was compiled with input
from specialist co-workers, reviewed by senior managers,
and reviewed, discussed and approved by members of
the Executive Board. Final approval was given by the
Supervisory Board.

Reportstructure

Thisyear we have made considerable changesto

how the reportis structured and how informationis
presented. These changes were made to improve the
report's readability and navigability, while maintaining
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ourcommitmentto
transparency and meeting
the requirements of the
relevant legislationand
reporting standards
mentioned below.

We have also decided tono

longer publish translations
of Triodos Bank's Integrated Annual Report. This decision
was taken toensure equal accesstoinformationand
accuracy. The pressrelease with the full year results,
including key financialand impactinformation, will be
published in the languages of the bank's operating
countries.

The Stichting Administratiekantoor Aandelen Triodos
Bank (SAAT) [Foundation for the Administration of Triodos
Bank Shares] has decided to publishits annual report
separately to Triodos Bank’s. Their 2023 Annual Report
can be found on their website: www.saatfoundation.com.

Reporting guidelines

The content of the Integrated Annual Report reflects the
perspectives of Triodos Bank and our stakeholders on our
most crucial topics. Thereportis preparedin line with the
Global Reporting Initiative (GRI) standards, which we have
followed sinceitsintroductionin 2001. Information in this
reportaimsto provide accurate and balanced information
about Triodos Bank’s economic, socialand environmental
performance. More information on GRl and the other
frameworks we use for sustainability reporting, including
the United Nations Sustainable Development Goals (UN
SDGs) and the Partnership for Carbon Accounting
Financials (PCAF) can be foundin the OQurImpact and ESG

reporting chapters.

Thereportisalso preparedinaccordance with the
European Union (EU) Non-Financial Reporting Directive
onthedisclosure of non-financial and diversity
information. The majority of disclosures appearin the
Annual Report. Additionalrequired disclosures are
published on our corporate websites: www.triodos.com
and www.annual-report-triodos.com.

Annual Report 2023
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The consolidated financial statementsin the Annual
Report have been prepared in accordance with the
International Financial Reporting Standards as adopted
by the EU and the relevant articles of the Dutch Civil Code.

Reportingonthe 2023 financialyearis based onthe
same principlesasthe 2022 report. Any changes to
methodologies are explained in the text.

Assurance

The consolidated financial statements have been audited
tothe level of reasonable assurance. The chapters
"Triodos Bankin 2023, ‘Impact’, ‘ESG reporting’, ‘Risk
management’ and appendices 'Global Alliance for
Banking on Values (GABV) Scorecard'and the 'EU
Taxonomy table'arein scope of the sustainability
information limited assurance engagement. The scope

of entities is the same for the sustainability and

financial audits.

PricewaterhouseCoopers Accountants N.V.completes
both engagements. See the combined independent
auditor's and assurance report for further details.

Risk

Governance

Financials

Appendices

Cover photo: havestingapples ata Herenboeren
community farm. Read more inthe Herenboeren

customer story.
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Message from the CEO

S
L e

Inayearinwhich we witnessed multiple climate-

related disasters and watched with horror the escalating
violence in several countries, Triodos Bank’s pursuit to
create positiveimpactremained asrelevantas ever. We
continued to be afrontrunnerin sustainable banking by
realising our mission to make money work for positive
changein society. Organisationally, the bank made good
progressonits three transitions: capital transition,
operating model transition and leadership transition. And
financially, the bank achieved its best result ever.
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Attheinaugural Triodos Bank Festival, we
celebrated the multitude of ways to create
positive impactand the unwavering
commitment of the Triodos Bank
community. [t was an unforgettable event,
and I wasinspired to see over 8,000
customers, like-minded entrepreneurs,
investors, co-workers and their families
gatheratour head office at De Reehorst.
The festival highlighted the importantrole
Triodos Bank continues to play more than
40yearssinceitsinception.

Triodos Bank’s dedication to positive
change was reiterated in 2023 with our
support forthe Fossil Fuel Non-
Proliferation Treaty. As the first bank
globally to do so, we builta broad
international coalition of like-minded
organisations and individuals callingon
European governmentstocommittoa
treaty to phase out fossil fuels. We also
made an activist statement with the
launch of our ‘Save fossil free’ campaign
for retail banking customersinthe
Netherlands.

Il am proud to see our frontrunnerrole
acknowledged with multiple awards this
year. Theseincluded being named most
active clean energy lead arranger globally,
ranking third in the global 2023
Sustainable Banking League Table and
receiving the Charities' Bank of the Year
award in the UK.

In 2023, we recorded strong financial
results, supported by the changinginterest rate
environment. We raised interestrates on all our savings
accounts and enhanced our term deposit offering,
actively balancing our funds entrusted with our funding
needs. This enables ustoremain an attractive financial
partner for our core customers: retail customers and
smalland medium-sized social entrepreneurs. Financing
these change makersis essential for realising positive
impactwithin our five transition themes: Energy, Food,
Resource, Societal and Wellbeing Transitions.

Annual Report 2023
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In 2023 we made good progress
on our five transition themes
and achieved our best financial

results ever.

To strengthen the unique position of Triodos Bank, we
continued to execute three significant transitions.

As part of our capital transition, tradability in Depository
Receipts (DRs) was restored through their listingon a
multilateral trading facility (MTF). This historic moment
marked the end of a prolonged period of suspension,
asituation that has caused serious impact on many

DR Holders. Atthe 2023 AGM, on behalf of Triodos

Bank, | expressed our regret that we had not been able
to preventthis situation and offered our sincere and
heartfeltapologies.

With the listing of our DRs on the MTF with Captin, DR
Holders can now trade on a weekly basis againstvariable
market prices. Inaddition, with this listing DR Holders
gained therighttorequestvotingrights on their DRs at
General Meetings. DR Holders can exercise their voting
rights for the firsttime atthe upcoming Annual General
Meetingon 17 May 2024.

Whilst we restored tradability successfully, we do
acknowledge that many DR Holders are not yet satisfied
with the liquidity and price development of the DRs on
the MTF. We will continue to supportadequate trading
liquidity and fair price development as far as possible

within the boundaries of applicable rules and regulations.

We launched an evaluation of the MTF performance to
better understand which aspects require improvement
and how this can be achieved. In addition, our relentless
focus remains on making positive impactand deliveringa
solid financial performance, enabling fair dividends and
ongoinginvestmentsinourbank's sustainable future.
We willalso continue to intensify engagement with our
investor community. We trust these combined steps will
supportustoenhance the attractiveness of investingin
ourDRs.

Annual Report 2023
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We made significant
progressinaligning,
harmonisingand
integrating the bank's
activities by redesigning
ouroperating model, a
transition that will be fully
implementedin 2024. As
part of our leadership
transition, Keesvan
Kalveen was appointed as
Chief Financial OfficerinJanuary 2023, completing the
Executive Board. In October 2023, we announced that our
Chief Risk Officer (CRO) Carla van der Weerdt will not
return dueto healthissues. We are grateful for her
contribution to the bankand wish hera good recovery and
allthe best forthe next phase of her professional life. lam
very pleased that Marjolein Landheeris willing to extend
herassignmentas CRO and will be nominated by the
Supervisory Board at the upcoming AGM.

Inaddition to these three transitions, we made good
progressinenhancing our banking operations.
Specifically, | would like to highlight the improvements to
our Know Your Customer and Customer Due Diligence
activitiesinthe Netherlands. The improvements we
accomplished allowed the Dutch Central Bank to close the
instruction they had given Triodos Bankin 2019 on these
topics. lam proud of all co-workers who achieved this
remediation, especially given the challenging
circumstances of the COVID-19 pandemic.

As we move forward in 2024, our focus willbe on
enhancingourimpactand financial results within the
boundaries of our modest risk appetite, simplifying our
banking operations and increasing the tradability of our
DRstothe best extent possible. Ongoing dialogue with all
our stakeholders remains an essential priority for us.

Finally, | would like to express my sincere gratitude to all
our customers, co-workers and investors for their ongoing
commitmentto Triodos Bank and our mission of creating
positive change for society.

On behalf of the Executive Board,

Jeroen Rijpkema
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2023 at a glance
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5 1st Tradability

Ranked #1 globally for most active First bank globally to join the global Tradability in Triodos Bank Depository
clean energy lead arranger by total campaign for a proposed Fossil Fuel Receipts restored on a multilateral
number of deals Non-Proliferation Treaty trading facility platform

Impact

Financials

S

77.2m

EUR 77.2 million net profit

6.1% 73%

6.1% return on equity 73% costincome ratio

People
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Our purpose: the
conscious use of money

Triodos Bank believesin the transformative power of
money. Through our activities as a financialinstitution,
we make money work for positive change and promote
the conscious use of money. By doing so, we aim to
contribute to socialrenewal based on the principle

Ourmission

thatevery human being can develop themselvesin
freedom, that they each have equalrights, and all bear
responsibility for the consequences of theiractions on
other people and the Earth.

Triodos Bank makes money work for positive change in society.
We are in business to help create a society that promotes the quality of life
of all its members on a thriving planet, with human dignity at its core.

Ourcorevalues
= Freedom

- Equity
- Responsibility

More on our mission, vision, core values and business

principles can be found on www.triodos.com/about-us.

Annual Report 2023

Our business principles

Respect

Integrity
Professionalism
Inclusivity
Transparency
Ownership
Entrepreneurship

R R R R
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Key figures

amounts inmillions of EUR (unless stated otherwise) 2023 2022 2021 2020 2019
Equity 1,289 1,252 1,250 1,208 1,201
Deposits from customers 13,759 13,816 13,285 11,747 10,694
Loansand advancesto customers 11,080 10,620 10,168 9,157 8,209
Balance sheet total 16,176 15,800 16,504 13,888 12,082
Funds under management' 7,066 6,793 7,695 6,362 5,671
Totalassets under management 23,242 22,593 24,199 20,250 17,753
Totalincome 466.3 375.1 341.9 305.1 292.2
Operating expenses -339.0 -300.1 -275.2 -245.4 -234.4
Impairmentresulton financialinstruments -21.3 -8.1 0.4 -24.2 -3.7
Operating result before taxation 106.0 66.9 67.1 35.5 54.1
Taxation on operatingresult -28.8 -17.1 -16.4 -8.3 -15.1
Net profit? 77.2 49.8 50.8 27.2 39.0
Return on equity 6.1% 4.0% 4.1% 2.3% 3.4%
Returnonassets 0.5% 0.3% 0.3% 0.2% 0.3%
Operating expenses/totalincome 73% 80% 80% 80% 80%
Total Capital Ratio 20.4% 21.0% 21.3% 18.8% 17.9%
Minimum requirement Total Capital Ratio® 15.5% 13.7% 14.2% 13.6% 13.8%
(Common) Equity Tier 1 Ratio 16.7% 17.3% 17.5% 18.7% 17.9%
Minimum requirement Equity Tier 1 Ratio® 12.4% 10.9% 11.6% 11.1% 11.8%
Leverage Ratio 6.9% 6.9%* 8.1% 8.8% 8.5%
Minimum requirement Leverage Ratio 3.0% 3.0% 3.5% 3.0% 3.0%
Returnon Risk Weighted Assets 1.1% 0.7% 0.8% 0.5% 0.6%

T Fundsunder Managementmainly consists of funds managed by Triodos Investment Managementand Private Banking.

2 Netprofitissubjecttoroundingdifference.

3 Thesearethe minimumrequirements based onthe overall capitalrequirements which excludes guidance. The comparative figures are adjusted accordingly.

“ Thedecrease of the leverage ratiois mainly due to the termination of the temporary application of the CRRexemption as per 1 April, 2022 where certain Central Bank
exposures were previously excluded fromthe leverage ratio. The CRRexemption was introduced by the ECBin response to the COVID-19 pandemic.
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amounts inmillions of EUR (unless stated otherwise) 2023 2022 2021 2020 2019
Real economy assets/Balance sheet total’ 77% 77% 70% 75% 76%
Triple bottom line assets/Balance sheet total? 82% 77% 70% 74% 75%
Number of Depository Receipt Holders 42,724 43,5458 43,521 43,614 44,401
Netassetvalue atyear-end (per sharein EUR)* 91 89 88 85 83
Net profit (per share in EUR)® 5.43 3.50 3.57 1.91 2.80
Dividend (per share in EUR)® 4.07 3.12 1.80 0.65 -
Number of accounts - deposits from customers 911,785 884,607 880,374 867,377 830,816
Number of accounts - loans and advances to customers 80,878 82,931 84,386 81,726 77,984
Number of customers 746,479 744,477 747,413 728,056 721,039
Social

Number of co-workers at year-end 1,851 1,815 1,715 1,592 1,493
Number of FTE at year-end 1,718 1,679 1,584 1,463 1,370
Co-worker turnover 10% 11% 10% 8% 10%
Women as percentage of management team 39%’ 43% 39% 39% 44%
Ratio of highest to median salary® 4.9 5.1 5.2 5.4 5.6

Environment (in ktonne CO,e)

Triodos Bank’s own emissions, 100% compensated 1.4 1.3 0.9 1.2 2.9
Netemissionsin outstanding loans and investments® 252 299 330 320 293

Avoided emissionsin renewable energy loans
and investments’ 996 1,048 851 933 963

' Assetsareclassified as'realeconomy' (asopposed tofinancialeconomy)iftheyaredirectly linked toarealeconomy assetoractivity. Thismeansthatthe assetor
exposureisaimedatdirectly supportingthe production of goods and services, asopposed to focusing primarily on buyingand sellingin the financial markets.

2 Triple Bottom Line assets refer to assets notonly focused on economic benefits, butalso on positive socialand environmental benefits. We believe this figure provides the
bestindication ofabank’scommitmentto sustainability.

2 Thenumber of Depository Receipt Holders increased due to transactions among depository receipt holders, without the involvement of Triodos Bank.

“ Thenetassetvalue pershareisthetotalequity divided by the total shares outstanding. Since 2021, the netassetvalue per share has not been the trading price.

5 Thefigure of netprofit pershareis calculated based onthe average numberofissued sharesin circulation during the reporting period.

8 Thedividend over 2023 amountsto EUR4.07 per Depository Receipt (DR) (2022: EUR 2.11 excluding the extraordinary dividend of EUR 1.01 per DR). Thisincludes the earlier
paidinterimdividend of EUR 1.23(2022: EUR0.35) and afinaldividend amount of EUR 2.84(2022: 1.76) per DRthat Triodos Bank will propose at the Annual General Meeting
inMay 2024.

7 The managementteam consists of the Executive Board, theirdirect reports and the direct reports of Managing Directors of all Operating Units. Theimplementation of the
new targetoperatingmodelin 2023 resultedin less directreports of Managing Directors which group consisted of relatively more women.

8 Theratioof highestto mediansalary (excluding highest salary) follows the GRI criteriaand is considered best practice. All salaries are calculated on a full-time basis
compiledat31Decemberofthereportingyear.

¢ The PCAF Standard isused toassessand reportonthefinanced scope 1and 2 GHG emissions of 100% of our loans and investments. The netemissionsin ouroutstanding
loansandinvestments fortheyears 2020-2022 have beenrestatedinline withthe currentreportingapproach.

0The Partnership for Carbon Accounting Financials (PCAF) methodology is used for reporting. Triodos Bank assesses the financed scope 1and 2 GHG emissions of 100% of
ourloansandinvestments by using the Global PCAF Standard (2019-2021 covered 100% of customer loans and funds’ investments).

Annual Report2023 13
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About Triodos Bank

Our group structure

Foundation for the Administration
of Triodos Bank Shares (SAAT)

Triodos Bank N.V.

4 (Y ) )

The Belgium Spain Germany Triodos
Netherlands branch branch branch Regenerative
branch Money Centre
Retailand Retailand Retailand Lends,invests
Business Banking, Business Banking, Business Banking, Retailand and donates with
Private Banking Private Banking Private Banking Business Banking impact first
Triodos Bank Triodos
UK ltd Investment

Management BV

Retailand
Business Banking Impactinvesting
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Through these entities, we perform the
following activities:

Retail banking

Through our European network, our goalis to offer our
customers products with a purpose including savings,
payments, lending, private banking and investments.

Business banking

We lend money to organisations working to bring about
positive change. Our lending focuses on five transition
themes: the Energy, Food, Resource, Societal and
Wellbeing Transitions.

Private banking

We advise customers on employing their capital to
stimulate sustainable development. Our key service is
sustainable discretionary asset management.

Investment management

Triodos Investment Management manages 20 funds

with arange of risk-return profiles. Impact private
debtand equity fundsinvestin Europe and emerging
markets through a range of financialinstruments. Impact
equitiesand bonds funds invest globally in listed equities
and bonds.

Triodos Regenerative Money Centre

Triodos Regenerative Money Centre lends, invests and
donates money with aninnovative and impact-first
approach through the Triodos Sustainable Finance
Foundation, Triodos Ventures B.V., Triodos Renewable
Energy for Development Fund and Triodos Foundation.

Annual Report 2023
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Our governance structure

Executive Board

The Executive Board is responsible for the management
and strategic development of Triodos Bank. The Executive
Board is appointed by the Supervisory Board.

Supervisory Board

The Supervisory Board supervises the activities and the
decisions of the Executive Board and the general affairs of
the company and its affiliated enterprises.

New members of the Supervisory Board are appointed by
the Annual General Meeting, based on recommendations
fromthe Supervisory Board. One-third of the Supervisory
Board members are persons recommended by the Dutch

Works Council

Moreinformation about Triodos Bank’s Boards can be
foundinthe Leadership and Governance chapter.

Stichting Administratiekantoor Aandelen
Triodos Bank (SAAT)

To ensure the protection of the mission and identity

of Triodos Bank, all sharesinthe capital of Triodos

Bank are held foradministration purposes by Stichting
Administratiekantoor Aandelen Triodos Bank (SAAT)
[Foundation for the Administration of Triodos Bank
Shares]. SAAT is the legal owner of the shares, and has
issued Depository Receipts (DRs), which represent these
shares. More information on DRs can be found inthe Our
investors section.
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The world around us

Over the past year, the flaws in
the current global order became

Increasingly evident.

We witnessed several climate-related disasters
worldwide, affecting millions of people. Wars being fought
on multiple continents have displaced millions of people
and disrupted the lives of millions more. The economic,
socialand geopolitical consequences will be felt for years
tocome.

Advanced economies are feeling the effects of the strong
interest rate hike cycle and are likely to experience
economic setbacks inthe comingyear. Persistent
inflation hit lowerincome groups hard and the impending
economic stagnation suggests more difficulties ahead.
Meanwhile urgent humanitarian crises often overshadow
the necessary long-term transitions.

To achieve genuine sustainable prosperity, we need

a holistic transformation from the current extractive,
economic growth-dependent systemtoaninclusive one
centred onregeneration, resilience and sufficiency. This
has been the core focus of Triodos Bank since 1980.

Ecologicalcrisis

Theyear 2023 was characterised by extreme weather
across the globe. It marks the first time on record that
everyday withinayear has exceeded 1°C above the
1850-1900 pre-industrial level. We remained concerned
abouttherole of the financial sector towards fossil fuels
and socialinequality.

As partof our finance change agenda, to highlight

the alternative Triodos Bank offers, we launched a
commercialinitiative on fossil free savings accounts
and developed our propositions around bio-based
construction. Inaddition, we made progress on our
AsOneToZero commitment towards operating at net-
zero by 2035. Thisincluded reaching new insights on
carbon reduction with loan customers and developing

16

new nature-based
solutions to sequester CO,
fromthe atmosphere.Asa
holistic sustainable bank,
we choose to lend to and
investin solutionsthat not
only focus oncarbon
sequestration butalso
improve biodiversity and
promote a just society. Meanwhile, as part of our change
finance agenda we supported the campaign for the Fossil
Fuel Non-Proliferation Treaty and advocated forimproved
EU regulation.

Otherfinancialinstitutions are increasingly raising
environmental concerns and setting climate goals. We
welcome the much-needed progress in the financial
sectorand feelencouraged to furtherenhance our
distinctiveness. As afrontrunnerin sustainable banking,
with other banks catchingup, Triodos Bank will take the
next step towards changing the economic system.

Geopolitical conflict

The Russian warin Ukraine continued throughout 2023,
and new violent conflicts erupted in Sudan and the Middle
East. Death and destruction clearly contrast with our
mission to support thrivingeconomies for people and
nature. Wars lead to human tragedies, shortages, and
negative economic effects globally. In 2023 this also
became apparentin highand unpredictable energy
supply. Smalland medium-sized enterprises struggled
with this, and the banking sector experienced a lower
demand for business loans. Our response involved staying
in close contact with our loan customers and the sectors
theyoperateinand supportthem as best we can.

Despite ongoing conflict, financial markets showed signs
of recoveryin 2023, as the global economy proved more
resilient than expected. This led to a more positive
investmentappetite amonginvestors. This was mostly the
case forthe listed investments. Investor sentiment for
directinvestmentsin sustainable companies and projects
remained on the cautious side. In this context, Triodos
Investment Management remained focused on strategy
execution, more specifically onimplementing its strategic
goalto be the asset manager of choice forinvestors

Annual Report 2023
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seeking solutions for buildingimpactinvestment
portfolios.

Inflation and cost of living

The cost of livingin the five countries where Triodos Bank
has banking activities hasrisen considerably since the
beginning of 2022. High levels of inflation continued in
2023 before declining by the end of the year.

The costof our business lending activities rose. The
number of defaults rose compared to earlier years but
was within the longer termsrisk appetite. Still the costs
forthe bankareincreasing, and arrears are increasing,
requiring specific attention. Where needed, we intensified
the dialogue with our loan customers and investees to
pursue solutions together.

Highinterestrates

Theyear2023 was volatileinrespecttointerestrates
acrossthe world. Inthisinterestrate environment, we
were able to enhance ourinterest rate margins.

Highinterest rates have put certain pressureson
financial markets, enhancing attractiveness of fixed
income investments versus many equity investments. For
investmentsithasbeenachallengingyear, as overall

the market saw outflows. We managed to keep our funds
entrusted stable at 13.8 billion.

Artificial Intelligence (Al) and
other technology

The combination of digital transformation and open
banking could lead to a further fragmentationin the value
chain. As abank, we are continuously aware of changes
withinvalue chains. Our strategies involve assessing

to which part of the chain we canand should add

the mostvalue and how we can optimally allocate our
core capabilities.

In2023, we witnessed the development of new Al

technologies, such as Chat GPT (launched 30 November
2022).This digital technology shows how vast amounts

Annual Report 2023
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of data can be turned into meaningfulinformation or
even conversations between human and machine. The
full effect of this fast-developing artificialintelligence
onthe banking sectoris notyetclear.In 2023, the
banking sector started experimenting with casesrelating
to customer services, Know Your Customer and anti-
money laundering.

We strive for the optimal use of technology in the interest
of customers, while being very strictand monitoring
that we mitigate the downsides and closely monitor

the developments.
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Our strategy
and progress

Triodos Bank’s mission is to make money

Our strategic
themesin2023

work for positive change in society. We

are in business to help create a society
that promotes the quality of life of all its
members on a thriving planet, and that
has human dignity at its core. This is what
sets us apart and defines our position in

the financial sector.

Our strategy and resulting objectives are rooted in
this mission and are informed by the perspectives of
ourinternalcommunity and external stakeholders. All
this supportsusinour goalto finance change and
change finance.

In2023, Triodos Bank pursued objectivesin line with our
three strategic themes. Through One Bank, we worked
towards implementing a more efficient organisation, with
the aim to structurally improve our ability to serve our
customers. Unlocking our Purpose focused on creating
amore community-oriented approach through our
purpose-driven products and services. With Frontrunner
in Responsible Finance, we further developed our
positionas athoughtleaderin changing finance and
financing change as well as our ability to enhance the
impact we create by identifying new areas and ways to
finance impact.

Oureffortsin 2023 led toimproved capital allocation,
listing our Depository Receipts (DRs) on a multilateral
trading facility (MTF), and further defining the areas we
wantto focus on within our five transition themes. All of
this will supportthe realisation of our vision for 2030: to
be aleading catalyst for a sustainable world, by using
money as a tool for system change. More information on
ourimpact strategy and results can be found in the ‘Our
Impact’ chapter.
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1.One Bank

Redesigned, responsive
and robust.

We strive toimprove our
operating model to become
amoreintegrated and
aligned bank with an
efficientoperating model
tomeetourimpact-risk-
return objectives. We are
committed to streamlining
digitaland other processes
to better serve customer
needs and improve their experience. In addition, we strive
toimprove efficiency in our organisation and strengthen
ourcompliance and risk management capacities.

2.Unlocking our Purpose

Enabling customer engagement; activating our
communities.

We work hard to align our customer propositions with the
impactwe aimto achieve in the world. Our goalisto
empower customers and communities to take action to
createimpactand forthe bank to become a sustainable
finance reference platform that provides products with a
purpose and impact investment solutions.

3.Frontrunnerin Responsible Finance
Leading by example;innovating finance forimpact.

We aim to become a frontrunnerin the transition of the
financial system. To do this, we are committed to
transforming finance by advocating for sustainability and
human dignity in the financial sector. And we strive to
address major sustainability challenges by financing
initiatives that create positive change.
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Our progressin 2023

Objectivesfor2023
One Bank

1.Profitable
businesslending

2. Profitable funds
under management
growth

3. Profitable
mortgage growth

4. Effectively
manage cost
andrevenues

5. Implementation
of Triodos
Operating Model

6. Restore DR
tradability via
multilateral trading
facility platform
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Whatwe achievedin 2023

Despite subdued loan demand in some of our markets, we continued
tooriginate new impact loans, and improved loan margins on our
business lending portfolio. Strict pricing discipline resulted in solid
average returns on new production above 6%, which contributed to
our strong net profitin 2023.

Duetoachallenging market forinvestment management, investment
appetite was low, resultingin limited client inflow. Therefore, we have
recalibrated ourambition to reflecta more realistic development of
funds under management. Furthermore, we are actively investigating
business opportunities for the mid to long term.

Mortgage margins were lower in the first half of the year following
severe competition and a challenging mortgage marketin 2023
(notably in the Netherlands). However, in the second half of the year,
we prioritised good returns through pricing discipline and accepting
lower volumes for new loans. Despite lower volume, the mortgage
portfolio contributes materially to Triodos Bank’s net profit due to our
interest rate risk management activities.

Expensesincreasedin 2023 due toincreased personnel expenses
related to inflation and modest growth in FTE for compliance and anti-
money laundering activities, as well as costs associated with the MTF
listingand DR litigation. While these cost driversimpact the bank’s
short-term ability toimprove expense levels, we expect to reap the
benefits of operating model changesin 2024 and beyond by realising
costsynergies facilitated by integrated company-wide functions. This
will partly offset rising costs due to, amongst others, inflation.

We made good progress implementing foreseen changes to our
operatingmodel, and we are well on our way towards creating an
organisational structure with reduced complexity, delivering on our
mission effectively and efficiently. The operational designs were
completed and the last co-worker consultations are in finalising
stages. The new design will be fully implemented in 2024.

InJuly 2023, we restored tradability of our DRsvia listingonan

MTF, reaching a critical milestone for Triodos Bank and DR Holders.
Since thefirsttrading round, there have been trades every week.
We are committed to pursuing further enhancement of tradability to
the best extent possible within the boundaries of applicable rules
and regulations.

Financials

Appendices

Moreinformation
Ourfinancial

performance

Our financial
performance

Our financial
performance

QOur financial
performance

QOur co-workers

Qurinvestors
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7. Realise
further step-up
incompliance

Impact ESGreporting Risk Governance

As aresult of oureffortsin 2023, we realised important step-ups

inour controlenvironment through implementation of supporting
processes, technology, and investmentsin our co-workers. We largely
remained on track with our Know Your Customer (KYC) initiatives and
financial crime maturity improvement plan. The improvements we
made enabled the Dutch Central Bank (DNB) to close the instruction
they had given Triodos Bankin 2019 on these topics. We worked
diligently on risk management by embedding governance and risk
controltools. Overall, we made good progress, but we are committed
to taking additional steps to reach a more proactive maturity level for
compliance management.

Unlocking Our Purpose

1.Strong co-
workercommunity

2. Enhanced
customer
satisfaction

Triodos Bank strives to create a healthy, resilient, committed, diverse
and inclusive co-worker community, to deliver sustainable high
performance and impact. In 2023, we finalised our Equity, Diversity
and Inclusion (EDI) policy, and recalibrated our approach when it
comestotalentacquisition, developmentand retention.

We made strong efforts toimprove customer satisfaction, by taking
measures to close feature gaps for our customers. In addition, we
identified and are currently investigating long-term actions to further
deliveronclient expectations.

Frontrunnerinresponsible finance

1. Decreasethe
GHG emission
intensity of

our lending
andinvestment
portfolio (Scope 3 -
category 15)

2.Increase the GHG
sequestration or
absorbance of CO,
of ourlendingand
investment
portfolio

20

We successfully completed validation of our near-term emissions
reduction targets as science based (SBTI) and defined targets to guide
our journey towards net-zero emissions (AsOneToZero) in the coming
years. Furthermore, we have created and rolled out engagement plans
toengage with the 250 highest emittersin our portfolios.

Nextto ourambitionsinterms of carbon reduction, we made progress
inour strategic approach towards financing nature-based solutions,
mapping opportunities and identifying innovative ways to finance
such projects. To guide our approach, we have developed a theory of
change to supportour future endeavours.

Financials

Appendices

Risk management

Qur co-workers

Our customers

Ourclimate and
environmental

impact

Qurclimate and
environmental

impact
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Looking forward

Triodos Bank’s business model, aligned with our purpose,
isto attract money through savings, investments or gift
money and deploy it for positive change in the form

of investments, loans, patient capital ordonations. We
finance, investin, or donate tothe realeconomy,inline
with our five chosen transition themes. Triodos Bank
remains committed to making positive impact as its first
priority,and inthe comingyears, we will continue to
pursue thisambition.

The events of the recent years have shown that the world
isinapolycrisis. This makes Triodos Bank’s mission more
urgentthan ever. Incremental changes will not be enough
totackle the challenges we see. Our goalis to create even
more system change by 2030 and be a leading catalyst
fora more sustainable world using money as a tool.

To achieve thisambition, we will continue to focus on
financing positive and transformative impactin line with
our five transition themes.

Inthe comingyears, we will continue to pursue this
ambition, supported by the following objectivesin line
with our evolving strategic focus:

Annual Report 2023
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1.Wefinance transformation through carbon reduction,
financing transformative initiatives across our five
transition themes, and through a new focus on nature-
based solutions.

2.Weadvocate system change and engage those who are
eagertoactbyarticulatinga clear positionon our five
transition themes and change finance. Through this, we
will activate our community and attract new customers.

3.Wevisibly demonstrateimpact by findinginnovative
ways toillustrate and communicate the impact we
create, supported by high-quality data management.
Compliance with importantregulations such as the
Corporate Sustainability Reporting Directive (CSRD)
willenable us to showcase the impact we create and
strengthen our ability to become even more effective
inchanging finance, financing change and activating
ourcommunity.

The strongincreases ininterestand savings rates
startingin mid-2022 and continuing during 2023 which
underpinned Triodos Bank’s exceptional 2023 results are
notanticipated to have the same effectin 2024, albeit the
interest rate environmentis expected to remain positive
whichis supportive to Triodos Bank’s operating model.

Torealise our strategy to enhance impactand financial
results withinthe boundaries of our modestrisk
appetite, we will strive to simplify our organisation,
focus on scalability and strategic fitto optimise resource
allocation and synergy, explore potential partnerships
and pursue further digitalisation. This will enable us to
meet the expectations of our stakeholders and remain
sustainable and meaningful over time.
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Our co-workers

Triodos Bank strives to be an
international, values-led employer of
choice, bringing our mission to life

every day. As an inclusive and highly
engaged community of co-workers, we
enable each other to be our best at

work. Our commitment to learning and
personal development, ensures that we
lead change, advance our movement and
deliverimpact for our customers.

Building amore effective and
efficient Triodos Bank

The redesign of Triodos Bank’s operating model was
one of three internal transitions to ensure we remain a
frontrunnerin sustainable banking. The redesign began
in May 2022 and the new Triodos Operating Model
(TOM) will be fully implemented in 2024. The model

was intentionally chosen to create a more effective and
efficient organisation operating across five countries.

The goalisto create ‘One Bank, One Team, One Mission’
through a more integrated and agile structure. This

will better leverage our scale across the five countries,
enabling us,amongst others, to consistently achieve our
costincome ratio (CIR) and return on equity (RoE) targets.
With the new structure, we can achieve greater efficiency,
make the best use of our resources and the expertise

of allco-workers, and create a more collaborative way

of working. This will be essential for shaping our future
activitiesand ensuring their success.

We drew on industry best practices when redesigning
and implementing the new structure, ensuring that

22

the transition aligns with
Triodos Bank's values and
prioritises people. This
resulted inaphased
approachtocreating and
implementing new
structures fortwo
importantreasons. Firstly,
toensure afeasible pace of
change thatis effective
and comprehensive
without being too
disruptive to everyday
activities. Secondly, to
ensure Requests for Advice
(RfA), inwhich the outline
and design of the proposed
structure andrelated job
impacts are shared with
the co-worker
representative bodiesinall
countries, inaphased way
to allow time forreview.

There has been athorough consultation approachineach
functionalareaincluding local engagementand reviewsin
every country, by senior leaders and all Co-Worker
Representative Bodies.

All co-workers have been supported throughoutthe
changeinavariety of ways: by the operating model
programme team both centrally and in functional areas,
by localand Group Human Resources (HR), local
management, and through the local co-worker
representative bodies. Managers have had accessto
bespoke online training, as well as resources to support
them while supporting others through the change.
Training has been provided to strengthen and develop
change management capabilities, to ensure that
individuals and teams are supported to work in new ways,
with new colleagues and in many cases with people from
differentcultures.

The ultimate outcome of the redesignis that Triodos Bank
will have and will continue to develop, a more effective
and efficient organisation with acommitmentto
continuousimprovement. Although we are stillin the
transition, we already see ourvision for ‘one bank, one
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team, one mission’ becoming a reality with more results to
be seen afterthe implementationis complete. Some early
examplesinclude:

e ‘OneHR’ - Triodos Bank Human Resources was
one of the firstteams to go through the transition.
This provided HR co-workers with useful experience
as ‘pioneers’ of the process, enablingthem to
better support other departments going through the
transition. The HR department started to harmonised
group-wide HR processes, paving the way for other
departmentsto follow. Thisincludes the creation of
the HR Centre of Expertise providing all business
units access to specialist support such as Learning
and Development, Talent Management, Co-Worker
Experience and Equity, Diversity and Inclusion.

« Enhanced customer experience — changes within
the structure of Customer Services have focused
on ensuring consistency of the customer experience
across the group while retainingand enhancing
country-specific needs. Single ownership of all
customer channels gives us greater strategic oversight
into necessary innovations to continue to provide the
excellent customer service with the human touchwe are
renowned for.
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« Arobust Know Your Customer (KYC) and Financial
Crime (FC) function — the new structure provides a more
consistent, connected, and ‘in control’ approach for the
functional area with operational capabilities organised
in-country to prioritise the needs of both customers
and co-workers.

Triodos Bank set a target saving of between 130 and
150 positions to be achieved by the end of 2024 through
the creation of a new operating model. Asintended,
this figure will be achieved through a combination

of natural attrition, redeployment and redundancies.
Projectionsindicate we will reach the lower end of our
FTE savings within the target range, thisreductionis
partially offset by investingin areas like compliance
and anti-money laundering where we hired additional co-
workers. These savings contribute to the latest RoE and
CIR objectives, which can be found in the Our Financial
Performance section.

To ensure an effective and efficient organisation across
five countries, the bank mustalso be able to consider
additionalinvestmentsin capacity atany time. This
includesinvestinginfunctional areas where maturity is
needed, and the redesigned operating model allows to do
thisinamore flexible way.

A word from our Chief Operation Officer,
Nico Kronemeijer

“lwould like to thank all our co-workers for their support, collabora-
tion,engagementand patience throughout this transition. What we
see emerging gives the Executive Board areal sense of achievement
and pride in what we have created together. These changes will not
only help usto achieve our business and strategic goals but enhance
how it feels to work for Triodos Bank as we evolve as a more integrated
and connected international organisation.”
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Talent management

The development of Triodos Bank as an ‘employer of
choice’ continues to be a significant priority.

Thisyear, the Talent Acquisition team has focused

onthe fundamentals required to create a consistent

and professional candidate experience. Development of
ouremployer brandis ongoingto ensure that mission-
aligned, diverse candidates know about Triodos Bank and
choosetojoin.

Simply aligning to the purpose and mission is notenough
toretainand engage co-workers. By focusingon the
‘co-worker experience', opportunities for development,
career progression, and inclusiveness become a priority.

As aresultoftheredesigned Triodos Operating Model,
the majority of new Group leadership positions were
filled by the beginning of 2023 with individuals already in
senior positions at Triodos Bank. Supporting co-workers
tosucceed inthese positions has been a significant focus
of attention thisyear through developmentassessments,
talentconversations and developmentplans.In2023

the currenttalentand succession overview for all
Executive Board members and theirdirect reports was
also compiled.

The Executive Board received 360-degree feedback,
supporting the creation of development plans and
enhancingdiscussions around key performance
indicators (KPIs) and targets for 2023. At the end of 2023,
the same process was started for the direct reports of the
Executive Board, with plans to agree development plans
and KPIs in the first quarter of 2024. This differentiated
framework ensured a consistent, inclusive and structured
approach totalent. The same approach can now be
applied deeperintothe organisation.

ATalent Board continued to meet bi-annually during
2023 toreview succession plans and the progress and
development of each senior co-worker.

Creating aconsistentand inclusive way to identify
emergingtalentisa priority for Triodos Bank. A pilot
approach to measure and develop emerging talentis
underdevelopmentinone business unit, to be rolled out
across the Group nextyear.
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Thematic outcomes of the leadership development
assessments and talent board discussions have
facilitated the ongoing team development for

the leadership teams of each Executive Board

member, supported by external leadership consultants
and coaches.

Triodos behaviours

The Triodos behaviours are a set of core behavioural
competencies, developed to guide co-workersin how
toconduct themselves. The behaviours have been
introduced to all co-workers across Triodos Bank,

and work isunderway to integrate Triodos behaviours

into FLOW dialogues throughout the organisation.

FLOW dialogues are regular performance and wellbeing
dialogues between manager and co-worker, which take
place throughout the year. Training courses were provided
for co-workers to prepare for their FLOW dialogues,
aswellas othercomplementary learning sessions
inareas such as ‘Asking for feedback’, ‘Receiving
feedback’, ‘Managing own career’, ‘Setting objectives’ and
‘Enhancing personal wellbeing’.
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Equity, Diversity and Inclusion
Initiatives (EDI)

At Triodos Bank, we are committed to role modelling the
equitable society we want to be part of, to beinga diverse
organisation reflectingthe communities and customers
we serve, and to being transparentabout our journey.

We seek to be fully inclusive forall currentand future
co-workers, customers and partners and we know that we
must work hard to achieve this.

As asociety weare learningand changing. We know that
injustices, inequalities and mistakes are embedded in
the current systems that we are a part of, benefitting
some of us and putting others ata disadvantage. As
anorganisation, we need to address pastand present
issues, challenge ourselves and act now and inthe
futuretoensurethat peopleare notdirectly orindirectly
discriminated against. We place value on our differences,
and we create fair access and advancementforall
co-workers. Thisis essential to ensuring that Triodos
Bank provides a safe place forall co-workersand an
environmentinwhich we allthrive. An ongoing focus on
EDliscrucialtorealising our mission.

Akey step forward in 2023 was the development of the
Triodos Bank Group Equity, Diversity, and Inclusion policy
(EDI policy) which was published internally for all co-
workers.

There are four core goals within the EDI policy, which are
interwoven throughout the policy and related policies and
procedures. These are: to achieve afair gender balance
inthe composition of top-level management and for the
workforce as awhole; to build and nurture aninclusive
Triodos culture; to become amore diverse organisation,
reflective of the communitiesin which we operate; and

to further develop capabilities of inclusive leadership
and decision-making.

Additionally, the Group EDI strategy identified objectives
and brought together progress and ideas from across
the bank to achieve the goals of the policy. These focus
on movingtowards analigned Triodos Bank approachin
which we share acoherentunderstanding of EDI and the
expectations we have of every co-worker.

1 Formerly known as AnalitiQs.
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The broad plan by which Triodos Bank works to achieve
these goalsinclude adopting gender targets for the
Supervisory Board, the Executive Board, and senior
management (and developing and deliveringon an
associated action plan); creation of awareness around
equity, diversity, and inclusion topics;integrationinto
learning programmes and behavioural competencies;
equal pay policy;inclusive approach to recruitmentand
selection, and appointment, succession, and promotion;
support of co-worker communities such asinclusion
forums;andincluding questions about the inclusivity of
Triodos culture inthe cycle of co-worker engagement
surveys throughout the year.

We are working on adding additional questionson
EDlintothe co-worker engagement surveyin 2024 to
provide greaterinsightinto our progress and position
EDlasadistinctthemeinouroverallapproach to co-
worker feedback.

Examples of EDI results and progressin 2023 include:

« Appointment of an Executive Board sponsor.

 TalentAcquisition team strengthening policy
and processes.

 Strongfocus of Executive Board and HR talent
management on ensuring more diversity in
senior management.

« Gender pay gap analysis conducted by external
organisation Highberg' for 2023; also communicated
outcomes of pay gap analysis 2022 with co-workers.

» Improvements made tointernal capabilities to analyse
available genderdiversity data.

« Newcontentoninclusionincorporatedinto
Management Development Programme and Values
Ambassador Training.

« Work continuesto support co-workercommunities,
including two ‘Triodos Talks’ on equity, diversity and
inclusion;identifying best practices from existing
inclusion forums; and seeking feedback frominternal
ambassadors onthe implementation of the equity,
diversity, and inclusion strategy.

« Virtualteam launched with representatives from HR
community across Group to help betterembed the
policy, and strategy, in all locations.
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In 2023, we worked to create a structure that EDI was

the shared responsibility of all co-workers. Co-workers
from across the bank became active ambassadors

or members of Triodos Inclusion Forums. We also

opened applications for Triodos’ first mutual mentoring
initiative. These forums and co-worker engagement
opportunities help usas anorganisation to consistently
listento our co-workers and improve inclusivity of under-
represented communities.

EDI targets, data, analysis and reporting

In2023, Triodos Bank submitted a gender diversity
reportand associated action plan over 2022, in line with
legalrequirements, to the diversity portal of the Sociaal-
Economische Raad (SER).

Throughout the year, there was a greater focus on EDI
data.We continued toworkonouraimtoincrease
female representation across all levels of the bank. This
included setting and reporting on targets for diversity
of senior management, internal talentinitiatives and
process developmentstowiden the talent pool.

The Executive Board and Supervisory Board has set the
following gender targets as explained in the table below.

In 2023, new targets were set by the Executive Board,
and approved by the Supervisory Board, for senior
managementas from 2024. The re-organisation of the

Target figures 2023 2024
Genderbalance

Triodos Group

Supervisory Board Atleast33%

under-

represented

gender
Executive Board 80/20 80/20
SeniorManagement  60/40

ESGreporting Risk

Atleast 33% under-
represented gender

Atleast 30%under-
represented gender
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Triodos Operating Model and the restructuring of the top
structure of Triodos Bank leads to a change in definition of
senior management. Asmaller set of positions are defined
as senior managementas from 2024, resultingin new
ambitious targets based onthe gender balance of this
population. The targets set for 2024-2026 enable Triodos
toimprove gender balance in ourorganisation, supported
by acomprehensive plan of approach.

Attheend of 2023, the gender composition of the
Executive Board, the Supervisory Board, and senior
management was (female - male):

1.50%-50% Supervisory Board
2.20%-80% Executive Board
3.40%-60% senior management

Gender pay gap reportingis animportant measure of EDI
progress withinan organisationandin line with our core
values, Triodos Bank supports the principles of equal pay
forwork of equalvalue. The Triodos Bank remuneration
policyis neutral forall co-workers, regardless gender,
ethnic background, age, sexual orientation or distance to
the labour market.

Triodos Bank engaged an external party, Highberg, to
carryoutanin-depth gender pay gap analysis resulting
inan unadjusted pay gap'for the full group and for each
country. The unadjusted pay gap for Triodos Bank can
mainly be attributed to a higher proportion of female
co-workersin lower-level positions and in lower salary

2025 2026

Atleast 33% under-
represented gender

50/50

Atleast 33% under-
represented gender

At least 33% under-
represented gender

Atleast35% under-
represented gender

At least40% under-
represented gender

' Theunadjusted gender pay gap refersto the difference in average salary betweenallmenandallwomen at Triodos Bank, regardless of the work a co-worker performs. Itis
calculated asthedifferenceinannualincome (corrected to 1 FTE) between menand women, expressed as a percentage of men'sincome.
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countries.Onagroup level we were able to correctthe
unadjusted pay gap with additionalvariables such as
correction for pay gaps thatare caused by differences
inage, job level, job family, contract type, service years
and full-time and part-time. This allows calculation of
agender pay gap which cannot be explained by other
factors ('adjusted pay gap'). The adjusted pay gap in
2023 indicatesthereis equal pay for work of equal value
within Triodos Bank. The outcomes of the gender pay gap
analysis therefore led to the conclusion thatan overall
correction of salaries of female co-workers compared to
male co-workersis currently not necessary. Where we
identify an unexplainable gap, we willadjust this if needed
as partof our regular compensation process. Triodos
Bank will focus on data governance and job valuation to
advance the gender pay analysisin years tocome.

Learning organisation

Co-workers at Triodos Bank are encouraged to continually
develop themselves, with many opportunities provided to
supportthis. Allco-workers are encouraged to develop
sothattheyfeelempowered to deal with changesand
challenges they may face.

Inresponse to co-worker feedback, we improved and
simplified learninginterventions in 2023, making them
more accessible.

The ongoing TOM programme has resulted ina need to
strengthen ourchange capabilities across the bank. A
skills and capability learning portfolio was developed
for managers and co-workers called the ‘Transformation
Journey’. The flagship, mandatory programme of this
portfolio was called ‘Make Change Work’, created to
specifically supportteams emerging from the redesign of
TOM. To date, more than 400 co-workers have attended
the workshops with significantly more programmes
plannedin 2024. The programme combines the social
and emotional development needed to effectively
navigate change, incorporating the Insights Discovery®
methodology to create acommon language and shared
understanding of one another. Additionally, itintroduces
the Lean tool Obeya to new teams. The Obeya model
supports the conversion of strategy to executioninan
inclusive and non-hierarchical way.
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Triodos Bank's approach to learning encourages co-
workers to take ownership of their own development. An
online learning platformis provided for all co-workers
toaccessawide range of programmes. From group
programmes delivered over anumber of hours or days to
smaller, individual ‘bite-sized’ online learnings, we cater
forawide range of needs. The online platformincludes
internally developed programmes, such as ‘FLOW’ and
Triodos behaviours, as well as external training, such as
regulatory and compliance training.

Triodos Bank ensures that co-workers receive regular
performance and development reviews. We monitor

and publish the percentage of co-workers receiving
performance and development reviews using the FLOW
methodology. During 2023, 82.4% of co-workers eligible
fora performance review received an end of year
performance and development review (a 'FLOW wrap-up'),
representing a 6.4% improvementupon 2022 completion
rates. Allinternal co-workers in service for at least
sixmonths priortothe start of 2023 were eligible. All
co-workers without demonstrable evidence of havinga
performance review are counted inthe 17.6% that did
notreceive areview. Thisincludes co-workers on leave or
long-term absent (sick leave, maternity/paternity leave,
vitality leave).

Triodos Bank takes its responsibility to our regulators
seriously and we continuously ensure all co-workers meet
the required expectations. Anew compliance awareness
package called ‘Speak Up!’ was introduced this year, to
ensure that co-workers maintain their understanding and
awareness. Completion rates of the learning module of
this package were 89.3%, demonstratinga commitment
of allco-workers to this regulatory requirement.

The bank’s mission and purpose are a source of

pride at Triodos Bank. Five Values Ambassador training
programmes were completed in 2023, bringing the

total number of Values Ambassadors to a community

of approximately 120 co-workers. Ambassador Alumni
events were held inthe Netherlands and Spainin 2023,
building on previous years and updating values alignment
forallambassadors. AUKversionis planned for early
2024.Values seminars are scheduled throughout the
year to ensure newer co-workers have the opportunity to
engage fully with the mission and impact of Triodos Bank.
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Continuous listening

Triodos Bank seriously values the opinions of its co-
workers and is constantly looking for ways to encourage
and incorporate feedbackinto our future plans.n 2023,
apulse survey was added to the regular co-worker
survey. Pulse surveys are intended to track progress more
frequently and encourage renewed listening and focus
throughoutthe year.

Co-workerengagement surveyresults

» 78% response rate tothe fullannual
employee engagement survey (financial
services benchmark 67%)

» 83.5% of respondents state that they are proud
of Triodos Bank’s mission

» Co-workerengagementscore across Triodos
Bank has remained unchanged at 7.4 out of
10. Thisis asignificantachievement given the
amount of change that Triodos Bank has been
through since January 2022.

» Continuousimprovementinthe scoresfor
team leadership (7.4in 2023), indicates strong
leadership skillsamong immediate managers.

» Otherthematic areas that have stayed the
same orimproved since January 2022 include
Resilience (6.7), Inclusion (7.9), and Team
productivity (7.4)

Teams are encouraged to explore and discuss survey
results, and toformulate action plans and suggestions.
These sessions are intended to strengthen whatis
working wellin the team, as well as to determine where
more capabilities are needed. The Executive Board also
explored and discussed the survey results, identifying
areas they planned tofocus onimproving.

The co-worker surveys highlighted the need toimprove
communicationsinrelationto organisationalchange. As
such, commitments were made to communicate about
change from the perspective of the co-worker, to puta
greater emphasis on meetingsin person, to connect with
each otherand to provide more training on successfully
navigating change.
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Efficiency was alsoathemein thisyear’s co-worker
survey, having been afocus foranumber of years.
Although significantimprovements have been made, the
Executive Board selected itas animportantthemeto
focusonin2023. We continued toimplement agile
workingand lean tools, which are essentialin times

of fastand sometimes unforeseen changes. To lead by
example, the Executive Board began working with Obeya
providinginsights which enable timely adjustments and
clarity about objectives, helping toimprove efficiency
across the bank. Applying this approach throughout

the organisation, createsacommon language, sense of
purpose and commitment forall co-workers.

Wellbeing

Across Triodos Bank, co-worker sickness rates have
remained almost stable, averaging 4.8% in 2023 versus
4.6% 2022. Sickness rates break downinto 1.4% short
and medium-term sickness and 3.4% long-term sickness
(defined as 43 days or more) across the group. The main
causes of long-term sickness are a combination of long
COVID and psychologicalillnesses.

Efforts toreduce sickness absences across the bank
include awide range of preventative interventions, such
as accesstogym memberships, meditation, yoga and
resilience coaching, counselling and therapy sessions,
vitality leave, a growing community of internally trained
‘Mental Health First Aiders’ and many other examples.
Additionally, the introduction of the ‘FLOW dialogue’in
which co-workers and managers are required to have
regular discussionsto support the overall needs of co-
workers with their manager, is also designed to support
the overall wellbeing of co-workers. The FLOW approach
encourages co-workers to seek and provide feedback, to
agree and continuously monitor objectives, to actively
discuss learning needs andto ensuretimeis givento
wellbeing discussions, if and when needed. Additionally,
the ongoing expectation of co-workers and managers

to have 'FLOW dialogues' throughout the year, ensures
thatregulardiscussions between the co-worker and their
manager take place, and co-worker wellbeing can be
discussed and supported.
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Corporate culture

Aninclusive and adaptive culture is essential to
activating Triodos Bank’s mission. An ongoing focus
onorganisational culture through people leader
developmentis considered essential to make this reality.

"Working for an organisation thatis mission-
driven that | personally also supportisvery
pleasant towork for.I'm proud of that." -
Triodos Bank co-worker

To successfully create the aspired culture requires
improvementsin dialogues and communication, making
explicitwhat has typically beenimplicitin the culture of
Triodos Bank. To activate the mission, co-workers and
managers are encouraged to only focus on what they
caninfluence. Harnessing the power of the whole of
Triodos Bank requires focus on integration, connection
and collaboration. In this changing and competitive
world, areconciliation between business results and
mission ('mission drives results, results affirm mission’)
is essential.

Key elements of the HR strategy 2024-2026 will
contribute tothe overall culture of Triodos Bank.

The objectives of this strategy will contribute to the
positive development of an organisational culture that
is sustainable and resilient to the challenges we will
undoubtedly face in the years ahead.

Priorities for 2024

A people managerdevelopment programme will be
launched in 2024, with plans to reach approximately 300
people managers throughoutthe year. The talentreview
process will be furtherincorporated inthe annual HR

cycle and rolled out to different levels of co-worker across

the organisation.

Triodos behaviours will be more integrated into more
activities, supporting greater familiarisation with the
behaviours, defining future skill sets and adapting the
development available for everyone.
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We will continue to develop inclusive leadership skills
across the bank, supporting managers and co-workers to
strengthentheirunderstanding and capabilitiesin these,
aswellasenhancingtrustand opencommunication
across Triodos Bank.

Strengthening change management capabilities forall
co-workersisasignificant priority going forward with
more detail provided inthe ‘Learning Organisation’
section of the report.

In 2024, we plan to develop greater understanding of
equity, diversity and inclusion across Triodos Bank,
including the expectations of every co-worker, at every
level of the organisationinrelation to EDI. Improving
gender equity and female representation across more
senior positions the bank continues to be a priority

with plansto create a ‘funnel model’ toincrease female
representation across the bank. Deeper EDI questions are
tobeincorporated into the annual co-worker survey cycle,
from which improvement priorities can be identified.
Other initiatives such as annual mandatory EDI training
forall co-workers will also be developed and a mutual
mentoring programme, due to launchin early 2024 will

be piloted.

In 2024, greater attention will be given to embedding
the FLOW approach more deeply into the organisation.
Ongoing development programmes will be provided to
enhance the skills and capabilities of managers and co-
workers' needs. The wellbeing offer for all co-workers
across the group willbe enhanced.
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Our financial
performance

Triodos Bank recorded its highest ever net profitin 2023,
contributing to the achievement of our medium term
return on equity and cost income ratio targets.

Our positive performance benefited from the interestrate ~ afavourable interestenvironmentonarelatively stable

tailwinds experienced since the summer of 2022, which balance sheet.

compensated for the inflation effects on our cost levels.

Our capitaland liquidity levels remain robust and are well Based on the expected benefits from the optimisation of
surpassingour risk appetite levels. ouroperating modeland the returnto positive interest

rates, we increased our medium-term return on equity
(RoE) target from 4-6% to 5-7%. For 2023, we achieved a

Profit and loss account ROE of 6.1% (2022: 4.0%).

For 2023, we achieved a net profitof EUR77.2 millionafter ~ The strongresults over 2023 and the solid financial

tax, whichis EUR 27.4 million higher than the previous position enable Triodos Bank to propose a final dividend

year (EUR 49.8 million). This was driven by the effect of of EUR 2.84 per DR. Including the interim dividend of
Amountsin millions of EUR 2023 2022
Netinterestincome 356.2 252.9
Net feesand commissionincome 112.3 120.9
Otherincome -2.2 1.3
Totalincome 466.3 375.1
Personnelexpenses 183.2 166.8
Other operating expenses 155.8 133.3
Operating expenses 339.0 300.1
Impairmentresulton financialinstruments 21.3 8.1
Total expenses 360.3 308.2
Operatingresult before taxation 106.0 66.9
Taxation on operating result -28.8 -17.1
Net profit 77.2 49.8
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EUR1.23 pershare, the total dividend paid in relation to
2023 amounts to EUR4.07 per share. Thisrepresents a
payout ratio of 75% of the 2023 net profit. We recognise
that DR Holders have been impacted by the transition to
the new trading system more than our other stakeholders,
and this has beentaken into consideration in determining
the higher payout ratio that we have proposed for the
dividend 2023, whichis above our standard payout ratio.

Triodos Bank is considering additional options to further
optimiseits capital base and create value forits DR
Holders. Currently, no decisions have been made in
thisrespect.

Ourtotalincomeincreased to EUR 466.3 millionin
2023(2022: EUR 375.1 million), which was mostly driven
by improved interest margins and by modest lending
growth in sustainable economic sectors in Europe.
Lending which isdriving progress towards our ambitious
net-zero by 2035 target. The interestresult underlying
the totalincomeincreased by EUR 103.3 million to

EUR 356.2 millionin 2023 (2022: EUR 252.9 million).

The bank’s net fee and commission result declined
by 7.1% to EUR 112.3 millionin 2023 (2022:

EUR 120.9 million). This was due to the removal

of the monthly customer fee on savings accounts,
less management fees, and less fees from
paymenttransactions.
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The bank’s total operating expenses (excluding loan
impairments) increased by EUR 38.9 million to

EUR 339.0 million (2022: EUR 300.1 million). This was
mainly duetoanincrease of EUR 16.4 millionin personnel
expenses resulting from upward pressure on wages
related to inflation and modest growth in FTE related
tocompliance and anti-money laundering activities. The
increase in operating expenses was alsoduein partto
EUR 6.5 million costs associated with the MTF listing
process and EUR 8.4 million legal adviser costsin relation
to DR litigation. More information on legal proceedings
involving Triodos Bank can be found on page 303. These
expensedrivers have animpact on our short-term ability
toimprove our costincome ratio (CIR). During 2023 we
beganimplementing the optimisation of our operating
modelto enhance our efficacy and financial performance,
enabling ustoincrease our positive impact. These factors
resultin CIR of 73% for 2023 (2022: 80%). We will continue
tofocusonrealising cost synergies while coping with
regulatory costincreases.

Ourloan business remainsresilient. The expenses for the

expected credit losses (ECL) increased to EUR 21.3 million
in 2023 compared to EUR 8.1 millionin 2022. Thisincrease
isdriven by two specific defaulted exposuresinthe United
Kingdom (UK). Besides these two exposures in the UK,

the high credit quality in the loan portfolio remains robust
and focused on balancing impact, riskand return for each
single loan engagement.

A word from our Chief Financial Officer,
Keesvan Kalveen

“The strong profit Triodos Bank achieved in 2023 shows that directing
funds from savers and investors towards positive impact using strict
minimum standards can resultin a solid financial performance.”
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Balance sheet

We recorded anincrease of sustainable loans by

EUR 460 millionin 2023 to EUR 11.1 billion (2022:

EUR 10.6 billion). The cash position decreased by

EUR 440 million, which is mainly due to converting cash
into debt securities. The customer loans-to-deposits ratio
hasincreasedto80.5% (2022: EUR 76.9%) due to growth
of our sustainable loan portfolio. Our deposits from
customers remained stable at EUR 13.8 billion despite
increased competition on savingsin 2023.

The bank’s equity positionincreased by EUR 37 million to
EUR 1,289 million (2022: EUR 1,252 million). Thisis the
result of the net profit of 2023 minus dividend payoutsin
May and September 2023.

Triodos Bank’s total assets under managementincreased
by EUR 649 millionin 2023 to EUR 23.2 billion, driven by
anincrease of the total balance sheet by EUR 376 million
to EUR 16.2 billion (2022: 15.8 billion). This was mainly
due tothe growth of our mortgage portfolioin the
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Netherlands. Our funds under managementincreased by
EUR 273 million to EUR 7.1 billion (2022: EUR 6.8 billion)
duetoincreasing stock prices overcompensatingatrend
in outflow of funds.

Total liabilities rose by 2% (EUR 339 million) to

EUR 14.9 billionin 2023 (2022: EUR 14.5 billion). This was
duetoanincreaseindeposits from banks as transactions
fortwo repurchase agreements and a liquidity facility
were completed in 2023 for a total of EUR 450 million.

The balance sheet provision for ECL shows a limited
increase of EUR 1.8 million to EUR 54.8 million as at
the end of December 2023 (2022: EUR 53.0 million). The
provision of ECL stages 1 and 2 decreased in 2023 by
EUR 1.9 millionto EUR 11.4 million. The decreasein
stages 1and 2 was offset by anincreases in stage 3.
The ECL stage 3 provisionincreased by EUR 3.7 million
to EUR 43.3 millionin 2023. The bank benefited from
proactive credit risk managementand a geographically
well diversified loan portfolio.

Amountsin millions of EUR 2023 2022
Cash and cash equivalents 2,141 2,581
Loans and advances to customers 11,080 10,620
Debt securities atamortised cost 2,188 1,690
Otherassets 767 909
Totalassets 16,176 15,800
Deposits from banks 670 337
Deposits from customers 13,759 13,816
Subordinated debt 260 260
Other liabilities 198 135
Totalliabilities 14,887 14,548
Total equity 1,289 1,252
Total equity and liabilities 16,176 15,800
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Assets committed to the triple bottomline (TBL) and the real economy

Triodos Bankis a values-based bank and applies the Global Alliance for Banking on Values (GABV) Scorecard
usingindicators like ‘assets committed to TBL’ and ‘assets committed to real economy’ to monitor and qualify
impact. Real-economy assetsin avalues-based bank should be relatively high. Assets and financial exposures
can be classified as 'real economy' (as opposed to financial economy) if they are directly linked to a real
economy asset or activity. This means the assetis aimed at directly supporting the production of goods and
services, as opposed to focusing primarily on buying and selling in the financial markets.

In 2023, Triodos Bank's real economy to total assets ratiowas 77% (2022: 77%). We lend and invest in the real
economy because thatis where we, together with our clients, can make a positive impact on people’s lives and

safeguard the environment.

Triodos Bank has 82% (2022: 77%) of its total assets committed to triple bottom line. This figure provides the
bestindication of abank’s commitment to sustainability. TBL assets specifically refer to assets focused on
social empowerment, environmental regeneration and economic resilience: people, planetand prosperity. The
increase inthe loans to customers and a shift from liquidities to TBL debt securities has resulted in a higher

triple bottom line ratioin 2023.

For more information see the Appendix | — GABV scorecard.

Prudential capital and liquidity

The prudential capital of Triodos Bank consists of
Common Equity Tier 1 (CET1) and subordinated debt
capital (Tier 2). This capital was used for additional

lending to our customers and therefore contributes to new

impact creation. Due to growth of the lending portfolio,
the bank’s total capital ratio (TCR) decreased from 21.0%
in December 2022 t020.4% in December 2023. The
minimum TCR for Triodos Bank in 2023 is 15.5%, based
ontheoverall capital requirements. The CET1 capital
decreased in2023 by 0.2% to EUR 1,163 million (2022:
EUR 1,165 million).

Our mid-term strategy aims for a CET1 ratio of at least
15.0% inthe currentregulatory context. The CET1 ratio
endedat16.7% in December2023(2022:17.3%) in

line with expectations and well above hurdle rates. Tier
2 capitalremained stable at EUR 255 million as at

31 December2023(2022: EUR 255 million) and mainly
consists of the subordinated Green Bond issued in
November2021. The leverage ratio of Triodos Bank as at
December 2023 was 6.9% (2022:6.9%), well above the
minimum requirement of 3.0%.
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The bank’s overall liquidity position remains robust

with an liquidity coverage ratio (LCR) of 221% as at

31 December2023(2022: 193%). Thisis more than double
theregulatory minimum LCR of 100%.

Triodos Bank will continue to work on a sustainable
financial return while maintaining a solid equity base,
capitalratios and a substantial liquidity surplus. The bank
recognises that this modestrisk strategy has implications
foritstargetreturnon equity.

2023 2022

(Common) Equity Tier 1 Ratio 16.7% 17.3%

Total Capital Ratio 20.4% 21.0%

Leverage Ratio 6.9% 6.9%

Liquidity Coverage Ratio 221% 193%

Return on Equity Ratio 6.1% 4.0%
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Total lending

The overall growth of the loan portfolio amounted to

EUR 460 millionrepresentinga 4% increase in 2023. This
includes growth of the residential mortgage portfolio by
EUR 449 million representinga 10% increase in 2023.
The largestrelative growth in business loans was in the
Environmental technology and Nature developmentand
Forestry sectors. In absolute terms, growth was highest
inthe sectors Sustainable property, Environmental
technology and Education. Redemptions were highest for
municipality loans andin the sectors Renewable energy
and Arts and culture. Overall, business loans remained
stable despiteincreased competition and less appetite
forvoluntary redemptions or new origination. The total
lending portfolio remains well diversified across the
transition themes, geographies and durations.

Deposits from customers

By depositingand investing with Triodos Bank, our
customers want to use theirmoney consciously to deliver
positive change. This reflects awider trendin society

and anincreasinginterestin sustainability in general
and sustainable financein particular. Deposits from
customers enable Triodos Bank to finance companies
and organisations that benefit people, the environment
and culture. Our deposits from customers remained
stablein 2023, which resulted in an overall position of
EUR 13.8 billionin 2023 (2022: EUR 13.8 billion).

Duetotheinterestrate environment, fixed term deposits
have regained attractiveness. After small outflow of
deposits from customers in the first half of the year,
Triodos Bank successfully recovered savings volumesin
the second half of the year. In 2023, the Netherlands

and United Kingdom compensated for outflows in Spain,
Belgium and Germany.

Our banking entities offer a variety of sustainable
financial products and services as part of our key
strategic objective of offering services that allow
customersto participate in sustainable finance. The
continuing growth of Triodos Bank has been duein part
to more efficientand customer-friendly account opening
processes, and areceptive market keento use their
money more consciously.
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Triodos Investment Management

Triodos Investment Management’s funds under
managementincreased by 2.8% to EUR 5.7 billion at the
end of2023.

The operatingincome decreased by 2.9%

to EUR51.2 million (2022: EUR 52.7 million). Expenses
in2023increased by 5.8% to EUR 43.7 million

(2022: EUR 41.3 million), primarily because of higher co-
worker related costs following changes inthe collective
labouragreement (CLA), increasing costs for market data
and costs related to complying with increased regulation
and expenses related to improving its operational model.

The netresultfor2023is EUR5.5 million, down from
EUR 8.4 millionin 2022. Thisdeclinein netresultis
primarily attributed to increased co-worker expenses
fromthe new CLA and an exceptional extraincome of
EUR 2.4 millionin 2022 from the release of a provision
for management fees.
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Our investors

Investors in Triodos Bank include Depository Receipt
Holders and institutional parties who have invested
in the bank’s Green Subordinated Tier 2 Notes

(Green Bond).

Depository Receipts

Since 1980, all sharesissued by, and in, Triodos Bank

N.V. have been held by the Stichting Administratiekantoor
Aandelen Triodos Bank (SAAT) [Foundation for the
Administration of Triodos Bank Shares]. Thisis done to
protect the independence, identity and mission of Triodos
Bank. SAAT inturnissues Depository Receipts (DRs).

Holders benefit from the economicrights associated
with the shares of Triodos Bank, such as the rightto
dividends. Since the listing of DRs on a multilateral
trading facility (MTF) in July 2023, DR Holders can now
request a proxy from SAAT to exercise theirvoting rights
atthe shareholder meetings of Triodos Bank. SAAT will
only vote when they receive instructions from DR Holders
authorisingthemto do so, orifthereisanexceptional
situationin which SAAT is authorised by law to exercise
thevotingright.

Triodos Bank DRs are denominated in euros and have been
issued under Dutch law with the cooperation of Triodos
Bank. DRs are non-convertible and therefore cannot

be converted into shares. Theinternational securities
identification number (ISIN) of the DRsis NLOO10407946.

SAAT issues one DR foran ordinary share perissued
ordinary share. Asat 31 December 2023 SAAT had issued
14,467,056 Depository Receipts, and Triodos Bank held
254,712 Depository Receipts. One investor held more than
3% of Triodos Bank’s Depository Receipts: Codperatieve
Rabobank U.A.:4.0% (2022: 4.0%).
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Key figures PER Depository Receipt

Depository Receipt (DR) price 2023
High (EUR) 50.00
Low (EUR) 20.50
Closingat 31 December 2023 (EUR) 20.50
Average weekly trading volume in DRs 9,157
Marketcapitgl_isation asat31December 291
2023 (EUR million)

Netassetvalue pershare (EUR) 91
Earnings perordinary share (EUR) 5.43
Dividend per ordinary share (EUR) 4.07
Payout ratio (%) 75%

In2023, Triodos Bank successfully completed the project
to list our DRs on a multilateral trading facility (MTF)
hosted by Captin.

The listingwas animportant moment for our DR Holders
and Triodos Bank, as it offered our DR Holders a possibility
totrade again aftera prolonged period of suspension. The
order book was first opened on 28 June 2023 and the first
trading round took place on 5 July. Since then there have
been 26 trading rounds untilthe end of 2023.

By January 2024 about 33% of historical DR Holders,

owning 36% of all DRs, had registered and opened
atradingaccountonthe MTF, allowing them to
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trade Triodos Bank DRs. At the same time nearly one
thousand trading accounts have been opened by potential
new investors.

Atthe time of the listing, Triodos Bank stated that we
would evaluate restoring the trading of the DRs on the
MTF. We began this evaluation process at the end of
2023 afteralmost six months of trading. The evaluation
will focus on trading price formation, trading liquidity,
operational performance of the MTF and accessibility to
the MTF.

Different stakeholders have been invited to provide input
forthe evaluation. Furthermore, as part of the evaluation,
allDR Holders have beeninvited in the second half of
January 2024 to participate inan online questionnaire run
by an externalindependent party.

Based upon the outcome of the different elements of the
evaluation, the Executive Board will draft its evaluation
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and present the conclusions of the evaluation at the
Annual General Meetingin May 2024.

The tables below provide furtherinformation about
Depository Receipt Holders:

Depository

ReceiptHolders

2023 2022
1-50 14,358 14,789
51-500 22,273 22,644
501-1,000 3,738 3,780
1,001 and more 2,355 2,332
Total 42,724 43,545

Depository Receiptsx 1,000

Depository Receipt Holders

2023 2022 2023 2022
The Netherlands 8,634 8,703 24,612 25,560
Belgium 2,779 2,798 7,361 7,408
United Kingdom 209 216 1,629 1,657
Spain 2,104 2,150 7,430 7,599
Germany 352 349 1,301 1,321
Directly onboarded with Captin 134 - 391 -
Total 14,212 14,216 42,724 43,545

Further details about the DRs can be found in the Dividend policy

Information Memorandum published on 3 April 2023

and available at: https:/www.triodos.com/binaries/
content/assets/shared/saat-assets/saat/triodos-bank-
information-memorandum.pdf.

Information about trading of the DRs can be found on the
site of the MTF: https://captin.com/listings/triodos/
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Triodos Bank strives to engage DR Holders who are
committed to our mission and alsoto give DRHolders a
stable financial return on theirinvestment. Triodos Bank
remains committed toits dividend policy which aims to
distribute a total dividend over afinancial year of 50%

of net profit, with the possibility to adjust the payout
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upwards, as demonstrated by the 75% payout ratio for
thisyear, ordownwards, if circumstances allow or require.

The dividend policy assumes that Triodos Bank can pay
three types of dividend: 1) aregulardividend, 2) aninterim
dividend, and 3) an extraordinary dividend. All dividend
payments are of anon-cumulative nature. Triodos Bank
willonly pay aregulardividend in normal circumstances.
Dividend proposals take into account considerations
such as expected future regulatory capital requirements,
strategic (growth) opportunities, the outlook on our ability
to maintain a healthy capitaland any other expectations
orcircumstances. Dividend proposals will always have to
comply with current capital requirements that apply to
Triodos Bank.

Research coverage

Two sell-side analysts, from ABN AMRO -

ODDO BHF and Degroof Petercam, actively cover
Triodos Bank and publish equity research reports.

For details, see www.triodos.com/en/investing/triodos-
bank-depository-receipts#documents.

Green Bonds

We established a Green Bond Frameworkin June 2021
forissuing Green Bonds tofinance and/ orrefinance
green loans on Triodos Bank’s balance sheet. The Green
Bond Framework sets the basis foridentifying, evaluating
and selecting the environmentalimpact of green loans
that can be directly orindirectly financed or refinanced

by proceeds of the Green Bonds. It also provides
amanagementand reporting framework. The eligible

loan categories are Renewable Energy, Environmentally
Sustainable Management of Living Natural Resources and
Land Use and Green Building.

In2021 we issued a EUR 250 million Green subordinated
Tier 2Bondin October, with a maturity of 10.25 years
and a coupon of 2.25%. The Green Bonds are listed for
trading on Euronext Amsterdam. The ISIN of the Green
Bondsis XS2401175927.

During 2023, we published our Green Bond Impactand
Allocation Report2022. This was in line with our stated
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intention to report on both the allocation of Green Bonds’
net proceeds and their environmentalimpactonan
annual basis untilmaturity of the Green Bonds.

Creditratings

The creditworthiness of Triodos Bank is periodically
assessed by Fitch Ratings. Triodos Bank currently has
aBBBLong-Term Issuer Default Rating with a negative
outlook from Fitch. The rating was unchanged in 2023 and
confirms the relevance of Triodos Bank and the solidity of
our capital position and funding profile.

Investor relations policy

Triodos Bank maintains an active, open and transparent
dialogue with currentand potential DR Holders and
bondholders, rating agencies and research analysts with
accurate and timely information on developments within
our business. We engage in active dialogue with all our
financial stakeholders, by publishing press releases, our
annualand halfyear reports as wellas Green Bond
reports, and by organising meetings, roadshows and one-
to-one discussions with existing and potentialinvestors.
We observe a “silent” period of four weeks prior to

the publication of ourannualand half-yearresults. No
meetings are held with investors or analysts during

this period.

More information
Investors and analysts with questions about Triodos

Bank are welcome to contact our Investor Relations by
emailing investor.relations@triodos.com.

Key datesforinvestors

Annual General Meeting

of Shareholders 17 May 2024
Ex-dividend date 20 May 2024
Dividend payment date 3June 2024
Publication of Half Year Results 22 August 2024
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Our customers

Triodos Bank provides values-based
financial services that reach 746,479
retail and business customers in five
countries in Europe, expanding the
impact and scale of sustainable banking.

While ourvalues bind customers and co-workers,

there areimportantdifferences between countries.
Regulations, tax incentives and government approaches
to sustainability are sometimes markedly different. Local
culture, within and between countries, also affects what
our customers expect of their bank. We harmonise the
product offers and our positioning where possible and
make itapplicable forall our markets.

Retail banking

Triodos Bank’s retail customers expect their money to
contribute to positive change. Our customers tell us they
want to make ethical choices, including with whom they
bank. However, our customers are also still a ‘typical’
group of banking customers. They have high expectations
fromtheir bankinterms of user experience, innovation,
transparency and fair pricing.

In2023, we launched several new commercialinitiatives
toreach new customers. In the Netherlands, our
campaign on fossil free savings, made an explicit

and activist statementonthe importance of not
financing the fossil fuelindustry. Similarly, in Spain, our
Rebeldia Positiva (Positive Rebels) campaign, centred
on the optimism of the hopepunk fantasy genre, also
emphasised activism. In Germany, we introduced the
Grune Giro (Green Giro) campaign.

Afterseveralyears low or neutralinterest rates, the
interest rate environmentimproved for the bank and
ourcustomers. Ourcustomers with savings and deposits
accountsall saw theirinterestratesincrease.
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2023 2022

New retail banking customers 30,264 29,097
Number of newly issued mortgages 1,720 4,287
Volume of newly issued mortgages 510 1,437

(EUR millions)

New customerinflow was driven by customer engagement
through strong commercial initiatives and supported by
theright proposition.

Duetoashiftintheinterest rate environment, the
mortgage refinancing market contracted as customers
were lessinclined to switch providers and focussed more
on the paying off their mortgages. This trend was further
exacerbated by economic factors affecting the
constructionindustry, such asinflation and interest rate
changes, resulting in fewer new buildingsin 2023 and a
subsequentdecreasein newlyissued mortgages
compared to 2022. Additionally, with floating interest
rates in Triodos Bank Spain we saw more early
redemptionsinthe portfolio there. The whole loan book
was also affected by reduced investment appetite due to
higherinterestrates.

We are continuously working to improve our customers’
experience.In 2023, weintroduced new debit cardsinthe
Netherlands with OVpay and Visa functionality. This
allows our customers to use their debit card to loginand
out of the Dutch public transport network. We also
improved the stability of our mobile banking app in the
Netherlands, Belgium and the UKand enabled biometric
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login. And we improved the accessibility of the app to
better serve customers with accessibility needs. By the
end of 2023, the customer ratings for the i0OS and Android
apps had an average rating higher than four stars (out of
five) inthe app stores.

Triodos Bank has been active inthe public debate
aboutlending standards in the Dutch housing market,
advocating foranintegration of monthly mortgage and
energy costs. Triodos Bankintroduced this adjusted
modelitselfin 2020 because the market was not
responding sufficiently inthe overheated market

and there were insufficient financial and behavioural
responses to the energy performance of buildings. A new
national mortgage loan framework was implemented as of
January 2024. The mortgage loan framework now differs
on the maximum amountup to EUR 50,000, depending
onthe property's energy label. Separately, the extra loan
amounts for sustainable measures are increased for less
sustainable homesto support the necessary transition of
the existing housinginthe Netherlands.

Annual Report 2023

Risk Governance Financials Appendices

Awardswereceivedin2023

We were grateful to receive the following
awards based on successful cooperation with
our customers:

e Rankedthirdinthe global Sustainable Banking
League Table

» Mostactive clean globalenergylead arranger -
Clean Energy Pipeline

» Charities Bank of the Year (UK)

» BestEthical Provider at British Bank Awards
» Which? Eco Provider status (UK)
» BestEthical Current Account - Moneynet (UK)

o GreenBankofthe Year - Finder Green Banking
Awards (UK)

» BestCustomer Service hotline - Focus
Money (Germany)

» BestCustomer Service of all Direct Banks - Euro
am Sonntag (Germany)

+ Green Brand Award (Germany)

« Top Robo-Advisor for Sustainable
Investing (Germany)

« Jury Prize — The supply chainis alive! (Germany)

« The most sustainable brand inthe banking
sector — Sustainable Brand Index (NL)

« Best middle office in the Dutch mortgage sector
— Banken (NL)
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Business banking

Triodos Bank has always emphasised the importance of
small, sustainable initiatives. Positive change often starts
with innovative entrepreneurs and engaged citizens

and we are proud to finance them. Despite a difficult

year formany businesses due to challenging economic
circumstance and geopolitical events, Triodos Bank's
portfolio has remained stable.

2023 2022
New business banking customers 4,035 4,376
Volume of newly issued business 1142 1,102

loans (EUR millions):

In2023, business banking teams in the different countries
worked togetherto set up this lending processinan
efficient way. The result was a more automated credit
approval process without losing the specific Triodos
Bankrelationship managementapproach. Once we have
assessed the enquiry, customers are assigned a named
relationship manager to contactdirectly if they need to
speak to someone. The relationship manageris a partner
onthetopic of sustainability and willunderstand the
organisation and the challenges the customer faces.

We also launched a new online tool called the Impact
Prism for our existing business customers. This allows our
customers to better analyse their positive and negative
impacton people and planet. Customers can alsouse
the online check to make a greater positive impact.

The Impact Prism consists of 34 questions about their
business activities to assess the extent to which they
affect society. When a customer has completed the
guestionnaire, they receive areport with information and
scoresrelated to the 17 Sustainable Development Goals.
Customers canthenimplementimprovements. Triodos
Bank's relationship managers can help to put customers
in contact with each otherand connectthem with the
wider Triodos Bank network. The toolis currently used
inthe Netherlands and Spain and will be availablein
Belgium and the United Kingdom at a later date. Read
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more about how we work with our customerstoreduce
theirclimateimpactin Working with customers to reduce
emissions (see page 91).

Next to reducing absolute emissions, a cornerstone of
Triodos Bank’s strategy to achieve our net-zero targets
isthe funding of carbon sequestration projects, known
as nature-based solutions.In 2023, we developed an
integrated nature-based solutions strategy, focused
financing high-quality projects that notonly aidin carbon
sequestration but also deliver substantial biodiversity
and social benefits. Read more about the strategyin Our
climate and environmentalimpact (see page 89).

Forour business banking community in the Netherlands
(Ondernemers Made for Change), we organised meetings
toinspire, share knowledge and facilitate networking. We
often collaborate with like-minded partners such as B
Corp, MKB Nederland and Social Enterprise, and we
usediverse formatsranging from keynote speakers to
anatureinclusive city walk. In Spain, we organised an
award to highlight companies and organisations that
make positive change towards a sustainable, inclusive
and prosperous society. Thisyear’s winner was the
Association of Naturalists of the Southeast who are
workingto safeguard biodiversity in south-east Spain.

We also intensified our collaboration onarts and culture
across the bankand financed our first cross-country
dealwithinthe film industry. Arts and culture initiatives
contribute to a powerfulimagination thatallows people
toreflectcritically on themselves and their society. In
2023, we extended the Cultural and Creative Sectors
(CCS) Guarantee Facility of 140 million from the European
Investment Fund. With this guarantee we can better serve
customersinthe artsand culture sector. The use of

the guarantee enhances Triodos Bank’s collateralisation
when applied. Consequently, Triodos Bank can offer
better terms and conditions and enhance access to
finance for customersin this sector.

Annual Report 2023
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Triodos Investment
Management

Triodos Investment Management’s mission is to make
money work for positive change. As an investor, we aim to
serve as a catalystinthe transitiontoaneconomywhere
people and planet comefirst, inline with the vision and
mission of Triodos Bank.

We have more than 30 years’ experience ininvestment
products thatdeliver social, sustainable, environmental
and economic change. As aresult, Triodos Investment
Management has become globally recognised as a
frontrunnerinimpactinvesting.

In 2023, we saw continued demand from investors
forcredible investments that deliver realimpactand
notjustfinancialresults, eveninchallenging market
circumstances. We continued to focus on growing our
investor base through third-party distribution to retail
investors, through other banks and Triodos Bank, high net
worthindividuals, family offices and semi-institutional
and institutionalinvestors.

Triodos Investment Management further expanded its
long-lasting partnership with BeFrank through the launch
of aninvestment mandate for BeFrank’s Sustainable
Lifecycle pension solution. This collaboration helps fulfil
Triodos IM's strategic ambition toincrease activitiesin
theinstitutional market.

Throughout the year, we have continued to work on
complying with or preparing for regulatory requirements
such as the Sustainable Finance Disclosure Regulation
(SFDR), the EU Taxonomy, MIFID I, ESMA guidelines

and the Corporate Sustainability Reporting Directive
(CSRD).In 2023, the European Commission initiated
arevision of the SFDR through a consultation. As

part of this consultation, we proposed a simple, clear
and comparable categorisation system thatinformsall
investors about the sustainability efforts of a financial
product. The proposed system would enable investors,
especially retailinvestors and their advisers, to compare
allavailable products based on the same set of basic
sustainability information and help steerinvestor’s
choices asintended by the SFDR.
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Triodos Regenerative
Money Centre

With Triodos Regenerative Money Centre, we support
initiatives that pioneer new business modelsinthe

field of food and nature, socialinclusion, money and
society and the energy transition. These initiatives should
be scalable orreplicable, inspire others by providing
insights or setting examples and contribute to systemic
change. Forexample, by taking a new path, removing
abarrier, or addressing something that businesses and
the government do not have the capacity to address (or
sometimes even hinder).

In2023, we built partnerships with like-minded parties
resultingin several new investments and donations. At
the core of our work lies the continuous exploration of
finding the appropriate financialinstrument for certain
initiatives. We actively look for partnershipsthatenable
blended finance solutions and here are some examples
from 2023.
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We are proud of our
growing community
of changemakers
who showed us the
transformative power
of money and created
a great atmosphere at
Triodos Festival.
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Triodos Festival

On 16 September 2023, De Reehorst was
transformed into a vibrant festival ground
for the first edition of the Triodos Festival.

Over 8,000 people enjoyed a beautiful, inspiring and
sunny day, full of green and sustainable initiatives, great
meetings, creative workshops and talks from Triodos
entrepreneurs, not to mention the delicious organic food
and theatre and music performances.

The theme of the festival was ‘for today’s changemakers..
We are proud of our growing community of changemakers
who showed us the transformative power of money

and created a great atmosphere. We saw all kind of
initiatives that we and our clients have made possible
with the financing of savings, (catalytic) investments and
donations.

"The aim of this festival was to show the conscious use
of money and the need to change finance. To say we

Annual Report 2023

have succeededisan
understatement," says
Triodos Bank Netherlands
Managing Director Pauline
Bieringa. “It was one big
showcase of whatwe asa
community have to offer to
people and organisations
thatwant to contribute to
thechange, and | feel proud to be part of that movement."

Over 125 Triodos entrepreneurs, from clothing, lifestyle
and travel to art, organic food and drinks presented their
products at the Impact Market. On the Sustainability
Plaza there was inspiration about how to live and work
sustainably. From building with bio-based materials,
sustainable insulation, making a green roof, to the circular
and healthy design of ahome or business premises. With
artistand cartographer Carlijn Kingma, creator

of Waterworks of Money, visitors discussed the influence
of bigmoney and our monetary system on our society.
There were meaningful talks, workshops and inspiration
sessions, and fun activities for both adults and kids.

Inthe late afternoon, Triodos Bank co-workers joined the
festival ground with their
familiesand friends. The
office was opened
specially for the occasion
so co-workers could show
their families where they
work.
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Oxygen Conservation is committed to
protecting and restoring nature. They
focus on generating positive economic
returns as a consequence of their work
ratherthan astheir primary goal.
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Our approach to impact

From the beginning, Triodos Bank has championed the
conscious use of money and its direct impact on the
world. We have always envisioned a world in which

all people have the necessary tools and resources

to live fulfilling lives, and in which the economy
operates in harmony with nature. We do this by enabling
Individuals, institutions and businesses to use money
more consciously to make money work for positive
social, environmental and cultural change.

Ourmissionisdeeplyrootedinall ouractivitiesand how froma business perspective. Inline with the strategy,

we operate. We only finance sustainable entrepreneurs we design our activities and products, monitor results

and enterprises, or those transitioning to sustainable and analyse challenges and successes. We evaluate

practices,and we only use the money entrusted to regularly and adapt our strategy and activities based on

us by savers and investorsinthe realeconomy. This thesefindings. This approach applies to our business

means thatour financingis aimed atdirectly supporting propositions and product development, as wellasto our

the production of sustainable goods and services, as change finance activities.

opposed to focusing primarily on buying and sellingin the

financial markets. In March 2023, Triodos Bank published ourvision on
transformative impact. This vision charts the way forward

Thisapproachis supported by our business principles, toachieve deep, systemic transformation. Itincludes five

minimum standards, and transparency. More information  transition themes to reach this societal transformation

onthese canbefoundinthe About Triodos Bank section and therole of Triodos Bank in contributing to this

of this report. More information on how we work with transformation. These five transitions are the energy,

ourcustomerstorealise impact can be foundinthe Our food, resource, societaland wellbeing transitions.

customers section. Internally, we developed a comprehensive impact strategy

sothatourbusiness units share the same vision for
the future and maintain sustainability at the centre of

Howwe manage impact their activities.

Ourapproach toimpact managementis centred onour In2023, we also worked on understanding how Triodos
mission and is based on ourimpact managementcycle. Bank can better measure the environmental and societal
This starts with establishinga clear vision of the impact impact we help create and how this can steerour

we want to make as a financial institution. We then decision-making. To achieve this, we collaborated with
develop a strategy on how toimplement thisvision the Impact Institute, a social enterprise dedicated to

creatingacommon language forimpact along with the
tools to measure it. Afirst result of thisis the renewable
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energy deep dive (see page 58) which demonstrates the
estimated environmentalimpactand socialimpactrisks
of our wind and solar energy producing portfolio.

Howwe contribute tothe UNSDGs

In 2015, the United Nations launched the 17 Sustainable
Development Goals (SDGs) as part of a new sustainable

developmentagenda. The SDGs are a universal set of
targetsandindicators designed to help countries end
poverty, protect the planet, and ensure prosperity for

all. The SDGs provide powerful language to communicate
integrated sustainability goals that are now more urgent
than ever. We have identified the SDG goals and targets
we contribute to under each of the five transition themes.
More details are included with the description of each
transition theme.

A word from our Chief Commercial Officer,
Jacco Minnaar

“Arelentless focus on positive impact and improving the financial
systemis central to Triodos Bank’s distinctiveness and achieving
our mission. Our challenge remains how to stay ahead of the curve.
In 2023, we focused on ensuring thatall our decisions are aligned
with ourimpactvision and the transitions we want to finance.

We also explored how we can best finance transformative change.

AtTriodos Bank,we have made a very conscious decision to be part of
the financial system.We want to demonstrate what can be achieved
through values-based banking while still being subject to all the same

rules, regulations and market pressures as other banks. Additionally,
this gives us a platform to advocate for changes that are needed to
create a society that promotes the quality of life of all its members on
athriving planet, with human dignity atits core.”

Annual Report 2023
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Financing change

The Triodos Bank vision for a prosperous life for people on
athrivingplanet, launched in March 2023, describes our
vision of aworld where all people have the necessary tools
and resources to live fulfilling lives, while the economy
operatesin harmony with nature rather than againstiit,
within planetary boundaries. Thisrequires a fundamental
changeinthe way oureconomy and society operate.

Living athriving life means that every individual’s dignity
and rights are respected, that everyone’s basic needs
are met, and that everyone has equal opportunities and
enjoys a good quality of life. Living within planetary
boundaries meansthat we can ensure that global
climate changeis stabilised in line with global climate
targets, and at the same time, nature is regenerated,
used sustainably, and restored. This will require us

to collectively rethink our relationship with nature,
draw conclusions on how this should shape our
economic systeminthe coming years and decades, and
actaccordingly.

Asustainable economy is possible using technologies,
strategies and knowledge already available. However,
we canonly succeed inachieving this transformation

if our economic and social systems are redesigned

and reshaped to measure and prioritise sustainable
outcomes. This will require adopting radically different
mindsets, financial systems and governance models.

With this vision, we are not moving our sustainability
beacons. Our core values remain the same as when
Triodos Bank was founded more than 40 years ago.
However, by making the five transitions and their

links explicit, we are building the path to ensure our
products and role can be most effective in accelerating
transformation. Our vision guides us on our journey to
make a positive difference. Our strategy focuses on
understandingthe role of Triodos Bank in the transitions.
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Impact, riskand return

Traditionally, banks are primarily focused on
servicing their customers, managing risks and
achieving financial returns for their investors,
whilst takinginto account the interests of all
stakeholders. Butwhen aninstitution sees its
main goal as maximising returns for shareholders,
riskand return are often viewed in a short-

term and limited context. This neglects the
company’s wider relationship with —and effect

on —society and the environment. Our primary
focus on creating positive impact for society
within planetary boundaries, whilst managing
risks and financial return simultaneously, reflects
apositive, holistic approach with a long-term
horizon to pursue our mission.

Five transition themes

We have identified five interlinked transition themes
toreach positive transformation: the Energy, Food,
Resource, Societal and Wellbeing transitions. Our mission
asafinancialinstitutionistoenable and accelerate

thesevital transitions. This chapter contains five
customer stories - one for each transitiontheme - to
illustrate how customers we finance contribute to these
transition themes.
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Triodos Bank'srolein these transitions

Financialinstitutions are not just spectators of
transitionsand changein society, they are highly active
participants. Because of the key role played by the
banking and financial system in channelling funds, itis
essential thatthe right mechanisms andincentivesarein
place toensure that the way the financial sector operates
and directs fundsis aligned with the goals of society
atlarge.

Triodos Bank takes a transformative approach by
consciously channelling funds to drive a sustainable
transformation of our economy. We apply strict minimum
standards to ensure overall progress does not undermine
fundamentalrights and principles. Invarious instances,
financed organisations can contribute to multiple
transition themes.

Prosperouslife
for peopleona
thriving planet

o

Cireular ecanamy

ﬁasﬂurce transitio™
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In 2023, we identified focus areas to ensure Triodos Bank’s
diverse activities and products are most effective within
each transitiontheme, by understanding the challenges
that block progress, and by setting the agenda to push
forward for positive change. They are related to either
Triodos Bank's commercial oradvocacy activities. These
are strategic areas within atransition but not necessarily
material for Triodos as a whole due to their limited scope.

In 2024, Triodos Bank will continue to work together
across business units and countries toalign ourvisionand
strategies. Totrack our progress on contributing to the
transitions, we willimprove the way we measure impact
and better integrate itinto decision-making processes.
Furthermore, we will continue tocommunicate and
collaborate with Triodos Bank customers and external
stakeholders to better understand what role Triodos Bank
can haveinaccelerating transitions.
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Loans and funds’investments by transition theme

Loans to customers and funds'investments by transition theme
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equity bonds (IEB) 15,683M
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® Energy Transgition ® Food Transition

® Regource Transgition

® Societal Traneition B Wellbeing Transition ® Residential mortgages

Whatis financed under each transition theme?

Energy Transition 20% (2022: 22%)

The Energy Transition theme includes renewable energy
projects —such as wind and solar power, hydroelectric,
heatand cold storage — and energy-saving and storage
projects. Italsoincludes environmental technology
projects, forinstance through recycling companies and
opticalfibre projects.

Food Transition 4% (2022: 4%)

The Food Transition themeincludes agriculture thatis
organic orin conversiontoorganicandincludes projects
acrossthe entire agriculturalvalue chainin Europe and
emerging markets — from farms, processors, wholesale
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companies and sustainable trade to natural-food shops.
We choose to finance organics because it avoids the use
of pesticides and chemical fertilisers, has high animal
welfare standards and helps revitalise the earth.

Resource Transition 12% (2022: 10%)

The Resource Transition theme includes the sustainable
property sector where we finance new buildings

and renovation projects to reach high sustainability
standards, the nature development and forestry sector
whichisimportantto remove greenhouse gases fromthe
atmosphere, and the retail, production and professional
services sectors that contribute toreduced resource
waste or stimulate circular production and consumption
and circularity-related services.
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Societal Transition 15% (2022:17%)

The Societal Transition theme contains loans and
funds'investments to businesses and (non-profit)
organisations with clear social objectives, such as

social housing, community and social-inclusion projects.
Italsocoverstheinclusive finance and fair trade
businesses sectorand municipality loans withouta
specific sector classification.

Wellbeing Transition 18% (2022: 18%)

The Wellbeing Transition theme covers loans and
investments to organisations working in education,
childcare, retreat centres, religious groups, recreation,
culturalcentres and organisations, and artists. It also
coversthe health and elderly care sector.

Residential mortgages 31% (2022: 29%)

Although notincluded under specific transition themesin
the chart, the residential mortgage portfolio contributes
to the Resource Transition (by innovating new forms

of mortgages such as the bio-based mortgage), to the
Energy Transition (by taking energy certificates into
accountfortheinterest rate of mortgage products), and
tothe Societal Transition (by advocating and enabling co-
housing and social housing).
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Howwe measure impactunderthese
transitionthemes

Impactinformation is mostly collected through the
interaction of relationship and investment managers with
theirlending customers and companies with private debt
and equity investments.

Ourmain guidelines for measuring impact by
transition theme:

« Ourcalculations only measure the impact of activities
that we financeorinvestin, unless stated otherwise.

« Fortheimpactindicatorsinthe 'What we financed
in 2023' sections, we use the contribution approach,
unless otherwise stated. This means thatweinclude
100% of the impact when we co-finance a project
orcompany, except when thisrepresents the
results unfairly.

« Weapplytheattribution approach when calculating
our financed emissions. This means that we calculate
the emissions asthey relate to oursharein the total
financing of a project or company.

« Ifitis notpossible torecord 100% of the datarequired,
we use conservative estimates.

« Because mostimpact numbers are based on manually
collected datafrom our lending customers and
investees, and despite strict definitions, this data can
be subjecttodifferentinterpretations. Toenhance
thereliabilityand accuracy of impact data, we
have implemented internal controlmeasuresinthe
reporting process.

e TheimpactdataincludedintheTriodos Bankin 2023’
chapterisalsoinscope of the review procedures
performed by the independent external auditor.
Subjecting the impact performance to the audit process
(limited assurance) is a logical step for a business with
sustainability at the core of its financial activity.

For more detailed information on the measurements per
theme, see www.triodos.com/en/impact-vision.
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Energy Transition Theme

Globally, the use and production of
energy for heating, electricity, transport
and industry represents by far the largest
source of GHG emissions. This has an
Immense impact on the climate.

Asoutlinedinouryvision paper, Triodos Bank’s vision

is for societies to move away from fossil-based energy
production to clean energy generation thatis accessible
and affordable for everyone.

Underthistransitiontheme, Triodos Bank aims to
contribute to transitioning to clean energy sources that
reach allcorners of society and the economy, and on the
mechanismsto ensure a just transition.

Triodos Bank has played an active rolein the energy
transition foralongtime; from financing the first wind
turbineinthe Netherlandsin 1986, to being ranked first
globally for the financing of renewable energy projects
by total number of dealsin 2022. We finance traditional
renewables such as onshore wind, solar and hydro,
alongside electric vehicle charging, battery storage and
energy efficiency projects. Triodos Bank takes a proactive
stancein seeking out energy solutionsin technologies
thatare relatively new, attimes combining different
financialinstruments to make this possible.

Additionally, Triodos Bank takes a holistic approach by
funding smalland medium-sized projects that are often
community-based. Such projects are needed to create
resilientand balanced energy systems thatare accessible
and affordable for everyone.
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To contribute to the Energy Transition, Triodos Bank:

« Financesenergy generating and energy efficiency
projects while focusingon minimising resource use and
waste.

« Makes energy supply more efficientto meet demand
and to decrease the carbon dioxide equivalent (CO,e)
footprint.

« Improves the reliability of the renewable energy system
byinvestingin solutions that make the system more
stable and robust such as grid connections.

 Increases the awareness andinvolvement of the public

to make a systemic mindset shiftabout how energy is
owned and used to ensure a just energy transition.
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What we financed in 2023

In 2023, Triodos Bank and its climate and energy
investment funds financed 640 projects (2022:611) inthe
energy sector. These included:

+ 534(2022:522) sustainable power-generating projects
related towind (189), solar (307), hydro (37), or
biopower (1).

» 49(2022: 43) sustainable power projectsina
construction phase.

» 57(2022: 46) energy-efficiency projectsincluding
29 heatand cold storage projects, 10 battery
storage projects, 1 greenhouse gas-neutral biomass
heating projectand adiverse range of other energy
efficiency initiatives.

Through our share in these renewable energy projects,
over 0.9 million tonnes of CO,e emissions were avoided
(2022:1.0 milliontonnes). Thisis equal to the avoidance
of emissions of approximately 6.8 billion kilometres
travelled by 570,000 cars.

The total capacity of the power-generating projects was
10,300 MW (2022: 9,100 MW), producing the equivalent
of annualelectricity needs of 9.5 million households
worldwide, or approximately 834,000 based on our share
inthe total financing of these projects (2022: 865,000).

Triodos Bank and Triodos Investment Management also
finance the development of large electricity storage
systems. The total storage capacity of these super
batteries we financed exceeded 250 MW. By storing
excess generated sustainable electricity in a batteryand
sellingitwhen needed, demand and supply are better
aligned. This notonly prevents waste but also keeps

the marketand grid voltage in balance, thereby reducing
reliance on power from fossil fuel sources.
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Working collectively
to make the Dutch
village of Terheijden
energy neutral.
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Customer story:
Traais Energie Collectief

surface heat fromtheriver

NO more gaS by 2032, WIthOUt the hel.p Mark. Asolar parkjust

of big energy companies. Thatis the

outside the village would
supply the power.

goal of the Traais Energies Collectief, Fundingfrom Triodos Bank
WOI’kIng hard tO make the DUtCh V||.|.age Of The financial puzzle was

easy to solve too, thanks to

TerheUden energy neutral. The COl.l.eCt|Ve agenerous grantfromthe

national programme

haS already |nSta|.|.ed a SUStaInable heat Proeftuin Aardgasvrije

Wijken (Experimental

network and a wind turbine alongside Garden of Natural Gas-
. Free Neighbourhoods) and
a nearby motorway. A SOl.ar park Wlth financing from Triodos

27,000 solar panelsis planned too.

Bank. Residents of
Terheijden can become
members of the energy
collective for 15 euros, if
they wantto beinvolved.

To make the village (6,000 residents) energy neutral, An operating company, the Traaise Energie Maatschappij,
three puzzles had to be solved in Terheijden, explained was created to generate and supply sustainable energy,
Pim de Ridder, developer of sustainable energy projects which bears thefinancial risks and in which TEC members
and initiator of the Traais Energie Collectief (TEC). A caninvest by buying 'building blocks' (bonds).

technical puzzle, afinancial puzzle and a social puzzle.

The technical one seemed straightforward: aheatgridfed  Inspiringresidents

by awind turbine along the nearby A16 motorway and

The third (and mostimportant) puzzle was how to win the
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trustof village residents. De Ridder: "You
gotosomeone'sfrontdoor,and you have to
convince themto getrid of their boiler. This
isalready askinga lot." TEC board member
Lambert de Haas adds: "Twenty percent of
people said yesimmediately. Ten percent
would prefer energy from a nuclear power
plant, notfromavillage initiative. The
other 70 percent wanted to waitand see.
You have to address this with a strategy.
You have to be able to generate sympathy
and really listento theirwishes and
doubts."

Despite some setbacks and delays, TEC is
now wellon its way to transforming
Terheijdeninto an energy neutral 'energy-
free state'. And just as theinitiators
suspected from the start, it could not have
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been done withoutthe residents of the village. De Ridder:

"We won'tachieve the energy transition individually, with
aheatpumpandasolar panel.You have toinvestin
connecting people, in the collective - only then will the
energy transition have achance of succeeding. Some
towns may already be too big to create the necessary
sense of belonging. But Terheijden is a close-knit
community, where social cohesion has always been
preserved."

Smartlinks between power and heat

According to Harold Hofenk, team manager Energy

and Climate at Triodos Bank, the Terheijden projectis
interesting for the energy transition for several reasons.
"Onthetechnicalside, in Terheijden, they are making
asmartlink between power and heat by storing the
electricity generated from the wind turbine into heat. We
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seeamodellike theoneinTerheijdenasalong-term
solution towards a fossil-free society."

The Terheijden approach also answers another bottleneck
inthe energy transition: the danger of energy poverty.
"With a heat network like the one in Terheijden, you get
amuch fairer distribution of the benefits of the energy
transition and the costs remain predictable," says Hofenk.
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y
Working collectively I e I 2
"We won't achieve the energy transition \
individually, with a heat pump and \ ?

a solar panel. You have to invest in AR
connecting people, in the collective - R { it g
only then will the energy transition

have a chance of succeeding." says Pim
de Ridder. =
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Deep dive on renewable
energy impact

A better understanding of Triodos Bank’s impact can
help us make decisions aimed at increasing our positive
Impact and minimising our negative impact. In 2023, we
performed a deep dive into one area of our financing

— the power generation projects in wind and solar —to
better understand our potential impact.

We collaborated with the Impact Institute to study

the negative environmentaland social impact that
could occurinthe life cycle of wind and solar energy
projects financed by Triodos Bank. The environmental
impacts were calculated by using quantitative life cycle
assessment databases specific to the value chains of
wind and solar energy projects. The risk of social impacts
was approximated by using estimates gathered from
global databases containing country information and
research reports. Theresults are presented in monetary
valuesto enable quantification and comparison.’

The results show that throughout the value chain
thereis negative environmentalimpactand potential
socialimpact. However, this negative environmental
impactis lowercompared to non-renewable power
generating projects.

With the insights gained from these types of studies, we
continue to engage with our customers and investees
aimingto mitigate or preventany adverse impacts.

Environmental impact

In 2023, Triodos Bank financed over EUR 2 billionin

wind and solar power-generating projects through its
bank loans and climate and energy investment funds.
These projects helpin decarbonising the economy, and,
as shown below, have less negative environmentalimpact
than non-renewable power projects.

How the environmentalimpactis estimated

The entire upstreamvalue chain was consideredin
calculating the annualised environmental impact of these
renewable energy projects. Thisincludesimpact caused
during the mining of minerals, component manufacturing,
installation and use of the wind turbines and solar panels.
Thedatathatis used comes from external sources such
as Ecolnvent, a lifecycle inventory database, and from life
cycle studies to determine the air pollution, contribution
toclimate change, land use, material use, water pollution
and water use per kilowatt hour of produced electricity
percountry.

The Environmental Impact Model of the Impact

Institute measured environmental damage using multiple
indicators such as particulate matter formation, global
warmingand land use. Effects were converted into euros
representing the remediation costs of the damages. A
detailed explanation of the methodology, assumptions
and sources can be found at www.annual-report-
triodos.com.

Comparing estimated environmentalimpact

To understand the positive contribution of renewable
energy, the estimated environmentalimpact of the wind
and solar projects is compared to the electricity grid mix
percountry (the ‘reference scenario’). The comparison
shows that more negative impactis avoided from wind
and solar projects located in countries with more fossil-
fuel generated powerintheir grid mix.

' Theimpactindicatorsrelated tothisdeep dive onrenewable energyimpactfallin scope of limited assurance of our external auditor. Limited assuranceis givingon the
application of the methodology and did notinclude testingthe model parameters based on assumptions.
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The negative attributed environmentalimpact of Triodos

Bank financed wind and solar projects is estimated at
EUR 116 million. The negative environmentalimpact of
thereference scenariois estimated at EUR 374 million.
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Triodos Bank’s portfolio of solarand wind generating
projects therefore supportin avoiding an estimated
EUR 258 million compared to the current electricity grid

mixesinthe countriesinwhich we are active.

Negative environmentalimpact of Triodos Bank's wind and solar
financingin 2023

Environmentalimpact of attributed kWh generated (in € million)

Overall
electricity grid
mix

Triodos Bank wind
and solar
financing

0 100 200
m Air pollution m Climate change
Water pollution Water use

300 400

Land use

Avoided negative environmentalimpact of Triodos Bank's wind and solar
financingin 2023

Avoided negative environmentalimpact of attributed kWh (in € million)
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Triodos Bank will continue to work with the industry
torethink parts of the renewable energy value chain.
Together we can work to minimise negative environmental
impacts by minimising pollution and waste, and re-using
orrecycling resources.

The avoided negative impact can also be expressed per
euroinvested. The graph below shows that for every euro
invested in solarand wind projects, 10 cents and 16 cents
of negative impact are avoided respectively.

Avoided negativeimpact pereuroinvested of Triodos
Bank's wind and solar financingin 2023
Avoided negative impact per euro invested (in €)

0.2
0.1
0
-0.1
Solar Wind
m Air pollution m Climate change Land use
= Material use Water pollution Water use
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Socialimpactrisks

While wind and solar power-generation projects avoid
the high negative environmentalimpacts associated with
conventional energy production, there are also potential
negative socialimpactsintheirvalue chains. These types
of energy production have complex value chains that
include the mining of minerals, production of materials
and manufacturing processes. These processes occurin
countries where thereisasignificantrisk of human rights
violations. Consequently, thereis risk that adverse social
impacts are generated in the upstream value chains of
Triodos Bank’s financed wind and solar projects. Data
related to humanrightsviolationsis either limited or

only discloses the prevalence of violations at country
level. Therefore, estimates and proxies are often required
toestimate the adverse socialimpacts. Due to these
datachallenges and difficulties in benchmarking, we only
demonstrate therisk of adverse socialimpactin the value
chain of our financing.

Howthe socialimpactrisksis estimated

The analysis focused on the mostabundantand impact
intensive metals/metalloidsinthe production of wind
turbines and solar panels. These are steel, copper,
aluminium, and silicon.

We analysed five socialimpactrisks: forced labour,

child labour, underpayment, worker health and safety
incidents, and gender discrimination. Assuming a
typicalvalue chain forthe wind and solar projects
financed, the socialimpact risks were estimated using
statistical data from public sources such as WalkFree.org,
aninternational human rights organisation, and the
International Labour Organization. The impacts are
converted into euros representing the potential costs to
remediate damage done. Remediation costs are based on
academic studies, more information can be found within
the True Price methodology.

Adetailed explanation of the methodology, assumptions,
and sources can be found at www.annual-report-
triodos.com.

Socialimpactrisk

The annualised socialimpactrisk of Triodos Bank
financed wind and solar projectsin 2023 equates to
approximately EUR 3.4 million. Per megawatt capacity,
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the socialimpactrisk of solaris more negative than wind,
mostly due to the mining of silicon, the production of
polysilicon, and the higher labourintensity of producing
solar panels.

Climate change mitigation should notcome at the
expense of humanrights. The bankis taking multiple
actionsto mitigate potential negative socialimpact. This
includes applying an extensive due diligence process
toassess whethersuppliers of solar panels sufficiently
identify, prevent, mitigate and account for supply chain
risks. Triodos Bank also engaged suppliersactive in solar
photovoltaics value chain to confirm they have a strong
commitmentto humanrights. Those who cannot make
thiscommitment, are not supported by Triodos Bank.
The bank also monitors controversies relating to human
rightsviolationsinthe value chain of wind and solar
power generation. Triodos Bank has raised this topic
with sector organisations, which has contributed to
industry standards and due diligence procedures in the
supply chain.

Socialimpactrisk of Triodos Bank's wind and solar
financingin 2023
Socialimpactrisk of attributed kWh(in € million)

Solar I

Wind |

0 1 2 3
m Child labour m Forced labour

Gender discrimination
m Negative effects of employee health & safety
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Food Transition Theme

The preservation of ecosystems and the future
wellbeing of the human population are dependent on
a structural transformation of the food system.

The current food system can produce immense quantities
of low-priced food, enabling considerable food security.
However, the current system is untenable as it exceeds
multiple planetary boundaries, causes severe health
issues and reinforces inequality. As outlined in our

vision paper,Triodos Bank believes that a successful

food transitionis characterised by balanced ecosystems,
inclusive prosperity and a healthy society.

To contribute to the food transition, Triodos Bank:

« Empowersatransitiontoresilientfarming practices
that avoid pollution and have a positive impact on
biodiversity and resource use by providing financial
services to actors across the food system.

« Encouragesatransitiontodiverse, localand seasonal
diets thatare largely plant-based with modestamounts
of animal protein, by providing financial services to
producers and retailers, as well as engaging with our
clientbase.

e Encouragestrue pricingin food value chains by
increasing transparency of financed organisations
to expose environmental and social externalitiesin
the food system and provide equitable wages and
conditions for workers.

» Supportsinitiatives thateducate consumers and
reconnect them with food producers.
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What we financedin 2023

Organic farming

Triodos Bank and Triodos Investment Management
financed 338 farmsin 2023 that together managed

approximately 29,800 hectares of organic farmland
across Europe, equating to 44,000 football pitches.

Using the Ecological Footprint method developed by the
Global Footprint Network and the World Wide Fund for
Nature (WWF), an estimate is made of the total number
of people who could be supplied with organic food from
the farmland financed. For 2023, this is approximately
24,000 people (2022:27,000). Multiplying this number by
the numberof daysinayearand 3 meals per dayresults
inapproximately 26.5 million organic meals that could be
produced from the farms' products.

Sustainable trade

In 2023, approximately 30,200 smallholder farmers (2022:
42,800) in seven emerging market countries worldwide
were paid directly and fairly upon delivery of their
harvests, a contributing result of the trade finance that
Hivos-Triodos Fund provides to farmers’ cooperatives and
agribusiness. The declinein the number of farmersis due
to lower number of disbursementsin 2023.

The farmers had 16,900 hectares of certified organic
farmland under cultivationin 2023 (2022:57,100). An
additional approximately 5,100 (2022: 6,000) hectares
were in conversion. The farmers' harvests brought

seven differentfairtrade and organic products to
international markets, including coffee, cocoa, rice, fruit
juiceand sesame.
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Bringing peoplein
direct contact with
their food production.
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Customer story:

Herenboeren

alsolinked tothe

The inspiration for Herenboeren came biodiversity crisis, water

from the realisation that many

challengesinthe
Netherlands,
environmentaland climate

consumers knOW Very |.|tt|.e abOUt the|r issues and evenour health

crisis. “We need to work

food. The Herenboeren concept brings together to tackle this

people in direct contact with their
food production.

holistically. We believe this
literally startsatthe
bottom: the soil.” says
Geertvander Veer, founder
and board member of
Herenboeren NL.

At the same time, with their nature-driven mixed Acommunity farm according to the concept Herenboeren,
community farms, Herenboeren are working every day isamixed farm owned by a cooperative of 200to 270
toincrease biodiversity, restore the health of their households. These households are the direct consumers
farmland and preserve nature for generations to come. of the produce and, through the cooperative, jointly
Herenboeren see thatthe currentagriculturalcrisisis employ afarmer, who runs the farm as an agricultural
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foreman. This foreman often works
alongside a part-time supporting farmer
and with the necessary voluntary work of
active cooperative members.

Since 2013,18 Herenboeren community
farms have been developed all over the
Netherlands. In addition to these farms,
more than 35 citizens' initiative groups
around the country are already starting
theirown community farms. Herenboeren
farmers are therefore owners,
entrepreneurs, producers, and consumers
rolled intoone.

Herenboerenis a growing group within the
relatively small niche of green and
Community Supported Agriculture
farmers. Herenboerenis actively engaged
in building an ecosystem of partner
organisationsto accelerate the transition
of the Dutch food chain. Together with its
partnerinitiatives, the organisation
initiates and conducts research, trains
farmers and proposes amendments to
laws and regulations. Herenboeren also
actively engages with the Dutch Ministry of
Agriculture, Nature, and Food Quality
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about the sustainable transition of the food system. Itis
importantto stressthat Herenboeren does not do this
alone but works together with numerous partners.

Herenboeren celebrated their 10" anniversary in 2023.
Inthose 10 years, alot has been achieved by thousands

of people who share the same ambitions and drive.
Building a close-knit community is an essential part of
the Herenboeren concept. The 9,000 members do not live
onthefarm, buttheydovisititatleastonceaweekto
collecttheir share of the harvestand they helponthe
farminvarious ways. The farm also has the explicit goal of
connecting with otherlocal communities.

Joiningalocal Herenboeren community farm ensures
that citizens become more aware of food production.
Members participate actively in decisions affecting the
farm and see with theirown eyes how closely our food
productionis connected with beforementioned topics
such as biodiversity, water, the environment, climate
and health.
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Herenboeren has noticed that - after joininga
Herenboeren farm -some members even started looking
for different jobs work because they wanted to make

an even greater contribution to these issues. People

are also learning about and experimenting with cooking
seasonalfarm produce athome, with recipes shared

on many Herenboeren community farms. Lastly, people
meet each other onthe farms during workshops,
festivities, excursions, and children's activities, creating
new connections and friendships based on shared ideals
and motivations.

Thereis astrong match between the mission of
Herenboeren and Triodos Regenerative Money Centre. We
want to encourage responsible use of agricultural land
and bring farmers and communities closer together to
reconnect with our food and a healthy earth.
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Triodos Regenerative
Money Centre

Together with Herenboeren, we want
to encourage responsible use of
agricultural land and bring farmers
and communities closer together to
reconnect with ourfood and a
healthy earth.
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Resource Transition

Theme

Resources and materials are essential building blocks
of our global economy and core components of all the
goods and manufactured structures people use.

The Resource Transition requires a transformation from
the current model and extract-use-dispose (linear)
resource use. The way resources are used and discarded
can negatively impactavariety of environmentaland
social conditions, such as labour conditions, pollution,
climate change, land use and natural ecosystems. Under
this transitiontheme, Triodos Bank aims to contribute
toatransition from a wasteful linear paradigmtoan
economy where resources are truly valued and used
prudently along the whole value chain. Social renewal to
promote quality of life needs toinclude an explicit focus
on circularity, conserving nature and resources, as well as
better management of waste.

To contribute tothe Resource Transition, Triodos Bank:

« Encourages ecosystem preservation and nature
regeneration in orderto sustain and restore nature. As
wellas, reducing overconsumption of raw materials and
minimising the mining of finite raw resources.

e Financesorganisations that extend the life of materials
and goods by integrating circular value chainsintothe
design and manufacturing of products and exploring
alternative business models, as well as engaging with
consumers to keep goodsin circulation.

» Prevents waste and downcyclinginall parts of the
value chain by financinginnovative organisations and
engaging with existing clients to encourage end-of-life
materials flow back into the production of new products
-where possible at their highest value.
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What we financedin 2023

Sustainable property and residential mortgages

Triodos Bank finances new building developments

and renovation projects for properties to reach high
sustainability standards and offers green mortgages that
incentivise households to reduce their carbon footprint.

In 2023, Triodos Bank financed 19,300 houses and
apartmentsviaaresidential mortgage loan, and
(co-)financed the construction or renovation of 7,400
housesviathe sector Sustainable property. Together,
26,700 homes arein scope for the resource transition
(2022:24,800), anincrease of 7% due to growth in both
portfolios. Of the propertiesin the residential mortgage
portfolio, about 58% have an energy label of Aor higher
(2022:56%), 27% have an energy label between Band G,
and the energy label of 15% has notyet been reported.

We also financed the construction and improvement
of 502 commercial property buildings (2022: 470),
comprising approximately 893,000m?for offices and
other commercial use (2022:871,000m?).

Nature development

In2023, we financed or co-financed 30 projects

with approximately 42,900 hectares of nature and
conservation land and sustainable forestry (2022: 33,900
hectares). This land isimportant for the sequestration
orabsorption of CO, fromthe atmosphere.n 2023, our
financed shareinthese nature-based solutions projects
resulted in the sequestration of approximately 19 ktonne
C0,(2022: 10 ktonne CO,), equalto at least 714,000
mature trees.
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Architecture and
urban planning that
prioritises
environmental, social
and economic
sustainability
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Customer story:
sAtt Architectura

sAtt Architectura was founded in 2002
with the vision of combining ecological,
poetic and functional architecture. Their
approach to research, design and
construction is based on the belief

that architecture and urban planning
should prioritise environmental, social
and economic sustainability.

sAtt Arquitectura are the first architecture and

construction companyin Spainto be certifiedasaB
Corporation. They aim to contribute to addressing the
environmental challenges posed by the inefficient use of
land, resources and energy in the building sector. They
address economic and social challenges through access
to housing and shared community spaces, this is why sAtt

Annual Report 2023

say they do not build
homes - they create
communities.

Their collaborative,
regenerative and green
building projectsaimto be
carbon neutral, with
unavoidable emissions
offset, and produce energy
through their own self-
consumption photovoltaic
installation. Their
buildings are basedona
triple bottom line
approach:theyreconstruct
therelationship of
architecture with the
environment, with the economy and with people.

Forthe economic and environmental aspects of this
approach, sAtt Architecture incorporate the circular
economy throughoutthe life cycle of their projects. In the
initial construction phase they re-use materials that come
from other demolitions, thereby reducing the carbon
footprintinthis part of the building lifecycle. This is key
because almost 50% of a building’s carbon footprintis
embedded inthe construction phase. Inthe demolition
phase, sAttidentify which of the materials from their own
buildings can be reintegrated back into the market,
thereby retaining their highestvalue and contributingtoa
circulareconomy.

Inaddition, sAtt Architectura extends the lifetime of
buildings and materials by focusing on bio-based
materials, sustainable water managementand flexible
uses of buildings, such as shared housing or office
spaces. A prime example of a frequently used bio-based
materialin sAtt’s projectsis sustainably sourced wood.
Whenitis sustainably sourced, wood is much more
sustainable building material than traditional
alternatives, like steeland concrete. Thisis because itis
renewable, stores carbon acrossiits lifecycle, provides
naturalthermalinsulation (thereby contributing to energy
efficiency), can easily be disassembled and re-used, and
finally —itis biodegradable at the end of its lifecycle.
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Forthe community aspects of the triple bottom line
approach, sAtt Architecture creates designsthatare
unique to each building orcommunity space, because
each designisinspired by the surrounding environment
and itsusers. The spaces are designed to generate greater
well-being through their use of colour, texture and light; as
well asto create opportunities forindividuals tointeractin
the space, build humanrelationships and strengthen
communities.

More and more people are demanding a different way of
living, and this requires a change in the housing paradigm.
This new modelis proposed as areal alternative for

the fightagainst climate change, providing a solution
tounchosen loneliness as well as living in a healthier
environment. The key liesin livingina conscious and more
connected way between people and with the environment
that surrounds us, accordingto theirvision.

Triodos Bank Spain has actively supported the vision

and initiatives of sAtt Arquitectura through bank
loans. This financial supportaligns with Triodos
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Bank's commitmentto support sustainable and socially
responsible projects. By offering financial assistance,
Triodos Bank has enabled sAtt Arquitecturato expand its
impactand continue its mission to promote architecture
and urbanism based on environmental, socialand
economic sustainability.

Thanks to sAtt's relationship with Triodos Bank it has been
possible to materialise the first right-to-use collaborative
housing developmentin the city of Madrid, Entrepatios
Las Carolinas. Inaddition, during 2023, the bank has also
financed two new developments for this studio, the Pirita
Distrito Natural and Villaverde Plaza building with Passive
House certification.
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Designs using
sustainable wood

When wood is sustainably sourced,
itis much more sustainable building
material than traditional alternatives,
like steel and concrete.
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Societal Transition

Theme

Despite reduced global inequality, increasing wealth
disparity within countries poses challenges, leading
to less stable and inclusive societies. As outlined

in our socialinclusion paper, three courses of

action are needed: empowering people, building
Inclusive societies and challenging dominant values

and structures.

Asustainable economyisaneconomy that works for all,
leaving no one behind atthe margins of society, valuing
collaboration and fostering cohesion among groups and
individuals. The holistic approach we advocate matches
thisreality. Respecting ecological boundaries requires
astrongsocial foundation, and without respect for
ecological boundaries even a strong social foundation can
be eroded.

Societal structures are diverse and unique to local
contexts. To embrace this diversity, we focus on pillars
that guide our actionsin activitiesincluded in the Societal
Transition theme:

e Ensure basic needs are metto guarantee humandignity.

« Supportequitable designtoensure equal opportunities
toaccess spaces, services and markets, paying
special attention to children as well as vulnerable and
marginalised groups.

« Empower people to find themselves reflected in their

communities and network, creating a strong sense of
involvementwith and connection to those around them.
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Whatwe financedin 2023

Social housing

In2023, Triodos Bank financed 217 social housing
projects, which directly and indirectly, through
housing associations and creditinstitutions, provide
accommodation for approximately 20,300 people
(2022:22,000).

Financialinclusion

Atyear-end 2023, Triodos Investment Management’s
financialinclusion funds financed 105 financial service
providers (2022: 113)in 44 countries. These values-
based institutions offer access to arange of fairand
transparentfinancial services for people and small
businesses. Together, these financial service providers
reached approximately 20.4 million individualsin 2023,
who can now save for unexpected expenses and their
future (2022: 19.9 million).

Some 18.2 million borrowers, two-thirds of whom live
inruralareas were reached who used the funding to
startorexpandtheir business, generateincome and
better manage their daily lives (2022: 20.3 million). The
portfolio experienced significant growth in India, Peru,
and Uganda. Concurrently, the exit of high-impact clients
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inIndiaand Ghana contributed to an overall decreasein
the total number of borrowers compared to 2022.

Of the loan clients, 78% are female. Giving women the
freedom to manage theirincome and to supporttheir
families empowers their position and has been shown
to have a greater economic impact overall. Furthermore,
we engage with organisations and industry associations
to encourage fair working conditions through our
participationinthe Living Wage Platform.
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3

Promoting
financial inclusion
and providing
opportunities for
those atrisk

of exclusion
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Customer Story:
UNI2 Microcredito

UNI2 Microcredito is a microfinance
institution in Colombia that aims to
reduce inequalities and poverty by
providing financial services to people on

low incomes.

UNI2 Microcredito was founded in 2015 by two local
entrepreneurs from Cali: Felipe Marifio and Santiago
Molina, both with a background in finance. They
witnessed the inequalities inthe financial sectorand
recognised the huge banking gap atthe base of the
pyramid: a large part of the population has noorvery
limited accessto finance.

Since the beginning, UNI2 has focused on underserved
areas and populations, differentiatingitselfin the
Colombian financial sector by operating in post-conflict
regions and providing financial services where they are
needed most. Theinistution has a particularly strong
presencein Narifoand Cauca, two regions thatare most
affected by Colombia’s internal conflict. After the peace
agreementsin 2016 these regions became a priority for

UNI2 as their presence
proved to be instrumental
in promoting social
development.

UNI2 started by financing
motorcycles and small
trucks used for business
purposes and has
diversified its offer with
working capital loans and
with agricultural loans for
smallholder farmers,
addressing specific needs inthese communities.
Additionally, theircommitmentto financialinclusionis
evidentin serving many first-time borrowers (about 40%
of theirclients do not have any previous credit
experience), with an average loan size of USD 1,500.
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By targeting areas with high poverty rates and limited
accessto financial services, the organisation has become
acrucialresource. They have awide reach - operating
inover 200 municipalities, supporting approximately
45,000 microentrepreneurs.

UNI2 provides more than micro-loanstoits clients. As
part of their financial literacy programmes, they make use
ofadigital education platform designed to strengthen
the managerial, financial and digital capacities of
microentrepreneurs. Also, with the support of USAID,
they run a programme for their agricultural clients to
promote sustainable improvements in food security

and agricultural production, processing and marketing.
Furthermore, UNI2 has developed a climate adaptation
credit producttoits agri-clientsthatisaimed atreducing
theirvulnerability to extreme climate events.
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Triodos Microfinance Fund and Triodos Fair Share

Fund provided a USD 3 million debt facility to UNI2
Microcrédito. This financial supportaligns with Triodos
Bank's commitmentto ethical and socially responsible
principles. By facilitating this debt facility, Triodos

Bank actively supports UNI2's vision of promoting
financialinclusion and providing opportunities for those
atrisk of exclusion. Furthermore, it willenable the
microfinance institution toincrease its outreach and its
network of branches. The partnership emphasises Triodos
Bank's dedication to fostering community development
and addressing social challenges through responsible
financial support.
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Financialinclusion

The partnership with UNI2 emphasises
Triodos Bank's dedication to
fostering community development and
addressing social challenges through
responsible financial support.

Annual Report2023 79



O TriodosBankin2023

ESGreporting Risk

Governance Financials Appendices

Wellbeing Transition

Theme

Central to Triodos Bank’s vision, the
pursuit of wellbeing is fundamental to
the human experience, as individual
wellbeing is crucial for fostering healthy
societal relations. Epidemics and health
Issues, both physical and mental inflict
harm at individual and collective levels.
This intensifies social inequalities and
perpetuates cycles of poverty while
exacerbating disparities in education,
employment and healthcare outcomes.

Asoutlined in ourimpactvision, Triodos Bank believes
individual wellbeing needs to be deeply valued and
nurtured, allowing all to live healthy, happy and self-
determined lives.

Atransitionis needed from the narrow focus on material
satisfactiontoaneconomythatdeeplyvalues and
nurtures individual wellbeing, creating the conditions
for healthy and fulfilling lifestyles for all, with a focus
onindividuals.

Underthis transition theme, Triodos Bank focuses on
activities that fosterindividuals’ physicaland mental
health, as well as self-development, self-expression and
healthy relationships with others.

The Wellbeing Transitionis one thatis highly personaland
uniqueto local contexts. Toembrace this uniqueness, we
focus on pillars that guide our activities:

e Ensuringhuman andindividualrights are respectedto
empower people in shapingtheirown lives.
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- Endorsing a positive, holistic view on health, which
underlies society and the formal healthcare system.

e Promotingarts and culture and spiritual centres, to help
people experience a sense of meaningin and awareness
of the world.

To contribute to wellbeing, Triodos Bank provides loans
and funds'investments to organisations workingin
education, childcare, retreat centres, religious groups,
recreation, cultural centres and organisations, and
artists. Italso covers the healthand older people care
sector.
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Whatwe financedin 2023

Healthcare
As aresult of Triodos Bank's finance across Europe, — e
around 45,200 individuals (2022: 45,600) were residents POVERTY 3 AN WELL-BEING
at617 care homes forolder people financed by Triodos
Bankand Triodos Investment Managementin 2023. _W\'
Artsand culture :
1 10 e

L IREQUALTIES
In2023, Triodos Bank financed 1,484 projectsinthe e
cultural sector(2022:1,513), from individual artists to (=)

large culturalinstitutions. Approximately 26% of the
portfoliorelates to cultural centres and approximately
45% relates to the financing of film and media projects,
mostly in Spain.

w

Annual Report 2023 81



O TriodosBankin2023 Impact ESGreporting Risk Governance Financials Appendices

Communicating
the importance
of environmental
conservation,
sustainable living and
the interdependence
of all living beings.
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Customer story:

Sauvages! film

Sauvages!is an animated film that

The ancestralforestis
under threat more than
ever. Together, Keria, Selai

Is about ecology and the environment and the baby monkey Oshi

and celebrates the plant and animal
world. It's a modern tale that aims

will brave every obstacle to
fightagainstthe planned
destruction.

Claude Barras, the film's

to promote environmental awareness Swiss-born director,

and sustainable practices among
preadolescents, particularly those
disconnected from nature and their
cultural roots.

travelled to Borneoin 2018
tobeinspired onlocation,
inthe region where since
the 1980s, under the guise
of developingthe
hinterland, the primary
forest has been converted
into palm oil plantations, to
the disdain of its
inhabitants. Hisaimin
telling this storyis simply

The story takes place in Borneo, in the Indonesian toraise awareness amongchildren and their parents of
rainforest and follows the journey of Kéria, arebellious the enormousimpact our consumption patternsare
preadolescent as she rediscovers herconnectiontothe havingonthe wildernessin other parts of the world.
environmentthrough a fortuitous encounter with Oshi, a "Choosing what we consume has become more radical
smallorangutan, foundin the palm oil plantation where and impactful thanvoting,” he says. Sixyears on, the film
his father works. Atthe same time, Selai, hisyoung isalmostready for publicrelease.

cousin, comes to stay with them to escape the conflict
between his nomadic family and the logging companies. Thefilm serves
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as a powerful toolto communicate the
importance of environmental
conservation, sustainable living and the
interdependence of all living beings. The
use of animation in combination with its
universalappeal, engages and captivates
the targetaudience of 7 to 12-year-olds
and their families, fosteringan emotional
connection tothe narrative and its
underlying environmental message. The
film will be released in cinemas in Belgium,
France and Switzerland in October 2024.

By deliveringa compelling story that
transcends culturaland geographical
boundaries, Sauvages! aims toraise
awareness about the global significance of
environmentalissues. The film prompts
reflection on cohabitation with nature,
echoingvalues shared by communities
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worldwide, including those of Kéria's tribe. In an original
way, it combines the realism of a serious and profound
socialissue with asimple and colourfulvisual universe to
give the film its poetic form.

The launch of the film will be supported by aresponsible
communications campaign with aminimal carbon
footprint, maximising the use of recycled materials and
sustainable transport. Acarbon audit will be carried out
afterthe film's release to measureits carbonimpact.
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Triodos Bank, with its commitment to sustainable banking
and supportinginitiatives aligned with environmental and
socialresponsibility, has beenacrucialally in bringing
thisvisionto life. The bank's support goes beyond
financial assistance; itreflects a shared commitment

to fostering a more sustainable and environmentally
conscious society. Triodos Bank's values resonate with
the core message of the film project, emphasizing
theinterconnectedness of environmental, social and
economic aspectsin building a more sustainable future
and promoting environmental consciousness within our
targetaudience and beyond.
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Film financing

The bank's support for the Suavages!
Film goes beyond financial assistance;
it reflects a shared commitment to
fostering a more sustainable and
environmentally conscious society.
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Impact equities

and bonds

Triodos Investment Management directs its investment
activities toward private debt and equity, whose impactis
disclosed inthe precedingtransition theme paragraphs,
andin listed equities and bonds, which is reported here.

Contributing to the transition themes

The Triodos Impact Equities and Bonds funds (IEB)
investand engage for positive change in global listed
equities and investment-grade corporate, sovereign and
sub-sovereign bonds. The objective of these funds is

to maximise positive impact by investing exclusivelyin
companies and bond issuers that contribute toone or
more of our five transition themes.

Minimise adverse impact

Toensurethe funds'investments do not cause

any significantharm, the funds continuously monitor
alignmentwith the strict Triodos minimum standards,
perform screening based on the EU Sustainable Finance
Disclosure Regulation (SFDR) Principal Adverse Impacts
(PAls), potential controversies and relevant sector-
specific standards.

Furthermore, the funds footprints are compared against
the market. These footprintand benchmark figures,
received fromindependent external data providers,

give anindication of the funds'relative sustainability
performance as an outcome of the funds' strictimpact
selection and exclusion criteria.

In 2023, the footprint benchmark’ results for the Triodos'
Impact Equities and Bonds funds were on average:

» GHG emissions: 53% lower footprint compared to the
benchmark (2022:52% lower)

« Wateruse: 77% lower footprint compared to the
benchmark (2022: 82% lower)

 Landfillwaste production: 8% higher footprint
compared to the benchmark (2022: 2% higher)

The GHG and water footprints of the IEB funds showed
lower environmentalimpacts of the portfoliocompanies’
activities compared to those of the benchmark. The
higher than benchmark landfill, or non-recyclable, waste
footprintis mainly related to the investmentinanumber
of paper (packaging) companies promoting the Resource
Transition from plastic to paper packaging. Since landfill
waste is defined as all waste eligible to be disposed of via
landfills, itincludes paper and plastic packaging, which
in many instances can be recycled so they do notend

up in landfill. We consciously accept that a handful of
investments with positive overallimpact resultsinthe
funds have a larger waste footprintthan the reference
index. However, we firmly believe these companies deliver
asolution to problems such as plastic pollutionin
ouroceans.

For more details on these footprints, see the impact
reports of our IEB funds online: www.triodos-im.com.

Engage todrive progress

Toaccelerate transitions and promote sustainable long-
termvalue creation forall our stakeholders, the funds
actively exercise theirvoting rights and frequently engage
onenvironmentaland social topics thatare relevant to
eachinvestee's business models, as well as on general
corporate governance issues.

As part of our AsOneToZero ambition, one of the topics on
the IEB funds' formalengagementagendain 2023 focused
on climate change and the efforts of listed companies to
reduce their greenhouse gas emissions. Triodos Bank has
set specific targets on reducing the emission intensity

of the IEBfunds and committed that 82% of its listed
equities and corporate bonds portfolio will have set
science-based targets by 2035.

The progress on this targetis monitored by using data
retrieved from the Science Based Target initiative (SBTi)’s
public database of aligned and committed companies.

Attheend of 2023,52% of the IEB total funds' portfolio
by netassetvalue, were aligned with or committed to
science-based targets (2022: 45%).

' The benchmarkwithwhich the IEB funds compare differs per fund and type of footprint. These are: MSCI World, MSCI World Small & Mid Cap Index, MSCI World Impact ESG
SelectChildren's Rights Index, and cutomised benchmarks for the Triodos Impact Mixed funds and the Triodos Bond Impact funds.
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Changing finance

Triodos Bank aims to influence the financial sectorand
the shape of the economic system at a nationaland global
levelto help deliver our mission. We believe that the

more sustainable, diverse and transparent our financial
sectoris,the more money will be used consciously. This
isacornerstone of aregenerative and inclusive economy
thatenables people and communities to thrive within
planetary boundaries.

We strive to change finance in different ways. We

conduct research, publish vision papers, write opinions
and joinorinitiate calls foraction. We share our
knowledge and expertise on sustainable finance with
policymakers, politicians and supervisors in meetings or
through feedback in public consultations. We encourage
other financial institutions to make different choices and
committo sustainable finance. We work together with
like-minded organisations and create formaland informal
partnershipsto strengthen each other. Thisis done locally
inthe countriesin which we operate as Triodos Bank, but
alsoat Europeanand international levels.

Sustainable finance
regulation advocacy

The European Union (EU) is a crucialinstitution for
changing finance. Most of the financial regulation for

EU countriesis created ona European level, and the
EUisapioneerinestablishing sustainable finance
regulation worldwide. Therefore, Triodos Bank focuses on
influencing legislative processesinthe EU.

In 2023, we actively contributed to the consultation of the
EU’s Sustainable Finance Disclosure Regulation (SFDR)
and drafted a proposal foracomprehensive and easier to
understand categorisation system. Furthermore, Triodos
Bank published a position on the EU’s Retail Investment
Strategy as we believe that the package should include
theimpact ofinvestmentsinto the concept of value

for money and not only focus on costs and return. We
alsojoined a group of European organisations urging

the European Commission to create a socialinvestment
framework to boost the financing of social initiatives.

Inaddition, we signed an international petition to
include directors’ duty of care in the draft Corporate
Sustainability Due Diligence Directive (CSDDD) and called
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upon the EU legislators inthe ongoing triloguesto agree
onaCSDDDthatincludesthe financial sector. We were
disappointed with the European Council's position on
the CSDDD, which does notinclude an obligation for all
EU financialinstitutions to perform due diligence on the
activities and value chains of their clients.

We also provided feedback on the European Sustainability
Reporting Standards (ESRS) of the Corporate
Sustainability Reporting Directive (CSRD), which resulted
inadisappointing step backwards from arobust,
mandatory and consistent sustainability reporting
requirement. We sought to influence the revision of

the Alternative Investment Fund Managers Directive
(AIFMD) to be able to keep distributing open-ended loan-
origination funds. Furthermore, we contributed to three
consultations by ESMA on greenwashing, fund names,
and the Principal Adverse Impact Indicators of the SFDR.
We also provided feedback on the proposed delegated act
on biodiversity of the EU Taxonomy Regulation.

Climate and
biodiversity advocacy

Climate change and biodiversity loss continue to

be complexcrisesthat need urgent solving through
collaboration between governments, businesses and the
finance sector.In 2023, Triodos Bank initiated different
initiatives to push for more climate and biodiversity
action. In February 2023, we published our statement
about what we expect from the Net-Zero Banking Alliance.
We contributed to the process of revising the guidelines,
together with other GABV banks. Furthermore, we
contributed to the consultation of SBTion the framework
for long-term targets for the financial sector.

To push for the phase-out of fossil fuels, we were the

first bankto jointhe global campaign calling fora
fossilfuelnon-proliferation treaty. We asked climate
ministers across Europeinanopen letter, backed by other
organisations andindividuals, to advocate for this phase-
outattheyearly gathering of the Conference of the Parties
(COP) 28 in Dubai. The climate summit resulted inan
outcome withoutafirmagreementon phasingoutthe use
of fossil fuels, the main cause of the global climate crisis.
With global leaders falling shortin reaching a meaningful
agreement, the financial sector should now step up.
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However, we were relieved with the adoption of the Nature
Restoration Law by the European Parliament. Inthe run-
up to thevoting, Triodos Bank signed two open letters
together with many other businesses, one initiated by
Business for Nature and the other by WWF, calling on
European policy leaders to adopt the proposed regulation
on nature restoration. Yet, we were very disappointed
inthe European decision to prolongthe licence of
glyphosate. We called fora ban on this ingredientin
weedkillers asitcontributes to loss of biodiversity and
negatively effects human health.

National level advocacy

Triodos Bankis notonly active in European and
international debates butalsoworks ata national

level to change finance. We want to contribute to
national discussions and initiatives to steer debates and
policymaking, together with national coalitions.

Triodos Bank Belgium launched the Triodos Energy Impact
loan, a proposition aimed at business customers seeking
specific financing for energy efficiency investments and
received adelegation from the Flemish green party Groen
todiscuss policy improvements to support the financing
of amore circular economy.

Inthe UK, formalresponses have been submitted
toconsultations by the regulatoronissues such

as bankerremuneration and Sustainability Disclosure
Requirements (SDR). Triodos Bank UK collaborated on
national campaigns that engaged industry, the public
and politicians with the role that finance plays in the
climate and nature crises - such as the ‘Save our Wild
Isles’ business films with WWF, National Trust and RSPB
and the ‘Queue for Climate and Nature’ campaign with
Business Declares.

Afterthe abrupt collapse of the Dutch cabinet,

Triodos Bank Netherlands made 18 recommendations
tothe political parties preparing for the election on

how to achieve a healthy, sustainable food system,

and had conversations with ministers, politicians

and policymakers aboutthese recommendations. We
continued to collaborate with and support the coalition
behind the ‘Groenboerenplan’, a group of farming
organisations thatadvocates for sustainable agriculture.
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We organised multiple events and workshopsin the
Netherlands around the artwork 'Waterworks of Money’,
whichillustrates the impact of the financial system on our
economy and society. We organised these together with
the artist of the artwork, Carlijn Kingma, and Martijn van
der Linden and Thomas Bollen, contributors the artwork.

The Managing Director of Triodos Bank Germany Georg
Schirmannisamemberof the sustainable finance
councilof the German government. He represents other
sustainable banksin Germany and leads the working
group ESG Scalathat works on more transparency of
financial products. He spoke to the EU Commission and
several European regulatory authorities and participated
as speaker atthe Sustainable Finance Summit.

Inthe second half of 2023, Spain took over the presidency
of the Council of the EU. This supported Triodos Bank
Spainto actively advocate for our CSDDD positionsin
Spain. Triodos Bank Spain also participated in different
events atthe Bank of Spain and the ESG Summit,

and represented Triodos Bank atthe European UNEP FI
Regional Roundtable in Madrid. Triodos Bank Spain also
collaborated on two reports with the Chairin Sustainable
Finance of the UPF Barcelona School of Management.

To supportthe public discussion on a post-growth
economy, Triodos Investment Management invited
international thought leadersintheir podcastInside
Impact Investing. Also, Triodos Investment Management
was active to steer the debate for the review of SFDR

by participatingin webinars, panels and podcasts,
andin conversation with policymakers, supervisors and
differentfinancialindustry associations.

These are all specific examples of how we try to

change financeinthe broadest sense. Inallour public
appearances, opinion pieces, publications orinterviews,
we highlight the transformational power of money and the
role of the financial sectorin society.
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Our climate and
environmental impact

Our climate ambition: AsOneToZero

The climate onour planetisrapidly changing and the
devastating effects are felt more every day. 2023 was
marked by record temperatures, wildfires, heat waves,
floods and other extreme weather events ata higherrate
andintensity.

Humanity now risks triggering certain tipping points, of
which some can bereached already at 1.5°C temperature
rise. Current plans from government are insufficient, the
world is currently heading fora 2.5-2.9°C temperature
rise scenario. The outcome of COP28 to the United Nations
Framework Convention on Climate Change also felt short
onturningthetide as there was nofirmagreementon
phasing out the use of fossil fuels.

This meanstherole of citizens, financial institutions

and other businessesisincreasingly important. Decisive
climate actionis needed to reduce global greenhouse
gas emissions (GHG). Triodos Bank stands behind the
Paris Agreement target and the Glasgow Climate Pact on
limiting globaltemperatureriseto 1.5 °C degrees above
pre-industrial levels and supports the sustainable and
inclusive transition of our economies and society.

The main cause of the global climate crisisis the

burning of fossil fuels. Therefore, itis essential that the
production and use of fossil fuels is phased out. Triodos
Bank does notfinance fossil fuelindustries. This makes
ourcurrent carbon footprintrelatively low compared to
the average inthe financial sector. However, Triodos Bank
is striving for a fossil free economy. This means we need
towork closely together with our clients, investees, co-
workers and other stakeholders to reduce emissions.

Ourambitionisthatthe sumofallgreenhouse gas
emissions and emission removals of Triodos Bank's
operations, loans and investments will reach net-zero by
2035.Theremaining gross emissions will be balanced

by investing significantly in nature-based solutions that
protectand strengthen natural carbon sinks and remove
GHG from the atmosphere. Our 'AsOneToZero' target was
communicated at COP26 in November 2021.
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Science-based targets

Triodos Bank has committed itself to the Science

Based Targets initiative (SBTi), a partnership organisation
established in 2015 to help companies set science-based
emission reduction targets. In March 2023, the SBTi
validated Triodos Bank's near-term emission reduction
targets as science based. The emission reduction targets
applytoalarge part of Triodos Bank’s portfolio of loans
and investments and Triodos Bank’s own operations.

Science-based targets provide a clearly defined path for
companies toreduce GHG emissions, helping prevent

the worstimpacts of climate change and future-proofing
business growth. Targets are considered science based if
theyareinline with what the latest climate science deems
necessary to meet the goals of the Paris Agreement:
limiting global warmingto 1.5°C.

Scope1and2

Triodos Bank commits to reduce absolute scope 1 and

2 GHG emissions by 63% by 2035 from a 2020 base

year. Triodos Bank commits toincrease annual sourcing
of renewable electricity from 98.6% in 2020 to 100%

by 2030.

Scope 3 category 1-14

Triodos Bank commits to reduce absolute scope 3
categories 1-14 GHG emissions by 63% by 2035 from a
2020 baseyear.

Scope 3 portfolio targets

Triodos Bank's portfolio targets cover 43% of its
totalinvestmentand lending by total assets under
managementas of 2020. As of 2020, required activities
made up 38% of Triodos Bank’s totalinvestmentand
lending while optional activities made up 31% and out of
scope activities made up 31%.

These targets and coverage percentages do notinclude
third-party asset managementactivities. Third-party
asset managementactivities made up 4% of total
investment, lending, and asset managementactivities by
total assets under management.

Scope 3 asset class level targets
« Electricity generation project finance (Sectoral
Decarbonization Approach (SDA) method): Triodos
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Bank commits to continue only financing renewable
electricity projects through 2030.

« Commercialreal estate (SDA method): Triodos Bank
commits to reduce its scope 3 GHG emissions from
commercial real estate withinits private debtand
equity portfolio by 70% per square metre by 2035 from a
2020 base year.

+ Corporate loans (Portfolio Coverage method): Triodos
Bank commitsto 27% of all other corporate lending, by
gross carrying amount, setting SBTivalidated targets by
2025,and 82% by 2035.

« Listed equity, private equity and corporate bonds (SDA
and Portfolio Coverage method):

o Triodos Bank commits to reduceits scope 3 GHG
emissions from the pulp and paper sector withinits
listed equity and corporate bond portfolio by 45% per
ton paper and board produced by 2035 from a 2020
baseyear.

o Triodos Bank commits to reduceits scope 3 GHG
emissions from the transport - vehicle manufacturing
(PLDV) sector withinits listed equity and corporate
bond portfolio by 44% per vehicle km by 2035 from a
2020 baseyear.

o Forallothersectors, Triodos Bank commitsto 51%
of its listed equity, private equity and corporate bond
portfolio by net assetvalue, setting SBTi validated
targets by 2025, and 82% by 2035.

As signatory of the Net-Zero Banking Alliance, we have
alsosetanintermediate target for 2030 to reduce
netemissions across our entire loans and investments
portfolios with 32% from a 2020 base year. The focus
ismostly on our financed emissions, as the majority of
Triodos Bank's emissions come from the loans we provide
andtheinvestments we make (see Climate impact of our
loans and investments). For example, when we finance a
medical centre, they might use gas to heat the building.
This causes GHG emissions for which a partis attributed
to Triodos Bank.
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Our strategy toreduce our
climate impact

To contribute meaningfully to a net-zero economy, strong
actionis needed by Triodos Bank. Our AsOnetoZero
climate strategy has three pillars of action to achieve
ourambition. Thefirst pillar focusses oninvestinginthe
energy transition, so we move away from fossil-based
energy systems. The second pillaron reducing emissions
togetherwith our customers, this is key for reaching our
net-zerotarget. And the third pillar focuses on investing
in nature, which contributes to both carbon removal and
storage, and biodiversity. For more information see our
climate action plan.

AsOneToZero

pillar Difference we make

[.Investingin < Investmentsthatdrivethe energy
renewable transition and replace fossil
energy fuelenergy

« Signaltofinancial sectorthe bank-
ability of innovative solutions

II. Real « Emissionreduction of Triodos

emission Bank's portfolio

reductionof ¢ Drive customertransitionsand

our portfolio inspire changeinthe sector

[ll.Investing  « Nature-focusedfinanceand

innature regenerative agriculture that
contribute to biodiversity and
sequesters carbon

» Signaltofinancial sector the holistic
net-zero approach and bank-ability of
innovative solutions

Information on ourinvestmentsin the energy transistion
can be found under the Energy Transition Theme.
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Working with customers to
reduce emissions

Ourcustomers play animportantrole inachieving our
climate ambition. Ultimately, we will have to succeed
togethertoreduce GHG emissions. We will continue
toengage with our customers, helpingthem torealise
areductioninemissions. Inthe first half of the year,

we worked to identify the largest emitters and begina
conversation onwhat challenges theyfaceinreducing
their GHG emissions. During 2023, we engaged with 172
top-emitting business banking customers and agreed on
follow-up plans with 86 of them. The insights will be
usedin 2024 toimprove our engagementon emission
reduction with our customers. We will also streamline
the governance to steer on engagementand improve the
engagement toolkit.

Financing nature-based solutions

In2023, Triodos Bank launched an integrated strategy

for high-quality nature-based solutions, aligning with our
strategy to meet our climate targets while embracing
amore holistic approach. This strategy focuses onthe
commercial financing of nature-based solutions projects
that notonly provide reliable and effective carbon removal
and storage, butalso deliver substantial biodiversity and
social benefits. The formulation of this strategy benefited
from the wealth of experience within Triodos Bank Group
and collaboration with aligned partners within the Triodos
Bank network.

In2023, Triodos Bank successfully financed a

series of nature-based solutions projects, mainlyin

the UK, positively impacting climate, communities

and biodiversity. Highlights included a significant

EUR 24 million financing package for Oxygen Conservation
and a collaborative project with Heal Rewilding.

The Triodos Bank Corporate Advisory team played an
importantrolein evolving new business models together
with environmental organisations, fostering investment
in nature-based solutions and participatingininnovative
projects across diverse ecosystems. Forexample, in 2023
ouradvisory team helped, forexample, NGOs to develop
asound financial business model making use of new
market developmentsinthe UK.
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Further, we implemented a comprehensive nature-based
solutions strategy. This strategic direction is supported by
dedicated resources, including recruiting a nature-based
solutions expert, assigning specific responsibilities to
business units, creating flexible financing terms for key
projects, and settingtargets for each business unit.
Asignificantaspect of thisinitiative is to develop the
Triodos Bank approach to nature-based solutions and the
voluntary carbon market, coupled with establishing initial
criteriafor nature-based solutions projects and partners
thatalign with our strategic objectives.

91



O TriodosBankin2023 - ESGreporting Risk Governance Financials Appendices

Our progressin 2023

Our progressin absolute emissions

Each year we monitorand reportour progresson

our AsOneToZero climate ambition. The graph below
illustrates our progress on our absolute intermediate
target'and forecasted emissions. We expected the net
absolute emissionsto be relatively stable until 2025
and to startdeclining fromthen onwards as aresult

of ourinvestmentsin nature-based solutionsand the
reduction efforts diminishing the emission intensity of
our portfolios.

Net emissions forecast
in ktonne CO,e

Theintermediate target was setat-32% from the base
year 2020. The actual figures however, show a significant
decrease asof theyear2021. As will further be explained
inthe section Our financed emissions, this reduction can
be attributed to an accelerated use of renewable energy
sources inthe marketand toimproved insightinthe
emissions of our financed customers and businesses.
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Our progress in emission intensity

The following graphsiillustrate our progress on the
emissionintensity targets per assetclass as definedin
ourclimate action plan. The scenarios perasset class that
are usedinourtargetsettingisreportedinthe section
Science-based targets.

In2023, the GHG emissionintensity per billion
EURfinancedis below the 2030 intermediate target for
commercialand residential real estate as well as for listed
debtand equity. The emission intensity for agriculture and
forall other private debtand equity is steadily progressing
towards theirintermediate targets.

Intermediate emissionintensity targets perassetclass
ktonne CO,e/billion EUR financed
80

60

40

20

0
Agriculture Commercial real Residential
estate mortgages
m Base year 2020 m Reporting year 2023 Intermediate target 2030
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&N A holistic approachto
reducing energy costs
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Customer story:
Kessler-Handorn

Kessler-Handorn provides

FOU nded |n 1928, the KeSSler'Handorn comprehensive services

forolderadults, including

clinic has evolved into a residential and outpatient, inpatientand

day care across four

nursing home, embodying acommitment racitties in kaiserstautern.

Specialised offerings range

tO humanIStIC care th r0ugh0ut |tS 95' from dementia care to

year history.

assisted living, promoting
dignity and the highest
possible quality of life. One
unique conceptisthe
‘Pflege-Insel’, which

The care service provider Kessler-Handornisafamily-run  loosely translatesasa ‘Careisland’. Itisacommunal
business based in Kaiserslautern, Germany, with facilities = space designed toenhance the lives of individuals who are

forover 200 older people. Theclinic’s guiding principle less mobile.

is ‘Our highestduty is to serve the wellbeing of people

who are sick’, and this shapes their focus on care and Inaddition to fostering a holistic approach to ageing with
high-quality service. dignity, employee satisfactionis paramount. At Kessler-

Handorn, the emphasisis on collective growth, offering
flexible schedules, childcare considerations, modern

REESLER
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occupational health management, diverse
training opportunities and financial
support for public transportation or
company bikes.

Kessler-Handorn takes its responsibility
regarding sustainability very seriously and
iscommitted to an ecologically and
socially sustainable futurein many areas.
Energy efficiency plays a majorroleinthis.

As aresult of joint conversations, Kessler-
Handorn developed a holistic approach to
reducingits energy costsand CO,
emissions. An 80kWp photovoltaic system
was installed atits headquarters. The
energy produced by the new systemis
used to provide some of the building’s
electricity and power the fleet of cars for
the outpatient care service, which will be
fully converted to electric vehicles.

Kessler- Handornis one of the largest
clientsinTriodos Bank’s healthcare
portfolioin Germany. Triodos Bank has
beenthe group's principal bank since
2017.
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Forthis loan, Triodos Bank made use of the recently
established InvestEU Fund guarantee, as partofa
guarantee facility from the European Investment Fund. It
enables companies that make a positive socialimpact to
receive financial support.

This example shows that Triodos Bank's holistic approach
can facilitate positive change under the Wellbeing
Transition theme and reduce climate impact too.

Kessler-Handorn welcomes Triodos Bank's goal to reduce
theandinvestments and toreduce the greenhouse gas
emissions of its loans and fund investments to net zero

by 2035. Also, Kessler-Handorn will provide the exact
electricity and heat consumption data of their properties
to Triodos Bank to see how its carbon footprintimproves
overtime. Kessler-Handornis proud to continue to
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improve its sustainable operations and further expand its
careand support.

Inview of the increasing demand for care places, Kessler-
Handorn sets a good example and shows thatthe
wellbeing sector can make many adjustmentsto achieve
greater sustainability. At Triodos Bank, we support clients
totackle the biggest challenges of our time. As well as
supporting various projects, we encourage our clients to
continue developing even after the initial financing. By
doing so, we can make sure that our mission to create
asociety that protects and promotes quality of life and
human dignity for all continues.
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Sustainibility and the
wellbeing sector

In view of the increasing demand
for care places, Kessler-Handorn
shows that the wellbeing sector
can make adjustments to achieve
greater sustainability.

e——
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Climate impact of our
loans and investments

Atthe landmark UN Climate Change Conferencein
Parisin 2015, Triodos Bank co-signed the Dutch Carbon
Pledge to measure and disclose its greenhouse gas
emissions,andtoensurethese emissionsremainedin
line with the ambitions of the Paris Agreement. The
Dutch Carbon Pledge launched the Partnership for Carbon
Accounting Financials (PCAF), a collaboration between
Dutch financialinstitutions which has evolved into the
Global GHG Accounting and Reporting Standard for the
Financial Industry, allowing stakeholders to compare the
GHG emissions of banks and other financial institutions.

The PCAF Standardin practice

As our mainimpactinthe economyand society stems
from our loans and investments, PCAF's harmonised
approach focuses on measuring the carbon footprint

of these assetclasses. Triodos Bankimplemented and
reported on the PCAF methodology for the firsttimein
2018 and discloses the GHG emission accounting of 100%
of ourloans and investments. By mapping emissions per
sector, we canidentify current hotspots and high emitters
within our portfolio.

Guided by PCAF's Global GHG Accounting and Reporting
Standard for the Financial Industry and in collaboration

with the PCAF consulting team, we defined our reporting
and measurement principles as follows:

« While GHG emissionsinclude six other gases besides
carbon, we use the word carbon as shorthand for GHG
emissionsinourreporting.

e GHG emissions are measured intonnes CO, equivalent
(C0O,e) and categorised as three main types:

o Generated emissions: GHG emissions arising from
various economic activities. This refers to the
emission of greenhouse gassesinto the atmosphere.

o Sequestered, orabsorbed, emissions: CO, that
is removed from the atmosphere while being
sequestered, orabsorbed, by vegetation and then
storedin carbon sinks, such as trees, plants and soils.

o Avoided emissions: GHG emissions that are avoided
from fossil fuel power generation due to renewable
energy. While avoided emissions play a very positive
role, they do not remove existing carbon from the
atmosphere. Thatis why we present these avoided
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emissionsinour graphsand tables beneath actual
emissions. Anditisimportant to note that ouravoided
emissions figures will, eventually, start to decline,
even astheamount of energy generated by the
renewable energy projects we finance increases. This
is because the wider energy systemisinthe process
of becoming less carbon intensive overall. Energy
from fossil fuel sources will continue to decline while
energy fromrenewable sourcesisincreasing, creating
amore sustainable energy system.

« Theemissionintensity factors that we use to calculate

the GHG emissions, are where possible updated

annually. These emission factors are retrieved from the

PCAF database and from other sources.

Inthe calculation of our financed emissions, we have

applied the attribution approach. This meansthat we

calculatethe emissions astheyrelate to our shareinthe
totalfinancing of a project orcompany. For example,

if we are responsible for half of a project’s finance,

we report half of the emissions generated or avoided

by that project. This attribution approachisamore

accurate reflection of Triodos Bank’s responsibility for

the GHG emissionsitfinances and is consistent with the

PCAF methodology.

e The quantification of GHG emissions comes with
acertain level of uncertainty. The PCAF Standard
recognises that high-quality data can be difficult
tocome by when calculating financed emissions,
particularly for certain asset classes. To not limit
financialinstitutions in preparing their GHG accounting,
the Standard developed a data quality scoring method
per asset class, each score representing the level
of (un)certainty, with score 1 being the most certain
and score 5 beingthe least certain. In this way
even proxy data with very limited support can be
usedinidentifying emission-intensive hotspotsin the
portfolios, forinclusionin the total GHG reporting, and
todevelop strategies toimprove data overtime. Itis
important to know that even when datais classified as
'certain' (data quality score 1), there remains a degree
of uncertainty inherent to the quantification process.

This year, the PCAF data quality score of our financed
scope 1and 2 emissionsimprovedto 3.1(2022:3.2)

on afive-point scale, with 1 being considered the
highestscore. The scoreimproved in 2023 mainly due
tothe collection of better data to estimate the GHG
emissions, especially from the higher emitting sectors,
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andis partly resulting from applying the updated PCAF

scoringtables perasset classin our methodology. We

aimtoenhance the overall data quality level of our
carbon footprint estimations each year, toimprove our
insights and better steer on targets. We do this by
identifying the largest emitters or emitting sectors,
and collect better datafromthese customers, such as
energy consumption data and emission reports, and by
integrating otherinternaland external data sources on
properties, such as m2 and energy performance data.

« Inrelationtothe above, the methodology to estimate
GHG emissions perasset class can also be subject
tochange, for example by using new data sources,
improving the sector or region mapping, or updating
emission factors. To present the comparative figuresin
afairmanner, we have restated the followingitemsin
the 2022 table:

o The emissions for business loans and private equity
with a PCAF data quality score 5, have been restated
by incorporating the emission factors from the new
PCAF database.

o The emissions for Residential mortgages have been
restated incorporating actual m?data for the Dutch
mortgage portfolio.

 Followingthe PCAF phased-in approach forfinanced
scope 3 emissions, we have added a table specifically
outlining the financed scope 3 sectors thatare required
forreporting as of 2023. These are sectors thatare
considered high emission intensive. With financed
scope 3 emissions we take into accountthevalue
chains of the financed companies and projects. Itis
understandable that data availability on these value
chainsislimited, leading to a consequently low PCAF
data quality score.

» InDecember 2022, PCAF launched a Standard for
reporting on sovereign bonds. Under this approach, a
sovereignis seen primarily as a national territory, and
its direct (scope 1) GHG emissions are attributable to
emissions generated within its boundaries. The scope
2 emissions are seenas emissions attributable tothe
import of electricity, steam, heatand cooling from
outside the country territory. Triodos Bankintends to
apply these methodological changesin conjunction
with phasing-in scope 3 financed emissions, and
continues to follow the calculation approach for public
administrations, developed within PCAF Netherlands,
inthe currentreporting.
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For more detailed information, a separate GHG
accounting methodology report on how the PCAF
Standard was applied to our portfolioandis
available www.annual-report-triodos.com.

Our financed emissions

The GHG emissions that can be attributed to Triodos
Bank's loans and investmentsin 2023 are presentedin
two graphs and a more detailed table in this chapter.

The first graph shows our portfolio’s emissionsin
ktonne CO,e. The second graph shows the intensity of
Triodos Bank’s GHG emissions per billion euro lentand
invested. It provides stakeholders with an indication of
theimpact of ourfinance on generated, sequestered
and avoided emissions that could be compared across
financial institutions.

Climateimpact of ourloans and investments 2023
inktonne CO,e

s |
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Climateimpactin emissionintensity 2023
inktonne CO,e
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In2023, approximately 271 ktonne CO,e in scope 1and 2
emissions were generated by our loans and investments
(2022:309 ktonne CO,e). Thisamount has been netted
with 3 ktonne CO,e sequestered emissions from the
organic farming sector. Our absolute financed emissions
declined by 12%, and despite our growing portfolio,

the emissionintensity decreased too. Thisreduction
inemissionintensityisinfluenced by various factors.
Firstly, the decarbonisation of the energy market, known
as passive reduction, isreflected in updated emission
factors. Improved data quality in our calculations also
affected the emission intensity, along with the portfolio
composition and our share in the financed companies,
buildings and projects. Crucially, the actions of our
financed customers and businesses to reduce their GHG
footprint contributed to this positive trend.

Itisimportant to note thatasignificant share of

the emissionsreported underscope 1and 2inthe
Sustainable property and the Social housing sectors are
related to leased properties to which the lessor does

not have financial or operational control. Although these
emissions classify as financed scope 3 emissions, we
were notyetable todistinguish these figuresin this
Annual Report.

Triodos Bank also finances forestry and nature
development projects. Our share in these projects
resulted in the sequestration of approximately 19
ktonne CO,e (2022: 10 ktonne CO,e), equalto at least
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714,000 mature trees. The increase is mainly due to
financing new projects. Working on the AsOneToZero
ambition, Triodos Bankis implementing opportunities
for new natural capital, nature-focused finance and
regenerative organic agriculture, sequestering carbon
and supporting biodiversity.

Ourshareintherenewable energy and energy saving
projects that we finance avoided over 996 ktonne of CO,e
emissions as compared to fossil fuel power generation
(2022:1,048 ktonne CO,e). Thisis equal to the avoidance
of emissions of approximately 6.8 billion kilometres
travelled by 570,000 cars.

The number of power-generating projects we finance in
Europe andinemerging marketsincreased by 12 to 534
in2023. Thetotal electricity production of our financed
projectsalsoincreased, both due to newinvestments
and due to the operationalisation of existing projects.
However, by alower share in the financed projects
compared to last year, mainly due to redemptions within
the business banking portfolio, the total attributed
avoided emissions declined by 5%.

Overall, theresults clearly indicate that financinga
sustainable economy for many years has resulted in
substantial avoided emissions relative to our generated
and sequestered emissions.

The following tables provide the GHG emission data of our
finance per sector, in both absolute and relative (emission
intensity) terms and shows the data quality score for
eachitem.

We will continue to report the climate impact of our
own operations and of our loans and investments inthe
future. We hope to further improve the quality of this
data, the methodology that underpinsitand, therefore,
the accuracy and relevance of our reporting.
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2023
Transition Impactsector Gross Financed Emission Data quality
theme amount emissions intensity score
(million scope 1+2 (kt  highquality =1
EUR)" (ktCO,e)2 CO,e/billion low quality=5
EUR)
Generated emissions
Energy Environment - other 299 23 77 3.9
Organic farming 300 7 23 3.0
Food
Organic food 140 14 98 4.2
Sustainable property 1,127 16 14 2.2
Resources Residential mortgages 4,905 25 5 3.2
Resources - other 136 4 28 3.9
Social housing 574 12 22 3.8
Societal Society otherand municipalities 225 7 32 4.9
Inclusive finance
and development 786 4 5 5.0
Careforthe elderly 712 11 15 3.4
Healthcare - other 463 5 10 4.6
Wellbeing Education 330 6 18 3.5
Artsand culture 476 13 27 4.3
Wellbeing - other 276 5 19 4.4
Corporate equities and bonds 2,332 101 43 2.0
IEB Funds
(Sub-)Sovereign bonds 437 5 12 3.8
Other Otherloansandinvestments 2,340 13 6 4.0
15,858 271 17 3.4
Sequestered emissions
Resources Nature developmentand Forestry 57 -19 -338 2.0
Netemissions 15,915 252 16 3.3
Avoided emissions
Energy Renewable energy 2,248 996 443 1.3
Total® 18,163 3.1
1 Assets managed for third parties, such as our private banking customers, are notincluded.
2 Financed scope 3 emissionstied to leased properties, which could not be delineated individually, are included.
3 Avoided emissions should notbe summarized because theirabsolute emissionis zero.
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2022
Transition Impactsector Gross Financed Emission Data quality
theme amount emissions intensity score
(million scope 1+2 (kt  highquality =1
EUR)" (ktCO,e)2 CO,e/billion low quality=5
EUR)
Generated emissions
Energy Environment - other 201 22 110 4.8
Organic farming 310 9 30 2.8
Food
Organic food 155 9 55 4.1
Sustainable property 1,085 26 24 3.0
Resources Residential mortgages 4,450 24 5 3.2
Resources - other 135 6 41 4.4
Social housing 590 21 35 3.9
Societal Society otherand municipalities 228 8 35 4.9
Inclusive finance
and development 947 5 6 5.0
Careforthe elderly 742 14 19 3.3
Healthcare - other 471 4 8 4.8
Wellbeing Education 321 8 26 4.0
Artsand culture 523 12 22 4.3
Wellbeing - other 278 5 19 4.9
Corporate equities and bonds 2,180 112 51 2.0
IEB Funds
(Sub-)Sovereign bonds 449 10 22 3.8
Other Otherloansandinvestments 1,865 14 8 4.4
14,930 309 21 3.5
Sequestered emissions
Resources Nature developmentand Forestry 45 -10 -228 3.0
Netemissions 14,975 299 20 3.5
Avoided emissions
Energy Renewable energy 2,432 1,048 431 1.5
Total® 17,407 3.2

1 Assets managed for third parties, such as our private banking customers, are notincluded.
2 Financed scope 3 emissionstied to leased properties, which could not be delineated individually, are included.
3 Avoided emissions should not be summarized because theirabsolute emissionis zero.
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Financed scope 3 emissions of our loans and investments
2023
Transition Impact sector! Gross Financed Emission Data quality
theme amount scope 3 intensity score
(million emissions (kt  highquality=1
EUR)2 (ktC0O,e) CO.e/billion low quality =5
EUR)
Generated emissions
Food Organic food 43 28 640 5.0
Resources Resources - other 53 12 226 5.0
Energy Environment - other 300 105 351 5.0
Wellbeing Healthcare - other 4 0 64 5.0
Corporate equities and bonds 1,404 840 598 2.1
IEB Funds
Sub-sovereign bonds 91 60 656 5.0
Other Otherloans andinvestments 74 7 100 5.0
Total 1,969 1,052 535 2.9

T Adheringthe PCAF phased-inapproach, we have included the financed scope 3 GHG emissions for the following relevant sectors: food processing, manufacturingand

construction, transportand storage.

2 Assets managed forthird parties, such as our private banking customers, are notincluded.
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Nature based
solutions to address
climate change and
the biodiversity crisis.

y.v

104 Annual Report 2023



O TriodosBankin2023 - ESGreporting Risk

Governance Financials Appendices

Customer story:
Oxygen Conservation

reintroduction, landscape

Oxygen COnservathn was fOU nded |n connectivity, regenerative

agriculture, woodland

June 2021 W|th the a|m Of add reSS|ng creation, renewable energy

climate change and the biodiversity
crisis. Committed to protecting and
restoring nature, the organisation

generation, sustainable
housing, eco-tourism, and
carbon sequestration
through woodland and
peatland restoration. By
prioritising working with
localcommunities and

focuses on generating positive eCONOMIC  formingstrategic

partnerships,its plansaim

returns as a consequence of its work, to meetthe needs of the

rather than as its primary goal.

environmentas wellasthe
peoplewhodependonit.

Securinga EUR 24 million
loan facility from Triodos

To achieve this mission, Oxygen Conservation undertakes Bank UK, Oxygen Conservation has successfully acquired
adiverse range of projects, including species 9,000 hectaresin Scotland. This expansive area includes

Annual Report 2023

4,600 hectares of Langholm Moor, known
as Blackburn and Hartsgarth,and a 4,700-
hectare estate at Invergeldie near Comrie
in Perthshire. This 25-year loanis believed
tomark the largest conservation-focused
commercial debt package inthe UK to date
and addsto ourinnovative portfolio of
nature-based investment projects.

“Triodos Bank is changing what it means to
be a bank, which is why, when we were
looking for someone to partner with to put
togetherasignificant conservation-based
debt package, there was only one answer,”
explains Rich Stockdale, Managing
Director of Oxygen Conservation.
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“It’s only by creating these types of funding packages

and frameworks with respected financialinstitutions that
people can have the confidence to allow private finance
to flowinto natural capital at scale — thereby funding the
protection of the natural world.”

Invergeldieis aniconic Scottish Highlands estate and
formerly a grouse moor and small hill farming operation.
The site has already undergone significant transformation
since the acquisition — peatland has been restored

and large areas of native broadleaf woodland have

been planted. The farm operationis transitioninginto
anorganic, regenerative system that complements and
enhancesthe naturalenvironment.

Blackburnand Hartsgarth is one of the most significant
conservation projects in the UK. Oxygen Conservation’s
activity here involves building on the excellent
environmental work already conducted by the previous
owner, Buccleuch, and complementing the neighbouring
4,300 hectares of the Tarras Valley Nature Reserve.
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Oxygen Conservation's holistic approach aligns closely
with Triodos Bank’s values, with a strategy thatensures
its efforts not only benefit the environmentbutalso
contribute to the socialand economic wellbeing of local
communities. Triodos is proud to collaborate on this
groundbreaking finance structure, and we look forward to
seeing similar projects emerge.

“This deal has already changed the industry,” adds Rich.
“It hasincreased confidence inthe bankability of natural
capitaland therefore achieved exactly what we hoped

by laying a foundation for the urgently needed natural
capitaleconomy.”

The photo above shows the stunning landscape at
Invergeldie. The rest of the photos accompanying
this story were taken at Oxygen Conservation's
other locations.
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Financing nature-
based solutions

This 25-year loanis believed to
mark the largest conservation-focused
commercial debt package in the UK to
date and adds to our innovative portfolio
of nature-based investment projects.
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Environmental impact of
our own operations

In keeping with our mission of being a values-based bank,

we take great care of our own environmental performance.

We continue to play a leading role, exemplifying how
values-based banks and businesses in generalcan
operateinanenvironmentally responsible way.

At Triodos Bank, we limit our environmental footprint as
much as we can, avoiding the emissions of greenhouse
gases wherever possible and offsetting any unavoidable
emissions. We measure the footprint of our operations,
registeritina CO, management system and compensate
foritfully with carbon credits from projects using the Gold
Standard methodology.

We reportonallourdirect emissions (gas consumption
for heating and fossil fuels for company and lease cars)
and our mostrelevantindirect emissions related to

our business operations (electricity, commuting travel,
business travel, paper, waste and downstream leased
assets). We also disclose the amount of energy used

through both electricity and gasin all our banking entities.

Relative emissionsin2023
Total: 1,402 tonnes CO,e

Natural gas (incl. compensated gas)

Fossil-fuelled company cars & lease cars
Electricity

Electric company cars & lease cars
Employee commuting

Business travel (excl. flight)

Flights

Recycled paper

Waste

Downstream leased assets

4.4%
9.8%
1.5%
6.3%
33.1%
4.5%
36.6%
1.2%
1.0%
1.7%

1 Gold Standard was established in 2003 by WWF and otherinternational NGOs to ensure projects that reduced carbon emissions featured the highest levels of
environmentalintegrityand also contributed to sustainable development. More info: www.goldstandard.org/
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Theyearataglance

The CO,e emissions per FTE increased slightly in 2023 to
0.76tonnes (2022:0.74 tonnes/FTE) and the total CO,e
emissions across the whole of Triodos Bank increased
from 1,308 tonnes CO,ein 2022 to 1,402 tonnes CO,e
in2023. Theseincreases were mainly caused by more
mobility, especially international business travel by air.
This is partly a consequence of catchingup onin-person
meetings after the COVID-19 pandemic and partly a
consequence of more international collaboration within
Triodos Bank.

There has been adecrease in electricity consumption per
FTE of 12% and a reduction of 7% of gas consumption

per FTE. Commutingtravel per FTE hasincreased to 0.27
tonnes CO,e/FTE (2022:0.25tonnes CO,e/FTE), as office
occupancy ratesincreased after the COVID-19 pandemic.
With regard to commuting, the relative increasein
kilometres by public transport (+37%) was higher than
the relative increase of kilometers by car (+22%). The
impact of business travel hasincreased to 0.34 tonnes
C0,e/FTEiIn2023(2022:0.21 tonnes CO,e/FTE). Also
forbusiness travel, the kilometers travelled by public
transportincreased more thanthe kilometres by car
(+65% versus +41%). The largest increase was caused by
airtraffic. The emissions forair travelincreased from 290
tonnes CO,e in 2022 t0 513 tonnes CO,e in 2023 (+77%).
However, thisis stilla drop of 55% compared to air travel
emissionsin 2019, before the pandemic.

Theamount of blank copy recycled paper decreased
furtherto 1.6 kg per FTE (2022: 1.8 kg per FTE). The
amount of recycled printed paper decreased to 0.01 kg
per customer (0.04 kg per customerin 2022). We do not
use any non-recycled paper.

Details of the methodology Triodos Bank uses to calculate
its CO,e emissions are available on our website.

Sustainable offices

Triodos Bank wants its buildings to be as sustainable
as possible. We are therefore making continuous
improvements to enhance their sustainability, without
compromising on comfort.

ESGreporting Risk
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« InBrussels, the office building lease expired at the
end of 2023, which prompted the search fora more
sustainable office. As of 1 January 2024, the Brussels
office will move to Quatuor, a sustainable, multi-
tenant office building with the BREEAM Outstanding
Certification?for design.

« The Edinburgh office lease will expire in 2024, and we
are looking fora space thatisastep upintermsof
sustainability compared to our current office.

 In Spain, seven offices have been relocated. All
new offices are smallerand some are in co-working
centres, sharing spaces with like-minded companies
and organisations.

« De Reehorst, our office buildingin the Netherlands,
was designed to be energy neutral, but the actual
energy consumptionis higher than predicted by the
models used inthe design phase. Triodos Bank still has
the ambition of De Reehorst being energy neutral and
will continue to work on reducing energy consumption
and investigate possibilities for additional renewable
electricity production.

Sustainable mobility

Mobility was ata much higher level thanin 2022, for both
commuting and business travel.

As office occupancy rates continued to increase after

the COVIC-19 pandemic, commuting kilometres increased
with 30% compared to 2022. The increase in terms of
CO,e emissions was 14%. The increase of commuting
kilometres by public transport was 37% compared to
2022; for car kilometres the increase was 22%.

Theincrease of emissions from business travelis almost
entirely due to much more air travel. In 2023, business
travel by aircraft was 1,538 km/FTE, arise of 71%
comparedto 2022. Thisriseinairtravelis partlya
consequence of catching up after some years of less
travel because of the COVID-19 pandemic and partly a
consequence of more cross-border working, resulting
inmoreinternationalin-person meetings. However, the
emissions from air travel are still much lower than they
were before the COVID-19 pandemic: emissions from air
travelwere 513 tonnes CO,e in 2023, a decrease of 55%
comparedto 2019 (1,129 tonnes of CO,e). In order to keep

2 BREEAMistheworld's leading science-based suite of validation and certification systems for sustainable built environments.
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agriponbusinesstravel by air, we started to tighten up
theinternationaltravel policy in 2023. This new policy will
be completed and implemented in the first half of 2024.

Sustainable business operations

Sustainable business operations also covers topics

like waste management, catering and cleaning. Waste
generated in operationsisin scope forourreportingon
emissions. In 2023, we improved the data quality of our
reporting on waste, though in business units with leased
housing and/or in multi-tenant buildings, data on waste
are still heavily based on assumptions and estimates.

We aim toreduce ourenvironmental impactin day-to-
day business operations. In 2023, we started preparing
forimplementation of the European Union's Corporate
Sustainability Reporting Directive (CSRD). CSRD provides
guidelines for transparent sustainability information,
including ontheimpact of Triodos Bank on climate change
and theimpactof climate change on Triodos Bank. In

this context, we will design a group-wide action plan with
objectives forourown emissions related to our housing
and carfleet (our scope 1and 2 emissions) in 2024.

110
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Working with sustainable suppliers

Triodos Bank aims to extend our positive impacton
society through the sustainable choices we make about
oursuppliers.

The bank's procurement policy aims to ensure

that we engage sustainable suppliers. Triodos Bank
appliesthis policy to determine the extent to which
suppliers are aligned with our business principles and
minimum standards.

Inaddition, and importantly, Triodos Bank’s policy
proactively strives toimprove the social and
environmental impact of procured goods and services
and the organisations thatdeliverthem.In 2023, we
selected and contracted a consultant who will help us
toassess the sustainability levels of our suppliers. The
implementation of thisamended way of working will take
placeduring 2024.
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In 2023 we installed
bee hotels and bird
boxes on our green
roof to support animal
life at De Reehorst.

Read more about our
sustainable offices
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Frameworks
and standards

Triodos Bankis committed to transparency and welcomes
improvements in sustainable finance regulation.

Inthis Annual Report 2023, we voluntarily reportin
accordance with the Global Reporting Index Standards
2021, and we provide EU Taxonomy disclosuresin
accordance with EU legislation. In this section, you will
find the GRI contentindex and EU Taxonomy reporting.
More detailed taxonomy reporting can be foundin
Appendix Il — EU Taxonomy table. The Partnership for
Carbon Accounting Financials (PCAF) reporting, adeep
dive on renewable energy and reporting on our five
transition themes can be found in the Our Impact chapter.

Detailed information on the methodologies for EU
Taxonomy, PCAF and the renewable energy deep dive are
available at www.annual-report-triodos.com.

Global Reporting Initiative
(GRI) Standards

The GRI Standards enable an organisation to publicly
disclose its most significantimpacts on the economy,
environmentand people, including itsimpacton human
rights and how the organisation manages thisimpact.
Thisenhances transparency of the organisation’simpacts
and increases organisational accountability.

Triodos Bank has reported using these guidelines since
2001, thefirstreporting period after they were launched.
In2023, we revised our materiality process resulting

in six material topics (see Our material topics for

more information). In 2023, we introduced multiple new
material topics or revised existing ones. The policies,
metrics and targets are therefore not yet available for
multiple material topics. These are being developedin
alignmentwith the Corporate Sustainability Reporting
Directive (CSRD) and are expected to appearin Annual
Report 2024.

The PCAF figures from 2020 to 2022 have been restated.
Thereasons for this are explained in The PCAF Standard in

practice section.
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Corporate Sustainability
Reporting Directive (CSRD)

The CSRDis a new set of rules for sustainability reporting,
including sustainability impacts, risks and opportunities.
Itisanimportant part of the EU Sustainable Finance
Regulationagendaandisapplicable to Triodos for the
Annual Report 2024 as an EU Public Interest Entity with
more than 500 employees.

Triodos Bank fully embraces sustainable finance
regulations andis preparingto comply with CSRD. As
part of our change finance agenda, we advocated for
stricterrules for CSRD. See our Change Finance section
for more information.

In2023, we launched a project for CSRD implementation
and have taken the first steps towards CSRD compliance.
Forexample, steps have been taken to conduct the double
materiality assessment and to create a gap analysis for
the first material topics to identify where we fall short

in meeting CSRD requirements. In addition, we have
drafted animplementation plan for several of the CSRD
topics, includingactioning the first data gaps in meeting
CSRD requirements. Finally, we have made changes to
the structure of this Annual Reportto bein line with the
CSRD format.

In 2024, we will furtherimprove the double materiality
assessment, expand the gap analysis and roll out our
implementation plan forall material topics. Thisincludes
working on data collection, revising and developing
policies, preparing actions, setting targets on relevant
ESG topics, and preparing for limited assurance. We
willalso strengthen our governance structure on

ESG to ensure synergies between the different ESG
regulations and our business. This will be done by further
expanding our ESG programme which was accelerated in
December2023.
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Governance of Memberships
impact management

The Chief Commercial Officerisresponsible for managing
theimpacts of Triodos Bank’s loans and investments.
Theresponsibilities are delegated to the Group Impact
Board, which informs and advises the Executive Board on
strategicimpactrelated topics. These strategicissues are
among others the minimum standards, impact strategy,
vision and targets. The primary goal of the Impact Board
istounderstand, align, monitorand equip the business

to steerourimpactactivities and develop strategic
ambitions from a Group wide perspective in line with our
mission. The Group Impact Board meets every two weeks
and the outcomes of these meetings are shared with the
Chief Commercial Officer. Strategic decisions or changes
are brought to the Executive Board, accompanied with the
advice of the Group Impact Board.

United Nations Principles for
Responsible Banking (UN PRB)

In September 2019, Triodos Bank was part of the

core group of banks that developed and signed

the UN Principles of Responsible Banking. The
principles define the global bankingindustry’s role and
responsibilities in addressing current societal problems,
including the climate emergency and inequality.
Triodos Bankisinits fourth year of reporting on

the principles. Signatories commit to implementthe
principles and toreporton progress on defined impact
areas. Annual self-assessments are published here:
www.triodos.com/governance.

Biodiversity

In 2020, Triodos Bank signed the Finance for Biodiversity
Pledge, promisingto collaborate and share knowledge,
engage with companies, assess the bank's biodiversity
impact, set targets and report on biodiversity matters

by 2024. As a member of the Partnership Biodiversity
Accounting Financials, we have been contributing to
developingacommon accounting methodology for the
financial sector’simpact on biodiversity. In 2023, we
began preparingan action plan onthistopic.
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Triodos Bank actively shares and promotes our
vision to external parties. We are a member of the
following associations:

« BCorp, BLab Europe and B Lab Standards
Advisory Council

« Partnership for Carbon Accounting Financials (PCAF)
Globaland Netherlands

» Partnership for Biodiversity Accounting
Financials (PBAF)

» Nederlandse Vereniging van Banken (NVB) [The Dutch
Banking Association]

» GlobalAlliance for Banking on Values (GABV)

« United Nations Environment Programme Finance
Initiative (UNEP FI)

» Net-Zero Banking Alliance (NZBA)

» Sustainable Finance Lab

» Onderzoekscentrum Ondernemingen & Recht (OO&R)
[Enterprise & Law Research Centre]

» Loan Market Association (LMA)

« International Swaps and Derivatives Association (ISDA)
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Our material topics

Our material topics represent the bank's most significant
impacts onthe economy, environment, and people,
includingimpacts on their humanrights. The topics
represent the most significantimpacts of our (financed)
activities on environmental, social, and governance
(ESG) aspects.

Our materialtopics are important because they
representthe key issues that have a significant
impacton anorganisation's performance, risks,

and opportunities, influencing the bank’s long-term
success and sustainability. Through these topics,
Triodos Bank understands whatis important forits
stakeholders to enable informed decision-making and to
increase transparency.

The material topics are atthe heart of our strategy

and underpin management objectives. Responsible,
sustainable businessis fully integrated in Triodos Bank’s
vision, mission and strategy. There are no dedicated,
separate management plans for the specific material
topics. Rather, the material topics are a part of Triodos
Bank's strategic plan and goals.

Process toidentify
material topics

In2023, we revised our process to determine impact
materiality, incorporating more internalinformation and
analysis. To determine the material topics for Triodos
Bankand our stakeholders, the bank’simpacton
external environmental, socialand governance factors
was assessed. First, we assessed Triodos Bank’s direct
andindirectimpacton these factors stemming from
our activities using the expertise of researchers within
the bank. We then received input from our stakeholders
(see below for more information). A finalanalysis was
completed based onallinputsresultingin the material
topicsidentified below.

This process was revised as part of preparations for
future compliance with the Corporate Sustainability
Reporting Directive (CSRD). The CSRD is a European Union
directive aimed atenhancing and standardising corporate
sustainability disclosure to improve transparency and
comparability of environmental, socialand governance
information. To determine an organisation’s material
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topicsonwhich toreport, adouble materiality
assessmentis required to be performed. This assessment
involves acombination of quantitative and qualitative
methods, including stakeholder engagement, impact
assessments, and consideration of industry-specific
sustainability issues, to identify and prioritise the most
significant ESG topics fora company.

We have not completed a full double materiality for

this Annual Report 2023 as we are still developing the
financial materiality assessment. We have only revised
the process to determine the impact materiality and have
donesoinaccordance with the GRI reporting standards.
We currently do not foresee other material topics arising
fromthe financial materiality assessment.

Stakeholder dialogue

Triodos Bank continually seeks to connect with the world
around it. Thisis essential if we are to remain relevant,
continue to progress and meet our frontrunner ambitions.
Allour business and financial decisions have animpacton
our stakeholders. Inturn, the societalthemes embraced
by our stakeholders have animpact on what we do and
how we do it.

We have benefited from open discussions with our
stakeholders over manyyears and invaried ways.

We invite stakeholders to participate in events, we
conduct surveys, organise meetings for Depository
Receipt Holders and customers, and many co-workers
have individual contact with stakeholders. For more
information about how Triodos Bank engages with its
stakeholdersvisitwww.triodos.com/stakeholders.

Inaddition to numerous interactions throughout the year
atalllevels of our organisation, we follow a formal
processtoanalyse whichissues are mostimportantto our
stakeholders andtoinform our material topics. We do this
through anannual meeting and survey. Our material topics
are listed below. The following topics were presented to
stakeholders but were not found to be material: workers
inthevalue chain, affected communities and pollution
and water.
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Stakeholder groups

Triodos Bank identifies three general
stakeholder categories:

« Those that have economic relationships with
the business

« Those withoutan economicrelationship but withaclose
interestin Triodos Bank from a societal perspective

» Those that provide newinsights and knowledge

The specific stakeholder groups relevant to Triodos
Bank are: NGOs, investors, co-workers, suppliers, media,
financial sector, advisers/inspirers, governments.

For more information about how the types of
stakeholdersin each category can be found at
www.triodos.com/stakeholders.

Annual stakeholder meeting

Inour strategy development cycle, we specifically want
toengage stakeholders and obtain their perspectives on
topics thatarevitaltothe development of our longer-
termdirection. Consequently, we engaged with Dutch
and Belgian stakeholdersin November 2023 during an
in-person stakeholder meeting at our office De Reehorst
and with stakeholders from Spain, Germany, Belgium and
the UK duringan online meeting.

We gathered their perspectives on socialinclusion and
cohesionand the activist role of Triodos Bank. The
meetings had a total of 35 participants. Two members of
the Executive Board (the CEO and CCO) participated on
behalf of Triodos Bank.

Thefirst plenary session focused on the role Triodos Bank
should play to increase social equality and cohesion.

Annual Report 2023

ESGreporting Risk

Governance Financials Appendices

Stakeholders agreed that both topics should be at the
heart of Triodos Bank's strategy. It was suggested that
Triodos Bank should support movements that would 'pull
societyalong'. Triodos Bank should also make a sharp
analysis of which groups and geographical areas we could
best help with our activities and be clear about the impact
we have in mind. Specifically, many useful suggestions
were made, including addressing the issue of energy
poverty and contributing to affordable housing.

Duringthe second plenary session, we talked about
Triodos Bank as an activist bank. Stakeholders called on
us to continue working with like-minded organisations,
aswe are notable tochange things on ourown. It

was also suggested that we share more knowledge

with other financialinstitutions to change the sector
asawholeandtocreate awareness amongclients

and other stakeholders. One stakeholder raised the
question of whether we want to activate others orbe an
activistourselves.

Stakeholder survey

The annual stakeholder survey was distributed to
representatives from all the specific stakeholder groups
inthe countries where we have banking activities.

We also asked stakeholders toidentify other possible
topics, which are notcurrently included. Stakeholders
suggested various topics that they considered important,
including soil health, social housing, bio-based building
and employment of people with adistance from the labour
market. Triodos Bank has used these topics asinput

for determining the material topics, which are explained
laterinthe Annual Report. Sixty stakeholders filled in

the survey.

117



TriodosBankin2023 Risk

ESGreporting

Impact

Material topics

Topic

Climate
change

Resource
use

Biodiversity

Thought
leadership

Responsible
employer
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Definition

The long-term shiftsin temperatures and weather patterns due to
greenhouse gas emissions with human activities being the main
driver. This topicincludes: 1) climate change adaptation: the process
of adjustmentto actualand expected climate change and itsimpacts
and 2) climate change mitigation: the process of reducing GHG
emissions and holding the increase inthe global average temperature
to 1.5 °Cabove pre-industrial levels, in line with the Paris Agreement.
Thisis an existing material topic.

The management, consumption and conservation of natural resources
withinaTriodos Bank's’ operation, including raw materials, energy,
waterand otherresources. Itencompasses reporting and disclosure
requirements related to resource efficiency, conservation efforts and
sustainable practices. Thisis a new material topic.

Thereduction orimprovement of any aspect of biological diversity
(i.e. diversity at the genetic, species and ecosystem levels) is lostin
aparticularareathrough death (including extinction), destruction or
manual removal; it can refer to many scales, from global extinctions
to population extinctions, resulting in decreased total diversity at the
same scale. The maindirectdrivers of biodiversity and ecosystems
change are climate change, pollution, land-use change, freshwater-
use change and sea-use change, direct exploitation of organisms and
invasive alien species. Thisis a new material topic.

Triodos Bank’s role as a leading sustainable bank, driving positive
change notonly throughits financial activities but also by shaping
the discourse and actions within the industry to better serve society
and address pressing challenges like socialinclusion and biodiversity
loss. Thisis an existing material topic.

Triodos Bank's commitment to creatinganinclusive and diverse

work environment that upholds human dignity and fosters a culture
of equity, innovation, courage and transparency. This commitment
involvesinitiatives such as diversity-themed programmes, training
and skills development, gender equality and work-life balance. It also
encompasses efforts to prioritise the health, safety, wellbeing, fair
remuneration and professional growth of its co-workers. Thisisan
existing material topic.

Governance

Financials

Ranking

Appendices

More
information

OQurimpact
chapter

Resource
Transition
theme

Biodiversity

Changing
finance

section

Ourco-
workers
section
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Consumers  Theimpacts onconsumers and end users connected with Triodos 6 Our customers
andend Banks’ own operationsincluding throughits products or services section
users and through its businessrelationships. Thisincludes information-

related impacts such as privacy, freedom of expression and access

to (quality) information; personal safety including health, the security
of people and protection of customer data; and socialinclusionand
non-discrimination. Thisis an existing topic.

Certain topics that were materialin 2022 are no longer considered materialin the 2023 materiality analysis either
due tothe new materiality process completed or through theirincorporationinto new material topics. These topics
are sustainable investments, new sustainable ventures, integrated mission and strategy, products with a purpose,
clientrelationships, social inclusion, resilient financial institution, protecting client data, fair remuneration, learning
organisation and sustainable suppliers.
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EU Taxonomy

The EU Taxonomy is the EU's dictionary of sustainable
economic activities and describes which investments

are considered sustainable. The EU Taxonomy had six
environmental objectives: Climate Change Mitigation
(CCM), Climate Change Adaptation (CCA), the Sustainable
Use and Preservation of Water and Marine Resources
(WTR), the Transition to a Circular Economy (CE), Pollution
Prevention and Control (PPC), and the Protection and
Restoration of Biodiversity and Ecosystems (BIO). These
determine which economic activities are eligible for
reporting under the EU Taxonomy. An eligible activity
isaligned with the EU Taxonomy if it substantially
contributes toone of the environmental objectives.

This substantial contributionis based on the technical
screeningcriteria as defined in the Taxonomy Delegated
Acts. Additionally, this activity should do no significant
harm to the remainingobjectives . Finally, the

activity should be carried outin compliance with
minimum safeguards.

Asacreditinstitution, Triodos Bankisrequired to

report Taxonomy eligibility and alignmentin the form

of green asset ratios (GAR). The GAR shows the

proportion of a creditinstitution’s assets that concerns
Taxonomy-aligned economic activities (the numerator) as
aproportion of total covered assets (the denominator). As
abank, werelyonclientinformation onthe EU Taxonomy
todetermine our GAR. In this reporting period, Triodos
Bank needstoreporteligibility for all sixenvironmental
objectives. Alignment only needs to be reported for the
CCMand CCAobjectives.

Triodos Bank's Taxonomy figures

The first figure shows Triodos Bank’s total assets of

EUR 16.4 billion by gross carryingamountin relation
tothe GAR. First, 23.8% is excluded from the GAR,
becauseitconcerns cash exposuresto central banks and
exposures to sovereigns, both of which are notincluded
in Taxonomy reporting. The remaining EUR 12.5 billion
makes up the denominator of the GARs. Most of these
assetsare noteligible for the EU Taxonomy. 39.9%
iseligible, with 19.7% of the covered assets actually
being aligned (for turnover KPI). Finally, off-balance
sheetexposures amountto EUR 0.9 billion, primarily
consisting of the asset management activities of Triodos
Investment Management.
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Based ongross carryingamount, inbillion EUR

Assets excluded from GAR 3.9
Covered Assets - Not eligible 7.5
Covered Assets - Eligible - Not Aligned 2.5
Covered Assets - Eligible - Aligned 2.5 .

Off-balance sheet exposures 0.9
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GARKPIs Stock CCM - Capex based

Not Eligible 7.5
Eligible - Not Aligned 2.5
Aligned - not Use of Proceeds 0.0

25 [

Figurestwo and three show the GARs in billion EUR gross
carryingamount for the environmental objective CCM,
based on revenue (left) and CapEx (right). The complete
table with breakdowns per asset class can be foundinthe

templatesin AppendixII.

Aligned - Use of Proceeds

The main driver of our Taxonomy score is our exposure to
residential mortgages (households) which relate to real
estate activities and are eligible for CCM. Thisamounts to
2.5billion aligned assets.

Annual Report 2023

Not Eligible 7.5
Eligible - Not Aligned 2.5
Aligned - not Use of Proceeds 0.0

Aligned - Use of Proceeds

25 [

Of the non-financial corporations subject to Non-
Financial Reporting Directive (NFRD) disclosure
obligations, EUR 62.5 million are Taxonomy-eligible for
CCM. EUR15.4 million of this asset classis aligned

with the environmental objective CCM. These companies
are mainly active in renewable energy, engineering
activitiesand real estate. Othereligible activities
consist of specialised lending to local governments and
green bonds. None of the specialised lending to local
governmentsisaligned.

Thefinalcategory of eligible assets relates to real estate
collaterals that were repossessed through acquisitions
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on public auctions upon execution of a loan. These assets
arealsonotaligned.

Eligibility also needs to be reported for the other

five environmental objectives, as wellas alignment for
Climate Change Adaptation (CCA). Triodos Bank has
0.02% eligibility and 0% alignment for CCA. There

is 0% eligibility for the four remaining environmental
objectives as of 31 December 2023. Thereasonis that

the counterpartiesin our portfolio did not report eligibility
forthese objectives yet because this was not mandatory
fortheir2022 annualreporting. Itis likely that Triodos
Bank will see larger percentages eligible and aligned with
the other five environmental objectives when Taxonomy
reports are published by our counterpartiesin the coming
years. More information on how we executed the EU
Taxonomy reporting, the assumptions we made and the
limitations we experienced is shownin AppendixIl, which
also containsthe full reporting tables.

Eligibility for the EU Taxonomy applied
Triodos Bank's assets

Triodos Bank has significant exposures in sectors such
as healthcare, education and arts and culture, which
are currently out of scope for determining Taxonomy
eligibility. Additionally, Triodos Bank has a high exposure
to smalland medium-sized enterprises (SMEs) within
its banking activities and in the alternative investment
funds which mainly consist of unlisted SMEs. These

are significant exposures not covered under the current
Taxonomy mandatory reporting which only includes
large corporations subject to the NFRD. Hence, we
believe current Taxonomy reporting does not accurately
represent how sustainable our portfolio really is.

How the Taxonomy fits into Triodos Bank

Sustainability isacorevalue of Triodos Bank and is
integrated into nearly allits activities. Since its founding,
Triodos Bank has been aware of the impact that its
investmentand finance decisions have on society, both
positive and negative. There is no such thing as a neutral
financial exposure. Allocating capital (by investing or
lending) should be done consciously considering both the
environmentaland socialimpact. We actively comply with
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and follow applicable sustainable finance regulations.
However, we also recognise that these regulations still
have serious limitations, as explained above. Therefore,
asthey stand, theseregulations are not leading our
business strategy.

There are several procedures already in place at Triodos
Bank to identify economic activities that we finance or
investinand that we consideras sustainable. Within our
business activities, our lending criteriaand Transition
Theme criteria screen for positive social, environmental
and culturalimpact. Moreover, our minimum standards
setthe absolute minimum requirements thatany
economic activity we lend to orinvestin needstoadhere
to. The Engagement and Stewardship policy explains
how Triodos Investment Management engages with their
counterparties toimprove the positiveimpactand reduce
the negative impact, whetherthatbe environmental or
social. These policies have been created from a Triodos
Bank perspective and do not necessarily follow the
technical screeningand DNSH criteriaas set by the EU
Taxonomy in this stage.

As sustainability isembedded inthe DNA of Triodos
Bank, each departmentisresponsible forensuring
theincorporation of sustainability within the design
and functioning of our products. The EU Taxonomy
analysis and reporting for Triodos Bank is performed

by Group Finance under the responsibility of the

Group Director Finance. Thereis a strong collaboration
withthe legalteam, risk team, and other teams
implementing sustainable finance regulations. We
maintain a dynamic methodology document explaining
ourreporting decisions. Acondensed version is published
on the website of our 2023 Annual Report.

Inthe currentyear of EU Taxonomy reporting, we
collected EU Taxonomy-related information from our
counterparties or their parentcompanies that were
obliged toreportunderthe NFRD. Triodos Bank
periodically collects impact data from customersto
inform our stakeholders about what happens with their
money. As a result of the EU Taxonomy, the informational
needs to our customers have increased and will continue
todosointhefuture.
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Environmental statistics

Methodology

The datato calculate the final CO, footprint of Triodos
Bankis collected by local environmental managersin
thevarious countries where Triodos Bank operates. They

forthe calculation of the amount of greenhouse gas
emissions generated by Triodos Bank on anannual basis.

complete all data, including underlying evidence, ina CO,

management application of the Climate Neutral Group
(CNG). The environmental manager in the Netherlands
checks if the data and evidence have been input correctly.
Afterthe completion of this phase, all datais consolidated
by the Finance division (using the four-eyes principle).
Finally, an external auditor gives limited assurance on the

data and outcome. CNG determines conversion factors

Environmental key figures

Energy consumption (in buildings)’

Total electricity consumption in kWh

Electricity in kWh/fte
Totalgas consumptioninm?
Gasinm3/fte

Business travel?

By aircraftin km/fte
By carin km/fte
By public transportin km/fte

Commuting?

By carin km/fte
By public transportin km/fte
By bike or on footin km/fte

Paper usage'

Totalrecycled paper usage in kg/fte®

Blank copy paperin kg/fte?

Annual Report 2023

2023

1,861,391
1,014
56,429

31

1,538
615
642

1,578
2,362
259

6.9
1.6

2022

2,043,447
1,158
58,361
33

897
451
404

1,338
1,788
220

18.3
1.8

2021

2,475,037
1,486
65,630

39

384
385
118

881
621
112

33.6
2.3

2020

2,627,044
1,742
68,888

46

760
414
194

1,536
851
317

33.7
2.9

The conversion factor multiplied by the outcome of the
differentcomponentsresultsin Triodos Bank’s total
CO, footprint.

The CO, footprint breakdown in different scopesisin
linewith international standards like the Greenhouse
Gas Protocol (GHG Protocol) and the Global Reporting
Initiative (GRI). Due to the unavailability of data and/or
anindustry standard, nodata has been reported for air
conditioning, data centres and remote working.

2019

2,869,520
1,980
143,816
99

3,622
888
631

3,582
4,791
1,282

66.8
10.8
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Letter head paper/leaflets/etc. in kg/customer?®
Waste*

Waste in kg/fte
Co-workers

Internalin fte

Externalin fte

Buildings (absolute figures)

Surface areain m?

Volumeinm?

ESGreporting

2023
0.01

28

1,693
142

25,717
86,406

1 Forthecalculations per FTE, the totalnumber of FTEs are used (internals plus externals).
2 Onlykilometrestravelled by internal co-workers are taken into account. Forthe calculations per FTE, also only the numberof internal FTEs are used.

3 Weonlyuserecycled paper; nonon-recycled paper.

Risk

2022
0.04

45

1,633
132

26,697
88,578

Governance

2021
0.07

75

1,533
133

28,830
94,443

4 Thiskeyfigureisrelated tothe waste generated in operationsand has been added to the reporting scope retroactively from 2020.
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2020 2019
0.06 0.11

49
1,404 1,346
105 104
36,409 36,734

122,954 123,929
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Emission of CO, (equivalents)

inthousands of kg 2023 2022 2021 2020 2019
Scope 1

Natural gas (incl. compensated gas) 62 59 66 61 70
Fossil-fuelled company cars &

leasecars 137 191 176 109 197
Scope 2

Electricity’ 21 10 3 14 22
Electriccompany cars & lease cars? 89 48 50 42 65
Scope 3

Employee commuting 463 406 227 469 1,165
Business travel (excl. flight) 63 60 28 35 130
Flights 513 290 118 215 1,129
Recycled paper 16 41 72 65 123
Waste? 14 25 23 25

Downstream leased assets* 23 178 178 178
TOTALS 1,402 1,308 942 1,215 2,901
Minus: Compensation for CO, credits --1,402 --1,713 -—740 --1,011 -—2,901
CO,balance 0 -—405 202 203 -

CO,compensation costs per
tonne (EUR) €23.05 €17.55 €12.65 €10.95 €8.40

T Duetochangesinthe method of calculation, the CO,emissions of electricity has fluctuated in previous years.

2 Asthesource of electricity is notalways clear, we assume grey electricity for charging.

8 Theseareemissionsrelated tothe waste generated in operations. This category has been added to the reporting scope retroactively from 2020.

4 Theseareemissionsrelated toourinvestment property and repossessed property held-for-sale (note 8and note 12 to the consolidated balance sheet). This category has
beenaddedtothereportingscoperetroactively from 2020, usingthe datafor 2022 as estimatesfor2020and 2021 due to lack of data from before 2022. Changes of 2023
comparedto 2022 can beexplained bytheannualupdate of the emissionfactors.

5 Forthecalculation of the totalemissions, the unrounded values of the items were used, which might give adifferent result than the sum ofthe rounded values.
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Co-worker statistics

Co-worker statistics are gathered through various HR systems and consolidated by Group HR throughout the year.
By setting group definitions for all countries, we assume all co-workers are in scope and statistics are calculated
consistently. The co-worker reportincludes everyone employed by Triodos Bank.

Social keyfigures

2023 2022 2021 2020 2019

Inside Outside Inside Outside Inside Outside Inside Outside Inside Outside
NL NL NL NL NL NL NL NL NL NL

Number of co-

1,010 841 997 818 942 773 889 703 791 702
workers atyear-end

Average number of

FTEs during the year 900.8 792.4 876.9 755.7 827.7 705.0 740.6 668.1 677.1 668.6

Number of FTEs 910.8 806.9 896.5 782.5 844.0 739.5 792.6 670.5 703.3 667.1
atyear-end
Sicknessrate 4.8% 4.6% 3.5% 3.7% 4.3%

! FTE standsforfull-time equivalentandisthe numberof co-workers calculated onafull-time basis per week. (For The Netherlands thisis 40 hours, Belgium 37 hours,
United Kingdom 37.5 hours, Spain 37 hours, for Germany 39 hours).

Training expenses per co-worker

T [ 2023 2022 2021 2020 2019
The Netherlands 2,255 2,169 2,036 1,287 2,237
Belgium 2,164 1,972 2,009 1,130 1,012
United Kingdom 1,767 1,487 1,625 1,162 1,431
Spain 1,421 1,318 724 459 626
Germany 2,757 1,812 1,290 941 1,375
France - - - 3,025 2,722
Head office 1,988 1,760 1,471 1,341 2,321
Triodos Investment Management 1,992 1,549 2,088 2,143 3,715
Average' 1,956 1,720 1,596 1,207 1,840
Increase 13.8% 7.7% 32.3% -34.4% 14.8%

T Alltrainingexpenses disclosed are based onthe average FTE of awhole reportingyearand include local training expenses and expenses for the Triodos Acadamy.
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Age categories of co-workers of Triodos Bank at year-end

2023 2022 2021 2020 2019

# % # % # % # % # %
<28yr 110 5.9% 122 6.7% 105 6.1% 94 5.9% 85 5.7%
28 -35yr 346  18.7% 351  19.3% 341 19.9% 305 19.2% 283  19.0%
35-42yr 417  22.5% 431 23.7% 417  24.3% 403 25.3% 415  27.8%
42 -49yr 417  22.5% 404 22.3% 371 21.6% 350 22.0% 326 21.8%
49 —-56yr 346  18.7% 325 17.9% 315  18.4% 289 18.2% 250 16.7%
>=56yr 215 11.6% 182 10.0% 166 9.7% 151 9.5% 134 9.0%
Total 1,851 100.0% 1,815 100.0% 1,715 100.0% 1,592 100.0% 1,493 100.0%
Average age 42.6 42.0 42.0 41.9 41.7

Years of service of co-workers of Triodos Bank at year-end

2023 2022 2021 2020 2019

# % # % # % # % # %
0-1yr 206 11.1% 277 15.3% 245 14.3% 230 14.4% 209 14.0%
1-3yr 438 23.7% 420 23.1% 400 23.3% 342 21.5% 323 21.6%
3-5yr 313 16.9% 272  15.0% 254 14.8% 293  18.4% 328 22.0%
5-10yr 514 27.8% 514 28.3% 505 29.4% 454  28.5% 375 25.1%
10-15yr 243 13.1% 218  12.0% 214 12.5% 192 12.1% 179 12.0%
>15yr 137 7.4% 114  6.3% 97  5.7% 81 5.1% 79  5.3%
Total 1,851 100.0% 1,815 100.0% 1,715 100.0% 1,592 100.0% 1,493 100.0%
Average years 5.8 5.4 5.3 5.2 5.2
of service
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Sicknessrate

2023 2022 2021 2020 2019
The Netherlands 7.2% 5.7% 3.2% 4.0% 5.5%
Belgium’ 6.3% 7.5% 5.9% 6.5% 6.1%
United Kingdom 2.7% 2.1% 3.2% 2.5% 2.4%
Spain 3.7% 3.1% 3.6% 4.6% 5.8%
Germany 6.9% 3.9% 3.1% 4.5% 3.9%
France - - - 3.6% 2.2%
Head office 4.6% 5.5% 4.1% 3.1% 3.0%
Triodos Investment Management 4.1% 4.3% 1.4% 1.8% 2.7%
Total? 4.8% 4.6% 3.5% 3.7% 4.3%

T Sicknessrateiscalculated based on 100% illness percentage per sickness day.
2 Qursicknessrate remainsabove ourtarget, whichis notto exceed 3%. Therefore our focus lies on promoting wellbeing as described in the co-worker chapter of this
AnnualReport.

Attrition

2023 2022 2021 2020 2019
The Netherlands 11.1% 9.9% 7.9% 8.2% 8.8%
Belgium 15.2% 11.7% 11.5% 10.1% 13.6%
United Kingdom 13.7% 19.5% 17.6% 7.7% 13.9%
Spain 6.5% 6.7% 5.5% 4.2% 5.7%
Germany 5.4% 12.2% 11.8% 10.3% 4.7%
France - - - 100.0% 46.7%
Head Office 8.2% 9.1% 8.5% 8.2% 8.0%
Triodos Investment Management 13.2% 14.2% 11.1% 8.2% 12.9%
Total 10.5%' 11.4% 9.8% 8.2% 9.9%

" Ourattritionrateis below ourtarget of 12%. Thistargetisaligned to current market practise and suitable for the organisation.

128 Annual Report 2023



O TriodosBankin2023 Impact

Contracttype

2023

Fixed Permanent

ESGreporting Risk

2022

Fixed Permanent

Governance

2021

Fixed Permanent

Financials

Appendices

2020

Fixed Permanent

The Netherlands 8 311 1 359 2 343 7 333
Belgium 4 151 2 169 2 160 4 152
United Kingdom 23 278 13 265 23 223 10 195
Spain 6 269 4 275 11 274 5 269
Germany 2 70 - 74 1 73 1 67
France - - - - - - - -
Head Office 33 500 26 415 19 366 8 334
Ef:;g’;:]‘fnsttme”t 6 190 4 208 9 209 17 190
Total' 82 1,769 50 1,765 67 1,648 52 1,540
' The majority of the organisation's work is performed by co-workers under permanent contract with Triodos Bank.
Total number of co-workers by contract, by gender
2023 2022 2021 2020

Fixed Permanent

Fixed Permanent

Fixed Permanent

Fixed Permanent

Male 44 886 31 879 36 827 30 780

Female 38 883 19 886 31 821 22 760

Total 82 1769 50 1,765 67 1,648 52 1,540
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Total co-workers (payroll) covered by collective bargaining agreements
2023 2022
Total NonCBA CBA Total NonCBA CBA
The Netherlands 1,010 6 1,004 99.4% 997 6 991 99.4%
Belgium 165 - 165 100.0% 172 - 172 100.0%
United Kingdom 312 312 - 0.0% 290 290 - 0.0%
Spain 289 - 289 100.0% 282 - 282 100.0%
Germany 75 75 - 0.0% 74 74 - 0.0%
Total’ 1,851 393 1458 78.8% 1,815 370 1,445 79.6%

! The majority of allco-workers under contract with Triodos Bank are covered by collective bargaining agreements. For the Netherlands only Executive Board membersare
notcovered byacollective bargainingagreement. The UK has no collective bargainingagreementsin place. Allcontractualtermsare based on the standard terms and
conditions of TBUKin line with group policies, arein line with the financial marketinthe United Kingdom, applicable toall co-workers of TBUK. Germany has no collective
bargainingagreement, butappliesthe sametermsand conditionsasthe collective labouragreement of the private bankingindustry in Germany forall positions.

Totalnumber of co-workers by region, by gender

2023 2022

Male Female Male Female

The Netherlands 562 448 553 444

Belgium 70 95 73 99

United Kingdom 150 162 136 154

Spain 105 184 104 178

Germany 43 32 44 30

Total 930 921 910 905
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Totalnumber of co-workers by region, by full-time/part-time

2023 2022
Full-time Part-time Full-time Part-time
The Netherlands 418 592 414 583
Belgium 140 25 146 26
United Kingdom 251 61 229 61
Spain 270 19 257 25
Germany 40 35 43 31
Total 1119 732 1089 726
Totalaverage FTE external co-workers

2023 2022
Total' 141.9 132.1

' Theaverage FTEs concernsanaverage forthe fullreportingyear, following the monthly financialadministration on externals across the group. It concerns co-workers who
are borrowed fromanothercompanyorindependentcontractors. Theincreaseinaverage FTE for 2023 compared to 2022 is mostly due toto the implementation of the new

Triodos Operating Model.

Annual Report 2023
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We've been working
with our customers
toreduce greenhouse
gas emissions.

Read more
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GRI Content Index

Triodos Bank has reported in accordance with the GRI standards for the period 1 January 2023 to 31 December 2023.
GRI1: Foundation 2021 has been used. No applicable sector standards have been used because none are available.

GRI General Disclosures

GRI 2: General Disclosures 2021

1. The organisation and itsreporting practices

Disclosure
number
2-1

2-2

2-4

2-5

Disclosure name

Organisational details

Entitiesincludedin
the organisation’s
sustainability reporting

Reporting period,
frequency and
contact point

Restatements
of information

Externalassurance

2. Activities and workers

Disclosure
number

2-6

2-7
2-8

Disclosure name

Activities, value
chain, and other
businessrelationships

Employees

Workerswho are
notemployees

Annual Report 2023

Location Omission

Addresses (see page 482)
Our group structure (see page 14)

Our group structure (see page 14)

About this report (see page 04)

Frameworks and standards (see

page 114)

Combined independent auditor’s
and assurance report (see

page 416)

Location Omission

Our strategy and progress (see page 18)
Our group structure (see page 14)
Working with sustainable suppliers (see page 108)

Co-worker statistics (see page 126)

Co-worker statistics (see page 126)
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3.Governance

Disclosure

number Disclosure name

2-9 Governance structure and composition

2-10 Nomination and selection of the highest
governance body

2-1 Chair of the highest governance body

2-12 Role of the highest governance bodyin
overseeing the management of impacts

2-13 Delegation of responsibility for
managingimpacts

2-14 Role of the highest governance bodyin
sustainability reporting

2-15 Conflicts of interest

2-16 Communication of critical concerns

2-17 Collective knowledge of the highest
governance body

2-18 Evaluation of the performance of the
highest governance body

2-19 Remuneration policies

2-20 Process to determine remuneration

2-21 Annualtotal compensation ratio

134
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Risk Governance

Location

Corporate governance (see page 174)

Supervisory Board report (see page 180)

Supervisory Board report (see page 180)

Supervisory Board report (see page 180)

Governance of impact management (see

page 115)

Supervisory Board report (see page 180)

Supervisory Board report (see page 180)

https:/www.triodos.com/binaries/
content/assets/tbho/policies/triodos-
bank-whistleblower-policy-2022.pdf

Supervisory Board report (see page 180)

Supervisory Board report (see page 180)

International Remuneration and
Nomination Policy
Remuneration policy 2023 (see page 191)

Financials

Remuneration report (see page 191)

Remuneration of Identified Staff and all
co-workers (see page 201)

Appendices

Omission
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4. Strategy, policies and practices

Disclosure

number Disclosure name Location

2-22 Statementon sustainable Our strategy and progress (see page 18)

development strategy Message from the CEO (see page 08)

2-23 Policy commitments https:/www.triodos.com/binaries/content/
assets/tbho/corporate-governance/triodos-
bank-business-principles.pdf

2-24 Embedding policy commitments  https:/www.triodos.com/binaries/content/
assets/tbho/corporate-governance/triodos-
bank-business-principles.pdf

2-25 Processes to remediate https:/www.triodos.com/binaries/content/

negative impacts assets/tbho/corporate-governance/triodos-
bank-business-principles.pdf

2-26 Mechanisms for seeking advice https:/www.triodos.com/binaries/content/

and raising concerns assets/tbho/corporate-governance/triodos-
bank-business-principles.pdf

2-27 Compliance with laws Compliance risk (see page 166)

and regulations
2-28 Membership associations Memberships (see page 115)

5.Stakeholder engagement

Disclosure

number Disclosure name

2-29 Approach to stakeholder engagement
2-30 Collective bargaining agreements

Annual Report 2023

Location

Stakeholder dialogue (see page 116)

www.triodos.com/en/stakeholders

Co-worker statistics (see page 126)

Appendices

Omission

Omission
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Material topics

Disclosure

number Disclosure name

GRI3: Material Topics 2021

3-1 Processtodetermine

material topics

3-2 List of material topics
Climate change

GRI

Standard GRI Disclosure

GRI3: Material Topics 2021

3-3 Management of material topics

GRI302: Energy 2016

302-1 Energy consumption within
the organisation
302-3 Energyintensity
302-4 Reduction of energy consumption

GRI1305: Emissions 2016

305-1 Direct (Scope 1) GHG emissions
305-2 Energyindirect (Scope 2)
GHG emissions
305-3 Otherindirect (Scope 3)
GHG emissions
305-4 GHG emissions intensity
136
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Location

Our material topics (see page 116)

Governance

Material topics (see page 118)

Information

QOur climate and environmental
impact (see page 89)

Environmental statistics (see

page 123)

Environmental statistics (see

page 123)

QOurclimate and environmental
impact (see page 89)

Environmental statistics (see

page 123)

Environmental statistics (see

page 123)

Environmental statistics (see

page 123)

Climate impact of our loans and

investments (see page 98)

Our climate and environmental
impact (see page 89)

Financials Appendices

Omission

Omission
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GRI
Standard GRIDisclosure Information Omission
305-5 Reduction of GHG emissions Our climate and environmental
impact (see page 89)
Environmental statistics (see
page 123)
Resource use
GRI
Standard GRIDisclosure Information Omission
GRI 3: Material Topics 2021
3-3 Management of Environmentalimpactof ourown Informationunavailable becausethisisa
material topic operations (see page 108) new material topic. The policies, metrics and
Five transition themes (see targets are therefore notyet available. These
page 48) are being developedin alignmentwith the
Resource Transition Theme (see = CSRDand are expected to appearinthe Annual
page 68) Report 2024.

Material topics (see page 118)

GRI301: Materials 2016

301-1 Materials used by Information unavailable because thisisa
weightorvolume new material topic. The policies, metrics and
targets are therefore notyet available. These
are being developedin alignmentwith the
CSRD and are expected to appearin the Annual

Report 2024.
Biodiversity
GRI
Standard GRIDisclosure Information Omission
GRI3: Material Topics 2021
3-3 Management of Five transition themes Information unavailable becausethisisa
material topic (see page 48) new material topic. The policies, metrics and
Biodiversity (see targets are therefore notyetavailable. These
page 115) are being developedinalignmentwith the
Material topics (see CSRD and are expected to appearin the Annual
page 118) Report 2024.
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GRI
Standard GRIDisclosure

GRI 304 Biodiversity

Impact ESGreporting

Information

304-1 Operational sites owned,
leased, managedin, or
adjacentto, protected
areas and areas of high
biodiversity value outside

protected areas

Thoughtleadership
GRI
Standard GRIDisclosure
GRI3: Material Topics 2021

3-3 Management of
material topic

Responsible employer

GRI
Standard GRI Disclosure
GRI3: Material Topics 2021

3-3 Management of
material topic

GRI1401: Employment 2016

138

Information

Our strategy and progress (see

page 18)

Changing finance (see page
87)Material topics (see page 118)

Information

Our co-workers (see

page 22)

Material topics (see

page 118)

Risk Governance Financials Appendices

Omission

Information unavailable because thisisa

new material topic. The policies, metrics and
targets are therefore notyet available. These
are being developedin alignmentwith the
CSRD and are expected to appearin the Annual
Report 2024.

Omission

Information unavailable because thisisa
new formulation for this material topic.
The policies, metrics and targets are
therefore notyetavailable. These are
beingdevelopedinalignmentwith the
CSRD and are expected to appearinthe
Annual Report 2024.

Omission
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GRI
Standard GRI Disclosure Information Omission
401-1 New employee hires and Co-worker statistics (see Triodos Bank does notreportthe turnover

employee turnover page 126) of new employees, as thisdatais
currently unavailable. However, does
reportthe breakdown of years of service
and attrition rates per country peryear. In
2024 ,we will explore how to best report
onthisinlight of CSRD.

GRI403: Occupational Health and Safety 2018

403-1 Occupational health and Business Principles
safety management system

GRI405: Diversity and Equal Opportunity 2016

405-1 Diversity of governance Equity, Diversity and Age groups of governance bodies and
bodiesand employees Inclusion Initiatives (EDI) co-co-worker populationis reported, age
(see page 25) groups of senior managementis not

separately reported.

GRI404: Training and Education 2016

404-3 Percentage of employees Learning organisation (see  Percentage of of employeesis reported,
receiving regular page 27) howeverthe breakdown by genderand
performance and career category. These will be prepared in 2024
developmentreviews based onthe CSRD if applicable.

Consumers and end users

GRI
Standard GRIDisclosure Information Omission

GRI3: Material Topics 2021

3-3 Management of Our customers (see Information unavailable because thisisanew
material topic page 38) material topic. The policies, metrics and targets
Material topics (see are therefore notyetavailable. These are being
page 118) developedinalignmentwiththe CSRDand are

expected toappearinthe Annual Report 2024.
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Risk management

The Executive Board isresponsible for the bank's

risk managementand compliance functions. The

risk managementdepartmentdevelopsand applies

risk policies and procedures, which encompass the
identification, assessment, mitigation, and monitoring
of financialand non-financial risks. The compliance
function plays a key role in monitoring Triodos Bank’s
compliance to externalregulations and internal policies.
The effectiveness of these functions within the internal
control frameworkisreinforced by the bank's culture and
is reviewed by the Audit and Risk Committee.

Triodos Bank's internal audit function provides
independentand objective assurance onthe
effectiveness of the bank’s corporate governance,
internal controls, compliance and risk management
systems. The Executive Board, under the supervision of
the Supervisory Board, is responsible for the approval
and oversight of the execution of the overallinternal
audit plan.

The Executive Board is charged with the key responsibility
of formulating, implementing and maintaining arobust
internal control system over financial reporting. Financial
reportingis the outcome of a structured process,
executed by various departments and banking business
units, under the direction and supervision of the bank's
financial management.

142

A word from our Chief Risk Officer
Marjolein Landheer

“As the regulatory landscape has continued to evolve and expand,
Triodos Bank has stepped up to furtherimprove its control environ-
ment.In 2023, we made significant progress to integrate risk into
every aspect of the bank, whererisk is the collective responsibility
of all co-workers. Because effectively managing risks and ensuring
compliance ultimately enables us toroll out our strategy and create
positive impact.”

The risk management framework is afundamental
component of the bank’sinternal control structure.
Operatinginadynamic environment, Triodos Bank
continuously refinesitsinternal control structure and
framework. Although the risk management framework
cannot guarantee absolute certainty, it does offer
assuranceregardingthe accuracy of the financial
reporting and the integrity of the financial statements.

This Risk management chapter provides insightsinto

the performance of the internal control, compliance

and risk management systems. Inalignment with the
evolving nature of its business operations and regulatory
requirements, the risk management framework of Triodos
Bankis continuously evolving. In compliance with Dutch
corporate governance standards, the Executive Board
evaluates the effectiveness of the internal control
functionsannually.

Risk management and governance

Risk statement
The risk management framework provides reasonable

assurance regarding the reliability of financial reporting
and the fair presentation of financial statements.
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O TriodosBankin2023 Impact

Objective

The primary objective of risk managementat Triodos Bank
isto sustain anenvironment conducive toadvancing the
bank's mission and achieving its strategic objectives.
Thisinvolves establishing a structured framework that
enables the effective identification and management of
risksinherenttothe bank's operations, and proportional
toits scaleand complexity.

The threelines model

The three lines modelis asector-wide applied
organisationalrisk conceptthatisintegratedinthe
internal governance and organisation of Triodos Bank.
The concept strengthens Triodos Bank’s risk control by
consistently assigning and embedding clearly defined
risk managementroles and responsibilities within the
organisation. The rationale behind the three lines concept
isthat risk management can only be effective when
itisembedded and exercised in all constituent parts

of the bank. Forthe same reason thatrisks may, in
principle, surface and manifest themselves anywhere
within the bank, risk awareness is to be maintained
atalllevels throughout the bank. Therisk functionis
notsolely responsible for the management of risk. All
co-workers share responsibility for risk taking and risk
management. The three lines concept offers an effective
framework to identify and adequately address the risks
that may jeopardise the realisation of the bank’s strategic
objectivesinatimely way. This contributes to a sound risk
cultureinline with Triodos Bank’s mission and values.

Thefirstline is primarily responsible for managing the
risksitincursinconducting business activities and
operations within the bank’s span of control. The first line
functions therefore takes ownership of these risks.

The second line consists of the risk management and
compliance functions. Both functions are present at local
business unitleveland at Group level. Whereas the first
line exercises ‘risk ownership’, the second line exercises
‘risk control’. The second line supports and facilitates a
sound risk management framework throughout the bank,
oversees the control processes and controlsin placein
thefirstline toensure their effective design. Moreover,
the second line actively engages with the first line to

Annual Report 2023
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jointly enhance the functioning of the risk management
framework of the bank.

The third line consists of the internal audit function,
which provides ‘risk assurance’ by providing risk-based
independentand objective assurance, advice and insight
to the Executive Board, Supervisory Board, senior
management and managers at Group leveland business
unit level. Thisisdone by a structured and balanced
approach of evaluation, reporting and advising regarding
the corporate governance structure, internal control,
compliance and risk management functions of the bank.

Risk organisation

Therisk managementand compliance functions provide
independentinformation, analysis and expert judgement
onrisk exposures, and advise on proposals and decisions
to be made by the Executive Board and businessinline
with the bank’s risk appetite. The risk managementand
compliance functions recommend improvements to the
risk management framework and monitor breaches of risk
policies, procedures and limits.

The structure of the risk organisation meets banking
sector standards and covers allidentified relevantrisks
for Triodos Bank within three main risk categories:
enterpriserisk, financial riskand non-financial risk. Each
risk category consists of anumber of risk types:

« Enterpriserisks: strategicrisk, reputational riskand
modelrisk
« Financialrisks: creditrisk, liquidity risk and market risk
« Non-financial risks: operational risk and
compliance risk

Regarding risks that may originate from environmental,
socialand governance (ESG) factors, Triodos Bank’s risk
Taxonomy is aligned with the predominant regulatory
view that these ESG factors manifest themselves as
drivers of existing risk types. Therefore ESG factors are
not positioned nor managed as ‘stand-alone’risk types.
The causal chainsthat explain how ESG factors give rise
torisks that may impactthe bank directly orindirectly
(through its counterparties, the assets it holds and the
socialand economic environmentin which it operates) are
referred to as transmission channels.

143



O TriodosBankin2023 Impact

The Executive Board has (partly) delegated decision-
making authority to the following risk committees at
Group level:

« Forenterpriserisk, the Enterprise Risk Committee has
authority to decide on strategic, modeland reputational
riskissues.

« Forfinancialrisk, the Central Credit Committee has
authority to take decisions on credit risks, bothonan
individual debtor level and on a credit portfolio level.
The Asset and Liability Committee has authority to
decide on marketrisks and liquidity risk.

« Fornon-financialrisk, the Non-Financial Risk
Committee has authority to decide on operational
and compliance risk matters. The Group Product
Governance Committee has the authority to approve
new products and review existing products. The Anti-
Money Laundering and Countering Terrorist Financing
Risk Committee oversees management of risks related
totheregulation and associated measures to combat
money laundering and counter the financing of
terrorism. The Regulatory Change Committee steers,
monitors and takes decisions on regulatory change
managementto ensure atimely and demonstrable
implementation of regulatory changes across Triodos
Bank Group.

Business units have local decision-making committeesin
place, such asalocal Non-Financial Risk Committee and
alocal Anti-Money Laundering and Countering Terrorist
Financing Risk Committee. In addition, the business
unitsthatengagein locallending have a local Credit
Committeein place. The processes and mandates for the
local decision-making committees are captured in their
respective risk committee charters.

The Supervisory Board’s Auditand Risk Committee
supervises the activities of the Executive Board with
respecttothe operation and adequacy of internal risk
management and control systems. More information on
the Auditand Risk Committee can be found in the
Supervisory Board report. The Group Directors of Risk
and the Group Director Compliance reportdirectly to the
Chief Risk Officer (CRO). The head of the compliance
function (the Group Director Compliance) and the head
of the internal audit function (the Group Director Internal
Audit) have direct access to the Supervisory Board to raise
concerns and escalate issues whenever required.

144

ESGreporting

Governance Financials Appendices

Risk culture

Risk mitigationis a cornerstone of Triodos Bank's mission
and business model. The risk management framework is
designed to cultivate a unified risk perspective among
allco-workers, ensuring that risk-related structures and
policies are consistently applied throughout the bank.

Triodos Bank is committed to fosteringa robust risk
culture, thatis characterised by open communication and
the effective challenge of ideas. Decisions are taken with
aconstructive and critical approach thatincorporates a
diverse range of perspectives.

Leadership at Triodos Bank plays a pivotal role in shaping
and reinforcingits approach torisk management. The
principle of leading by exampleisintegral to the bank’s
strategy, with senior management settinga cleartone
from the top. Thisapproach is fundamentalto achieving
the aspiredrisk culture.
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Enterprise risk

The enterprise risk discipline synthesises the risks of
all risk areas and performs analyses to determine, at a
strategic level, which circumstances and developments
may potentially influence Triodos Bank’s risk profile.

Triodos Bank manages enterprise risk by means of
specific tasks and related activities: performing strategic
risk assessments, coordinating the risk appetite,
assessing capital and liquidity requirements, and
monitoring the risk profile through periodic Enterprise
Risk Management (ERM) reporting.

The Executive Board has the ultimate responsibility for
and oversight of the risk management practice within
Triodos Bank, supported by several risk management
committees, including the Enterprise Risk Committee.
The Enterprise Risk Committee oversees and manages
the enterprise risks (i.e. strategic risk, model risk

and reputational risk) and the integrated risk profile

of the bank from a Group perspective. Analyses and
recommendations on relevantincurred or foreseeable
deviations from the risk appetite are discussed in

the Enterprise Risk Committee and help define the
appropriateriskresponse. The Enterprise Risk Committee
supports the Executive Board in achieving the strategy
and business objectives of Triodos Bank. This is mainly
done by proposing therisk appetite and subsequently
presenting the group-wide risk profile of Triodos Bank set
againstthisrisk appetite.

Annual Report 2023

Risk appetite

Triodos Bank's risk appetite process aims to articulate
and operationalise the bank’s willingness or tolerance
totakeriskindeliveringits strategic goals and related
business objectives. The Risk Appetite Statementis
reviewed yearly and is endorsed by the Supervisory Board
based on advice from the Auditand Risk Committee.
Triodos Bank's risk appetite and the connection with the
strategy and business objectives areillustrated below:

Three key concepts strongly relate to the risk appetite:
» Riskcapacity
» Riskboundariesand limits

 Risk profile

The picture below illustrates how these concepts
arerelated.
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> The maximum level of risk the financial institution can assume given its current
level of resources before breaching constraints determined by regulatory capital
and liquidity needs, the operational environment (e.g. technical infrastructure,
risk management capabilities, expertise) and obligations, also from a conduct
perspective, to depasitors, policyholders, shareholders, fixed income investors,
as well as other customers and stakeholders.

» The aggregate level and types of risk a financial institution is

willing to assume within its risk capacity to achieve its strategic objectives and
business plan.

> Directly related to an entity’s risk capacity as well as its culture, desired level of
risk/return, capability and business strategy.

Quantitative measures based on forward lauking asf.sumptions that allocate the
financial institution's aggregate risk appetite statement (e.g. measure of loss or
negative events) to business lines, legal entities as relevant, specific risk
categories, concentrations, and as appropriate, other levels.

Strategy & Business Objectives

‘_
- -
b

» Point in time assessment of the financial institution’s gross and, as appropriate,
net risk exposures (after taking into account mitigants) aggregated within and
across each relevant risk category based on forward looking assumptions.

Risk capacity is defined as the maximum level of risk Therisk profile represents a pointintime assessment

Triodos Bank can take on given its resources before of Triodos Bank’s net risk exposures (after takinginto

breaching constraints as determined by regulatory capital  account mitigants) aggregated withinand across each

and liquidity requirements, the operational environment relevantrisk category.

and obligations to the bank’s various stakeholders and

society at large. Triodos Bank’s mission is to make money work for positive
changein society. Inthe context of the distinctive

Risk boundaries/limits represent the framework, based character of Triodos Bank’s purpose and mission, the risk

on forward-looking assumptions, thatallocates a appetite of the bank aims to: a) protect its identity and

financialinstitution’s aggregated appetite for risk reputation, b) maintain a sound balance sheetand c)

taking to business portfolios, specific risk categories, realise an adequate financial return.

concentrations, and as appropriate, other levels.
Triodos Bank uses a bespoke set of key risk indicators
and limits to test the actual risk profile of the bank
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againstitsrisk appetite. Triodos Bank strives foran
overall modest risk profile. The risk limits, determined

at Group level, are cascaded for each business unit.
Breaches of risk appetite limits are governed by a specific
breach procedure.

Enterpriseriskreporting

The principal objective of the ERM reportisto setthe
actual risk profile of Triodos Bank againstits risk appetite,
toassessif keyriskindicators have been breached and
todetermine whatactions may need to be taken. The
ERM report creates a single point of reference for all
identified risks and activities within Triodos Bank. The
ERM report provides insights into specific risk themes
and provides an integrated picture of risk at Group level.
Thisreportisdiscussed inthe Enterprise Risk Committee
and shared with the Auditand Risk Committee and the
Supervisory Board.

Everyriskdiscipline reports on aregularand periodic
basis depending on the characteristics of the respective
risk typesitisresponsible for. Theserisk reports
arediscussed in corresponding risk committees and
measures are taken whenever needed. They are
integrated inthe ERM report on a quarterly basis.

Stresstesting

Stresstestingis part of Triodos Bank’s risk management
practice. Itiscritical to establish a well-balanced
forward-looking managementview, thatincorporates
adverse developments and circumstances that the bank
might be exposed to, to identify potential vulnerabilities
and develop appropriate risk mitigation strategies. Stress
testingresults are reported and discussed in the
Enterprise Risk Committee. Triodos Bank conducts two
types of stress testing, the integrated scenario stress
testingand the sensitivity stress testing.

Theintegrated scenario stress testinginvolves developing
hypothetical but plausible scenarios that capture the
potentialimpact of severe economic events onthe bank's
overallrisk profile. These scenarios typically encompass
multiple risk factors, such as changesininterest rates,
exchange rates, GDP growth and climate change. By
conducting stress tests under these scenarios, Triodos
Bank can assessthe potentialimpactonits creditrisk,
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marketrisk, operationalriskand liquidity risk. The key
advantage of integrated scenario stress testing liesinits
ability to capture the interconnectedness of various risk
factors. By considering the potential feedback loops and
cascading effects across differentrisk categories, Triodos
Bank gains a more comprehensive understanding of the
potentialimpact of extreme events.

Sensitivity stress testing, on the other hand, focuses on
theimpactofindividualrisk factors on a specific aspect of
the bank. Itinvolvesisolating a particular risk factor and
analysing how incremental changes in that factor would
affect, forinstance, profitability, capitaladequacy or
credit loss provisions. Sensitivity stress testing provides
agranularview of the sensitivity of the bank's financial
performance to changesin specificrisk factors.

Integrated scenario stress testing and sensitivity
stress testingcomplementeach otherin providinga
comprehensive understanding of Triodos Bank’s risk
profile. Integrated scenario stress testing provides a
broader perspective on how Triodos Bank might fare
under extreme economic conditions, while sensitivity
stress testing offers amore focused analysis of the
impactofindividual risk factors on specific areas of
financial performance.

Recovery

The Recovery Plan specifies measures that allow Triodos
Bank to recover from possible severe circumstances. The
aim of the Recovery Planisto be prepared for such events,
to bereadytoactifand when such adverse circumstances
(are likely to) occur, and to identify and quantify the
effectiveness of measuresin different stress scenarios.

Strategicrisk

Strategicriskis therisk of a lack of achievement of

the bank’s overall objectives due to internaland/or
external causes. Strategic risk can be broken down into
three subcategories:

» Directionrisk: theriskthat Triodos Bank does not select

the optimal strategy given the status of, and outlook on,
the externaland internal environment.
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« Executionrisk: theriskthatthe selected strategyis
notimplemented and/or executed adequately as per
planning, budget or other requirements.

« Modification risk: therisk that the selected strategy
becomes obsolete due tochanges in the externaland/or
internalenvironment.

The externallandscapeis subjectto constantchange
and related uncertainty. In this context, geopolitical
circumstances, the interest rate environment, climate
change, energy transition, regulatory requirements

and technological progress are examples of relevant
contemporary developments. Additionally, more sudden
and disruptive events may occur, such as a pandemic

or geopolitical conflicts. The challenges that arise from
these changes continuously influence Triodos Bank
directly orindirectly. The strategy of the bankis therefore
assessed from a strategic risk perspective to ensure
timely adaption if deemed necessary.

Therisk appetite for strategicriskis qualified as
‘moderate’. This reflects the bank’s recognition that the
relatively fast-changing external environmentrequires
the bankto continuously investininnovative ways to fulfil
its mission.

Followingthe three lines model of risk management
within Triodos Bank, the Enterprise Risk Management
department, being the second line owner of strategic
risk, liaises with its first line partners on strategic risk
topics and associated change programmes on afrequent
basis. Inthis context, Corporate Development, Group
Controlling, Group Treasury, Group Legaland Group Data
and Analytics areregular first line partners.

ERM was involved inthe project to restore tradability

from the beginning, regularly sharingits second line views
with senior management. Anotherimportant strategic
change processin 2023 was the redesign of Triodos Bank’s
operating model, which will continue in 2024.

Environmental, socialand
governance (ESG) risks

Environmental, socialand governance (ESG) risk factors
stem from the current or prospective impacts of ESG
factors onthe bank’s counterparties or the bank itself,
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that may negatively affect the bank’s performance or the
bank’s ability to meet its (financial) obligations. The ESG
risk factors are described below.

Environmentalfactors

Climate change and environmental degradation are
sources of structural change that affect quality of life

and economic activity as well as the financial system.
Climate-related and environmental factors can be divided
into two distinct categories:

Physical: The physical environmental factors refer tothe
financialimpact of achanging climate, including more
frequent extreme weather events and gradual changesin
climate and of environmental degradation (e.g. pollution,
biodiversity loss and deforestation). The physical driveris
categorised as ‘acute’ whenitarises from extreme events
(e.g.droughts, floods and storms) or ‘chronic’ when it
arises from progressive shifts (e.g. sea-level rises and
resource scarcity).

Transitional: The transitional factors refer to the possible
financialimpactthat may result, directly or indirectly,
fromthe process of adjustment towards a lower-
carbonand more environmentally sustainable economy
(e.g.duetoarelatively abruptadoption of climate

and environmental policies, technological progress or
changesin market sentiment and preferences).

Socialfactors

Socialfactors are related to the rights, wellbeing

and interests of people and communities and include
factors such as equality, health, inclusiveness, labour
relations and workplace health and safety. In general,
itconcernsthe bank’sinteraction with its social
environment, i.e. therelationships with its broader
stakeholders: customers, co-workers, regulators and
relevant communities/markets.

Three main sources from which social factors - and
subsequentrisks - may originate are distinguished:

e Environment: The continuous deterioration of
environmental conditions implies heightened social
risks, suchaswhen climate-related physical change or
water stress affect (deprived parts of) a geographical
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areaand (already disadvantaged) populations.
Environmental degradation can exacerbate migration
and socialand politicalunrestin the most

affected regions, with potentially more devastating
repercussions and contagion across the globe.

« Marketand social sentiment: The ongoing evolution
of collective value systems brings forth new social
frameworks of reference. The social transformation
towards amoreinclusive, equitable societyisan
example of such an evolution.

« Policyactions: Policy actions can and have been taken
inresponse to social movements (e.g. demanding equal
pay orequalrepresentation, in addition to workforce
diversity). Such policy actions may constitute a risk for
companiesthatare not prepared or willing to adapt.

Governance factors

Governance factors comprise governance practices,
including executive leadership, executive pay, audits,
internal controls, board independence, shareholderrights
and the ways in which banksinclude environmental

and socialfactorsintheir policies and procedures.
Governance factors may be part of national legislation,
such as corporate governance codes, thataim at long-
term sustainable value creation (as opposed to short-
term benefits).

ESG risk management

Triodos Bank employs strict criteriato ensure the
sustainability of products and services. Itemploys

both positive criteriato ensure itis actively makinga
positive contribution to society, and negative criteria
forthe exclusion of potentially harmful activities. The
negative criteria exclude loans and investmentsin sectors
oractivitiesthatare damagingto society and the
environment. The positive criteriaidentify businesses
thatoperatein line with the bank’s mission and encourage
their contributions to a sustainable society.

Triodos Bank’s strategy, credit granting process and
productapproval process are aligned with its sustainable
andvalues-based mission. Triodos Bank assesses the
impact, riskand return of its business decisionsin

line with its mission and Risk Appetite Statement.

The minimum standards set out the absolute minimum
requirements that Triodos Bank applies toits banking
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andinvestmentactivities. In its day-to-day decision-
making, Triodos Bank s guided by its business
principles. All sustainability criteriareferred toin

this section can be found onthe bank's website.

Lending criteriaand minimum standards are available at
www.triodos.com/governance.

Because the sustainable and values-based mission

isthe starting point of its lending process, Triodos

Bank’s exposure to transition risksis considered limited.
Business banking lendingis focused on financing
enterprises that contribute to a low-carbon future. As a
strategic target, Triodos Bank has set itself the objective
of reaching a net-zero emission level by 2035, underlining
its commitment to contribute to a sustainable future.

As aresult of climate change, Triodos Bank’s portfoliois
exposed to physical climate risks. On anannual basis,
Triodos Bank carries out climate-risk stress tests, to
assess the potentialimpact of extreme weather events
such as storms, floods and droughts onits asset portfolio.
Within the financial planning period, a materialimpact of
physical climate riskis considered to be unlikely.

The Executive Board, under the supervision of the
Supervisory Board, isaccountable for the management
of environmentaland climate-related risks as well as

for settingand overseeing Triodos Bank’s strategy in this
respect. The approach to managing ESGrisk factors is
delegated to the Enterprise Risk Committee. At Executive
Board level the CRO is primarily responsible for the
second line oversight of environmental and climate-
related risks. The ERM departmentis responsible for the
development of an established ESG risk management
framework thatis designedin line with Triodos Bank’s
strategy and in compliance with regulatory requirements.

Reputationalrisk

Triodos Bank defines reputationalrisk as the risk arising
from a negative perception by its stakeholders (e.g.
customers, investors, regulators, co-workers), which can
adversely affect the bank’s ability to maintain existing
orestablish new (business) relationships and access to
sources of funding.
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As avalues-based bank, Triodos Bank’s reputationisvital
toitsability to pursue its mission. As such, Triodos Bank’s
reputationis managed in a proactive manner, for the

most part by operatinginaccordance with its business
principles to fulfil the mission of the bank. Generally,
proactively managingits reputationimplies for Triodos
Bank: (1) attracting and retaining qualified employees
that have a strong affinity with Triodos Bank’s mission and
values; (2) maintaining a sound risk governance structure,
thatenablesthe correct execution and control of bank-
related processes; and (3) actively positioning Triodos
Bank’s identity, its positive impact (for the longer term)
and connection to society.

Therisk appetite for reputationalriskis qualified as
‘low’, as an excellentreputationis a precondition for the
banks’ business modelthat builds especially on trust
and integrity.

Followingthe three lines model of risk management
within Triodos Bank, the Enterprise Risk Management
department, being the second line owner of reputational
risk, liaises with its firstline partners on reputational
risk topics and change programmes on a frequent basis.
Inthis context, Corporate Communications and Investor
Relations, Group Human Resources and Marketing are
regular firstline partners.

Modelrisk

Modelriskreferstothe potential for negative
consequences arising from the decisions made based on
incorrect or misused model outputs and reports. It can
resultin financial loss, poor decision-making and damage
tothe reputation of Triodos Bank.

Triodos Bank develops and uses models to quantify

risk for risk types that are eligible to be modelled (e.g.
credit, market and liquidity risk). Model outputs are used
to supportday-to-day decision-makingand asinputin
management and regulatory reporting.

New models require approval before beingimplemented
and used. Internalapproval for the use (or continued use)
of amodelis obtained from the Modeland Assumptions
Review Committee, a subcommittee of the Asset and
Liability Committee. The Group Modelling and Valuations
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departmentdevelops and maintains models as perthe
requirements of the assigned model owners.

Modelrisk management proposes and maintains
standards for the model lifecycle, including model
validation. Italsofacilitates modelriskidentification
and measurementand reports on modelriskin line
with the modelrisk management framework. Model
data, methodology, performance and implementation
are checked accordingto these standards and reviewed
againstinternaland regulatory requirements.

Followingthe three lines model of risk management
within Triodos Bank, the Enterprise Risk Management
department, being the second line owner of model

risk, liaises with its first line partners on model risk
topics onafrequentbasis. In this context, Group
Modelling and Valuations, Group Treasury, and Group
Financialreporting are regularfirst line partners. The
ERM department provides second line oversighton an
overarching model-portfolio level, participatesin the
Modeland Assumptions Review Committee and reports
to the Enterprise Risk Committee with respect totherisk
appetite and related risk profile of the model portfolio.
Consideringthe possible significantimpact of model
outcomeson the bank, the risk appetite for modelrisk
isqualified as ‘modest’.
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Financial risk

Financialriskis an umbrella term fora
variety of risk types directly associated
with the balance sheet and financial
performance of Triodos Bank. Financial
risk is further divided into three types:
credit risk, liquidity risk and market risk.

Creditrisk

Creditrisk management

Creditriskistheriskthatacounterparty does not

fulfilits financial obligations. Triodos Bank manages

its creditriskat clientand portfolio level. [t operates
within a predefined set of criteria for accepting credits.
Credits are extended within the target markets and
lending strategy inaccordance with Triodos Bank’s
mission and expertise. Before accepting a credit facility,
Triodos Bank assesses the customer’srisk profile, cash
flows, available collateral and the requested transaction,
including an assessmentof the integrity and reputation of
the borrower or counterparty. Analysis of compliance with
Triodos Bank’s lending criteriais anintegral part of each
credit proposal.

Triodos Bank has developed aninternal rating-based
economic capital model that estimates a counterparty’s
probability of default and the expected loss of a
creditexposure.

Creditrisk organisational structure

Each banking business unit has a creditrisk team headed
by a Head of Credit Risk. The teams comprise of credit risk
analysts and specialasset managers. The heads of Credit
Risk have adirectreportingline tothe Group Director
Financial Risk Management and together they manage
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alltopicsrelating to credit
risk locally and for the
group. At Group level, a
dedicated teamisin place
with credit analysts and
data analysts.

Atlocaland Group level,
individual files have a
second line review, and the
portfoliois monitored and
reviewed on acontinuous
basis. The aggregated
portfoliois monitored at
Group level. Theresulting
analysisis provided to the Local Credit Committee and/or
tothe Central Credit Committee for decision-makingon
approvals forindividualfiles, lending criteria for sectors
and limits on sectors, countries orindividual obligors.

Business units need to prove, both afterinitial
implementation and in case of changesto policies, that
requirements are metinlocaldocumentation. Thisis done
by showingin which localdocuments each requirementis
written down. Evidence of the implementationis derived
from the key controls. Deviations from this policy should
be approved through the monthly Central Credit
Committee or Non-financial Risk Committee.

Key controls related to policies are defined in Triodos
Bank'srisk control self-assessment (RCSA), based on
standardised process described in Triodos Bank’s
Corporate Lending Handbook. The key controls contain a
risk-based subset of the requirements. The firstline is
responsible for enacting the key controls within its
processes. Periodically, within the regular ORM cycle, key
controls are tested for operational effectiveness by the
firstline. Atthe local level, managementinformation
dashboardsarein place to monitortherisksona
continuous basis. Internal Audit performs regular audits
onthelendingactivities.

Concentrationrisk
Loans are provided to retail clients, businesses and

projects that contribute to achieving Triodos Bank’s
mission. Given thisinvolves a small number of sustainable
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sectors, a certain level of sector concentrationisinherent
inthe loan portfolio. Concentration in the existing sectors
isacceptable as Triodos Bank has considerable expertise
inthese sectors, actively invests in further expandingits
knowledge and actively diversifies through geographies.

Triodos Bank focuses primarily on the quality and
diversification of its loan portfolio. Triodos Bank puts
extra effortinto identifying loans to frontrunners with
atrackrecordintheir sectors, the entrepreneurs
developing the sustainable industries of the future.

Adiversified creditrisk portfolio is the result of assets
spread over debtors, sectors and geographies thatare not
inter-orintra-related. Triodos Bank maintains a set of
concentration limits to manage concentration risks. The
limits are based onthe bank’s capital base and reflect the
risk appetite.

Triodos Bank measures and limits the following
concentrationsinits lending activities:

« Obligorexposures

« Group exposures

« Top 20 exposures excluding governmentand sub-
government exposures

« Governmentexposures

» Sectorexposures

» Non-bankfinancialintermediation (shadow
banking) exposures

« Mortgage exposures

» Country exposures

Besides lending activities, Triodos Bank has established
limits related to its investment portfolio:

e Maximum exposure on governmentand sub-
governments

« Maximum exposure on supranationalinstitutions

« Maximum exposure on banks and financialinstitutions

Sectorconcentrations

Triodos Bankis active in well-defined sectors where it has
extensive expertise and thatarein line with its mission.

It has set limits on sectors, based on actual own funds,

at Group and banking business unit level. Sector studies
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have shown relatively low correlations of risk driversin the
sectors that Triodos Bank finances in multiple countries.

At Group level, Triodos Bank categorises sector
concentration limits into distinct tiers. Country-specific
limits for each sectorare determined by the Executive
Board, factoringinthe unique risks associated with

each sectorand country, based onannual sector
analyses. Additionally, risk-weighted asset (RWA) limits
are established for various sectors and countries,
considering theserisks, the impact these sectors and
countries generate, and the return on capital they provide.

Larger sectors hold strategicimportance for Triodos
Bank. They exhibit a well-balanced distribution across
banking business units and countries, contributingto an
overall low risk profile that warrants a higher consolidated
concentration. Sectoranalyses are conducted onan
annual basisand presented to the Central Credit
Committee to facilitate timely responses to developments
that may impact the portfolio's risk profile. Group Credit
Risk may request sector updates at shorterintervalsin
the event of changesto a sector's risk profile.

Country concentrations

Triodos Bankis a European bank, actingunder the
European Banking Directive since 1993, with banking
business units in four countries (the Netherlands,
Belgium, Spain and Germany), a subsidiary in the United
Kingdom and additional exposuresin,among others,
France and Ireland.

Triodos Bank does not set country limits for the countries
itoperatesinaslongasthese countries have a credit
rating of AA- or higher. Specific limits are defined for
countries with acredit rating of A+ or lower.

Obligorrisk

Anobligorisasingle legal entity that commits to the
terms and conditions of aloan agreement. The obligor
isthoroughly analysed based on meeting Triodos Bank’s
lendingcriteriaand its capacity torepayaloan. The

risk related tothe obligoristhatit fails to meetits
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contractualobligations. Obligors are rated through an
internal rating methodology.

Athorough assessmentofeach obligorand the structure
of its loanis made before any loanis provided. Areview
of approved creditis made once ayear,as aminimum,
toassess the evolution of the client’s capacity to meet
its obligations. The high quality of securities (collateral)
against outstanding loans reduces credit risk. Examples
of principal collateralinclude mortgage registrations for
business or private properties, securities from public
authorities, companies or private individuals, and rights
of lien on receivables and/or contracts for projects.

Triodos Bank aims to finance specific projects and assets
thatareinline withits mission. When financinga project,
the bank has apledge onthe underlying contracts. For
thefinancing of objects, Triodos Bank will take a pledge
ormortgage onthe specific object. Itapplies haircuts, in
all cases, onthe marketvalue. The level of this haircut
willdepend on the marketability of the assetin a negative
scenario. This allows Triodos Bank to make a proper
assessmentoftheoverallrisk of the loan and the value of
the assetin case ofadownturn. The value of the collateral
isreviewed on ayearly basis. An externalvaluation by an
expertisrequested, ata minimum every three years, for
large loans with a mortgage.

The Triodos Bank early warning system helps identify
problem loans early on, to allow for more available options
and remedial measures. Once aloanis identified as being
in default (i.e. unlikely to pay or overdue payments beyond
90days), itis managed under a dedicated remedial
process, with afocus on fullrecovery.

Group exposures

Theriskrelated to a group is that if one obligor fails to
meetits contractual obligations, so willthe remaining
obligors withinthe group. Agroup is defined as two or
more obligors thatare interrelated in such a way that they
are considered asasinglerisk.

Each group obligorand the group as a whole are analysed

onallaspects, from meeting Triodos Bank’s lending
criteriatotheir capacity to repay the loan.
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Creditriskinvestment portfolio

Liquidity notinvested in loanstocustomersisinvestedin
deposits with banks (including central banks) or bonds.
Triodos Bank’s policy is to primarily invest the liquidity
inthe countrieswhereithas branches or subsidiaries.
The bond portfolio of Triodos Bank comprises (local)
government bonds (from countries where Triodos Bank
has abranch or subsidiary) and investment-grade
bondsissued by European supranational organisations
(e.g. European Investment Bank), European financial
institutions and corporates.

There are noregulatory restrictions to exposures on
governments. Triodos Bank sets limits based on the
countryrisk.

There are also noregulatory restrictions to exposures

on multilateral development banks where the institution
has a credit risk weight of 0% for regulatory capital
requirements. Triodos Bank has set limits to avoid
concentrationriskinthese exposures.

Creditriskbanks

Banks are selected according to their creditworthiness
and screened on their sustainability performance.
Exceptions canonly occur when no banksinacountry
meet Triodos Bank's minimum sustainability standards.
Insuch cases, deposit maturity periods will not exceed
three months. Allcounterparty limits for banks are set

by either the Executive Board or the Central Credit
Committee. Banking business units place excess liquidity
with the country’s central banks (minimum reserve
requirements and deposit facility). There are no regulatory
restrictions on exposures to central banks.

The Capital Requirements Regulation large exposures
regime limits the maximum exposure to a bankat 25%
ofiits Tier 1 capital plus Tier 2 with a maximum of one-
third of Tier 1 capital. To avoid the interbank exposure
exceeding the regulatory maximum, Triodos Bank applies
amaximum exposure below the limit defined by the large
exposures regime. Limits are further adapted according to
the externalrating of the counterparty. Deposits on banks
are limited to a maximum maturity of one year.
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Creditrisk private mortgages

Private mortgages are treated as a sector and form
anintegral part of the impact strategy of the bank.
Interestrate differentiation on the mortgages based on
energy labels incentivises lower energy consumption. In
general, mortgage products are highly standardised and
regulated. Thisis the casein the three countries where
Triodos Bank offers this product. The loan amounts per
counterparty in the private mortgage portfolio are usually
relatively smalland the portfoliois often well diversified
(e.g.interms of geography, source of repayment or
maturity). This mitigates credit risk to a large degree,
which is evidenced by low defaults. Triodos Bank limits
the overall exposure to mortgages as a percentage of the
balance sheet to have a balanced mix between business
loans and mortgages to private individuals.

Creditriskcommercialreal estate

Triodos Bank's commercial real estate (CRE) credit
portfolio has a low-risk profile and is consistent with

the bank's mission. Triodos Bank has CRE exposurein

the various countries where the bank has a physical
presence. The CRE portfolio primarily consists of office
buildings and loans to fully regulated funds, holding single
or multiple buildings leased to multiple tenants.

The Central Credit Committee sets concentration limits
across project types, borrower profiles, and geographic
regions to ensure a well-diversified CRE portfolio. Triodos
Bank employs conservative underwriting standards
emphasizing borrower creditworthiness, long-term
projectviability, and the environmental impact of
properties. These standards promote energy efficiency
and are supported by conservative loan-to-value (LTV)
ratios that provide a buffer against market volatility.

Triodos Bank actively monitors the CRE portfolio through
regularvaluations, borrower reviews, and sector analysis.
Stresstesting assesses portfolio resilience under
various market conditions, facilitating proactive risk
management and timely corrective actions.

In 2023, the European Central Bank warned of greater

risks in loans forcommercial property. With interest rates
increasingand adropinunderlying values of commercial
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property, defaults could increase resultingin higher
losses for banks.

Triodos Bank’s exposure in the CRE sector decreased from
EUR 700 million atthe end of 2022 to EUR 675 million
attheend of 2023, due to market circumstancesand a
tighter financial lending criteria. The majority of Triodos
Bank’s CRE portfolio (96%) has a strong buffer against
value drops with an LTV below 70%. The rest of the
portfolio (4%) remains below 80% LTV. Therefore, even a
hypothetical 30% drop in value across the entire portfolio
would have a limited impact. A large part of the portfolioin
Belgiumis loansto regulated CRE funds (EUR 105 million).
These loans offer a high level of security due to strict
regulations, a low risk profile, and a legally mandated low
LTV ratio.

Triodos Bank’s portfolio complies with the highest
standards of energy efficiency. Economic downturns
make energy-inefficient buildings obsolete faster than
those with good energy standards. With the exception

of higherand volatile energy prices that are expected
tocontinue, businesses are actively looking for leases

in buildings with low energy costs. This has a positive
impactonthevalue of Triodos Bank’s collaterals because
demand is higherand thereis a higherrental occupation
level to service the debtrepayment.

CRErequiresustoremainvigilantasitis avolatile market
and highly correlated. However, the nature of Triodos
Bank’s portfolioand how we provide finance in this sector
contributes to the stability of the portfolio throughout
economic cycles.

Creditriskrelated to derivatives

Triodos Bank has exposure to creditrisk resulting

from outstanding foreign exchange (FX) contracts (spot,
forward and swap transactions) with financial institutions
and with funds managed by Triodos Investment
Management. In 2023, Triodos Bank serviced these

funds by providing hedges for the FXrisk of these
funds’investments.

Triodos Bankis notenteringinto new FXdeals with Triodos

Investment funds because of new regulation. Current
derivative contracts will not be renewed after maturity.
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Triodos Bank has limited exposure to credit risk resulting
from outstandinginterest rate swaps (IRS). The IRS are
all centrally cleared with LCH Clearnet. Daily margining
minimises credit risks.

Alimitis set per counterparty based on the expected
amount of outstanding FX transactions and the
corresponding expected exposure. This limitis subject
tothe overall counterparty limit Triodos Bank has
percounterparty.

Any collateral needed for FX transactionsis calculated
and managed daily. In liquidity stress tests, the amount
of collateral needed for FX transactions is stressed

to calculate the potentialimpact on Triodos Bank’s
liquidity position.

Credit quality of assets

Business loansinthe portfolio are periodically reviewed
onanindividual basis. The review frequency depends
onthedebtor’s creditworthiness, the degree of market
exposure and the marketin which the debtor operates.
Small business and private loans are reviewed at portfolio
leveland onanindividual basis when appropriate.

Thecreditcommittees discuss and, if necessary, take
action with respectto overdue payments from debtors. If
thereisanydoubtregarding the continuity of the debtor’s
core operations and/or a debtor fails to settle agreed
interestand repaymentinstalmentsforaprolonged
period, this debtor falls under the category of doubtful
debtors and will be managed intensively.

Provisions for loan losses are taken for doubtful debtors
atanindividual level based on the difference between
the totalamount of the debtor’s outstanding liability

to Triodos Bank and the future expected cash flows,
discounted at the original effective interest rate of the
contract. These individual provisions include provisions
for concessions or refinancing given to debtors who
face financial difficulties. They are only granted to the
debtorin question to overcome their difficultiesin
these exceptional circumstances. These are described as
forbearance measures.
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The creditriskinthe loan portfoliois reported each
month to the Central Credit Committee, and quarterly
tothe Enterprise Risk Committee and the Auditand
Risk Committee of the Supervisory Board as part of the
ERMreport.

Inaddition toa minimum standards check, external
creditratings —if available — are used to determine the
creditworthiness of the counterparties of the investment
portfolio, including banks and some corporates. External
ratings are also used to calculate the minimum capital
requirement for creditrisk under the standardised
approach. Fitch and Moody’s ratings are used for

this purpose.

Liquidity risk
Liquidity risk management

Funding liquidity risk is the risk that the bank will not be
able to efficiently meet both expected and unexpected
currentand future cash flow and collateral needs without
affecting either daily operations or the financial condition
of the company. Market liquidity risk isthe risk that the
bank cannot easily offset or eliminate a positionat the
market price because of inadequate market depth or
marketdisruption.

Triodos Bank has set a low risk appetite for liquidity

risk, which means that the limits regarding the size and
the quality of the liquidity buffer are set accordingly.

This low risk appetite is reflected in terms of inherent
risk exposure towards liquidity risk and the maintenance
of astrongliquidity buffer. Consequently, business
activities thatare associated with higher liquidity risk
exposure, such asactingas correspondentbank, are
notundertaken.

Triodos Bank has established arobust liquidity risk
management framework that ensures the maintenance
of anadequate liquidity buffer to withstand a wide range
of stress events. Liquidity risk is identified, measured
and managed in line with the applicable regulations

and supervisory guidelines by Group Treasury, within risk
appetite limits set by the Asset and Liability Committee.

Liquidity risk organisational structure
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The Group Treasury departmentis the firstline owner

of liquidity risk, and all liquidity risk management
initiatives are reviewed and challenged by the second line
risk function. The adequacy and the adherence to risk
management processes are periodically reviewed by the
third line, Internal Audit.

The liquidity risk management function reports to the
Asset and Liability Committee, which includes both

the CFO and CRO. Liquidity risk is managed centrally
forthe Group and all branches, and locally for the

UK subsidiary. The organisational structure for liquidity
risk managementis similar for the Group and the UK
subsidiary, apart from the second line responsibilities,
which are performed by the Liquidity and Market Risk
Management at Group level, and by the Enterprise Risk
Managementteaminthe UK.

Liquidity risk developments

Triodos Bank lending and investment activities are
funded by depositors, debt holders and Depository
Receipt Holders.

Deposits are the largest source of funding. The total
amount of funds entrusted is EUR 13.8 billion at year-end
2023 and as such composes 92% of total liabilities. These
funds are collected from retailand business customers
inall five countries where Triodos Bank operates. This
provides a stable source of funding. This stability is
largely due to Triodos Bank’s strong relationship with its
customers, the granularity of funds entrusted, and the
high coverage of 78% under the Dutch and UK deposit
guarantee scheme (DGS).

Debt funding consists of Triodos Bank’s Green Bond.
This bond of EUR 250 million was issued in 2021 and
willmaturein 2032. Moreover, Triodos Bank’s retained
residential mortgage-backed security (RMBS) called
Sinopel2019B.V.remained in place. This retained RMBS
contributes to Triodos Bank’s financial resilience and
enables additional access to (central bank) liquidity

by pledging the notes as collateral with the DNB.

Repo transactions are possible using this retained
RMBS. Commercial repo transactions were undertaken
in 2023 for the first time, contributing to the further
diversification of the bank’s funding base.
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Fromafunding point of view, the listing of Triodos Bank’s
Depository Receipts on Captin's multilateral trading
facility (MTF) has not altered the amount of equity
available for funding.

Triodos Bank maintains a strong liquidity buffer, as
presented inthe Liquidity Coverage Ratio (LCR) to fulfil the
expected and unexpected cash flows and collateral needs
without adversely affecting the bank's daily operations.
This LCR liquidity buffer consists of high quality liquid
assets being cash with central banks (50% at the end of
2023) and bonds (50% at the end of 2023). The size of

this bufferis assessed both in prudential requirements
suchasthe LCRand inthe Triodos Bank’s internal liquidity
adequacy assessment by means of its internal Liquidity
Stress Test (LST). Both viewpoints are part of internal
managementinformation thatare shared periodically
with relevant stakeholdersincluding the Executive Board
and the Supervisory Board.

Monitoring and managing liquidity risk

Liquidity risk exposure is managed by means of the

Risk Appetite Statement (RAS). Through different lenses,
differentaspects of these risks are defined, monitored
and managed on an ongoing basis.

Funds entrusted developments and the total liquidity
position are monitored by the Group and the individual
banking business units daily. Amore detailed overview
of the liquidity position is reported to the CFO and CRO
on aweekly basis. Every month, acomplete overview
of allliquidity key risk indicators is reported to the
Assetand Liability Committee and on a quarterly basis
tothe Enterprise Risk Committee and to the Auditand
Risk Committee of the Supervisory Board as part of the
ERMreport.

The planning of the bank’s liquidity and funding needs
indifferent scenarios, is part of the capitaland funding
planning process thatis executed by Group Treasury.

Stresstesting
Triodos Bank uses stress testing to assessits liquidity
position against several severe stress scenarios. These

scenarios focus on specific stress related to Triodos Bank
itself, market-wide stress and a combination of these two.
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The outcome of these stress tests is shared ona monthly
basis with the Asset and Liability Committee.

Securitisation

In2019, Triodos Bank set up aretained RMBS transaction
called Sinopel 2019 B.V. to furtherincrease the liquidity
contingency potential. Asecuritisation is atransaction
where a pool of assets is sold to a special purpose
vehicle (SPV). The SPVissues notes with different
tranchestofinance the purchase price of the assets. The
Sinopel RMBS is fully collateralised by Dutch residential
mortgage loans.

With Sinopel, Triodos Bank structured an RMBS whereby
Triodos Bankis the sole buyer of the issued notes and

as such has not transferred the credit risk. Through the
retained RMBS, Triodos Bank strengthens its financial
resilience and gains additionalaccess to (central bank)
liquidity by placing the notes with the DNB. The structure
iscompliant withthe EU’s STS regulation. DBRS Ratings
Limited and Standard and Poors Global Ratings.

Asthereis norisktransfer with the Sinopel transaction,
the securitisation exposures (notes) are not separately
risk weighted. The securitised assets (mortgage loans)
aretakenintoaccountasifthey were not securitised.
Triodos Bank consolidates Sinopelinits annual accounts.

Apartfromthe Sinopel transaction, Triodos Bankis not
active as originator, investor or sponsor of securitisation
exposures. As aresult, Triodos Bank does not hold

any re-securitisation positions and does not provide
securitisation-related services to any other SPV.

The Class Anotes of the retained securitisation are
partially placed at the Dutch Central Bank to be able
touseacreditlineand partly sold under arepurchase
agreement. The carryingamount of the Class A notes is
placed atthe Dutch Central Bankis EUR932.4 million
(2022: EUR1,597.4 million) and the carrying amount of the
financial assets sold underarepurchase transactionis
EUR 624.6 million (2022: nil).

Liquidity contingency management

Triodos Bank’s liquidity contingency managementaims to
maintain adequate liquidity in the face of bank-specific
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or broader market stress. Effective liquidity contingency
managementis crucial to withstand bothimmediate

and extended periods of liquidity stress. The methods
and responsibilities necessary for addressing potential
liquidity deficits during times of stress are laid down
inthe Liquidity and Capital Contingency Plan and the
Recovery Plan. These plans are structured in line with
regulatory requirements, and are subject to periodical
testing, reviews and updates. Activation of these plans
occurs when the liquidity position faces a significant
threat orwhenthere areclearindicators of looming
liquidity stress. These plans allow Triodos Bank to adeptly
manage its liquidity requirements, mitigate the potential
negative impact on commercial activities, and reduce the
impact of a potentialrise in funding costs under difficult
market conditions.

Inits arsenal of liquidity contingency tools, the retained
RMBS and credit claims to central banks are of particular
importance. They equip the bank with the ability to
quickly obtain additional liquidity, reinforcing the bank’s
financial resilience.

Marketrisk

Market risk management

Marketriskistherisk of lossesinon-and off-balance
positions arising from movements in market prices, in
particular,changesininterestrates, foreign exchange (FX)
rates and commodity prices. At Triodos Bank, market risk
mainly consists of interest rate riskand FXrisk.

Interest rateriskistheriskthatinterestrate fluctuations
lead to undesirable effects on balance sheetand
earnings performance as aresult of a mismatch between
interestrate sensitive assets and liabilities (including off-
balance sheetitems)interms of interest rate periods
andinterestrate levels. Thisalsoincludes therisk

arising from reinvestment, rate of return guarantees and
embedded options.

Triodos Bank has a moderate risk appetite forinterest rate
riskand acceptstheinherent mismatch on the balance
sheetwith longer term fixed assets and a funding base
consisting to a large extent of non-maturing deposits.
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FXriskistheriskarising from a mismatch between assets
and liabilities or revenues and expenditure denominated
inforeign exchange. Triodos Bank’s base currency is the
euro. The base currency of the UK subsidiary of Triodos
Bankis British pounds. Triodos Bank has a conservative
approach to FXrisk. Triodos Bank seeks to eliminate

the materialimpact of FX movements on its capital

ratio. Triodos Bank has no active trading book for foreign
exchange asthisis notin line with its approach to
banking. Triodos Bank therefore only accepts limited open
FX positionsin line with strategic investments and its
activitiesinthe UK.

Triodos Bank has established a robust market risk
management framework. Market risk is monitored and
managed by Group Treasury, within risk appetite limits set
by the Asset and Liability Committee.

Marketrisk structure and organisation

The Group Treasury departmentis the first line owner of
marketrisk. All market risk managementinitiatives are
reviewed and challenged by the second line risk function,
and adequacy and adherence torisk management
processes is periodically reviewed by the third line

risk function.

Inaddition, the marketrisk function reports monthly to
the Assetand Liability Committee. Marketriskis managed
centrally forthe Group and all business units, and locally
forthe UK subsidiary. The organisational structure for
market risk managementis similar for the Group and the
UK subsidiary, apart from the second line responsibilities,
which are performed by the Market & Liquidity Risk
Managementat Group level, and by the Enterprise Risk
Managementteam inthe UK.

Market risk measurement systems

Anaccurate, informative and timely management
reporting system is essential for monitoring and
managing interest rate risk and FXexposures. The bank’s
interestrateriskand FX exposures are measured and
reported on a monthly basis. Compliance with the limits
isreported monthly to the Asset and Liability Committee
and quarterly to the Enterprise Risk Committee, or more
often when deemed necessary. External data sources
are used consistently for market data. Inits data

158

ESGreporting

Governance Financials Appendices

quality management process, Triodos Bank measures
and manages the timeliness, accuracy, completeness and
integrity of the data.

Interestrateriskinthe banking book

Triodos Bank does not maintain a trading book. Therefore,
allinterest rate risk exposure is subject to Article 84 of
Directive 2013/36/EU. Interestrate risk in the banking
book (IRRBB) isinherentin regular customer-related
bankingactivities, as short-term fundingisinvestedin
long-term loans. Triodos Bank uses mainly retail funding
tofinance customers and projects with the aim to make
money work for positive change in society.

Interest rate risk managementand mitigation strategies

Triodos Bank manages itsinterestrate risk positionin
three ways:

« Triodos Bankis able to steerthe volume and interest
rate terms of new assets and the interest rate of its
liabilities to a limited extent to maintain the interest
rate risk exposure within limits. However, changesin
customerinterestrates and terms will notbe made if
they would materially impair Triodos Bank’s customer
service, market position, profitability, capital adequacy
and reasonable customer expectations.

e Theamountand duration of the marketable
investments in the liquidity buffer can be adjusted.

 Triodos Bank usesinterest rate swaps (IRS) to maintain
the bank’s IRRBB exposure within the limits if the first
two methods are not effective enough. The consequent
positions are taken intoaccountinallthe IRRBB
calculations, subject to hedge accounting, to avoid
profit or loss volatility.

The Assetand Liability Committeeis responsible
for monitoring and decision-making related to the
management of IRRBB. Additionally, the Modeland
Assumptions Review Committee approves material
changes to IRRBB models and changes toimportant
modelassumptions.

Monitoring and managing of market risk
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Triodos Bank usesvariousindicators to measure interest
rate risk. Riskindicators are periodically reviewed and,
where necessary, revised.

Theinterest rate risk positionis monitored by the Asset
and Liability Committee on a monthly basis and reported
to the Executive Board on a quarterly basis. The main
interest rateriskindicators used by Triodos Bank are:

« Earnings atrisk: Ashort-termindicator which shows
the effect of aninterestrate shock on Triodos Bank’s
netinterestincome overaone-year horizon. In addition,
Triodos Bank monitors the two-year netinterest
rateincome to capture slightly longerinterest rate
risk effects.

» Netinterestincome atrisk: Ashort-termindicator
which shows the effect of an interest rate shock
on Triodos Bank’s netinterestincome overaone-
year horizonin line with Article 98(5a) of Directive
2013/36/EU.

« Economicvalue of equity atrisk: Along-term indicator
whichrepresentsthe change of the economic value of
equity (EVE) inthe event of an interest rate shock. EVE
isdefined as the net presentvalue of the future cash
flows of all assets netted with the net presentvalue of
the future cash flows of liabilities.

» Supervisoryoutliertest EVE: Thisis the economicvalue
of equity atriskrelative to CET-1 capital for several
interestrate shocks, as specified in the EBA Guidelines
on IRRBB.

» Supervisoryoutliertest Nll: Thisisthe netinterest
income atrisk relative to CET-1 capital, for several
interestrate shocks as specified inthe EBA Guidelines
on IRRBB.

» Modified duration of equity: Anindicator that expresses
the sensitivity of the EVE in the event of parallelinterest
rate changes.

e Gapanalysis: This provides a quick and intuitive sense
of how Triodos Bank is positioned by comparing the
values of the assets and liabilities that roll over — or
reprice —atvarious time periods inthe future. While a
gap analysisisagood measure of repricingrisk, itis not
able to measure interest rate risk stemming from option
risk and basis risk. Therefore, Triodos Bank monitors the
sensitivity of economic value of the banking book items
tointerestrate changes for different parts of the yield
curve by calculation of key rate durations.
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« Optionriskarises from capsand/or floors on floating
interestratesand as aresult of clientand bank
behaviour,i.e. due to prepayments on loans and
mortgages, withdrawal of funds entrusted, and the
discretion to change the interest rate on savings
and currentaccounts. Bothembedded options and
behavioural characteristics are considered inthe
IRRBB measures.

Triodos Bankruns avariety of interest rate scenarios
toassessits level of interest rate risk. The scenarios

are expressed as shocks to the relevant market rate
curves. These shocks include parallel shocks and non-
parallel shocks, downward and upward shocks, and
instantand gradual shocks. A part of the shocks is
prescribed by regulatory guidelines whereas other shocks
are developed internally. The interest rate scenarios are
periodically reviewed and approved by the Asset and
Liability Committee.

Triodos Bank aims to avoid net currency positions, with
the possible exception of those arising from strategic
investments. Triodos Bank has a significant foreign
currency investmentinits UK subsidiary. The position also
containsthe currency derivatives of Triodos Investment
Funds which are nearly fully hedged.

Triodos Bank has been granted a waiverunder CRR art.
352(2) to exclude this investmentfromits net open
position. With the waiver Triodos Bank will gradually wind
down its currency hedge and apply the waiver toreduce
the effect of the FX position on the total capital ratio.

Significance of market rate measuresand
significantvariations

Triodos Bank changed to disclosing the Supervisory
Outlier Test (SOT) for both Economic Value of Equity (EVE)
and Net Interest Income (NIl) as IRRBB measures, where
previousyeartheinternal EVE at Riskand NIl at Risk
metrics were disclosed.

Economic Value of Equity at risk (EVE at risk) slightly
decreasedin 2023. Agrowing bond and mortgage
portfolio, and a shift from non-maturing to fixed-term
deposits caused anincrease in EVE atrisk, which was
more than offset by recalibrating the model parameters
inthe currentinterest rate regime and increased hedging
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with interest rate derivatives. Allin all, the EVE SOT, as
measured under a parallel-up scenario, decreased from
10.8%1t09.5%.

Netinterestincome atrisk (NIl at risk) decreased in 2023,
thiswastheresult of balance sheet movements and
steering of the liquidity portfolio. The change in NI SOT
under the parallel-down scenario decreased from 5.6%
t05.2%.

Changesin EVE and NIl are measured with the
following assumptions:

e Theupward and downward scenarios reflect a parallel
shock of 200 basis points for EUR and 250 basis points
for GBP curves.

« Bothshocksareappliedinstantaneously.

« The netinterestincome sensitivity is measured overa
period of 12 months.

» Projected future volumes use a constant balance
sheetassumption.

The average repricing maturity assigned to non-maturity
depositsis2.1years.

The followingis a short summary of the main
developmentsinthe maininterestrateriskindicators.

Supervisory outliertestNII

In2023, the supervisory outlier test decreased from

5.6% t05.2%. The supervisory outlier test demonstrates
its worst-case negative outcome within a parallel-down
scenario, with a 200 basis pointincrease forthe EURand a
250 basis pointincrease forthe GBP.

Supervisoryoutliertest EVE

In2023, the supervisory outlier test decreased from
10.8% t09.5%. The supervisory outlier test demonstrates
its worst-case negative outcome within a parallel-up
scenario, witha 200 basis pointincrease forthe EURand a
250 basis pointincrease for the GBP.

Duration of equity

Duration of equity decreased from 5.0 to 4.4 years over
the course of 2023. The developments resembled those
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of EVE atrisk since the underlying drivers are similar
to those forthe supervisory outlier testand EVE at
risk, although a differenceis thatduration of equity is
calculated underthe assumption of a 100 basis points
parallelshiftininterestrates.

Capital
Regulation and capital requirements

Basellll isaworldwide standard for regulation,
supervision and risk management of the banking

sector, developed by the Basel Committee on Banking
Supervision. Basellll has been transposed by the
European Unionintothe Capital Requirements Regulation
and the Capital Requirements Directive. The Capital
Requirements Regulationis directly applicable and the
Capital Requirements Directive was transposed into local
law by each of the member states of the European Union.
As Triodos Bankis formally domiciled in the Netherlands,
the Dutch implementation of the Capital Requirements
Directiveisapplicable.

Thereis nodifferenceinthe scope of consolidation for
accounting and for prudentialreporting purposes. Except
forthetransfer of own funds of Triodos Bank UK Ltd,
thereisnocurrentorforeseen material practical or
legalimpedimenttothe prompttransfer of own funds
orrepaymentof liabilitiesamong Triodos Bank and its
consolidated companies. All subsidiaries are included
inthe consolidation. Triodos Bank has not made use

of aderogation option with regard to the application of
prudentialrequirements on anindividual basis.

Capitalrequirements

Triodos Bank calculates itsinternal capitaladequacy
requirements based on minimum requirements (Pillar 1),
supplemented with additional capital charges (Pillar 2),
asdescribedinthe Capital Requirements Regulation.

Pillar 1 capitalrequirement

The pillar 1 capital requirement consists of capital
chargesforcreditrisk, operationalriskand market risk:
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» Creditrisk: Triodos Bank applies the standardised
approach for calculatingits minimum capital
requirements for credit risk and the financial collateral
simple method for credit risk mitigation. The risk-
weighted asset calculationsapply toall on-balance
sheet exposures (including the loan book and the
investment book), and off-balance sheetitems (such as
loan offers not yet accepted) and derivatives exposures.

» Operationalrisk: Based on the size and limited
complexity of the Triodos Bank organisation, the basic
indicatorapproach (BIA) is used for calculating the
capital requirement for operational risk, which equals
15% of the three year average of Triodos Bank’s
grossincome.

« Marketrisk: The capital charge for Triodos Bank’s
marketriskisrelated toits exposure to FXrisk. The
requirementis calculated as the sum of the bank’s
overall net FX position multiplied by 8%. However, when
the regulatory threshold of 2% of the actual own funds is
not exceeded, the capital charge for marketriskis zero.

 Creditvaluation adjustmentrisk: a capital charge
isapplied forthe counterparty risk of derivative
transactions thatare notcleared through a qualified
central counterparty. Triodos Bank applies the
standardised method for calculating the capital
requirements for creditvaluation adjustmentrisk.

Pillar 2 capital requirement

Todetermineits economic capital, Triodos Bank also
calculatesthe pillar 2 capital requirement. These consist

31December2023

Pillar 1 requirement

Pillar 2 requirement

Total SREP Capital Requirement (TSCR)
Capital conservation buffer
Countercyclical capital buffer
Combined Buffer Requirement (CBR)
Overall Capital Requirement (OCR)

Actual capitalratio
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of charges forrisks or parts of risks that are not covered by
Pillar 1 capital requirements. This consists of itemsinthe
areas of creditrisk, strategic risk, IRRBB, modelrisk and
operationalrisk. The total capital requirement consists

of the Pillar 1 and 2 requirements and the combined
bufferrequirements.

Regulatory requirements

Triodos Bank maintains robust capital adequacy above
regulatory requirements. As of 31 December 2023, Triodos
Bank's total capital ratio of 20.4% and Common Equity
Tier 1 (CET1) capital ratio of 16.7% are well above the
minimum required levels as set by DNB in the Supervisory
Review and Evaluation Process (SREP).

Triodos Bank is required to hold a minimum Overall Capital
Requirement (OCR) at consolidated level of 15.5%, of
which at least 12.5% needs to be composed of Tier 1
capital. Triodos Bank's Tier 1 capital solely comprises
CET1 capital, as Triodos Bank does notissue Additional
Tier 1 (AT1) capital. The OCRincludes the 8.0% Pillar

1 capitalrequirementand the 4.2% Pillar 2 capital
requirement, forming the Total SREP Capital Requirement
(TSCR) and the Combined Buffer Requirement (CBR).

The CBR, to be held in CET1 capital, consists of the

capital conservation buffer (2.5%) and the countercyclical
buffer (0.8%).

of which of which Tier
Total capital CET1capital 2 capital
8.0% 6.0% 2.0%
4.2% 3.2% 1.0%
12.2% 9.2% 3.0%
2.5% 2.5%
0.8% 0.8%
3.3% 3.3%
15.5% 12.5% 3.0%
20.4% 16.7% 3.7%
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Internal capital

The capital strategy of Triodos Bank is assessed inits
Internal Capital Adequacy Assessment Process (ICAAP).
The ICAAP covers, for example, the measurement of

risks requiring an adequate capital buffer, stress testing,
capital contingency and the allocation of available capital
tothe different Triodos Bank business units. The ICAAP
issubjecttothe DNB Supervisory Review and Evaluation
Process (SREP), which is conducted annually.

The actual capital position is stressed regularly based
onanumber of stress scenarios. Acapital contingency
processis setup for Triodos Bankin case of a potential
shortfallin available capital, which can be a threat
toits solvency. For this purpose, the recovery plan
contains measures for restoring the bank's solvency by
reducingrisks and/orincreasing capital and provides
aspecific governance structure for managing such
stressed situations.

Capital strategy

Triodos Bank aims forasound and resilient capital base
supportingits sustainable and targeted lending growth
strategy. The objective of Triodos Bank’s capital strategy is
toensureitsviability by:

¢ Maintaining sufficient capitaltoabsorb current
and future business losses, also in extreme
situations (stress);

« Allocating sufficient capitaltoits business units

« Ensuring compliance with allapplicable capital
legislationand regulationatalltimes

Triodos Bank’s own funds consist of Common Equity Tier
1(CET1) capitaland Tier 2 capital. In 2021, Triodos Bank
issued a subordinated Tier 2 Green Bond for an amount of
EUR 250 million, which maturesin 2032 with the option
of Triodos Bank to repay early, startingin 2027. This might
resultinarefinancingrisk, the possibility that Triodos
Bankis notable oronly at high costs to attractinvestors
toinvestinanewlyissued Tier 2 bondthatreplacesthe
(earlier) matured one.

Capitalallocation and monitoring
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Equity is allocated to banking business units inthe annual
budget. The planning processis based on the forecasted
return onrisk-weighted assets, contribution to Triodos
Bank's mission and strategy. Triodos Bank works with a
rolling three-year capital forecast.

The Asset and Liability Committee monitors Triodos
Bank’s capital position and advises the Executive Board
on capitaladequacy. The Asset and Liability Committee
also assesses whetheravailable capital is sufficient to
supportcurrentand future bank activities monthly.

During 2023, available capital remained at sufficient
levels atalltimes, inline with external regulatory
minimum requirements. A retained portion of the 2023
profit will be added tothe bank’s reservesin 2024.

Leverage ratioand management of excessive leverage

The leverageratio is a measure indicating the level

ofthe Tier 1 capital compared to the total exposure.

The aim of Triodos Bank’s capital management strategy
and procedures is to maintain a sound capital base.
Triodos Bank aims to maintain a leverage ratio of at least
6.5% at consolidated level, which is above the minimum
regulatory requirement. Atyear-end, the relevant capital
used to calculate the leverage ratio consists of CET1
capital. Triodos Bank’s capital base to calculate the
leverage ratio is therefore not subject to refinancing risks.

MRELrequirements

Minimum Requirement for own fund and Eligible
Liabilities (MREL) applies to Triodos Bank ata
consolidated level. MREL provides additional capacity to
absorb losses and facilitate recapitalisationinthe case
of resolution. Triodos Bank has a single point of entry
resolution strategy.

As per 1January 2024, the MREL requirement on leverage
exposure for Triodos Bankis 5.2%. Triodos Bank meets
this MREL requirement with a leverage ratio of 6.9% at
the end 0of 2023. Triodos Bank must also comply with

the MREL requirement on RWA starting 1 January 2026.
Based on 2023 year-end data, this requirement could

be approximately 21% of RWA, excluding the combined
bufferrequirement.
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Non-financial risk

Non-financial risk includes all the

risks faced in Triodos Bank’s regular
activities and processes, that are not
categorised as enterprise risk or financial
risk. Triodos Bank has subdivided non-
financial risk into operational risk and
compliance risk. Monitoring these risks
Is particularly important to ensure that
Triodos Bank can continue to offer quality
financial services to its stakeholders.

Operationalrisk

Operationalrisks relate to losses that Triodos Bank
could incurasaresultofinadequate or failing internal

processes, systems, human behaviour or external events.

Triodos Bank limits these risks with clear policies,
procedures and controls forall business processes.

Operational risk management (ORM) consists of
identifying, managing and monitoring the risks within
several subcategories, including information security,
business continuity, taxrisk, fraud risk and financial
reportingrisk.

Activities to managerisks related to these subjects

are, from a second line perspective, executed under the
responsibility of the CRO in line with the ORM framework.
The Group Director ORM reports directly into the CRO.
The ORM functionis represented in each business
unitwith the local operationalrisk managersreporting
directly into the head of ORM. The head of ORM reports
hierarchically into the Group Director ORM. Triodos
Investment Managementand Triodos Bank UK have a
functional reporting line to the Group Director ORM.
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The Non-Financial Risk
Committeeisa Group-level
decision-making risk
committee delegated by
the Executive Board to take
decisionsrelated tothe
non-financial risk profile
and associated mitigating
measures. Whenitcomes
tothe non-financialrisk
appetite, the Executive
Board remains the final
decision-making body. This
committeeissetup locally
and at Group level, meets
once amonth,and consists
of members of firstand
second line functions.
Annually, risk appetite
levels of the non-financial
keyriskindicators are
reviewed, updated and
cascaded tothe business
units.

The ORM framework follows the principles set out by the
Bank for International Settlements in 'Sound Practices for
the Managementand Supervision of Operational Risk’,
which provides guidelines for the qualitative
implementation of ORM.

The ORM framework uses several tools and technologies
toidentify, measure and monitor risks and monitors the
level of controlon an operational, tactical and strategic
level. The ORM department performs continual analysis
onseveral operationalrisk related procedures and
maintains strong reportingand communication lines with
the local operational risk managers.

The In-Control Statement framework encompasses a set
of policies, procedures and controls that are designed to
ensure thatthe bank’s operations are conductedina
sound and efficient manner. Next to the ability to
demonstrate control, the bankrecognisesand
appreciatestheinherentvalue thatcomes with
performingthe controlassessments and processes
underlying the actual In-Control Statement, such as the
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conversation on how to furtherimprove on controlling
risks of relevant processes and value chains.

The In-Control Statement methodology adopted by
Triodos Bank originates from the Committee of
Sponsoring Organizations (COSO) framework; the most
widely adopted control framework. The COSO control
components form the basis for the control assessment(s)
within Triodos Bank. Depending on the different
functional responsibilities within Triodos Bank, specific
controlcomponents may be more emphasised than
others. The controlcomponents ‘risk assessment’ (risk
identification) and ‘control activities’ (risk mitigation) play
apredominantroleinthe controlframework of the bank.

Information security

Cyberthreats are considered to be ata high
levelinthefinancial sector. Triodos Bank performs
periodic cyber-threat assessmentsandriskand control
self-assessments to determine the adequacy of its
information security strategy and to further strengthen its
security controls. The information security management
systemissetupinlinewiththe European Banking
Authority (EBA) guidelines on ICT and security risk
management. A Security Operations Centre (SOC) detects
and responds to cybersecurity events. The roll-out of
asecurity awareness and behaviour programme to all
business units supports co-worker security awareness.
Triodos Bank performs the periodic threat intelligence-
based ethical red-teaming (TIBER) test as part of ICT and
security management. The IT risk management processis
fully aligned with the ORM framework. Key controls are
defined and tested accordingly. In 2023, a project was
started to achieve compliance with new cybersecurity
regulation (DORA and NIS2; both regulations will come
into effectin 2025).

Business continuity management

Business continuity management (BCM) is the
management process thatidentifies potential threats
to business processes of Triodos Bank and the impact
on business operationsif those threats materialise.
BCM provides a framework for building organisational
resilience by developing an effective preparation and
response capability that safeguards the interests of
key stakeholders, reputation, brand and value-creating
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activities in case identified threats occur. The purpose of
BCMistoensure that Triodos Bank’s critical processes
can be maintained or recovered in a timely way after
adisruptionorincident, to minimise negative personal,
operational, financial, legaland/or reputationalimpact.
Within the risk management framework, the governance
of the BCM process is described in the Group BCM policy.
The policy is writtenin line with the applicable regulations
and guidelines.

Taxrisk

Triodos Bankis subjecttointernational taxrisks due to

its operationsin several Western European countries. The
localtaxrisks are managed by the respective local Triodos
Bank business unitsin close cooperation with the Triodos
Bank taxdepartmentat Group level. Triodos Bank has

a horizontal monitoring agreement with the Dutch tax
authorities. Triodos Investment Managementinvestment
funds operate worldwide. All tax-risk-related issues are
handled by a dedicated tax department within Triodos
Investment Management.

Fraudrisk

Triodos Bank performs an annual Systematic Integrity
Risk Analysis (SIRA) to assess its vulnerabilities to
fraud events.

The number of internal fraud incidents within Triodos
Bankisrelatively low. Controls like internal training and
awareness arein place, and Triodos Bank has pre-and
in-employment procedures resultingin a low-risk culture
inrelation tofraud. The numberofincidents has been
limited inrecentyears and the impact minimal.

External fraud is much more common, asitis with
peersinthe sector. Triodos Bank has implemented
several extra fraud monitoring controls over the past
years. More specifically, the number of (generic) rules
torecognise social engineering attacks hasincreased
significantly in the lastyears. In addition, there have been
adjustments atthe product level to mitigate fraud risk.
Forinstance, the default online payment limits have been
decreased and the duration after a limitadjustment was
deliberately lengthened.
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Moreover, the information on our secure banking web
page has been updated, further expanded, made more
easily available and better explained in shortvideos.
Lastly, we invested more in warning our customers
specifically about fraud events.

The impact of fraud on the annualresultsis limited. Within
Triodos Bank, anintegrated Know Your Customer (KYC)
and Financial Crime department has been setup witha
Group Director to functionally steer Triodos Bank's policy
and practice on financial crime at Group level.

Financialreporting risk

Triodos Bank is subject to financial reporting risk

which relate tointerpretation of regulations, data

quality and estimations and assumptions applied to
disclosuresin the financial statements. Triodos Bank

is continually improvingits reportingand therisk and
control frameworks surrounding the reporting processes.
Projects and improvement programmes have been setup
to ensure effective and efficient usage and analysis of
datato supportits decision-making processes.

Compliancerisk

Triodos Bank defines compliancerisk as the risk of

legal orregulatory sanctions, material financial loss or
loss toreputationthat Triodos Bank may sufferasa

result of its failure to comply with laws, regulations,

rules, related self-regulatory standards and codes of
conductapplicable toits banking activities. Internal
policies, procedures and awareness activitiesarein place
to ensure that co-workersinallfunctions comply with
applicable laws and regulations.

The compliance function independently monitors and
challenges the extent to which Triodos Bank complies
with laws, regulations and internal policies. Within this,
thereisanemphasis on customerduediligence, anti-
money laundering, treating customers fairly, preventing
and managing conflicts of interest, data protection and
the integrity of co-workers.

Triodos Bank has a Group compliance team whichis

led by the Management Team Compliance, chaired by
the Group Director Compliance. Compliance officers
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and data protection officers are appointedin every
banking business unitwith a reporting line to the Group
Compliance department. The heads of compliance from
allentities form the Management Team Compliance.

The Group Director Compliance reports tothe CRO.
Anescalation line to the Chair of the Auditand Risk
Committee supports the independence of the compliance
function. The Non-Financial Risk Committee is the
governing body of the compliance function.

Triodos Bank aims to serve the interests of all
stakeholders by actively fulfilling its role as a gatekeeper
inthe financial system and by countering money
launderingand terrorism financing. The bank applies
various procedures and measures in this respect.

Acompliance frameworkisinplace tosetoutthe
principles for the management of compliance risks within
Triodos Bank, which helps thefirstline to manage
compliancerisks effectively and efficiently. Triodos Bank
aimstomanage its compliancerisksin away thatthey
remainwithin acceptable levels. These levels are defined
inthe overallrisk appetite.

Triodos Bank has a low appetite for compliance risks.
Triodos Bankis committed to uphold sound business
practices and to diligently comply with legal and
regulatory standards. Compliance keyriskindicators have
been defined to assess whetherthe compliance risks
arewithinanacceptable level. The compliance key risk
indicators are measured quarterly and are incorporated in
the quarterly compliance reports.

Inaccordance with the compliance framework, Group
Complianceincorporatesthe quarterly reports of the
business unitsinto the Group compliance report

thatis discussed by the compliance leadership team

and thereafter submitted to the Non-Financial Risk
Committee. Asummary of the reportisaddedtothe
Enterprise Risk Management Reportand submitted to the
Executive Board and the Audit and Risk Committee of the
Supervisory Board.

In2023, the riskand compliance functions were
restructured as part of the redesign of the Triodos
Operating Model. Within compliance, thisresulted in more
centralised steering with betteralignment of activities
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and deeper integration of processes to support Triodos
Bank being more in control of risks.

On 6 March 2019, the Dutch Central Bank (DNB) imposed
aformalinstruction (aanwijzing) on Triodos Bank to
remedy shortcomings in compliance with provisions of
the anti-money launderingand countering the financing
of terrorism legislation, and with financial supervision
laws. In 2023, DNB formally closed this instruction,
following effective remediation by Triodos Bank.

In 2023, Triodos Bank was notinvolved in sanctions
associated with non-compliance with legislation
orregulationsinterms of financial supervision,
corruption, advertisements, competition, data protection
or product liability.

Legalrisk

Legalriskis defined as therisk associated with changesin
and compliance with legislation and regulation, potential
threatstotheinstitution’s legal status, including the
possibility that contractual provisions are not enforceable
ornot properly documented.

The legaland regulatory environmentis large and
complex. Significant steps are made toimprove the
process of detecting, analysing, and implementing
regulatory changes. The legal functionis activein
cooperation with the other areas and business units
within Triodos Bank to provide operational supportand
managing legal risks.

Forinformation about ongoing legal proceedings involving
Triodos Bank, please refer to page 303.
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Executive Board

At Triodos Bank, we believe good corporate governance
Is paramount for fulfilling our mission. Triodos Bank's
corporate governance structure therefore reflects and
protects the bank's mission. Triodos Bank has a two-tier
governance model consisting of an Executive Board and
a Supervisory Board.
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Executive Boardrole
and responsibilities

The Executive Board is the statutory managing board

of Triodos Bank within the meaning of Section 2:129
Dutch Civil Code. The Executive Board is responsible
forthe general course of business, the general policy

and the strategy of Triodos Bank amongst other things.
Infulfilling their tasks, the Executive Board is guided

by the interests of Triodos Bank and its business, and
considers theinterests of Triodos Bank’s customers and
other stakeholders. The Executive Board is accountable to
the Supervisory Board. Members of the Executive Board
are appointed and reappointed by the Supervisory Board.

Executive Board composition
and diversity

The Executive Board is composed of five members:

the Chair of the Executive Board and Chief Executive
Officer, Chief Financial Officer, Chief Risk Officer, Chief
Commercial Officer and Chief Operations Officer.

The Executive Board’s composition changed in early
2023. Effective as of 25January 2023, Willem Horstmann
stepped down as member of the Executive Board

of Triodos Bank. Willem Horstmann was previously
appointed as a member of the Supervisory Board of
Triodos Bankin 2022 and shortly thereafter stepped down
tobe appointed as member of the Executive Board ad
interimintherole of Chief Financial and Risk Officer, to
bridge the period until both a new Chief Financial Officer
and a new Chief Risk Officer could be appointed.

Atthe Extraordinary General Meeting on 25 January
2023, the General Meeting was notified of the intended
appointment of two new members of Triodos Bank’s
Executive Board: Kees van Kalveen as Chief Financial
Officer and Marjolein Landheer as Chief Risk Officer ad
interim. Kees van Kalveen and Marjolein Landheer were
subsequently appointed as members of the Executive
Board by the Supervisory Board.

In October 2023, Triodos Bank announced that Carla
vander Weerdtand Triodos Bank have agreed in good
consultationthat Carlavan der Weerdt will notreturn to
herrole as Chief Risk Officerand member of the Executive
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Board aftera period of illness. This will allow Carla to
fully focus on her recovery and the next phase of her
professional life.

The Supervisory Board will notify the General Meeting
in May 2024 of the intended appointment of Marjolein
Landheeras hersuccessor.

The Executive Board is composed in the best possible way
toensure adegree of diversity appropriate to the company
interms of expertise, experience, competencies, other
personal qualities, sex or gender identity, age, nationality
and cultural or other backgroundis presenttocarry
outits duties properly, inaccordance with the diversity
policy drawn up by the Supervisory Board with regard to
the composition of the Executive Board. The size of the
Executive Board reflects these requirements.

Executive Board induction and
learning programme

Following theirappointment, all new members of

the Executive Board complete an extensive induction
programme designed to ensure they have the relevant
knowledge needed to fulfil their role, including thorough
knowledge of Triodos Bank and its mission and business
activities, including the financial reporting of Triodos
Bankand any other general financial, environmental,
social, governance, risk, compliance and legal matters.
Inview of the different knowledge, background and
experience of newly appointed members of the Executive
Board, eachinduction programme s tailor-made.

The expertise of members of the Executive Board
is maintained at the required leveland improved
where necessary.

Relevantdevelopments at Triodos Bankandinthe
financial sectorin generalare discussed, as wellas
financial reporting, auditand risk management. In

2023, special attention was paid to the multilateral
trading facility (MTF) regulatory environment, sustainable
bankingandimpactinvestingandinaddition, time

was dedicated to deep dives related to governance,
transaction monitoringand financial crime.
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Jeroen Rijpkema
Chief Executive
Officer

Jeroen Rijpkemais statutory member
and Chair of the Executive Board

of Triodos Bank N.V. since 21 May
2021.Heisalso member of the Board
of Stichting Triodos Holding and
member of the Board of the Dutch
Banking Association. Inaddition, he
is board member of Stichting Social
Finance NLand of Stichting Graaf
Carelvan Lynden.

Jeroenis Dutch, male and was born

in 1960. He owns 315 Triodos Bank
Depository Receipts.
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Kees van Kalveen
Chief Financial
Officer

Keesvan Kalveen is statutory
member of the Executive Board and
Chief Financial Officer of Triodos
Bank N.V.since 25 January 2023.

Kees is Dutch, male and was bornin
1971.He does notown any Triodos
Bank Depository Receipts.

Marjolein Landheer
ChiefRisk
Officera.i.

Marjolein Landheeris statutory
member of the Executive Board and
Chief Risk Officer of Triodos Bank N.V.
ad interim since 25 January 2023.
Herterm of appointmentadinterim
was extended at the AGM on 26 May
2023 until after the end of the AGM
in 2024. Sheis also member of the
Board of Natuurmonumenten. Until
April 2023, she was a member of the
Supervisory Board of Cordaid.

Marjoleinis Dutch, female and was

bornin 1970.She does notown any
Triodos Bank Depository Receipts.
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Jacco Minnaar
Chief Commercial
Officer

Jacco Minnaar is statutory member
of the Executive Board and Chief
Commercial Officer of Triodos Bank
N.V.since 28 September2021.
Inaddition, heis member of

the Boards of Stichting Triodos
Renewable Energy for Development
Fund, Stichting Triodos Sustainable
Finance Foundation and Triodos
Ventures B.V. Until December 2023,
he was member of the Board of Hivos
Triodos Fund.

Jaccois Dutch, male and was born

in1971.He owns 20 Triodos Bank
Depository Receipts.
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Nico Kronemeijer
Chief Operations
Officer

Nico Kronemeijer is statutory
member of the Executive Board and
Chief Operations Officer of Triodos
Bank N.V.since 28 September 2021.
Heis also member of the Supervisory
Board of the Art Centre It Toanh(sin
Friese Meren.

Nicois Dutch, male and was born
in 1964. He owns 7 Triodos Bank
Depository Receipts.
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Corporate governance

Governance structure

Triodos Bankis a Dutch public limited liability company
(naamloze vennootschap, N.V.) with a registered office in
Zeist, the Netherlands. Triodos Bank heads a company
group which comprises the wholly-owned subsidiaries
Triodos Investment Management B.V. and Triodos Bank UK
Ltd. Triodos Bank operatesin the Netherlands, Belgium,
Spain, and Germany by means of local branch offices. In
the United Kingdom, Triodos Bank operates through its
subsidiary Triodos Bank UK Ltd.

Triodos Bank is subject to the large company regime of
Article 153, Title 4 of Book 2 of the Dutch Civil Code. Under
this regime, a number of powers traditionally vested in the
general meeting of shareholders (the General Meeting) is
transferred to the Supervisory Board. Triodos Bank has
atwo-tier board structure consisting of the Executive
Board and the Supervisory Board. More information
onthe composition, appointment, responsibilities and
functioning of the Executive Board and Supervisory
Board are provided in the Executive Board section and
the Supervisory Board report of this Leadership and
governance chapter.

To ensure the protection of the mission and identity

of Triodos Bank, all sharesinthe capital of Triodos

Bank are held foradministration purposes by Stichting
Administratiekantoor Aandelen Triodos Bank (SAAT)
[Foundation forthe Administration of Triodos Bank
Shares]. SAAT is the legal owner of the shares and has
issued Depository Receipts (DRs), which represent these
shares. Inall of its activities, SAAT is guided by the
‘threefold perspective’: the interests of the DR Holders,
the interests of Triodos Bank, and Triodos Bank’s mission.

In March 2023, the Meeting of DR Holders voted on a

new voting policy for SAAT. The voting policy increases
theinfluence of DR Holders in the General Meeting of
Triodos Bank. Key elements of the voting policy include
theintroduction of the principle that SAAT will only
exercise the voting right on shares for which DR Holders
have actively requested SAAT to vote on their behalf (the
‘one share one vote-principle’). In addition, DR Holders
have the right to request a proxy from SAAT to exercise the
voting right for themselves. DR Holders may alsoissue a
votinginstruction to SAAT. In exceptional circumstances,
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SAAT may refuse to grant a proxy or SAAT may revoke
a proxy.

InJuly 2023, Triodos Bank completed the listing of DRs
onthe Captintrading platform. Previously, Triodos Bank
maintained its own platform for trading of DRs. The listing
on the Captin platform marked the closure of a period of
suspended DR tradability. The listing of DRs on the Captin
platform triggers the applicability of certain requirements
under Dutch law. Thisincludes the applicability of specific
statutory rights for DR Holders. In part, the adoption of
the voting policy of SAAT reflects the applicability of these
rights. More information on DRs is provided in the Our
investors section of the Triodos Bank in 2023 chapter.

Corporate Governance Code

The Dutch Corporate Governance Code sets out norms for
good governance and applies to publicly listed companies
thatareincorporatedinthe Netherlands. Thisincludes
companies with alistingon a multilateral trading facility
that meet certain size criteria. The Corporate Governance
Code appliesonacomply-or-explain basis, meaning that
acompany may deviate from the best practices set out by
the Corporate Governance Code if it provides a sufficient
motivation. The Code has applied since 2003 and has
since been amended on multiple occasions, mostrecently
in2022.

As aresult of the listing of DRs on the Captin trading
platform, Triodos Bank became subject to the Corporate
Governance Code. Before this time, Triodos Bank already
applied the Corporate Governance Code onavoluntary
basis. Although Triodos Bank generally complies with
the principles and best practices of the Corporate
Governance Code, it has opted to deviate from specific
best practicesintheinstances described below.

The first deviation from the Corporate Governance Code
relatestotheright of DR Holders to request a proxy for
exercising voting rights on the underlying shares (Best
Practice 4.5.8). Pursuant to the voting policy of SAAT,

DR Holders have arightto requesta proxy from SAAT to
exercise the voting right for themselves. However, ina
limited number of casesand when thisisintheinterest of
the continuity of Triodos Bank, SAAT may decide to limit,
exclude orrevoke a proxy. Thisisin line with the legal
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requirements for proxy voting by DR Holders laid down by
Article 2:118a of the Dutch Civil Code.

Triodos Bank also deviates from the Best Practice

that Supervisory Board members may be appointed for
amaximum of three four-year terms (Best Practice
2.2.2).The Articles of Association of Triodos Bank allow
the General Meetingto re-appointa member of the
Supervisory Board in exceptional circumstances after his
or her maximum number of terms has been completed.
This creates additional time and space for the Supervisory
Board tofillvacancies with suitable candidates.

Triodos Bank also deviates from the Best Practice to
submit proposals to the General Meeting for material
amendmentto the Articles of Association as separate
agendaitems (Best Practice 4.1.3). For practical reasons
Triodos Bank wants to retain the possibility, at the
discretion of the Executive Board and the Supervisory
Board, to submit a proposal for multiple amendments
totheArticles of Association as one single agendaitem
whenthereis astrong degree of interrelatedness between
the proposed amendments.

Finally, the Corporate Governance Code contains a
number of best practices which are not applicable

to Triodos Bank. Thisincludes best practices relating
toshare plans and option schemes for executive
remuneration, which are not relevantas these types
of remuneration are notawarded in line with the
remuneration policy of Triodos Bank.

An explanation of Triodos Bank’s application

of the Corporate Governance Code, and where
relevant, the deviations thereof, is set out by

the Comply-or-explain Matrix whichis available at
www.triodos.com/governance.
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Banking Code, Bankers’ Oath and
rules of conduct

The Banking Code applies to banks with registered office
inthe Netherlands and sets out principles Dutch banks
should observe. The primary focus of the Banking Code is
on governance and culture, and the Banking Code puts the
interests of the customer at the centre. This fully aligns
with Triodos Bank’s vision and business principles.

The Banking Code was firstintroduced in 2009 by the
Dutch Banking Association (Nederlandse Vereniging van
Banken, NVB), as a part of the Future-oriented Banking
Package. This package alsoincluded a Social Charterand
rules of conduct for bank employees. In connection with
the rules of conduct, bank employees are required to take
the Bankers’ Oath.

Triodos Bank complies with the Banking Code and
continuously monitorsits compliance. The sections of
the Banking Coderelating tovariable remunerationare
notrelevant for Triodos Bank. Triodos Bank chooses not
to offervariable remuneration based on predetermined
financial targets orachievements as this may enhance
aculture of takinginappropriate risks. Afull overview
of Triodos Bank’s application of the Banking Code,

and whererelevant, the deviations thereof, is set out
by the Comply-or-explain Matrix which is available at
www.triodos.com/governance.

The members of the Executive Board, the members of

the Supervisory Board and all co-workers are required

to take the Bankers’ Oath. As aresult of taking the oath
they become subject to the rules of conduct, which set
ethicaland professional norms for the banking business.
The Bankers’ Oath and the rules of conduct conform with
Triodos Bank’s existing practice and align with the Triodos
Bankbusiness principles.
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Corporate governance statement

Furtherto Article 2a of the Decree on the executive

board report (Besluitinhoud bestuursverslag) and

Article 2 of the Decree on disclosure of non-financial
information (Besluit bekendmaking niet-financiéle
informatie), Triodos Bank is required to provide a
statement elaborating on certain mattersrelating to
corporate governance and non-financialinformation. The
elaboration onthese mattersis set out by the Annual
Report 2023, and additionalinformationis available at
www.triodos.com/governance.

Here below, references are provided to the sections of
the Annual Report 2023 and the Triodos Bank website
which provide the elaboration required by the Decree
onthe executive board reportand the Decree on
disclosure of non-financialinformation. This information
isdeemed inserted and repeated in this corporate
governance statement.

« Information concerning compliance with the Dutch
Corporate Governance Code and an explanation of
intentional deviationsincluded inthe Annual Report
2023 is provided inthe Corporate governance section
of this Leadership and governance chapter. Please find
the complete comply-or-explain statementregarding
adherence tothe Dutch Corporate Governance Code at
www.triodos.com/governance.

« Information on main features of internal controland
risk management systemsinrelation to the financial
reporting process of Triodos Bankisincluded in the Risk
management chapter of the Annual Report 2023.

« Information onthe operation of the General Meeting
of shareholders, including rights of shareholders and
Depository Receipt Holders isincluded in the Corporate
governance section of the Leadership and governance
chapter of the Annual Report 2023.

« Information onthe composition and operation of
the Executive Board, the Supervisory Board and the
Supervisory Board committeesisincludedinthe
Annual Report 2023, in the Executive Board section
and Supervisory Board Reportin this Governance and
leadership chapter.

« Information on Triodos Bank’s business modelis
included inthe About Triodos Bank section of the
Triodos Bankin 2023 chapter of the Annual Report 2023.
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Information on the policies of Triodos Bank and
implemented due-diligence processes and their
outcomes pertaining to environmental, socialand
employee matters, respect for human rights, anti-
corruptionand bribery mattersisincludedinthe
Annual Report 2023, inthe ESG Reporting chapter,
the Ourimpact chapter, the Our co-workers section

of the Triodos Bankin 2023 chapter and the Risk
management chapter.

Information on non-financial risks, and management
of theserisks, isincludedinthe non-financialrisk
section of the Risk management chapter of the Annual
Report 2023.

Information on non-financial key performance
indicators, being Impact, Environmentand People, is
included inthe Annual Report 2023, in the Triodos Bank
in 2023 chapter, the Our Impact chapterand the ESG
Reporting chapter.

Information on the policy for equity, diversity and
inclusionis provided inthe Annual Report 2023, in

the Our Co-workers sectionofthe Triodos Bankin

2023 chapter.

The terms of administration of SAAT stipulate that DR
Holders may not hold Depository Receipts that jointly
representanominalamountexceeding 10% of the
totalissued capital of Triodos Bank. Therefore, the
disclosure obligation stipulated by Article 3b of the
Decree on the executive board report, with reference to
the Decree Article 10 Takeover Directive (Besluit artikel
10 overnamerichtlijn), is irrelevant to Triodos Bank.
More information on the distribution of Depository
Receiptsis provided inthe Ourinvestors of the Triodos
Bankin 2023 chapter.
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Message from the Chair
of the Supervisory Board

Triodos Bank had an eventfulyearin 2023. The Depository
Receipts (DRs) were listed on a multilateral trading facility
(MTF), the bank redesigned its operating modeland
adopted major governance changes. At the same time,
Triodos Bank continued to finance positive change and
earned the title of mostactive clean energy lead arranger
globally by total number of deals. The balance sheet
remained robust, and profitability improved. Triodos Bank
continued its advocacy to change finance and was the
first bank to supportthe Fossil Fuel Non-Proliferation
Treaty. | extend my compliments and thanks to the entire
team for their hard work and the achievements so far.

War, violent conflicts, natural disasters and political
instability sadly intensified in 2023, causingimmense
suffering and increasing the long-termrisks to humanity.
With interest rates doublingin Europe, inflation

receded and a mildly recessionary environment emerged.
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Businesses faced higher wage costsand anend

to COVID-19related tax relief. In this context, the
Supervisory Board paid close attention to maintaining
the bank’s resilient financial position and healthy
credit portfolio.

Triodos Bank’s business model, attracting savings from
and lending to customers, is particularly sensitive to
changesininterestrates. Higherinterestratesin 2023
supported a significantincrease in Triodos Bank’s profit,
and lam pleased that this has enabled the bank to further
investin the business afterachallenging period of neutral
or negative rates. The Supervisory and Executive Boards
discussed dilemmas regarding which investments would
bestimprove customer experience and future-proofthe
quality and positive impact of the business.

Listing of Triodos Bank’s Depository Receipts

Thefirsttradesin DRson 5July 2023 on the Captin

MTF platform marked the end of a long period of
suspended trading in DRs. Restoring tradability for our
DRHolders was animportant goal of the bank. The
Supervisory Board set up atemporary committee to
increase oversight and ensure the Executive Board’s
preparations were sufficient. During the preparations for
the listing, my colleagues and | also keptin close contact
with the external prudential supervising authority, De
Nederlandsche Bank (DNB).

The Enterprise Chamber of the Amsterdam Court of
Appeal’sdecisionin March 2023 torejectarequestbya
group of DR Holders to investigate Triodos Bank's policies
and managementregarding DRs was significant. The
Chamber’s recognition that pursuing the listing on the
MTF was inthe bestinterest of all stakeholders affirmed
the Supervisory Board’s view that the Executive Board
was taking the appropriate course of action. The ruling
alsoreopened opportunities for out-of-court dialogue
between the Executive Board and DR Holder groups.

Since thelisting, DRtrading volumes have been limited
and the DR market price trended downward. The DR
Holders are one of Triodos Bank's key stakeholder groups
and so achieving adequate tradability and a favourable DR
market price isimportant. The temporary committee has
beendissolved butthe Supervisory Board continued to
advise and challenge the Executive Board on the topic.
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Governance review

In 2023, Triodos Bank underwent an assessment of
policies and practicesto ensure the bank’s compliance
with legislation for listed companies. | am pleased that
asthe Supervisory Board, we took this opportunity to
step backand consider more generally the ways our
cooperation with the Executive Board could be improved.
We commissioned a governance review and reflected on
ourroletoadvise, challenge and provide space for the
Executive Board to make decisions. Together we looked
at methodstoscale up and scale down the Supervisory
Board's focusina way that promotes efficiency and at the
same time ensures ongoing effective supervision. Also,
we discussed how to modernise the bank’s relationship
with the Stichting Administratiekantoor Aandelen Triodos
Bank (SAAT).

The new voting policy for SAAT introduced in 2023 based
ontheoneshare, onevote principle represented a major
shiftin governance for Triodos Bank. Following the listing,
DR Holders can now vote at shareholder meetings for the
firsttime, giving this group of the bank’s stakeholders
significantly more influence than before. The Supervisory
Board embraced the greaterempowermentofall DR
Holders, which can and should go hand in hand with
takingtheinterests of all stakeholdersinto account while
pursuing the bank’s mission.

Focus on longer-term strategy

The Supervisory Board continued to focus on the bank’s
longer-term strategy. The planned improvementsin

the operating model of the bank — streamlining and
integrating functions across the country organisations
—tookholdin2023.1n 2023, we introduced Strategy
Days, where the Executive and Supervisory boards spent
afull day togetheronthree occasionsto consider topics
related to the longer-term strategy of the bank. We
discussed strategy relating to ‘business as usual’ with
topics such as digitisation, product developmentand risk
management. The outcomes were fed into the 2024-2026
Group Strategic Planand 2024 Group Year Plan. We also
discussed ‘pushing the boundaries’ strategy to ensure
Triodos Bank remains to its customers and in the markets
inwhichitoperates, afrontrunnerin sustainable banking,
as sustainability becomes a more prominent theme for
other banks.
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Changesinthe Executive and Supervisory Boards

InJanuary 2023, Kees van Kalveen was appointed Chief
Financial Officer (CFO) and Marjolein Landheer was
appointed Chief Risk Officer (CRO) ad interim due to
CarlavanderWeerdt'sillness. | have beenimpressed by
how quickly Kees fulfilled the CFO role and championed
leadership topics not typical for his function such as co-
worker wellbeing. Likewise, | have been struck by how
Marjolein, despite the temporary nature of her position,
has invested tremendous personalenergy in Triodos
Bank, leading the risk function and promoting broader
topics like Equity, Diversity and Inclusion (EDI).

These appointments allowed Willem Horstmann to step
down from his temporary Executive Board role as Chief
Financialand Risk Officer ad interim and, after an
appropriate cool-down period, be reappointed to the
Supervisory Board where he again chairs the Audit

and Risk Committee. | thank Sébastien D’Hondt for
temporarily chairing this committee in the meantime.

In October, we announced that Carla will not return to
herrole as CRO. Carla served as CRO since 2019 and
previously served on the Supervisory Board. She brought
professionalism to herroles and putariskawareness
culture centre stage at Triodos Bank. | thank Carla and
wish herthe bestforthe next stage of her career. The
Supervisory Board will notify the AGM in May 2024 of the
intended appointment of Marjolein as her successor.

Executive Board succession planning goes to the heart
of the role of the Supervisory Board. In 2023, we honed
the design of our Executive Board member recruitment
processes, including how toembed EDI therein. We will
build onthisin 2024.

In 2024, the Supervisory Board will continue to monitor
developments related to the DRs and MTF listing. We
willalso continue advising and challenging the Executive
Board onthe general course of affairs and strategy, taking
into accounttheinterest of all stakeholders, so that
Triodos Bank can stay ahead of the curve and continue

to make money work for positive change in society.

On behalf of the Supervisory Board,

Mike Nawas
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Supervisory Board report

The role of the Supervisory Board is to supervise

the policies pursued by the Executive Board and

the general course of affairs of the company and

Its related business, as well as to advise the

Executive Board. Members of the Supervisory Board
are appointed and reappointed by the General Meeting
of Triodos Bank, based on a recommendation from the
Supervisory Board.
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About the Supervisory Board

The Supervisory Board consists of sixmembers, including
aChairand Vice-Chair. The Supervisory Board has two
standing committees, the Auditand Risk Committee and
the Nomination and Remuneration Committee, whose
members are appointed by the Supervisory Board from
its own members. The latter committee was formed in
early 2023 combining the Nomination Committee and
the Remuneration Committee. The Supervisory Board is
advised by these committees. The full Supervisory Board
remains responsible forits decisions evenif they were
prepared by one of the committees.

The Supervisory Board is composed to ensure diversity
appropriate tothe nature of the businessinterms

of expertise, experience, competencies, other personal
qualities, sex or gender identity, age, nationality and
culturalorother background. For one-third of the number
of its members, the Supervisory Board must nominate
apersonrecommended by the Dutch Works Council.
Currently, these are Daniélle Melis and Kristina Fligel.

Members of the Supervisory Board are appointed fora
term of four years. Often, Supervisory Board members are
reappointed for a second term. Reappointment for more
thantwotermsis possiblein exceptional circumstances.

As of January 2023, the Supervisory Board appointed
Daniélle Melis as Vice-Chair of the Supervisory Board. In

Terms of office of Supervisory Board members

Year of first

ez appointment
Mike Nawas (Chair) 2019
Daniélle Melis (Vice-Chair) 2021
Sébastien D’Hondt 2019
Susanne Hannestad 2021
Kristina Fligel 2022
Willem Horstmann' 2023
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May 2023, Mike Nawas was reappointed as Supervisory
Board member by the General Meeting effective directly
afterthe meeting, and he continued as Chair of the
Supervisory Board. Effective as of 1 August 2023,

Willem Horstmann was reappointed as Supervisory Board
member by the General Meeting, and in the second half of
August 2023 he re-took his role as Chair of the Auditand
Risk Committee of the Supervisory Board. Shortly after
beingappointed for the firsttime in 2022, Willem stepped
down from the Supervisory Board to be appointed as Chief
Financialand Risk Officer ad interim until those positions
on the Executive Board were filled. A cooling off period
between January 2023 and August 2023 was observed
before Willem returned to the Supervisory Board.

In November 2023, the Supervisory Board decided to
reduceits target size from 6-8 members to 5-7 members
forreasons of efficiency. At the AGM in May 2024, the first
term of office of Sébastien D'Hondt willcome toan end.
Throughout histerm, he has been a member of the Audit
and Risk Committee, chairingitad interim during Willem
Horstmann’s absence fromJune 2022 to August 2023. The
Supervisory Board and Sébastien D’Hondt have decided
notto seek hisreappointment norto seekanimmediate
replacement. The Supervisory Board will therefore carry
outits collective tasks with the remaining five Supervisory
Board members. Over time, the appointment of a sixth
member may be sought, with a profile to be determined at
thattime, depending on the needs for the supervision.

Year of first Endof current Envisaged
reappointment term retirement
2023 2027 2027

- 2025 2029

- 2024 2024

- 2025 2029

- 2026 2030

- 2027 2031

T Formally Willem's firstyear was 2022, but he served only a few daysin 2022, so materially, his first year of appointment was 2023.

Annual Report 2023

181



O TriodosBankin2023

Mike Nawas
Chair

Current principal position(s): Chair of
Triodos Bank Supervisory Board, Co-
founderand Partner of Bishopsfield
Capital Partners Ltd.

Ancillary positions: Senior Lecturer
Financial Markets at Nyenrode
Business University, Chair of
Stichting Akademeia for liberal arts
and philosophy.

Most relevant former position(s):
Global Head of Structured Finance
and Fixed Income Capital Markets
at ABN AMRO Bank, Global Head
of Corporate and Structured Debt
Capital Markets at The Royal

Bank of Scotland (now NatWest
Group), member of the Board

of Stichting Administratiekantoor
Aandelen Triodos Bank (SAAT).

Mike is Dutch and American, male

and was bornin 1964. He does not
own any Triodos Bank DRs.
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Daniélle Melis
Vice-Chair

Current principal position(s): Vice-
Chair of Triodos Bank Supervisory
Board, member of the Board of Stap
General Pension Fund, member of the
Supervisory Boards of Blue Sky Group
Holding and PGGM Investments.

Ancillary positions: Chair of the
Board of Stichting Madurodam,
member of the Supervisory Board

of the Dutch Securities Institute,
Global Stewardship Committee of the
International Corporate Governance
Network and Advisory Council of

the Reward Value Foundation. Senior
Fellow of the International Center
for Financial Law and Governance
and Guest Lecturerat Nyenrode
Business University.

Most relevant former position(s):
Associate Director at NIBC,
Senior Banker at Rabobank.
Chair of the Nyenrode Corporate
Governance Institute.

Daniélleis Dutch, female and was
bornin 1972.She does notown any
Triodos Bank DRs.
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Kristina Fligel
Member

Currentprincipal position(s):
Member of Triodos Bank Supervisory
Board, Independent Coach and
Affiliate Senior Executive Coach at
the Kets de Vries Institute.

Ancillary positions: none.

Mostrelevant former position(s):
Global Head Human Resources

at DWS (part of the Deutsche

Bank Group), Global Head Human
Resources Transaction Banking,
Regional Head HR Private-and
Business Clients Germany, Global
Head HR Products Private and
Commercial Bank at Deutsche Bank.

Kristinais German, female and was

bornin 1969. She does not own any
Triodos Bank DRs.
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Susanne Hannestad
Member

Current principal position(s):
Member of Triodos Bank Supervisory
Board, Chief Executive Officer of
Fintech Mundi AS.

Ancillary positions: Non-Executive
Board Director at ClearBank Group
Ltd, Non-Executive Board Director
at Monty Mobile Ltd, Non-Executive
Board Director at Crunchfish AB,
Non-Executive Board Director at
Zimpler AB.

Most relevantformer position(s):
Board Director at Nordax Group AB,
Executive Chairat Zwipe AS, Advisory
Board member at Mastercard Europe,
Executive Director at Nordea Bank.

Susanneis Norwegian, female and

was bornin 1961. She does notown
any Triodos Bank DRs.

Annual Report 2023

Impact ESGreporting Risk

Sébastien D’Hondt
Member

Currentprincipal position(s):
Member of Triodos Bank Supervisory
Board, Founding Partner at

Ernest Partners.

Ancillary positions: Partial owner
and member of the Board of Cash
Converters Belgium, investorin
digital tech scale ups, administrator
of Howard B.V.

Most relevant former position(s):
Head of Corporate Clients

Belux, Managing Director Capital
Structuringand Advisory at
Wholesale Banking, Head of

M&A Corporate Finance at ING
BankinBelgium and the
Netherlands, Director Business
Centerand Risk ManagementatING
Midcorps Belgium.

Sébastienis Belgian, male and was
bornin 1964. He does not own any
Triodos Bank DRs.
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Willem Horstmann
Member

Currentprincipal position(s):
Member of Triodos Bank Supervisory
Board, Chief Financial Officerad
interim of Knab Bank.

Ancillary positions: none.

Mostrelevant former position(s):
Member of AEGON Bank
Supervisory Board, Executive Board
member of Aegon Nederland,
Executive Board member of Aegon
Levensverzekeringen, Executive
Board member of Aegon Schade
Verzekeringen, Executive Board
member of Aegon Mortgages,
Executive Board member of

Vivat Verzekeringen, Executive
Board member of Zwitserleven,
Executive Board member of AEGON
Investment Management.

Willem is Dutch, male and was born

in 1967.He does notown any Triodos
Bank DRs.
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Competence matrix

The matrix below lists the extent to which individual
Supervisory Board members posess acomptence as
relevant totheir supervisory position. The matrix is based
onrequirements outlined in the collective profile of the
Supervisory Board, which is regularly reviewed, updated
and available at www.triodos.com/governance.

Competence
Mike Daniélle Sébastien
Nawas Melis D’Hondt
Executive and non- oo oo .
executive leadership
and governance
Managing for e oo .
positive societaland
environmentalimpact
International experience oo . .
Retail banking, oo oo oo
business banking and
investment management
Finance, auditandrisk oo oo oo
Humanresources and . . .
organisational change
Data, IT and L4 ° oo

business processes

» Has sufficient knowledge and experience to make
informed decisions relating to the topic.

<+ Considered an experton the topic given previous and/or
currentroles.
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Supervisory Board member

Susanne
Hannestad

Financials Appendices

Kristina
Flugel

All Supervisory Board members also have an affinity
with the mission and values of Triodos Bank, whichisa
requirement forappointmentto the Supervisory Board.

Willem
Horstmann
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Supervisory Board meetings

In 2023, the Supervisory Board held six scheduled in-
person meetings and 15 additional meetings, excluding
committee meetings. These were all with the Executive
Board in attendance and included three strategy days

and working dinners where the Supervisory Board and
Executive Board discussed a dedicated topic at length.
Inaddition, the Supervisory Board had, without the
Executive Board in attendance, seven online meetings, six
in-person meetings and two offsites.

Inthe regular Supervisory Board meetings, the
Supervisory Board committees reported on their
deliberations, and the Supervisory Board considered
theiroutcomes and recommendationsinits decision-
making. Startingin 2023, the Supervisory Board decided
to schedule more time between committee meetings and
Supervisory Board meetings to enable the committees
to carefully prepare theirrecommendations to the
Supervisory Board, with aview toimproving the overall
quality of debate in the Supervisory Board and the
efficiency of supervision.

Inaddition tothe topics mentioned in the Message from
the Chair, Supervisory Board meetings focused onthe
topics below.

Capital and funding strategy

Inaddition to activities related to the MTF listing,

the Supervisory Board monitored the developmentand
implementation of the bank’s revised capital strategy,
including dividend policy and the target range for return
on equity, to ensure the strategy's soundness and that
implications for the business had been considered from
everyangle. In 2023, the funding of the bank received
the Supervisory Board’s attention, with the Supervisory
Board monitoring actions related to funds entrusted
and the longer-term financial strategy to diversify
funding sources.

Engagement with stakeholders

The Supervisory Board engaged directly with DR Holders
intwo Extraordinary General Meetings and the Annual
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General Meeting (AGM). Inthese meetings, multiple
items were adopted relating to the multilateral trading
facility (MTF) launch and the bank’s governance. The
AGM proved to be an eventful day, where the Supervisory
Board listened to the concerns of many DR Holders and
engaged in meaningful dialogue about the future of the
bank. Throughout the year, the Supervisory Board probed
the Executive Board on the required steps in Corporate
Communications and Investor Relations now that the
bank’s DRs are listed onan MTF.

In2023, the Supervisory Board visited Triodos Bank UK.
Thevisitincluded a mix of customer meetings, and
dialogue with the executive and non-executive teams at
Triodos Bank’s UK subsidiary.

The Supervisory Board also met with the Works Council
inthe Netherlands twice to discuss the general course
of affairs and gauge their perspective on developments
within Triodos Bank.

Redesign of Triodos Bank’s operating model

In 2023, the redesign of Triodos Bank’s operating model
continued to be afocus area for the Supervisory Board.
The Supervisory Board keptits temporary Business
Transformation Subcommittee in place to scale up
attention onthetopic. The redesign will be implemented
in2024.

Furtherto the redesign and governance review discussed
inthe Message from the Chair, the Supervisory Board
encouraged the Executive Board to empower the
organisation below them, allowing them to focus more on
strategic matters.

Triodos Investment Management Deep Dive

InJune 2023, the Supervisory Board did adeep dive

into the activities of Triodos Investment Management
(Triodos IM). Triodos IM is a key part of Triodos Bank's
ability to create impact beyond the countries where the
bank operates and broadens our product offering to
ourcustomers. There are valuable synergies between
Triodos IM and the banking activities of Triodos Bank.
Also, Triodos IM’s activities are an important capital-light
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source of revenues, less relianton the interest rate closeitsinstruction after Triodos Bank effectively

environment than the banking activities of Triodos Bank. remedied complianceissuesrelating to anti-money
laundering, countering the financing of terrorism and
financial supervision legislation. The Supervisory Board

Riskand compliance considered and supported the findings of an external

report commissioned by the Executive Board to advise
The Supervisory Board was pleased to see the onways to further boost the bank’s risk management
supervising authority De Nederlandsche Bank (DNB) maturity across all three lines of defence.

Attendance Supervisory Board membersin 2023

Supervisor Supervisor Auditand Risk Nominationand
P y P y Committee Remuneration Attendancerate
Board member Board meetings . . .
meetings Committee meetings

Mike Nawas 6/6 - 6/6 100%
Daniélle Melis 6/6 6/6 6/6 100%
Sébastien D’Hondt 6/6 6/6 - 100%
Kristina Fligel 6/6 - 6/6 100%
Susanne Hannestad 6/6 6/6 - 100%
Willem Horstmann 3/3 3/3 - 100%
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Committees of the
Supervisory Board

Audit and Risk Committee

The Auditand Risk Committee (ARC) is a committee of
the Supervisory Board. The committee’s taskis to prepare
the discussions and decision-making of the Supervisory
Board on financial and sustainability reporting, audit
issues, risk management and control, supervision of the
roleand functioning of the internal audit department, and
supervision of the relationship with the external auditor.

Composition of the Audit and Risk Committee
asat31December2023

» Willem Horstmann (from August 2023, Chair since
17 August 2023)

« Sébastien D’Hondt (Chairad interim until
16 August 2023)

« Susanne Hannestad

« Daniélle Melis

Activities of the Audit and Risk Committee

The ARC formally met sixtimes, inaccordance with

the corporate calendar. Asrequired, internal experts

on finance, control, tax, risk, compliance, capital
management, retail banking, business banking, financial
crime and ICT were also invited to the meetings. Extra ARC
meetings were held in March and April. In March, inthe
context of the annual Supervisory Review and Evaluation
Process (SREP), the annualinternal reports on capital and
liquidity adequacy were discussed prior to submission of
these documents to DNB. In April, an update in relation
totheriskassessmentof the MTF was discussed in
preparation for the final go/no go decisioninrelation to
the listing of DRs on the MTF.

Inaddition, informal meetings were held with the external
auditoras wellas with the Group Director Internal Audit,
without the Executive Board being present. The ARC
Chairalso conducted separate sessions with the Group
Director Finance, the Group Director KYC and Financial
Crime, the Group Director Enterprise Risk Management
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(ERM) and the Group Director Compliance. The ARC

held informal topical meetingsinrelation to budgeting,
funding strategy, provisioning, interestrate risk and risk
culture. Furthermore, special attention was paid to the
possible effects of litigation on the financial figures.

The ARCdiscussed and prepared the following for
Supervisory Board approval: the half-year and annual
results, the In Control Statement, the dividend proposal,
including the proposalforaninterimdividend, the
engagement and rotation of the external auditor, the
internalaudit framework, risk appetite statement, the
Recovery Plan, the 2024 budgetincluding capital and
funding plan, and the Group internal audit plan.

As part of the routine agenda, the ARC discussed the
overalland business unit financial results and outlook,
aswellasTriodos Bank’s risk profile and the progress
onrisk control, the Pillar 3 report, adherencetoand an
update on laws and regulations governing financial and
regulatory reporting, and tax-related issues. The main
recurring reports providing input for these discussions
were the reports from ERM, Finance and Control, Internal
Audit, the Regulatory Desk and the Legal department.

Theresults of the annual evaluation of the external
audit process were also discussed by the ARC. The
externalauditor presented its board report, summary of
observations for management, its report on regulatory
reporting, its audit plan and the audit fees, as well asits
independentauditand assurance reports.

The ARC discussed the outcomes of the strategic risk
considerations of the upcoming Group Year Plan 2024,
the budget 2024 and outlook 2025-2026, the outcomes

of the systematic integrity risk analysis, the insights

on (the inventory of) conflicts of interest, the expected
credit loss, Triodos Bank’s overall product governance,
and the stress-test scenarios, as well as progress on data
governance and data analytics.

Finally, in 2023 the project preparing for the listing of the
DRs onthe MTF was monitored and discussed numerous
timesinthe ARC, from ariskand compliance perspective.

One of the topics requiring significantattentionin 2023

was the budget realisation, including measures related
to profitability enhancement and cost containment. Also,
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the outcomes and progress made on several compliance
remediation projects were discussed. Important projects
presented tothe ARC related to follow-up to the formal
instruction Triodos Bank Netherlands received from DNB
in March 2019 regarding the anti-money laundering and
countering terrorism financing procedures.

On behalf of the Supervisory Board, the ARC Chair also
provided inputtothe annual appraisals of the Group
Director Internal Auditand Group Director Compliance.

Overall, in 2023, the ARC focused on risk management,
financial performance managementand the execution
of strategic projects and commitments with an elevated
focus onthe balance of risk, returnand impact withina
framework of sound and controlled operations.

Nomination and Remuneration Committee

The Nomination and Remuneration Committee (NRC) is
acommittee of the Supervisory Board. The committee’s
taskistoadvise the Supervisory Board and to prepare
discussions and decision-making of the Supervisory
Board with respectto selection, nomination and

talent management, and the remuneration policies and
execution thereof for members of the Executive Board and
the Supervisory Board in particular. Following adecision
of the Supervisory Board, the Nomination Committee
and the Remuneration Committee were combinedin
one committee, the Nomination and Remuneration
Committee, as of 1 January 2023.

Composition of the Nomination
and Remuneration Committee as at
31 December2023

« Kristina Fligel (Chair)
 Mike Nawas
« Daniélle Melis

Activities of the Nomination and
Remuneration Committee

The Nomination and Remuneration Committee held six
scheduled meetings and four additional meetings.
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In 2023, asignificant part of the NRC’s agenda was
dedicated tothe leadership transition, the review of

the Executive Board’s composition and succession
planning within Triodos Bank; ayearin which various
changes and reappointmentsinthe composition of the
Executive Board and Supervisory Board were successfully
completed. Thisincludes the extension of the term of
Marjolein Landheer (Chief Risk Officer ad interim), the
start of the recruitment process fora permanent Chief
Risk Officer, the reappointment of Mike Nawas as Chair of
the Supervisory Board and the reappointment of Willem
Horstmann as Supervisory Board member. The NRC was
alsoinvolvedinaconsultative capacity in the recruitment
and appointment of a number of key senior managers
throughout the organisation.

In2023,the NRC supervised anumber of themes
important for the future of Triodos Bank. These included
the outcomes of the Talent Board, plans for succession
and talent managementand developmentwithinthe
organisation, both in-country and across the countries
inwhich Triodos Bank is active, as well as the renewed
objective setting and performance review process of the
Executive Board members, inalignment with Triodos
Bank’s FLOW methodology. FLOW stands for Feedback,
Learning, Objectives and Wellbeing. The Executive Board
input comes from the targets of the Group Year Plan and
consists of collective and individual targets. In 2023, the
EBrole-modelled using the 360 feedback outcomes for
the Learning part of FLOW.

The NRC was involved inthe development of the new
Equity, Diversity and Inclusion (EDI) policy and submitted
ittothe Supervisory Board for approval. The NRC also
prepared the EDI targets for the Supervisory Board

and Executive Board, and was consulted on senior
management targets and on theimplementation plans.

In 2023, the NRC also followed up on the progress, impact
and consequences of the new Triodos Operating Model
for Triodos Bank co-workers within the various countries.
Progress on thistheme will continue to be monitored.

Asannouncedinthe AGM in May 2023, the NRC also
followed up onthe discussions on the remuneration of
Supervisory Board members. According to the principles
of good governance as set outin the Dutch Corporate
Governance Code, the Supervisory Board should submit
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aclearandunderstandable proposal forits own
appropriate remuneration to the General Meeting. The
remuneration of the Supervisory Board members should
promote an adequate performance of their role, should
not be dependent on the results of the company, and
should reflect the time spent and the responsibilities
of theirrole.In 2019, the Annual General Meeting
lastly approved the adjustment of the remuneration

of Supervisory Board members. In subsequentyears,
annualindexation was to be aimed forand aregular
review was to be conducted to avoid a gap with
workload and responsibilities developing again. Since
2019, no adjustments forinflation or otherwise have been
proposed.In 2023, the NRC commissioned a review by
an external global consulting firm. The review showed
thatthe remuneration of Supervisory Board members
isnotaligned with their responsibilities and time
spent, and the aforementioned global consulting firm
provided clear and understandable recommendations
foran upward adjustment of the remuneration. The
NRC advised the Supervisory Board on the conclusions
and recommendations of the aforementioned global
consulting firm. The NRC also highlighted the risks to
remain able to attract and retain qualified and diverse
Supervisory Board members. Although the NRC deemed
anamendment of the SBremuneration appropriate,
the NRC advised and the Supervisory Board decided to
refrain fromtablinga proposal to adjust Supervisory
Board remuneration atthe upcoming General Meeting.
Inview of the challenges the DR Holders are currently
facing, the Supervisory Board deems the upcoming
Annual General Meeting not the right moment for

such aproposal. The Supervisory Board considers
anappropriate remuneration for Supervisory Board
members to be atopic to be proposed to the Annual
General Meetingin due course and acknowledges the
recruitmentand retention risks involved in not making
such anadjustment.

The NRCagendaalsoincludedonits agendarecurring
topics such as advising the Supervisory Board on the
remuneration of the Executive Board members. The NRC
took note of the individual Executive Board members’
views, as it submitted salary proposals for 2024 to the
Supervisory Board for decision-making. The proposals
included the amounts of fixed remuneration components
(Triodos Bank does not grantany variable remuneration
components), takinginto accountthe individual salary
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increase dependingonthe positionin the salary scale, the
collective increase of 4%, pay ratios within the company,
and the long-terminterests of all relevant stakeholders of
the company.

Inaddition, the NRC was involved in the preparation of
the remuneration reportincluding the gender pay analysis
as partofthe 2023 Annual Report, the update of the
International Remuneration and Nomination policy that
was externally reviewed in 2023 on request of the NRC,
aswellasthe list of Identified Staff, the preparation of
the permanent education programme, the assessment of
theinduction programme and the review of Eumedion's
evaluation of the AGM season 2023, in particular of
remuneration-related themes.

The committee prepared the assessment of the profiles
and the composition of the Supervisory Board as well
asareview of its standing and temporary committees
and their structures, and prepared the assessment of the
profiles and the composition of the Executive Board.

In2023, delegated by the Supervisory Board, the NRC had
two consultative meetings with the Dutch Works Council.

The annual self-evaluation of the committee highlighted
the need forimprovement of HR datato go handin hand
with supervision onthese topics. Italsorecognised the
NRC’s wish to spend more time on specific topics of
Triodos Bank’s HR and people strategy such as succession
managementand culture as an enabler for Triodos Bank’s
strategy and future.

Independence and self-
evaluation

Independence

The composition of the Supervisory Board was such that
members could act critically and independently of one
another, the Executive Board and any otherinterests
involved. The Supervisory Board complies with the
independence criteria of the Dutch Corporate Governance
Code, De Nederlandsche Bank (DNB) and the Autoriteit
Financiéle Markten (AFM).
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Conflictsofinterest

Inaccordance with the requirements of the Dutch
Corporate Governance Code, the Supervisory Board has
internalrulesin place that governanyactual or potential
conflict of interest of board members. In 2023, one matter
of potential conflict of interest was reported to the Chair.
Consequently, the Supervisory Board memberin question
did not participate in deliberation regarding the matter.

Training and development

As part of the Supervisory Board’s ongoing training

and development programme, the Supervisory Board
organised meetings with both internaland external
experts.In 2023, the following topics were discussed:
regulatory landscaperelatingto listingonan

MTF, sustainable banking and governance, impact
measurementand impactinvesting, assetand liability
management, and governance and regulatory changes.

Kristina Fligel participated in the Global Alliance

for Banking on Values module for Supervisory

Board members. Mike Nawas participated in external
Supervisory Board Chairdialogues about talent
recruitmentand management, purpose-led banking and
generative artificialintelligence.

Self-evaluation

Everyyear, the Supervisory Board conducts a self-
evaluation, whichis externally facilitated every third

year. Following the externally facilitated self-evaluation
in 2022, the Supervisory Board implemented, in 2023,
anumber of changes aimed at further improving the
quality and efficiency of its supervision. Key interventions
were the reduction of the target number of Supervisory
Board members from 6-8 to 5-7 members, the creation of
more time in between committee meetings and plenary
Supervisory Board meetings and introducing a way of
workingto consciously scale up and scale down the focus
of the Supervisory Board on dedicated topics as required
for optimal supervision.In 2023, the self-evaluation was
internal, and was used to assess whether the Supervisory
Board’s functioning as a collective benefited from these
changes. The evaluation gave pointers to fine-tune the
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Supervisory Board and its committees’ composition

and expertise, tasks and responsibilities, information
provision and supportinfrastructure. The evaluation also
considered the conclusions of the governance review
thatthe Supervisory Board commissioned, which gave
the Supervisory Board valuable insights on ways to
improve the reflective quality of discussions with the
Executive Board.

Conclusion

The Supervisory Board reviewed and approved the
Annual Accounts and the chapters comprising the
Executive Board report. These documents were evaluated
by and discussed with the Executive Board and the
externalauditor.

The Supervisory Board proposes thatthe Annual General
Meeting adopts the Annual Accounts of 2023 and
dischargesthe members of the Executive Board for

their managementof Triodos Bankin 2023 and the
members of the Supervisory Board for their supervision.
The Supervisory Board endorses the Executive Board’s
finaldividend proposal atthe Annual General Meeting

in May 2024 of EUR 2.84 per Depository Receipt.
Including the interim dividend of EUR 1.23 per Depositary
Receipt, thisresultsinatotaldividend of EUR 4.07 per
Depositary Receipt.

The Supervisory Board is confident that Triodos Bank will
continue to be afrontrunnerin sustainable bankingand
meetany challengesin the comingyears.

Driebergen-Rijsenburg, 13 March 2024
Triodos Bank Supervisory Board:

Mike Nawas, Chair
Daniélle Melis, Vice-Chair
Kristina Fligel

Susanne Hannestad
Sébastien D’Hondt
Willem Horstmann

Annual Report 2023



O TriodosBankin2023 Impact

ESGreporting Risk

Financials Appendices

Governance

Remuneration report

Remuneration policy 2023

Triodos Bank’s International Remuneration and
Nomination policy applies to all co-workers, except for
members of the Executive Board. The remuneration
paid tothe members of the Executive Board is set by
the Supervisory Board upon advice of the Nomination
and Remuneration Committee. The remuneration policy
forthe Executive Board isinaccordance with the
International Remuneration and Nomination policy.

The highlights of the policy are described below. The
execution of and reporting on the remuneration policy
and practices for the Executive Board, Supervisory Board,
Board of SAAT, Identified Staff (co-workers in positions
who may have a materialimpact on therisk profile

of Triodos Bank) and all co-workers are described in
subsequent sections.

International Remuneration and Nomination
policy 2023

TheInternational Remuneration and Nomination policy
is based on the principle of humandignity and aims
toenhance social coherence withinthe organisation.

The policy incorporates all applicable legislation on
remuneration. In ourview, remuneration enables co-
workers to earnadecentliving enablingthemto
contribute to the organisation and society at large. Triodos
Bank believesintheintrinsic motivation of its co-workers
to contribute to our mission and to work according to

our corporate values. Therichness of the contribution

of each co-worker cannot be translated into a linear,
financialincentive.

Triodos Bank operatesin the financial sector. Therefore,
itsremuneration practice needs to be within the scope
of whatis expectedinthe financial sector to allow

fora healthy inflow and outflow of co-workers. At the
same time, Triodos Bank maintains arelatively low

ratio between the lowerand higher level of salaries
paid.Variable components are exceptional', modest

and discretionaryand are notanincentive to favour co-
workers’ orthe bank’s own interests to the detriment of
Triodos Bank’s other stakeholders. This all contributes to

T Only by way of granting tokens of appreciation.

astrong sense of beingjointly responsible for realising the
mission of Triodos Bank.

As part of preparation for the MTF launch, Triodos Bank,
with help of external advisers, reviewed and updated

the International Nomination and Remuneration policyin
2023. No material changes were made to the key elements
described below.?Arevised International Remuneration
and Nomination policy was approved by the Supervisory
Board on 16 August 2023.

Key elements of Triodos Bank's International
Remuneration and Nomination policy are:

« Award fairand relatively modest remunerationin
the form of fixed pay for all co-workers, based on
the principle that the bank’s results are the joint
accomplishment of all co-workers.

 Triodos Bank does not offer regular performance-
related bonuses (such as variable remuneration linked
to predefined targets of achievements) or share option
schemes to members of the Executive Board, the
Supervisory Board or co-workers. Financialincentives
are not considered an appropriate way to motivate and
reward co-workersinavalues-based bank. In addition,
long-termvalue creation is by its very nature the result
of acombined effort by team members aimed at both
the shortandthe longterm.

 Triodos Bank may provide individual tokens of
appreciation. These are limited and decided ona
discretionary basis. They are restricted to a maximum
of one month's salary or EUR 10,000 gross each year.
These contributions are for extraordinary non-financial
contributions only, subject to specific criteria,and are
atthediscretion of management after consultation with
Human Resources. Tokens of appreciation are not based
on presettargets and are always offered post factum.
The tokens of appreciation are subject to clawback
regulationsinaccordance with the EBA Guidelines.
Members of the Executive Board are excluded from
these awards. More information on the conditions
regarding granting of tokens of appreciation can be
foundinthe extract of the International Nomination and
Remuneration policy as available on the website.

2 Moredetails on changestothe International Remuneration & Nomination Policy can be foundin the pillar 3 reportas published onthe website
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« Anannualcollective token of appreciation can be paid
for the overall contribution of all co-workers. This
modestamountisthe same forall co-workers, with a
maximum of EUR 500 gross per person. Members of the
Executive Board do not receive thisaward.In 2023, a
collective end-of-year token of appreciation of EUR 350
was awarded. The award is equal for all co-workers
whetherthey work full time or part time and prorated
tothose notin service throughout the whole year.

« Triodos Bank provides local pension plansand a
collective pension policy in each country if appropriate
for the respective country under local circumstances.
Ifthereis nolocal policy, individual arrangements are
made in the context of the labour contract. Under
no circumstances are pension rights used to award
specificachievements.

« Severance paymentsareinline with the principles of
the International Remuneration and Nomination policy.
They should provide for appropriate compensation
uponthetermination of the employment contract
and should never reward failure or misconduct.
Severance payments to daily policymakers do not
exceed oneyear’s salary, in line with the Dutch
Financial Supervision Actand EBA guidelines on sound
remuneration. Severance payments to other co-workers
do notexceed oneyear’s salary unless local legislation
requires otherwise.

» Thelnternational Remuneration and Nomination policy
aimsto encourage business practice aligning with the
risk appetite of Triodos Bank.

More details onthe Triodos Bank International
Remuneration policy are available on the website.

Remuneration of the members of the Executive Board

is determined by the Supervisory Board, upon advice of
the Nomination and Remuneration Committee, based on
the Executive Board Remuneration Policy and Guidelines
onsenior leadership remuneration. The Executive

Board Remuneration Policy isinaccordance with the
International Remuneration and Nomination policy. On

26 May 2023, the Annual General Meeting of shareholders
approved an update to the Executive Board Remuneration
Policy to (i) improve transparency on aspects of Executive
Board remuneration; (ii) clarify which powers are laid
down with the Supervisory Board and the general
meeting; and (iii) bringitin line with mandatory legal
requirements. The updated policy was effective as of
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1January 2023. The Executive Board Remuneration Policy
isavailable onthe website.

Remuneration of members of the Supervisory Board is
set by the Annual General Meeting of shareholders. The
Supervisory Board may submit proposals to the Annual
General Meeting of shareholders on Supervisory Board
remuneration. The remuneration of a Supervisory Board
member should not be dependent on the company’s
results, should promote an adequate performance of
theirrole and should reflect tasks, expertise and
responsibilities of the Supervisory Board and the

time spent.In 2023, areview of the Supervisory

Board remuneration took place with the supportofan
external global consulting firm. Notwithstanding the
conclusions and recommendation by aforementioned
global consulting firm to adjust the Supervisory Board
remuneration upwards, and the recruitment and retention
riskinvolved in not making such an adjustment, the
Supervisory Board has decided to refrain from tabling
such aproposal atthe upcoming General Meeting. Inview
of the challenges the DR Holders are currently facing,
the Supervisory Board considers the upcoming AGM not
theright moment for such a proposal. Given the standing
conclusions, recommendations and risks, an adjustment
of Supervisory Board remuneration may be pursuedinthe
near future.
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Fairremuneration

Triodos Bank believes people should be fairly rewarded for
theirwork. Remunerationis animportant element of this.
Remuneration within Triodos Bank aims to be neutral for
allco-workers, irrespective of gender, ethnic background,
age, sexual orientation or distance to the labour market.

In2023, we engaged an external party, Highberg', to carry
outanin-depth gender pay gap analysis. The unadjusted
pay gap?for Triodos Bank can mainly be attributed to
ahigher proportion of female co-workers in lower-level
positionsandin lower salary countries. The adjusted pay
gapin 2023, corrected for additional variables, indicates
thereis equal pay for work of equal value within Triodos
Bank. The outcomes of the gender pay gap analysis
therefore lead to the conclusion thatan overall correction
of salaries of female co-workers compared to male co-
workers is currently not necessary. More informationis
foundinthe Co-worker report under Equity, diversity
andinclusion.

To provide aclearinsightintoremuneration at Triodos
Bank, we report the ratio of the highest full-time salary
tothe median full-time salary. The ratio of the highest full-
time salary to the median full-time salary was 4.9in 2023
(2022:5.1). Thisratiois also reported in the Key figures
section at the start of this Annual Reportinaccordance
with GRI methodology. Itis reviewed and discussed within
the Executive Board and with the Supervisory Board in
light of developments inside and outside the organisation.
Triodos Bank seeks a healthy balance between external
developments (competition and tensionsin the labour
market, balanced inflow and outflow of co-workers) and
internal consistency. Maintaining this balance presents
challenges asthe business evolves, so the organisation
has defined a maximum as a guiding principle. For the
ratio of highest to median pay, this stands at seven.

Remuneration of the members of the Executive Board

is focused on long-term value and takes into account
theinternal pay ratio within the company. In line with

the updated Dutch Corporate Governance Code, Triodos
Bank also publishes the internal pay ratio of this year
compared to the last five financial years based on the best

1 Formerly known as AnalitiQs.
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practises described inthis Code. Theratiorepresentsthe
CEO’s total remuneration, including pension costs and
social security charges, divided by the average co-worker
remuneration including pension costs and social security
charges. The average annualremuneration of co-workers
isdetermined by dividing the total wage costsinthe
financialyear (asincludedinthe consolidated financial
statements as salary expenses, pension expenses and
social security expenses) by the average number of FTEs
during the financialyear. For 2023, this ratio stands at
4.6.For2022,2021,2020,2019and 2018, thisratiowas
4.7,6.2,9.0,5.0,5.1. The higherratio of 2021 can be
explained by higher total CEO remuneration due to overlap
in months for handover. The high ratio of 2020 was caused
by a severance payment paid based on labour law.

2 Theunadjusted gender pay gap refers tothe difference in average salary between allmenand allwomenat Triodos Bank, regardless of the work a co-worker performs. Itis
calculated asthedifferenceinannualincome (corrected to 1 FTE) between menand women, expressed as a percentage of men'sincome.
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Over125
entrepreneurs
presented their
products at
Triodos Festival.

Read more.
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Remuneration of the Executive Boardin 2023

Remuneration of the members of the Executive Board
isdetermined by the Supervisory Board based onthe
Executive Board Remuneration Policy and Guidelines on
senior leadership remuneration. The Guidelines provide
foratransparent framework for determining the executive
salary scales and remuneration of Executive Board

remuneration paid tothe members of the Executive Board

ESGreporting

Risk Financials

Governance

Appendices

members. The salary of the Executive Board increased

per 1January 2023 with 3% collective increase and an
individualincrease, taking into consideration the position
of the salary band. Noindividualincrease was givenin
case of long-termillness or after takinginto consideration
theindividual Executive Board members’view with regard
totheir own remuneration.

2023
Pension
allowance
forsalary  Privateuse

Amountsinthousands Fixed salary Pension above company Social
of EUR expenses expenses EUR128,810 car expenses Total
Jeroen Rijpkema, Chair 329 33 35 10 18 425
Keesvan Kalveen? 275 24 26 12 17 354
CarlavanderWeerdt 265 28 24 6 11 334
Jacco Minnaar 245 25 20 6 14 310
Nico Kronemeijer 245 29 26 10 14 324
Marjolein Landheer?® 243 24 19 1 17 304
Willem Horstmann* 30 5 4 - 3 42
Total 1,632 168 154 45 94 2,093

" Thisconcernsabenefitinkind.

2 The Executive Board membership for Kees van Kalveen commenced on 25 January 2023 and the amountof 2023 includes his compensation earned from 1 January 2023

until31 December2023.

3 The Executive Board membership for Marjolein Landheer commenced on 25January 2023 and the amount of 2023 includes her compensation earned from 1January 2023

until31 December2023.

4 The Executive Board membership for Willem Horstmann ended on 25 January 2023 and the amount of 2023 includes his compensation earned until 28 February 2023.

Annual Report 2023

195



O TriodosBankin2023 Impact ESGreporting Risk Financials Appendices
2022
Pension

allowance

forsalary  Privateuse
Amountsinthousands Fixed salary Pension above company Social
of EUR expenses expenses EUR114,866 car expenses Total
Jeroen Rijpkema, Chair 320 30 36 10 16 412
Willem Horstmann? 151 15 14 2 9 191
André Haag? 146 8 14 - 7 175
CarlavanderWeerdt 257 26 25 5 13 326
Jacco Minnaar 230 23 20 5 13 291
Nico Kronemeijer 230 27 26 10 13 306
Total 1,334 129 135 32 71 1,701

1 Thisconcernsabenefitinkind.

2 The Executive Board membership for Willem Horstmann commenced on 20 June 2022 and the amount of 2022 includes his compensation earned in the capacity asa Board
Member of Triodos Bank N.V. from 20 June 2022 until 31 December 2022.
3 The Executive Board membership for André Haagended on 29 May 2022 and the amount of 2022 includes his compensation earned until then.

The subsidiaries Triodos Bank UK Ltd. and Triodos
Investment Management B.V. contributed EUR 400

thousand (2022: EUR 333 thousand) of the remuneration

paid to the Executive Board.

There are no loans and advances provided to Executive
Board members that were outstandingon 31 December
2023 and 31 December 2022. No other loans, advances
or guarantees have been granted to members of

the Executive Board, Supervisory Board members or
members of the Board of SAAT. For reasons of principle,
no share option scheme is offered to members of

the Executive Board, Supervisory Board members or

members of the Board of SAAT.
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Development of the Executive Board
remuneration,company performance and co-
worker remuneration

The table below shows the annual change of
compensation of members of the Executive Board,

of the performance of the company, and of average
remuneration on a full-time equivalent basis of co-
workers of Triodos Bank other than members of the
Executive Board over the five most recent financial years.
The remuneration of members of the Executive Board and
the remuneration of co-workers are not linked to company
performance. This naturally has a limited effect on the
correlation with the company performance.
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2019 2020 2021 2022
Vs Vs VS VS
2019 2020 2020 2021 2021 2022 2022 2023 2023
Amountsinthousandsof EUR Amount Amount Amount Amount Amount
Executive
Board remuneration’
Jeroen Rijpkema? 240 n/a 320 2.8% 329
Keesvan Kalveen® 275
Carlavander Weerdt* 140 n/a 257 0% 257 0% 257  3.1% 265
Jacco Minnaar® 58 n/a 230 6.5% 245
Nico Kronemeijer® 56 n/a 230 6.5% 245
Marjolein Landheer’ 243
Willem Horstmann® 151 n/a 30
André Haag® 250 0% 250 n/a 146
Peter Blom™ 312 2.6% 320 n/a 160
Jellie Banga"' 250 5.6% 264 n/a 110
Pierre Aeby'? 101
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2019 2020 2021 2022
VS Vs VS VS
2019 2020 2020 2021 2021 2022 2022 2023 2023

Amountsinthousandsof EUR Amount Amount Amount Amount Amount
Company performance

Net profit 39,005 -30.3% 27,203 86.6% 50,759 -1.9% 49,794 55.0% 77,175
Returnonequityin % 3.4% -32.2% 2.3% 81.2% 41% -3.7% 4.0% 52.7% 6.1%
Operating expenses/

totalincome 80% 0.3% 80% 0.1% 80% -0.6% 80% -9.1% 73%
Average co-

worker remuneration’ 61 2.5% 63 2.5% 64 3.0% 66 6.2% 70

Theremuneration consists of the fixed salary expenses.

The Executive Board membership forJeroen Rijpkemacommencedon 21 May 2021 and theamountof 2021 includes hiscompensation earned from 1 April 2021 until

31December2021.Therefore, no percentageisincluded for2021vs 2022 as the highincreaseis caused by the fact of becoming Executive Board memberduringthe

year2021.

The Executive Board membership for Kees van Kalveen commenced on 25 January 2023 and theamount of 2023 includes his compensation earned from 1 January 2023

until31 December 2023. Therefore, no percentageisincluded for 2022 vs 2023 as the highincreaseis caused by the fact of becoming Executive Board memberduringthe

year2023.

The Executive Board membership for Carlavander Weerdt commenced on 18 May 2019 and theamountof 2019includes her compensation earned from 18 May 2019 until

31December2019. Therefore, no percentageisincluded for2019vs 2020 as the highincreaseis caused by the fact of joiningthe company. Theincrease of 2020vs 2021 is

caused by “private usecompanycar”in2021, noactualsalaryincrease was granted.

The Executive Board membership forJacco Minnaarcommenced on 1 October2021andtheamountof2021includes hiscompensation earnedinthe capacity as a Board

Member of Triodos Bank N.V. from 1 October 2021 until 31 December2021. Therefore, no percentageisincluded for2021vs 2022 asthe highincrease is caused by the fact of

becoming Executive Board memberduringtheyear2021.

The Executive Board membership for Nico Kronemeijercommenced on 1 October 2021 and theamountof 2021 includes hiscompensation earned in the capacity as a Board

Memberof Triodos Bank N.V.from 1 October 2021 until31 December2021. Therefore, no percentageisincluded for2021vs 2022 asthe highincrease is caused by the fact of

becoming Executive Board memberduringtheyear2021.

The Executive Board membership for Marjolein Landheercommenced on 25 January 2023 and theamountof 2023 includes hercompensation earned from 1 January 2023

until31 December 2023. Therefore, no percentageisincluded for 2022 vs 2023 as the highincrease is caused by the fact of becoming Executive Board memberduring the

year2023.

The Executive Board membership for Willem Horstmanncommenced on 20June 2022 and ended on 25 January 2023. Theamount shownin 2023 includes his

compensation earneduntil 28 February 2023. Therefore, no percentageisincluded for 2022 vs 2023 as the high decrease is caused by the fact of leaving as a statutory

board member of the Executive Board.

The Executive Board membership for André Haag commenced on 1January 2020 and ended on 29 May 2022. Theamount of 2022 includes his compensation earned until

then.Therefore, no percentageisincluded for2021vs 2022 asthe highdecreaseis caused by the fact of leavingthe company.

0The Executive Board membership for Peter Blom ended on 21 May 2021 and the amount of 2021 includes his compensation earned untilthen. Therefore, no percentage is
includedfor2020vs 2021 asthe high decreaseis caused by the factof leavingthe company.

""The Executive Board membership forJellie Bangaended on 1 May 2021 and theamount of 2021 includes her compensation earned until then. Therefore, no percentage is
includedfor2020vs 2021 asthe high decreaseis caused by the factof leavingthe company.

2The Executive Board membership for Pierre Aeby ended on 1 May 2019 and the amount of 2019 includes his compensation earned untilthen. Therefore, no percentage is

includedfor2018vs 2019 asthe high decreaseis caused by the factof leavingthe company.
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Remuneration of the Supervisory Board
in2023

Remuneration paid to the Supervisory Board is set at
the Annual General Meeting and the Annual Meeting of

Remuneration paid tothe Supervisory Board

Financials

Appendices

Depository Receipt Holders. Supervisory Board members
who travel to a meeting outside theirhome country
receive EUR 1,000 per return travel (to a maximum

of EUR 12,000 perannum) as compensation for

travelling time.

Amountsin EUR 2023 2023 2023 2023 2022
Remuneration Compensation

Remuneration Committees fortraveltime Total Total
Mike Nawas (Chair, as per 20 May 2022) 30,000 4,000 2,000 36,000 33,692
Sébastiend'Hondt 20,000 5,640 9,000 34,640 37,500
Susanne Hannestad 20,000 5,000 11,000 36,000 37,000
Daniélle Melis 20,000 9,000 2,000 31,000 29,530
Kristina Fliigel (as per 11 October2022) 20,000 5,000 12,000 37,000 11,504
AartJan de Geus (Chair, until 20 May 2022) - - - - 12,384
Ernst-Jan Boers (until 20 May 2022) - - - - 10,972
Dineke Oldenhof (until 20 May 2022) - - - - 9,397
Willem Horstmann (as per 1 August 2023) 8,342 2,459 1,000 11,801 -

118,342 31,099 37,000 186,441 181,979
The following fees apply (perannum):
EUR 30,000 Chair of the Supervisory Board
EUR 20,000 Member of the Supervisory Board
EUR 6,000 Chair of the Auditand Risk Committee
EUR 5,000 Member of the Audit and Risk Committee
EUR 5,000 Chair of the Nomination and Remuneration Committee
EUR 4,000 Member of the Nomination and Remuneration Committee
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Remuneration of the SAAT Boardin 2023

The remuneration paid to members of the independent
Stichting Administratiekantoor Aandelen Triodos Bank
(SAAT) Board is setat the Annual General Meeting and

Amountsin EUR

Financials Appendices

the Annual Meeting of Depository Receipt Holders. SAAT
Board members who travel to a meeting outside their
home country receive EUR 1,000 per return travel (to a
maximum of EUR 12,000 per annum) as compensation for

travelling time.

2023

Remuneration

2023

Compensation
fortraveltime

2023 2022

Total Total

Alexander Rinnooy Kan (Chair, as per 1 January 2023) 10,000 - 10,000 -
Jolande Sap (Chair, per 20 May 2022 until 31 December 2022) 7,000 1,000 8,000 9,832
Koen Schoors 7,000 3,000 10,000 11,000
Mercedes Valcarel (until 26 May 2023) 2,800 2,000 4,800 14,000
Tarique Arsiwalla 7,000 - 7,000 9,000
Roelien Ritsemavan Eck 7,000 - 7,000 8,000
Josephine de Zwaan (Chair, until 20 May 2022) - - - 6,836

40,800 6,000 46,800 58,668

Thefollowing fees apply (perannum):

EUR 7,000 Member of the Board of SAAT
EUR 10,000 Chair of the Board of SAAT
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Remuneration of Identified Staff and all co-
workers

Remuneration of Identified Staffin 2023

As of 15 March 2021, regulation (EU) 2021/637 has
become applicable,implementing technical standards
with regard to public disclosures. Based on Article 17

Ratio highest to median salary

Financials

Appendices

of this regulation, new templates should be used on
disclosures of remuneration policies to comply with
Article 450 of regulation (EU) No 575/2013. Forall
information on remuneration of Identified Staff, we refer
to our Pillar 3 report which complies with (EU) 2021/637

Article 17 disclosure of remuneration policies.

Ratio highest to median salary’

2023 2022 2021 2020 2019
The Netherlands 4.2 4.3 4.5 4.6 4.6
Belgium 2.7 2.8 2.9 2.8 2.8
United Kingdom? 5.1 5.3 5.2 6 6
Spain 5.2 5.3 5.3 5.5 5.6
Germany 2.7 2.7 2.8 2.9 2.6
France® n/a n/a n/a n/a 2.7
Total 4.9 5.1 5.2 5.5 5.6

' Ratioofthe highest-paid co-worker's full-time salary to the median full-time salary of all co-workers compiled at 31 December of the reporting year (the medianis defined

excludingthe maximum full-time salaryin line with GRI Standards).

2 Theratiooftheincrease ofthe highestsalarytotheincreaseinthe median salary grew substantiallyin 2019in the United Kingdom. Thisisduetoanincreasein

the salary of the Managing Directoras aresult of the conversion of the United Kingdom branch to a subsidiary. This change has a significantimpact onthe Managing

Director’sresponsibilities.
3 Ratio highesttomediansalaryis 0.0 duetothe closure of the France agencyin 2020.
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Ratioincrease highest salary toincrease median salary

Ratioincrease highest salarytoincrease median salary’

2023 2022 2021 20202 2019

The Netherlands 0.4 0.0 0.0 0 0.5
Belgium 0.6 0.2 0.2 0 1.4
United Kingdom? 0.9 1.1 1.1 0 8.4
Spain 0.5 0.0 0.0 0 1.2
Germany 1.0 0.7 0.7 0 1.5
France* n/a n/a n/a n/a 0

Total 0.4 0.0° 0.0° 0 0.9

Ratio of percentage increase for the highest-paid co-worker to the median percentage increase forall co-workers (the medianis defined excluding the increase of the
maximum full-time salaryin line with GRI Standards).

There have beennoincreasestothe highestsalaries for2020.

Theratiooftheincrease of the highestsalarytotheincreaseinthe mediansalary grew substantiallyin2019inthe United Kingdom. Thisisduetoanincreasein

the salary of the Managing Directoras aresult of the conversion of the United Kingdom branch to a subsidiary. This change has asignificantimpact onthe Managing
Director’sresponsibilities.

Ratio highesttomediansalaryis0.0in2019since there have beennoincreasetothe highestsalaryduetotheanticipated closure of the France agencyin 2020.
Thetotalratioincrease highestsalarytoincrease mediansalaryin2022is0.0,as thereisnoincreasetothe highest salary within Triodos.

Thetotalratioincrease highestsalarytoincrease mediansalaryin2021is0.0,asthereisnoincreasetothe highest salary within Triodos.
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In-control statement

The Executive Board is responsible for designing,
implementingand maintaining an adequate system
forinternal controls over financial reporting. Financial
reportingisthe product of a structured process carried
out by various functions and banking entities under the
direction and supervision of the financial management of
Triodos Bank.

The Executive Board is responsible for the risk
managementand compliance functions. The risk
management function works together with management
todevelop,embed and monitoradherence torisk policies
and procedures involving identification, measurement,
assessment, mitigation and monitoring of financialand
non-financialrisks. The compliance function plays a key
rolein monitoring Triodos Bank’s adherence to internal
policies and externalrules and regulations. The adequate
functioning of the risk managementand compliance
functions as part of theinternal control systemare
frequently discussed inthe Audit and Risk Committee of
the Supervisory Board. Itis further supported by Triodos
Bank'srisk culture as a key element of the bank's risk
management framework.

Triodos Bank’s internal audit function provides
independentand objective assurance of Triodos Bank’s
corporate governance, internal controls, compliance and
risk management systems. The Executive Board, under
the supervision of the Supervisory Board and its Auditand
Risk Committee, isresponsible for determining the overall
internalauditannual planand for monitoring the integrity
of risk management systems.

The risk management framework is animportant
elementinthein-control statementprocess. The
continuously changing environment that Triodos Bank
operatesinrequiresregularreview and update toits
controlframework.

Therisk managementand control structures provide
reasonable, but notabsolute, assurance regarding the
reliability of financialreporting and the fair presentation
of Triodos Bank's financial statements.

For more detailed information on the relevantrisks
for Triodos Bank, the risk management framework
and therisk appetite, please referto the Risk

management chapter.

Driebergen-Rijsenburg, 13 March 2024
Triodos Bank Executive Board:

Jeroen Rijpkema, Chair
Kees van Kalveen
Marjolein Landheer’
JaccoMinnaar

Nico Kronemeijer

1 Marjolein Landheertemporarily replaces Carlavan der Weerdt, who stepped down from her role as CROin October 2023 following a period of illness.
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Consolidated
Financial
Statements

Consolidated financial statements
Notes to the consolidated

financial statements

Notes to the consolidated balance sheet
Notes to the consolidated statement of
profitand loss

Segment reporting

Lending by sector

Risk management

Parent company financial statements
Combined independent auditor’s and
assurance report
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Consolidated balance sheet

Asat31December

Before appropriation of profit

Appendices

Amountsinthousands of EUR Note’ 2023 2022
ASSETS

Cashand cash equivalents 1 2,141,020 2,581,140
Loans and advancesto banks 2 273,794 332,493
Loansand advancestocustomers 3 11,079,963 10,619,676
Debtsecurities atamortised cost 4 2,187,575 1,689,780
Investment securities 5 49,672 45,718
Intangible assets 6 48,220 51,225
Property and equipment 7 80,451 88,691
Investment property 8 6,387 6,739
Right-of-use assets 9 12,194 13,327
Non-trading derivatives 10 207,888 295,696
Deferred tax assets 30 12,867 13,185
Currenttaxreceivable 30 1,728 1,475
Otherassets 11 65,092 55,753
Non-current assets held for sale 12 8,720 5,582
Totalassets 16,175,571 15,800,480
LIABILITIES

Deposits from banks 13 670,045 337,087
Deposits from customers 14 13,759,099 13,816,340
Lease liabilities 12,801 13,924
Non-trading derivatives 10 34,708 1,249
Deferred tax liabilities 30 8,308 8,355
Currenttax liabilities 30 22,645 12,213
Other liabilities 15 100,816 81,700
Provisions 16 18,159 17,488
Subordinated debt 17 260,431 259,884
Totallliabilities 14,887,012 14,548,240
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Before appropriation of profit

Amountsinthousands of EUR Note’ 2023 2022

EQUITY

Share capital 18 723,353 723,353

Share premium reserve 18 200,811 200,811

Translation reserve 18 -4,641 -4,426

Costofhedgingreserve 18 490 369

Fairvaluereserve 18 6,173 4,032

Otherreserve 18 47,005 49,568

Retained earnings 18 255,722 233,715

Result for the period 18 77,175 49,794
Interim dividends 18 -17,529 -4,976

Unappropriated result for the period 18 59,646 44,818

Total equity 1,288,559 1,252,240

Total equity and liabilities 16,175,571 15,800,480

Contingent liabilities 19 50,771 49,072

Irrevocable facilities 20 1,587,205 1,853,167
1,637,976 1,902,239

" Thesearethereferencestothe notestothe consolidated financial statements. These notes formanintegral part of the consolidated financial statements.
Annual Report2023 207



O TriodosBankin2023 Impact ESGreporting Risk Governance @ Appendices

Consolidated profit and loss account

Fortheyearsended 31 December

Amountsinthousands of EUR Note’ 2023 2022
INCOME

Interestincome 21 483,784 287,879
Interest expense? 22 -127,588 -34,986
Netinterestincome 356,196 252,893
Investmentincome 23 695 616
Feeand Commissionincome 24 125,143 134,289
Fee and Commission expense 24 -12,861 -13,386
Netfeeand commissionincome 112,282 120,903
Net result from otherfinancialinstruments at FVTPL 25 -3,709 -100
Otherincome 26 836 796
Otherincome -2,873 696
Totalincome 466,300 375,108
EXPENSES

Personnel expenses 27 183,233 166,836
Otheradministrative expenses 27 125,227 107,777
Amortisation and value adjustments of intangible assets 28 18,306 13,908
Depreciationandvalue adjustments of property and equipment 28 12,229 11,573
Operating expenses 338,995 300,094
Impairmentresult on financialinstruments 29 21,288 8,127
Totalexpenses 360,283 308,221
Operatingresult before taxation 106,017 66,887
Taxation on operating result? 30 -28,842 -17,093
Net profit 77,175 49,794
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Amountsinthousands of EUR Note’ 2023 2022
Profitattributable to:

Owners of Triodos Bank 77,175 49,794
Average number of issued sharesin circulation 14,213,365 14,216,421

Amountsin EUR

Earnings pershare for profitattributable to the equity holders of the
parententity® 5.43 3.50

Dividend per share 4.07% 2.1

" Thesearethereferencestothe notestothe consolidated financial statements. These notes formanintegral partof the consolidated financial statements.

2 Theaccountingforthe conditionalindexation commitmentoninsured accrued rights of employees and formeremployees inthe Netherlands has been changed
retrospectively. Formoreinformation onthis, please refertothe General Accounting Policies.

8 Thenet profitpershareis calculated by dividing the net profit by the average number of issued sharesin circulation during the financial year.

4 Fortheyearresultof 2023, Triodos Bank proposes afinaldividend of EUR 2.84 per Depository Receipt. This proposed final dividend is on top of the interim dividend of
EUR1.23 per Depository Receipt that was paid outin September2023.
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Consolidated statement of
comprehensive income

Fortheyearsended 31 December

Amountsinthousands of EUR Note' 2023 2022

Net profit 77,175 49,794

Othercomprehensive income that will not be reclassified to profit or loss
Actuarial gain/loss on pension liability? 16 -39 6,578

Revaluation gains/(losses) on equity instruments at fair value through other

comprehensiveincome ] 2,686 5,279
Related tax -617 -3,026
Totalitemsthatwillnotbereclassified to profitorloss 2,030 8,831
Othercomprehensive income that will be reclassified to profitor loss

Foreign operations —foreign currency translation differences -215 56
Foreign operations — cost of hedging 121 252
Totalitemsthat will be reclassified to profit or loss -94 308
Other comprehensive income for the year, net of tax 1,936 9,139
Totalcomprehensive income for the year, net of tax 79,111 58,933
Totalcomprehensiveincome attributable to:

Owners of Triodos Bank 79,111 58,933

Thesearethereferencestothe notestothe consolidated financialstatements. These notes formanintegral partof the consolidated financial statements.
Theaccountingforthe conditionalindexationcommitmentoninsured accruedrights of employeesand formeremployeesinthe Netherlands has beenchanged
retrospectively. For moreinformationonthis, please refertothe General Accounting Policies.

~
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We aim for all
our buildings to
be as sustainable
as possible.

Read more about our
sustainable offices
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Consolidated statement of changes

In equity

Amountsinthousands of EUR

Share
capital

Share
premium

Equityasat 1January 2023

Resultforthe period

Actuarial gain/loss on pension liability

Foreign operations —foreign currency translation differences
Costof hedging of netinvestmentsin foreign operations

Equity investments at FVOCI — netchange in fair value

723,353

200,811

Totalcomprehensiveincome

Increase of share capital

Stock dividend

Profitappropriation for previous financial year, addition to the other reserves
Profitappropriation for previous financial year, dividend

Dividend notdistributed in cash

Interim dividend

Transferto otherreserve for development costs

Dividend tax on withdrawn own Depository Receipts

Purchasingor sale of own Depository Receipts’

Equityasat31December2023

723,353

200,811

T Inseven Spanish legalclaims withindividual Depository Receipt holders the purchase transactions, including any received dividend, have beenreversed.
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Consolidated statement of changes
In equity

Translation Cos'.c @i Fairvalue Other Retained URETTATRTERRE .
hedging . result forthe Totalequity
reserve reserve reserve earnings .
reserve period
-4,426 369 4,032 49,568 233,715 44,818 1,252,240
77,175 77,175
-111 -111
-215 -215
121 121
2,141 2,141
-215 121 2,141 - -111 77,175 79,111
19,797 -19,797 -
-25,021 -25,021
-17,529 -17,529
-2,563 2,563 -
-242 -242
-4,641 490 6,173 47,005 255,722 59,646 1,288,559
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Share Share

Amountsinthousands of EUR capital premium

Equityasat 1January 2022 723,353 200,811

Adjustmentopening balance’

Equityasat 1January 2022 723,353 200,811

Result for the period

Actuarial gain/loss on pension liability’

Foreign operations — foreign currency translation differences
Costof hedging of netinvestmentsin foreign operations

Equity investments at FVOCI — netchangein fairvalue

Totalcomprehensiveincome - -

Increase of share capital

Stockdividend

Profitappropriation for previous financial year, addition to the other reserves
Profitappropriation for previous financial year, dividend

Dividend not distributed in cash

Extraordinary dividend

Interim dividend

Transferto otherreserve for development costs

Dividend tax on withdrawn own Depository Receipts

Purchasing or sale of own Depository Receipts

Equityasat31December2022 723,353 200,811

T Theaccountingforthe conditionalindexation commitmentoninsured accrued rights of co-workers and former co-workersinthe Netherlands has beenamended. As aresult, Equity
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Translation Cos'.c @i Fairvalue Other Retained URETTATRTERRE .
hedging . result forthe Totalequity
reserve reserve reserve earnings .
reserve period
-4,482 117 82 46,431 233,051 50,759 1,250,122
-11,890 -11,890
-4,482 117 82 46,431 221,161 50,759 1,238,232
49,794 49,794
4,881 4,881
56 56
252 252
3,950 3,950
56 252 3,950 - 4,881 49,794 58,933
25,169 -25,169 -
-25,590 -25,590
-14,359 -14,359
-4,976 -4,976
3,137 -3,137 -
-4,426 369 4,032 49,568 233,715 44,818 1,252,240
‘hasdecreased by EUR11,890as of 1January 2022 and EUR 6,958 at the end 0f 2022. For more information refer tothe General Accounting Policies.
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Consolidated cash flow statement

Fortheyearsended 31 December

Amountsinthousands of EUR Note 2023 2022

Operatingactivities

Net profit 77,175 49,794

Net profitadjustments for:

Depreciation 28 10,759 11,481
Amortisation 28 16,949 13,908
Amortisation premium and discount debt securities 4 -6,699 9,528
Impairment losses on financialinstruments 29 21,288 8,127
Interest expense on lease liabilities 9 315 345
Revaluation participating debt (investment securities) 5 -464 663
Value adjustments property and equipment (incl. leases) 1,470 92
Value adjustmentsintangible assets 1,357 -
Movementsin provisions 16 311 -4,199
Taxation on operating result 30 28,842 17,144
Tax paid 30 -24,486 -13,125
Netcashflowsfrombusiness operations 126,817 93,758
Changesin:

Loans and advancesto banks 2 24,653 -25,684
Loansand advancestocustomers 3 -389,409 -734,588
Debtsecurities atamortised cost 4 -484,374 -236,910
Deposits from banks 13 332,958 -1,271,219
Deposits from customers 14 -57,241 531,268
Otheroperatingactivities 38,909 49,342
Netcashflowsfromoperational activities -407,687 -1,594,033
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Amountsinthousands of EUR Note 2023 2022
Investmentactivities
Investmentininvestmentsecurities 5 -804 -5,866
Divestmentininvestmentsecurities S - 5,428
Investmentinintangible assets 6 -15,273 -16,902
Investmentin property and equipment 7 -4,589 -2,678
Divestmentin property and equipment 7 384 7,176
Cashflowsfrominvestmentactivities -20,282 -12,842
Financingactivities
Issuance of debtissued and other borrowed funds 17 - -
Payments of lease liabilities 9 -3,202 -3,398
Increase share capital 18 - -
Payment of cash dividend 18 -42,550 -44,925
Purchase of Depository Receipts of own shares 18 -242 -
Cash flows from financing activities -45,994 -48,323
Netchangeincashand cashequivalents -473,963 -1,655,198
Cash and cash equivalents atthe beginning of the year 2,767,412 4,422,865
Effect of exchange rate fluctuations on cash and cash equivalents held -181 -255
Cashand cashequivalents atthe end of theyear 2,293,268 2,767,412
Ondemand deposits with central banks 2,141,020 2,581,140
Ondemand deposits with banks 152,248 186,272
Cashand cashequivalentsattheendoftheyear 2,293,268 2,767,412
Additionalinformation on operational cash flows frominterestand dividends
Interest paid -57,669 -13,237
Interestreceived 459,950 274,668
Dividend received 695 616
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Notes to the consolidated
financial statements

General

Corporate information

Triodos Bank, havingits legal address at De

Reehorst, Hoofdstraat 10a, in Driebergen-Rijsenburg,
the Netherlands, is a public limited liability company
(N.V.) under Dutch law (Chamber of Commerce 30062415).
Triodos Bank’s mission is to make money work for positive
changeinsociety. We arein businessto helpcreatea
society that promotes the quality of life of allits members
onathriving planet, and that has human dignity atits
core. Thisiswhat sets us apartand defines our positionin
thefinancial sector.

The consolidated financial statements for the year
ended 31 December 2023 were authorised forissue
inaccordance with aresolution of the directors on
13 March 2024.

Basis of preparation

These consolidated financial statements have been
prepared inaccordance with the International Financial
Reporting Standards as adopted by the European Union
andtherelevantarticles of Part 9 of Book 2 of the Dutch
CivilCode. These consolidated financial statements
relate tothe 43rd financial year of Triodos Bank N.V. since
the establishment of Triodos Bank.

The financial statements have been prepared onagoing
concern basis. The bank has aresilient capital base. The
capitaland liquidity ratios currently remain well above the
minimum required levels and are expected to stay well
above these minimum levels, even in adverse scenarios.
Triodos Bank performs capital and liquidity stress tests
as partof the internalrisk management processes.
Triodos Bank demonstrates thatits capital and liquidity
levels are adequate to absorb high-impact low probability
prolonged stress scenarios. Thisis due to the current
capitaland liquidity buffers, prudent risk appetite setting
and a set of effective and proven managementactions
thatcan betakeninthe early warning phase.

The impact of current developments, high inflation and
low GDP growth remains unpredictable, both for the
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economy and the future performance of Triodos Bank.
However, there is no material uncertainty regarding the
financial condition of the company, based onthe current
knowledge and scenario analysis made. In preparing

the consolidated financial statements, management has
assessed Triodos Bank's ability to continue as a going
concern and has concluded that there are no material
uncertainties which would cast significant doubt over
the ability of the bank to continue to operateasa
goingconcern.

The principal generalaccounting policies are summarised
below and the specific accounting policies are outlined
intherelevant notes. The accounting policies have been
applied consistently throughout the year, unless stated
otherwise. Allamounts have been rounded to the nearest
thousand, unless stated otherwise. Amounts may not add
up due torounding.

General accounting policies

New and amended standards
andinterpretations

Triodos Bank has not early adopted any standard,
interpretation oramendmentthat has beenissued but
is notyet effective. Severalamendments apply for the
firsttimein 2023, but do not have animpactonthe
consolidated financial statements of Triodos Bank.

Amendments effective on or after 1 January 2023 relevant
toTriodos Bankare:

« Amendmentsto IAS 8 - Definition of Accounting
Estimates (issued in February 2021, effective
1January 2023)

« AmendmentstolAS 1 and IFRS Practice Statement 2
- Disclosure of Accounting Policies (issued in February
2021, effective 1 January 2023)

Theamendments do not have animpactonthe
financial statements.
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AmendmentstoIAS 8

In February 2021, the IASBissued amendmentstolAS 8, in
whichitintroduced a definition of ‘accounting estimates’.
The amendments clarify the distinction between changes
inaccounting estimates and changes in accounting
policies and the correction of errors. Also, they clarify

how entities use measurementtechniques and inputs to
develop accounting estimates.

The amendments are effective forannual reporting
periods beginning on or after 1 January 2023 and apply to
changesinaccounting policies and changesinaccounting
estimates that occuron orafter the start of that period.

When the aforementioned arisesin the periods beginning
onorafter 1January 2023, Triodos Bank willapply

this standard when applicable. These amendments have
no effect on the consolidated financial statements of
Triodos Bank.

AmendmentstolAS 1 and IFRS Practice
Statement 2

In February 2021, the IASBissued amendments to IAS
1and IFRS Practice Statement 2 Making Materiality
Judgements, in which it provides guidance and examples
to help entities apply materiality judgements to
accounting policy disclosures. Theamendments aim to
help entities provide accounting policy disclosures that
are more useful by replacing the requirement for entities
todisclose their ‘significant’ accounting policies with
arequirementto disclose their ‘material’ accounting
policies and adding guidance on how entities apply

the concept of materiality in making decisions about
accounting policy disclosures.

The amendmentsto IAS 1 are applicable forannual
periods beginning on or after 1 January 2023. Since the
amendmentstothe Practice Statement 2 provide non-
mandatory guidance on the application of the definition
of materialto accounting policy information, an effective
date forthese amendmentsis not necessary.

Triodos Bank will apply the amendments to their
accounting policy disclosuresin the Annual Report 2023.
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These amendments have no effect on the consolidated
financial statements of Triodos Bank.

Upcoming changesto IFRS relevant for
Triodos Bank

The following changes to IFRS are effective on or after
1January 2024 and are applicable for Triodos Bank:

« Amendmentto|FRS 16 'Leases' — Leaseson sale
and leaseback (issued in September 2022, effective
1January 2024).

« AmendmentstoIAS 21 - Lack of Exchangeability (issued
in August 2023, effective 1 January 2024).

AmendmentstoIFRS 16

In September 2022, the IASBissued amendments to
IFRS 16 to address the gap on how the lease liability
should be subsequently measured in case of a sale and
leaseback where the transaction qualifies as a ‘sale’
under IFRS 15 and the lease paymentsinclude variable
lease payments that do notdepend onanindexorrate.
Theamendments to IFRS 16 are applicable for annual
periods beginning on or after 1 January 2024 and should
be applied retrospectively.

Triodos Bank has not entered into a sale and leaseback
transaction such thatthe amendmentis not expected to
have animpactontheinterim condensed consolidated
financial statements.

Amendmentsto IAS 21

InAugust 2023, the IASB issued amendments to IAS
21 to help entities assess exchangeability between
two currencies and determine the spot exchange rate,
when exchangeability is lacking. The amendments to
IAS 21 are applicable forannual periods beginning on
orafter 1January 2024 and should not be applied
retrospectively but with an adjustmentto retained
earnings atinitial application.

Triodos Bank does not have exposures or transactions
in currencies where exchangeability is lacking such that
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theamendmentis notexpected to have animpactonthe
interim condensed consolidated financial statements.

Consolidation principles

The consolidated financial statementsinclude the
financialinformation of Triodos Bank and its subsidiaries.
Subsidiaries are all entities (including structured entities)
over which the group has control. The group controls an
entity where the group is exposed to, or hasrights to,
variable returns fromits involvement with the entity and
has the ability to affect those returns through its power to
direct the activities of the entity.

Thefinancialinformation of subsidiaries are fully
consolidated inthe consolidated financial statements
fromthe date that controlcommences until the date that
controlceases.

In preparing the consolidated financial statements,
intercompany transactions, balances and unrealised
gains on transactions between group companies are
eliminated. Unrealised losses are also eliminated unless
the transaction provides evidence of an impairment

of the transferred asset. The accounting policies

of subsidiaries have been changed where necessary
toensure consistency with the policies adopted by

the group.

List of consolidated entities of Triodos Bank N.V.:

e LegalOwnerTriodos Funds B.V. in Zeist, participating
interest 100%, group company, fully consolidated. Legal
Owner Triodos Funds B.V.is the legal owner of Triodos
Fair Share Fund and holds for the account and risk of the
participantsinthisfundthe fund assetsinits name;

e Triodos IMMA BVBAin Brussels, participatinginterest
100%, group company, fully consolidated. Triodos IMMA
BVBA acts as proxy holder for the Belgian branch for
mortgage mandates on the Belgian market.;

 Triodos Investment ManagementB.V.in Zeist,
participatinginterest 100%, group company,
fully consolidated;

 Triodos Bank UK Ltd in Bristol, participating interest
100%, group company, fully consolidated.

Other controlled entities:
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e Sinopel 2019 B.V.in Amsterdam, fully consolidated.

Critical judgements and estimates

The preparation of the consolidated financial statements
requires Triodos Bank to make estimates and
assumptions that affect the reported amounts of assets
and liabilities and the contingent assets and liabilities
atthe balance sheetdate, and the reported income

and expenses for the financial year. Triodos Bank uses
estimates, assumptions and judgements which can have
asignificantimpact onthe amountsrecognisedin
thefinancial statementsinapplying these accounting
policies. These estimates and assumptions are based
onthe mostrecentinformation available, and the actual
amounts may differinthe future. The principal estimates
and assumptionsrelate to:

» Allowance for expected credit losses on financial
instruments measured atamortised cost and fairvalue
through other comprehensive income

« Fairvaluesof financial assets and financial liabilities

« Provisions

» Residualvalue of ourcircular built own property
("De Reehorst")

Estimates and underlying assumptions are reviewed
onaregular basis. Revisions to accounting estimates
arerecognised inthe periodin which the estimate s
revised orinthe period of revision and future periods
if the revisionimpacts both the reporting period and
future periods.

The judgements and assumptionsinvolved inthe
accounting policies that are considered by the Executive
Board to be the mostimportant to these financial
statements are discussed inthe relevant notes.
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Correction comparative financialinformation

Conditionalindexation commitmentinrelation
to Triodos collective insured defined
benefit plan

At 31 December 2023, a pension liability has been
recorded forthe conditionalindexation commitment on
the accrued rights of co-workers and former co-workers
inthe Netherlands which areinsured with Nationale
Nederlanden N.V..

Triodos Bank had placed its collective insured defined
benefit planinthe Netherlands with Nationale
Nederlanden N.V. until 1 January 2019. Adefined
contribution pension plan became effective from
1January 2019. Allaccrued pensions (for active co-
workers/ participants and for former participants and
retirees in the Netherlands) remained with Nationale
Nederlanden N.V.. There was no transfer of accrued
pension entitlements and rights to the new pension

Amountsinthousands of euros
Equity

Provisions

Deferred tax liabilities

Net profit

Net profit per share

T Of which EUR 146thousand isa negative effectonthe netresult.

Functional and presentation currency

These consolidated financial statements are presentedin
euro, which is Triodos Bank’s functional currency.
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scheme. Afinalindexation was contributed to this
collective insured defined benefit planin2019. The
position of Triodos Bank was that after thisarrangement
there were no future obligationsin respect of this
collective insured defined benefit plan.

Advice obtained in 2023 following contact with
participants made Triodos Bank aware that the decision
to stop the indexation of the collective insured defined
benefit plan per 1January 2019 may not be in line with an
article of the Dutch collective labour agreement for banks
and could interfere with the standards of good employer
practice as defined more specifically in later case law.
Therefore, Triodos Bank has reconsidered the point of
view takenin 2019 that there are no future obligations
inrespect of the collective insured defined benefit plan
after 2018.

Thisreconsideration has beenreflected inthe
comparative 2022 figures in these financial statements.
Equity and the result of 2022 have therefore been
amended as follows:

Amendment
2022 before opening Amendment 2022 after
amendment balance in2022 amendment
1,259,395 -11,890 4,735" 1,252,240
7,845 16,024 -6,381 17,488
10,843 -4,134 1,646 8,355
49,940 -146 49,794
3.51 -0.01 3.50

Transactionsin foreign currencies

Transactionsin foreign currencies are translated into the
respective functionalcurrencies at the spot exchange
rates on the date of the transactions.

Monetary assets and liabilities denominated in foreign

currencies are translated into the functional currency at
the spot exchange rate at the reporting date. The foreign
currency gainor loss on monetary itemsis the difference
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between the amortised costin the functional currency at
the beginning of the year, adjusted for effective interest
and payments during the year, and the amortised costin
the foreign currency translated at the spot exchange rate
atthe end of the year.

Non-monetary assets and liabilities that are measured
atfairvalueinaforeign currencyare translatedinto

the functional currency atthe spot exchange rate atthe
date on which the fairvalue is determined. Non-monetary
itemsthatare measured based on historicalcostina
foreign currency are translated using the spot exchange
rate at the date of the transaction.

Foreign currency differences arising from translation are
generally recognised in profitor loss. However, foreign
currency differences arising from the translation of the
following items are recognised in Other comprehensive
Income (OCI):

« Equityinvestmentsinrespectof whichan election has
been made to present subsequent changesin fairvalue
in OCI.

 Foreign currency contracts orafinancial liability
designated as a hedge of the netinvestmentinaforeign
operation to the extent that the hedge is effective (see
hedge of netinvestmentin a foreign operation).

 Qualifying cash flow hedges to the extent that the hedge
is effective.

Business operations abroad

The assets and liabilities of foreign operations are
translated into euros at the spot exchange rates at
thereporting date. Theincome and expenses of foreign
operations are translated into euros at the spot exchange
rates at the dates of the transactions.

Foreign currency differences are recognised in OCl,

and accumulated in the foreign currency translation
reserve (translation reserve), except to the extent that
the translation differenceis allocated to Non-controlling
interest (NCI).
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Financialinstruments

This section sets out the generalaccounting policies
regarding the recognition and measurement of each
financialinstrument. The accounting policies specific to
each typeof financialinstrumentare included in each
relevant note.

Triodos Bank recognises financial assets and liabilities,
with the exception of loans and advances to customers
and balances due to customersinitially on the trade
date, i.e.the date on which Triodos Bank becomes a
party to the contractual provisions of the instrument.
Thisincludesregular way trades, i.e. purchases or sales
of financial assets that require delivery of assets within
the time frame generally established by regulation or
convention in the marketplace. Loans and advances to
customers are recognised when funds are transferred
to the customers’accounts. Triodos Bank recognises
deposits from customers when funds are transferred to
the bank.

Oninitial recognition, financialinstruments are measured
atfairvalue. Subsequently they are classified in one of
the following categories. Financial liabilities cannot be
reclassified. Financial assets are only reclassified where
there has beenachangeinthe business model.

Designated as at fair value through profit or loss

Afinancialinstrument may be designated as at fair
value through profit or loss (hereafter 'FVTPL') only if
such designation:

« Eliminates orsignificantly reduces a measurementor
recognition inconsistency.

» Appliestoagroup of financial assets, financial
liabilities or both, that Triodos Bank manages and
evaluates onafairvalue basis.

« Relatestoafinancialliability that contains an
embedded derivative which is not evidently closely
related tothe host contract.

Financial assets thatare designated oninitial recognition
as being at fairvalue through profit or loss are recognised
atfairvalue, with transaction costs being recognised in
profitorloss, and are subsequently measured at fair
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value. Gains and losses are recognised in profit or loss
astheyarise.

Amortised cost financial assets

Afinancialinstrument may be measured atamortised
costif:

» Theassetis held withinabusiness model whose
objective is solely to hold assets to collect contractual
cash flows.

« Thecontractualterms of the financial assetare solely
payments of principal and interest (SPPI) on the
outstanding balance.

Triodos Bank determinesits business model at the level
that best reflects how it manages groups of financial
assetstoachieveits business objective, beingtherisks
that affect the performance of the business model (and
the financial assets held within that business model) and,
in particular, the way those risks are managed.

The business modelassessmentis based onreasonably
expected scenarios without taking 'worst-case' or 'stress
case'scenariosintoaccount. If cash flows afterinitial
recognition are realised in away thatis different from

the original expectations, Triodos Bank does not change
the classification of the remaining financial assets held
inthat business model. Instead such information s
incorporated when assessingthe newly originated or
newly purchased financial assets going forward. Triodos
Bank solely reclassifies financial assets when and only
when its business model for managing assets changes.
Thereclassification takes place from the start of the first
reporting period following the change. Such changes are
expected to be veryinfrequent,and none occurred during
the period.

Asecond step of the classification processisthe
assessment of the contractual terms of the financial
assettoidentify whether they meet the SPPI test.
‘Principal’ forthe purpose of this test is defined as the fair
value of the financial asset atinitial recognition and may
change over the life of the financial asset (for example, if
there are repayments of principal oramortisation of the
premium/discount). Interest should be in line with a basic
lendingarrangementand may include the consideration
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received for the time value of money, the creditrisk
associated with the principalamount outstanding during
aparticular period of time, liquidity risk, administrative
costs, and a profit margin. Triodos Bank considers the
contractualterms of the instrument to assess whether
thefinancial asset contains a contractual term that could
change the timing oramount of contractual cash flows
such thatitwould not meet the SPPI condition. In this
assessment, Triodos Bank considers relevant factors
such asthe currencyinwhichthefinancialassetis
denominated, prepaymentoptions, interest tenor, as well
as linkage to energy labels and bio-based mortgages.

In contrast, contractual termsthatintroduce a more

than the minimum exposure to risks or volatility in the
contractual cash flows thatare unrelated to a basic
lending arrangement do not give rise to contractual cash
flows that are solely payments of principaland interest
ontheamountoutstanding. In such cases, the financial
assetisrequired to be measured at FVTPL.

Equity instruments at fair value through other
comprehensiveincome

Uponinitial recognition, Triodos Bank occasionally elects
toclassifyirrevocably some of its equity investments

as equity instruments at fair value through other
comprehensive income (hereafter 'FVOCI') when they
meet the definition of equity and are not held for trading.
This classificationis determined on aninstrument-by-
instrument basis. Gains and losses on these equity
instruments are never recycled to profit. Dividends are
recognised in profitorloss as otheroperatingincome
when the right of the payment has been established,
exceptwhen Triodos Bank benefits from such proceeds
as arecovery of part of the cost of the instrument, in which
case, such gainsarerecorded in OCI. Equity instruments
at FVOCl are not subject toanimpairment assessment.

Fairvalue through profit or loss

Afinancial liability is measured at fair value if it arises
from:afinancial guarantee contract; acommitmentto
lend at below market rates; an obligation arising from the
failed sale of an asset; oracontingent consideration for
abusinessacquisition. Fairvalue through profit or loss is
the default classification for afinancial asset.
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Amortised cost financial liabilities

Allfinancial liabilities that are not subsequently
measured at fair value are measured at amortised cost,
with interest accounted for using the effective interest
rate method.

Application

Todetermine the appropriate method for subsequent
measurement, anassessmentis made of the business

model of each portfolio of financialinstruments. Business

models are assessed at portfolio level, being the level
atwhich they are managed. This is expected toresultin
the most consistent classification of assets because it
aligns with the stated objectives of the portfolio, its risk
management and the ability to monitor sales of assets
from a portfolio. The criteria for classifying cash flows
as solely principaland interest are assessed against the
contractual terms of a facility, with attention to leverage
features, prepaymentand extension terms, and triggers
that mightreset the effective rate of interest.

Impairment of financial assets

Allowances for expected credit losses (ECL) are
calculated forallfinancial assets atamortised costor
FVOCI, regardless of whether they are in default.

Triodos Bank calculates ECL based on three probability-
weighted scenarios to measure the expected cash
shortfalls, discounted at an approximation of the
effective interestrate (EIR). Acash shortfallis the
difference between the cash flows that are due to the
entity inaccordance with the contractand the cash flows
thatthe entity expectstoreceive.

The mechanics of the ECL calculations are outlined below
and the key elements are, as follows:

e PD-The Probability of Defaultis an estimate of
the likelihood of default over a given time horizon. A
default mayonly happen at a certain time overthe
assessed period, if the facility has not been previously
derecognised and is stillin the portfolio.
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« EAD-The Exposure at Defaultis an estimate of
the exposure ata future default date, takinginto
accountexpected changesin the exposure after the
reporting date.

e LGD -The Loss Given Defaultis an estimate of the
loss arisinginthe case where adefaultoccursata
giventime. Itis based onthe difference between the
contractual cash flows due and those that the lender
would expect to receive, including from the realisation
of any collateral or creditenhancements thatare
integral to the loanand not required to be recognised
separately. Itis usually expressed as a percentage of
the EAD.

The allowance for expected credit losses is the outcome of
the formula: PDx LGD x EAD.

Assets are classified into the following categoriesinline
with IFRS 9:

- Stage 1: Assetsthat have not had asignificantincrease
increditrisk since initial recognition. For these assets,
12-month expected credit loss (ECL) is recognised and
interestincomeis calculated onthe gross carrying
amount of the asset. 12-month ECLs are the expected
credit losses that result from default events thatare
expected within 12 months after the reporting date.

« Stage 2: Forassets that have experienced a significant
increase in creditrisk since initial recognition but
thatdo not have objective evidence of impairment,
lifetime ECLs arerecognised and interestincomeis still
calculated onthe gross carryingamount of the asset.
Lifetime ECLs are the expected credit losses that result
from all possible default events over the expected life of
the financialinstrument.

 Stage 3: Forassets that have objective evidence of
impairmentatthe reporting date, lifetime ECLs are
recognised and interestincome is calculated on the net
carryingamount.

+ Purchased ororiginated creditimpaired (POCI): For
assetsthat have objective evidence of impairment
atpurchase ororigination, lifetime ECLs are
recognised and interestincome is calculated using
the credit adjusted effective interest rate onthe net
carryingamount.

Expected credit losses are a probability weighted
estimate of credit losses, considering various scenarios.
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Fordoubtfuldebtors scenarios are specific to the
circumstances of the debtor, whereas for all other debtors
the scenarios are based on macroeconomic conditions.

Todetermine the stage 1and 2 ECL, Triodos Bank uses a
model. Stage 3 provisions for defaults in business lending
aredetermined onanindividual basis. Stage 3 provisions
for mortgage loans are determined with the use of a model
where the maininputis the collateral value. Refer to

the sections Critical judgements and estimates (see page
220) and Credit risk (see page 334) for further information.

Significantincreaseincreditrisk

When afinancialinstrument has a significantincrease
increditrisk since initial recognition, Triodos Bank
transferstheinstrument from stage 1to stage 2. After
afinancial asset has been transferred to stage 2, if its
creditriskis nolongerconsidered to have significantly
increased relative toitsinitial recognition, the financial
asset willmove back to stage 1. In determining whether
therisk of defaultonafinancialinstrument has
increased significantly since initial recognition, Triodos
Bank considers reasonable and supportable information
thatisrelevantand available without undue costor
effort. Thisincludes both quantitative and qualitative
information and analysis, based on Triodos Bank’s
historical experience and expert creditassessmentand
including forward-lookinginformation, resultingina

Corporate exposures

Information obtained during periodic review of customer
files e.g. audited financial statements, management
accounts, budgets and projections. Examples of areas of
particular focus are gross profit margins, financial leverage
ratios, debt service coverage, compliance with covenants,
quality of management, senior management changes.

Data from creditreference agencies, press articles, changes
inexternal creditratings.

Quoted bond and credit default swap (CDS) prices for the
borrower where available.

Actualand expected significantchangesinthe political,
regulatory and technological environment of the borrower
orinitsbusinessactivities.
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creditrisk grade, with aninternalrating for larger
corporate clients.

Triodos Bank allocates each exposure a creditrisk grade
based onavariety of datathatis determinedto be
predictive of the risk of defaultand applies the judgement
of experienced credit risk professionals. Credit risk
grades are defined using qualitative and quantitative
factorsthatareindicative of risk of default. These factors
vary depending on the nature of the exposure and the
type of borrower. Making use of general moratoria without
conditions, isinitself notatrigger for significantincrease
in creditrisk, butitcould indicate a significantincrease of

creditrisk.

Creditrisk grades are defined and calibrated such that the
risk of default occurringincreases exponentially as the
creditrisk deteriorates. For example, the difference in risk
of default between creditrisk grades 1and 2 is smaller
thanthedifference between creditrisk grades 2 and 3.

Each exposureisallocated acreditrisk grade oninitial
recognition based on available information aboutthe
borrower. Exposures are subject to ongoing monitoring,
which may resultinan exposure being moved toa
differentcreditrisk grade. The monitoring typically
involves use of the following data.

Retail exposures

Internally collected data
on customerbehaviour
e.g. utilisation of
overdraft facilities.

Affordability metrics.

Externaldatafrom credit
reference agencies,
includingindustry-
standard credit scores.

Allexposures

Paymentrecord. Thisincludes
overdue statusaswellasarange
of variables about payment ratios.
Overdue payments canincrease
creditrisk grade, with days past
dueover90days resultingin
default status.

Utilisation of the granted limit.

Requestsforand granting
of forbearance.

Existingand forecastchanges
in business, financialand
economic conditions.
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Theinternalcreditrating system comprises 14 ratings

as explainedintheimpairment of financial assets

accounting policy:

e Loanswithinitial ratings 1-3 are considered to exhibita
significantincreasein creditriskifthey are downgraded
by four grades.

« Loanswithinitial ratings 4-7 are considered to exhibita
significantincreasein creditriskif they are downgraded
by three grades.

« Loanswithinitial ratings 8-9 are considered to exhibita
significantincreasein creditriskif they are downgraded
by two grades.

» Loanswithinitial ratings 10-12 are considered to
exhibitasignificantincreaseincreditriskiftheyare
downgraded by one grade.

e Loanswithratings of 14 are considered to be in default.
Therefore adowngrade of aloan with rating 13 would
putitindefault.

Within the credit risk policy clients with total business
loans above EUR 250 thousand are rated on anindividual
basis at leastannually. Clients with retail mortgage loans
and or total business loans below EUR 250 thousand
have norating appointed. Note that for the unrated
business and unrated retail portfolios notall triggers are
applicable, as notallinformationis available. However,
as additional stagingrule, if the loan has been 30 days
ormore pastdueinthelast 12 months,itwill be
transferred to stage 2. The frequency depends on the
debtor’s creditworthiness, the degree of market exposure
and the marketin which the debtor operates. The credit
committee discusses and, if necessary, takes action with
respect to overdue payments from debtors. If thereis

any doubt regarding the continuity of the debtor’s core
operations and/or a debtor fails to settle agreed interest
and repaymentinstalments for a prolonged period, this
debtor falls underthe category of defaulted and will be
managed intensively.

The objective of the assessmentis to identify whether
asignificantincreaseincreditrisk has occurred foran
exposure by comparing:

» Theremaining lifetime probability of default (PD) as at
the reporting date.

e Theremaining lifetime PD for this pointin time that
was estimated at the time of initial recognition of
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the exposure (adjusted where relevant for changes in
prepayment expectations).

Triodos Bank uses four objective criteria for determining
whether there has been a significantincreasein
creditrisk:

Quantitative test based on movementin PD.
Qualitative indicators, for example placement of a loan
onawatchlist.

Abackstop of 30 days past due.

Ifan exposureisintensively managed.

Additionally, if based on expert judgementitis deemed
thatthesecriteriadonotcoverallincreasesin credit
risk,amanagementoverlay may be applied. Refertothe
'Critical judgementand estimate' sectionrelated to ECL
below forany management overlays.

Triodos Bank determines probability of default based on
itsinternal creditrating system forits larger corporate
client, which comprises 14 grades. The table below
includesthe weighted average PD used inthe ECL
calculation perinternalcreditrating as determined at the
end of currentyear.
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Grading 12-month weighted-
average PD
Grade 1 0.04%
Grade 2 0.08%
Grade 3 0.19%
Grade 4 0.45%
Grade b5 0.93%
Grade©6 1.78%
Grade?7 3.37%
Grade 8 5.68%
Grade9 8.36%
Grade 10 13.16%
Grade 11 13.20%
Grade 12 29.81%
Grade 13 51.48%
Grade 14 Indefault

Loans are assessed atinception and subsequently
periodically reassessed. Movementsintheinternal
creditrating provide the basis to determine whethera
significantincreasein creditrisk has occurred. The credit
quality of all counterpartiesisreviewed and rated at least
annually. Inaddition, Triodos Bank's focus on relationship
management supports early identification of risk factors.

Mortgages do not have individual ratings. Individual
mortgages have a significantincreasein creditriskiif
they have payments of more than 30 days past due.
The significantincrease of creditrisk of the remaining
mortgages is assessed usinga collective approach.

Definition of default
Triodos Bank considers afinancial assettobein
default when:

« The borroweris unlikely to pay its credit obligations to

Triodos Bank in full, without recourse by Triodos Bank to
actions such asrealising security (ifany is held).
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» The borroweris more than 90 days pastdue on any
material credit obligation to Triodos Bank.

Overdrafts are considered as being past due when:

e The customer has breached an advised limitor
been advised of a limit smaller than the current
amount outstanding.

« Itisbecoming probable that the borrower will
restructure the assetas aresult of bankruptcy due to
the borrower’s inability to pay its credit obligations.

Inassessingwhetheraborrowerisin default, Triodos
Bank considersindicatorsthatare:

« Qualitative: e.g. breaches of covenant.

« Quantitative: e.g. overdue status and non-payment on
anotherobligation of the sameissuerto Triodos Bank.

« Based ondatadeveloped internally and obtained from
external sources.

Inputsintothe assessment of whetherafinancial
instrumentisindefaultand their significance may vary
over time to reflect changesin circumstances.

Generating the term structure of PD

Creditrisk grades areaprimaryinputintothe
determination of the term structure of PD for
exposures. Triodos Bank collects performance and
defaultinformation aboutits creditrisk exposures
analysed by jurisdiction or region and by type of product
and borrower as well as by creditrisk grading. For some
portfolios, information purchased from external credit
reference agenciesisalso used.

Triodos Bank employs statistical models to analyse the
datacollected and generate estimates of the remaining
lifetime PD of exposures and how these are expected to
change asaresult of the passage of time.

Write-offs

Impaired loans are written off when Triodos Bank
concludesthatthereis nolongeranyrealistic prospect
of recovery of partorallof the loan. For loans thatare
individually assessed forimpairment, the timing of write-
offis determined on a case-by-case basis. Such loans
are reviewed regularly and write-off will be prompted by
bankruptcy, insolvency, renegotiation and similar events.
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Forallotherfinancialinstruments write-offs, if any, are
also determined on a case-by-case basis.

Critical judgement and estimate related to ECL

The estimation of the ECLis a critical estimate and
includes several critical judgements as set out below.

Triodos Bank records an allowance for expected credit
loss forallloans and other financial assets not held

at fairvalue through profitor loss, together with loan
commitments and financial guarantee contracts.

The measurement of creditimpairmentunder the
expected credit loss model depends on management’s
assessmentof whetherasignificantincreasein credit
risk has occurred foreach financial asset, its economic
forecastsincluding the probability of each of these, and
its modelling of expected performance of each financial
assetand its associated collateralin each economic
scenario. Significantincreasein creditrisk requires
criticaljudgement, whereas the economic forecasts and
the expected performance are significant estimates that
arereflected inthe probability of default and the loss
given default.

Significantincreaseincreditrisk

Triodos Bank's approach to determining whethera
significantincreaseincreditrisk hasoccurredis,in
large part, based onitsinternal credit rating system.
This determination of whatdowngrade in internal credit

Weight
Base scenario 40%
Up scenario 30%
Down scenario 30%

The weighting per scenario reflects the belief of market
participants of the likelihood of the occurrence of the
scenarios. The weightingis reassessed on a quarterly
basis. The 2022 weightings were Base scenario (40%), Up
scenario (30%) and Down scenario (30%).
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rating constitutes asignificantincreasein creditriskisa
significant judgement.

Economicforecasts

Any impact of future outlookis calculated with the use
of macroeconomic scenarios. Triodos Bank formulates
three economic scenarios: a base case scenario and two
less likely scenarios (Up scenario and Down scenario).
The base caseisaligned with information used by
Triodos Bank for other purposes such as strategic
planning and budgeting. The macroeconomic scenarios
impact the probability of default and the collateral
value. The collateral value is used to determine the loss
given default.

In developing these macroeconomic scenarios, Triodos
Bank uses significant judgement. Triodos Bank has
incorporated the currenteconomic environment,
includingits expected future outlook into the
macroeconomic scenarios. Triodos Bank uses an
independent forecaster to create its macroeconomic
scenarios, whichincludes economic data and forecasts
published by governmental bodies, monetary authorities
and supranational organisations such as the OECD and
the International Monetary Fund.

The economic scenarios used as at 31 December 2023
included the following Real GDP growth for the years
ending 31 December 2024 to 2025 and the long-term
growth for the years after 2025. The Real GDP growth is
the forecasted GDP growth, corrected for the forecasted
inflation. Thisis a critical estimate.

2024 2025 2026 Long-term
1.4% 2.0% 2.0% 1.0%
3.7% 1.8% 1.9% 1.0%
-4.8% 2.5% 3.3% 1.0%

Triodos Bank performed a sensitivity analysis related

to the macroeconomic forecasts, focusing on the key
driver, Real GDP growth. The sensitivity analysis had the
following outcome:
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Amountsinthousands of EUR Impacton ECL
GDP growth +2% -1,396
GDP growth +1% -951
GDP growth +0.5% -557
GDP growth -0.5% 840
GDP growth-1% 2,254
GDP growth -2% 7,131

Loan performance in different

macroeconomic conditions

The performance of each loaninstages 1and 2in

the different macroeconomic scenarios is determined

by its sector and its geographic location. The geography
determines the relevant macroeconomic forecast and the
sensitivity to the economy is determined by the client's
sector. The sector sensitivities are set at either none,
low, medium, or high. Based on these parameters, the
PDand LGD of the clients are adjusted up ordownwards,
depending onthe economic forecast, e.g. in case the
forecastis adeteriorating economic situation the PD and
LGD are scaled up to reflect this.

The economic forecast consist of various macro-
economicindicators, mostimportantly GDP growth

and market rate change (for business portfolios) and
unemploymentand house price index (for mortgage
portfolios). The maximum PD impact depends onthe
sensitivityand is provided in the table below in number
of notches downgrade equivalents. For example, if GDP
correlation of an exposure is low and the GDP declines by
-1%, the PD of that exposure is the PD of the rating of the
exposure increased by 1 notch. The impact of notches can
be seeninthetable where PD percentages are shown.

Measurement unit ofimpact Nu,:z:):;::
Low +1 notch
Medium +2 notch
High +3 notch
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Predicted relationships between macroeconomic
scenario's and defaultand loss given default rates on
the ECL are critical estimates that have been developed
based on managementjudgementand analysis of
historical data.

Environmental, Socialand Governance (ESG) risksin ECL
ESGrisks, as furtherdescribed in the board report on page
148, potentially pose additional credit risk and should
therefore be incorporated inthe ECL model. Because

the starting point of Triodos Bank’s lending process is

its sustainable and values-based mission, Triodos Bank’s
exposure to climate transition, socialand governance
risksis considered limited. However, as aresult of climate
change, Triodos Bank’s portfolio is exposed to physical
climate risks. Physical risk events, such as floods and
wildfires, may resultin an elevated probability of default
and anincreasein loss given default due to potential
damagesto collateral. The potentialimpact of ESG risks
on ECLis quantified in the group's climate risk stress
testand materiality assessment, which are part of our
ICAAP and ILAAP. Triodos Bank is committed to enhance
theintegration of ESG risks within its ECL framework. In
2024, Triodos Bank will continue to mature its approach
ontheintegration of ESG risk managementacross every
aspect of the bank.

Derecognition of financial assets and liabilities

Financial assets

Afinancial asset (or, where applicable, apartofa
financial assetor partof a group of similar financial
assets) is derecognised when the rights to receive cash
flows from the financial asset have expired. Triodos
Bankalso derecognises the financial assetif it has both
transferred the financial asset and the transfer qualifies
for derecognition.

Triodos Bank has transferred the financial assetif, and
onlyif, either:

 Triodos Bank has transferred its contractualrights to
receive cash flows from the financial asset, or

e Itretainstherightstothe cash flows, butithas
assumed an obligation to pay the received cash
flows in full without material delay to a third party
under a ‘pass-through’ arrangement. Pass-through
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arrangements are transactions whereby Triodos Bank
retains the contractualrights to receive the cash flows
of afinancialasset (the ‘original asset’), butassumesa
contractual obligation to pay those cash flows to one or
more entities (the ‘eventual recipients’), when all of the
following three conditions are met:

o Triodos Bank has no obligation to pay amounts to the
eventualrecipientsunlessit has collected equivalent
amounts fromthe original asset, excluding short-
term advances with the right to full recovery of the
amount lent plus accrued interest at market rates.

o Triodos Bank cannotsellor pledge the original asset
otherthan as security to the eventual recipients.

o Triodos Bank hastoremitany cash flows it
collects on behalf of the eventual recipients without
material delay.

Inaddition, Triodos Bankis not entitled to reinvest such
cash flows, except forinvestmentsin cashorcash
equivalents, includinginterest earned, during the period
between the collection date and the date of required
remittance to the eventual recipients.

Atransferonly qualifies for derecognition if either:

 Triodos Bank has transferred substantially all the risks
and rewards of the asset, or

» Triodos Bank has neither transferred nor retained
substantially all the risks and rewards of the asset
but has transferred control of the asset. Controlis
transferred if and only if, the transferee has the
practical ability to sell the assetinits entirety to
anunrelated third party andis able to exercise that
ability unilaterally and withoutimposing additional
restrictions onthe transfer.

When the bank has neithertransferred nor retained
substantially all the risks and rewards and has retained
controlof the asset, the asset continues to be recognised
only to the extent of continuing involvement, in which
case, the associated liability is also recognised. The
transferred asset and the associated liability are
measured on a basis that reflects the rights and
obligationsthat have beenretained.

Continuinginvolvement that takes the form of a guarantee
overthetransferred assetis measured atthe lower of the
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original carryingamount of the asset and the maximum
amount of consideration that could be required to pay.

Financial liabilities

Afinancial liability is derecognised when the obligation
under the liability is discharged, cancelled or expires.
Where an existing financial liability is replaced by another
from the same lender on substantially different terms,
orthe terms of an existing liability are substantially
modified, such an exchange or modificationis treated
asaderecognition of the original liability and the
recognition of a new liability. The difference between the
carryingvalue of the original financial liability and the
consideration paidisrecognised in profit or loss.

Modified assets and liabilities

Triodos Bank can make concessions or modifications
tooriginalterms of loans either due to commercial
renegotiations or due todistressed restructurings with a
view to maximise recovery.

If the modification does not resultin cash flows thatare
substantially different, as set out below, the modification
does notresultinderecognition. Based on the change

in cash flows discounted at the original EIR, Triodos
Bankrecords a modification gain or loss. Amodification
is considered to be substantial based on qualitative
factorsandifitresultsinadifference betweenthe
adjusted discounted presentvalue and the original
carryingamount of the financial asset of, or greater

than, 10%.

Derecognition due to substantial modification of terms
and conditions

Triodos Bank derecognises a financial asset, such as
aloantoacustomer,whenthetermsand conditions
have been renegotiated to the extent that, substantially,
itbecomes anew loan, with the difference recognised
asaderecognition gain or loss, to the extent thatan
impairment loss has notalready beenrecorded. The
newly recognised loans are classified as stage 1 for ECL
measurement purposes, unlessthe new loanis deemed
tobe creditimpaired at recognition date triggering

POCl classification.
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When assessing whether or notto derecognise aloanto
acustomer Triodos Bank considers arange of qualitative
factorsincluding:

e Changeincurrency of the loan

« Changeincounterparty

- Ifthe modificationis suchthattheinstrumentwould no
longer meet the SPPI criterion

« Restructuring

Forbearance

When the borrowerisin financial difficulty, rather than
taking possession or otherwise enforcing collection of
collateral, the terms of the loan(s) can be modified.
Triodos Bank considers a loan forborne when such
concessions or modifications are provided as a result of
the borrower’s present or expected financial difficulties
and Triodos Bank would not have agreed to them if

the borrower had been financially healthy. Indicators

of financial difficulties include defaults on covenants
orsignificantconcerns raised by the Credit Risk
Department. Forbearance may involve extending the
paymentarrangements and agreeing new loan conditions.
Oncetheterms have been renegotiated, any impairment
is measured using the original EIR as calculated before
the modification of terms. Itis policy to monitor forborne
loans to help ensure that future payments continue to be
likely to occur. Derecognition decisions and classification
between stage 2 and stage 3 are determined on a case-by-
case basis. Ifthese proceduresidentifyalossinrelation
toaloan,itisdisclosed and managed as animpaired
stage 3 forborne assetuntilitis collected or written off.

Once an asset has been classified as forborne, it will
remain forborne fora minimum 24-month probation
period. Inorder forthe loan to be reclassified out of the
forborne category, the customer has to meetall of the
following criteria:

« Allofitsfacilities have to be considered performing.

« The probation period of two years has passed from the
date the forborne contract was considered performing.

« Regular payments of more than aninsignificantamount
of principalorinterest have been made during at least
half of the probation period.

» The customerdoes not have any contracts thatare more
than 30 days pastdue.
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Embedded derivatives

Derivatives embedded in contracts shall be separated
from the host contract and accounted for separately at
fairvalueifallthe below criteria are met:

« The hostcontractis notafinancialassetin scope of
IFRS 9.

« The hybrid contractis not measured atfairvalue
through profitor loss.

« Theembedded derivative would meet the definition ofa
stand-alone derivative.

« Theembedded derivative is not closely related to the
host contract.

Impairment of non-financial assets

At each balance sheet date, Triodos Bank assesses
whetherthereisanyindication thatits assets, otherthan
financialinstruments, are impaired. Ifany such indication
exists, it estimates the recoverable amount of the asset
and theimpairmentlossifany. If an assetdoes not
generate cash flows thatareindependent from those of
otherassets or groups of assets, the recoverable amount
is determined for the cash-generating unitto which the
assetbelongs. Acash-generating unitis the smallest
identifiable group of assets that generates cash inflows
thatare largely independent of the cash inflows from
otherassets or groups of assets.

The recoverable amountofan asset or cash-generating
unitisthe higherof its fair value less cost to sell and
itsvalueinuse.Valueinuseisthe presentvalue of
future cash flows from the asset or cash-generating
unitdiscounted at arate thatreflects marketinterest
rates adjusted for risks specific to the asset or cash-
generating unitthat have notbeentakenintoaccountin
estimating future cash flows. If the recoverable amount
of anintangible or tangible assetis less thanits carrying
value,animpairmentlossisrecognised immediatelyin
profitor loss and the carrying value of the asset reduced
by the amount of the loss.

Ifitis established thatanimpairment that was recognised
inthe pastno longer exists orhasreduced, the

increased carrying amount of the asset concerned is set
no higherthan the carryingamount that would have been
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determined if noimpairmentvalue adjustmentfor the
asset concerned had been reported. Animpairment of
goodwill cannot be reversed.

Securitisation

Triodos Bank has one retained residential mortgage-
backed securitisation (RMBS) called Sinopel 2019
B.V. (“Sinopel”).

Asecuritisationis atransaction where a pool of assets

is sold to a special purpose vehicle. The special purpose
vehicleissues notes with different tranches to finance
the purchase price of the assets. With Sinopel, Triodos
Bank structured aretained RMBS whereby Triodos Bank
isthe sole buyer of theissued notes and has, as such,
nottransferred any creditrisk. Through the retained
RMBS, Triodos Bank strengthensits financial resilience
and gains additional access to (central bank) liquidity

by pledging the notes as collateral with the Dutch

Central Bank or by selling the notes under repurchase
agreements. The Sinopel RMBS is collateralised by
Dutch residential mortgage loans. The structure is fully
compliant with the new Simple Transparent Standardised
EUregulation. For notesissued by Sinopel 2019 B.V., the
following ECAls were involved: DBRS Ratings Limited and
S&P Global Ratings Europe. As thereis norisk transfer
with the Sinopel transaction, the securitisation exposures
(notes) are not risk weighted separately. The securitised
assets (mortgage loans) are taken into account as if they
were not securitised. Triodos Bank consolidates Sinopel
initsannualaccounts.

Apart from the Sinopeltransaction, Triodos Bankis not
active as originator, investor or sponsor of securitisation
exposures. As aresult, Triodos Bank does not hold

any re-securitisation positions and does not provide
securitisation related services to any other SPV.

The notes of the securitisation are partially placed at
the Dutch Central Bank to be able to use a credit

line and partially sold underarepurchase transaction.
The carryingamount of the financial assets placed
atthe Dutch Central Bankis EUR 932.4 million
(2022:1,597.4 million) and the carrying amount of the
financial assets sold underarepurchase transactionis
EUR 624.6 million (2022: nil).
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Underthe repurchase agreement, Sinopel notes have
been sold and will be repurchased ata predetermined
price. Allrisks and rewards of the financial assets remain
with Triodos Bank such that the assets remain on-balance
and adepositfrom banks is recognised as liability. For
additionalinformation on this transaction, please refer to
disclosure 13 Deposits from banks on page 267.

Cash flow statement

The cash flow statement sets out the movementin Triodos
Bank's funds, broken down into operating activities,
investment activities and financing activities. The funds
consistof cash and the on-demand deposits with banks.
The cash flow statementis produced using the indirect
method and gives details of the source of cash and

cash equivalents over the course of the year. The cash
flows are analysed into cash flows from operations,
including banking activities, investment activities and
financing activities.

Movementsin loans and receivables and interbank
deposits areincluded inthe cash flow from operating
activities. Investment activities are composed of
acquisitions, salesand redemptionsinrespect of
financial investments, as well as property and equipment.
Theissuing of shares and the borrowing and repayment

of long-term funds are treated as financing activities.
Cash flows arising from foreign currency transactions are
translated into euros using the exchange rates at the date
of the cash flows.
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Notes to the consolidated balance sheet

Assets

1Cash and cash equivalents

The balance sheetvalue of the cash and cash equivalentsas at 31 December can be broken down as follows:

Amountsinthousands of EUR 2023 2022
Ondemand deposit Dutch Central Bank 1,270,266 1,717,962
Ondemand deposit Belgian Central Bank 145,746 278,042
Ondemand deposit German Central Bank 142,299 7,469
Ondemand deposit Spanish Central Bank 256,616 170,719
Ondemand deposit United Kingdom Central Bank 324,900 405,870
Interest receivable 1,193 1,078
Balance sheetvalueasat 31 December 2,141,020 2,581,140

More detailed information regarding cash and cash equivalents can be found in the Risk management chapter, section
Liquidity risk, with quantitative information starting on page 349.

Accounting policy

Cash and cash equivalents comprises cash with central banks. Cash and cash equivalents are carried at
amortised cost on the balance sheet.
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2 Loansand advancesto banks

Amountsinthousands of EUR 2023 2022
Ondemand deposits with banks 152,248 186,272
Deposits with banks 121,162 146,027
Interestreceivable 413 201
Allowance for ECL -29 -7
Balance sheetvalueasat31 December 273,794 332,493

Received cash collateral regardinginterest rate swaps and forward currency contracts is presented as loans and
advancesto banks. Theincreaseinreceived cash collateral from EUR 79.2 million at year-end 2022 to EUR97.0 million
attheend of 2023 is mainly caused by fair value changes in interest rate swaps.

Anamount of EUR 119.9 million of the depositsis encumbered (2022: EUR 144.7 million) mainly under derivatives and
repurchase transactions. There were no subordinated deposits (2022: nil). All other deposits can be freely disposed of.

The balance sheetvalue of the loans and advances to banks as at 31 December can be broken down as follows by
residual maturity:

Amountsinthousands of EUR 2023 2022
Ondemand 152,661 186,444
1to 3 months 1,244 1,358
Encumbered assets without a maturity 119,889 144,691
Balance sheetvalueasat31 December 273,794 332,493

Accounting policy

Loans and advances to banks are financialinstruments initially measured at fair value including any
incremental direct transaction costs. The loans and advances to banks are held to collect the contractual cash
flows and meet the SPPI criteria. Therefore, subsequent measurementis atamortised cost, using the effective
interest method in accordance with the Financialinstruments paragraph inthe accounting principles on page
222.
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3 Loansand advances to customers
Loansand advances to customers atamortised cost:
2023
I Allowance Carryin Effective
Amountsinthousands of EUR carrying YINE  Netinterest .
forECL amount interestrate
amount
Business loans 6,231,426 -49,320 6,182,106 248,732 4.01%
Mortgage lending’ 4,896,839 -1,772 4,895,067 120,435 2.58%
Shortterm loans? - - - 90 0.30%
Currentaccounts and credit cards 144,553 -1,646 142,907 7,125 4.75%
Fairvalue hedge accounting -176,219 - -176,219 - -
Interest receivables 36,102 - 36,102 - -
Balance sheetvalueasat31 December 11,132,701 -52,738 11,079,963 376,382 3.47%
T EUR624.6 million (2022: nil) of mortgages have been pledged underarepurchase agreement. For furtherinformation, please referto note 13.
2 Theseare loans, mostly to local municipalities, with a maximum maturity of one year and one day.
2022
Gross . .
Amountsinthousands of EUR carrying AU Carrying Netinterest . ST
forECL amount interestrate
amount
Business loans 6,270,426 -47,927 6,222,499 172,417 2.77%
Mortgage lending 4,447,170 -1,414 4,445,756 67,306 1.67%
Shortterm loans’ 60,000 - 60,000 -61 -0.06%
Currentaccounts and credit cards 159,036 -1,876 157,160 5,178 3.04%
Fairvalue hedge accounting -289,691 - -289,691 - -
Interestreceivables 23,952 - 23,952 - -
Balance sheetvalueasat31 December 10,670,893 -51,217 10,619,676 244,840 2.36%
" Theseare loans, mostlyto local municipalities, with a maximum maturity of one yearand one day.
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The expected credit loss allowance (ECL) is 0.47% of the total loan portfolio gross carryingamount as per 31 December
2023 (31 December 2022:0.48%).

Theannualincurred loss rate, which is the stage 3 impairment expense over the average loan book per 31 December
2023,is21bps(2022: 8bps).

The movements of the ECL of Loans and Advances to customers for 2023 is presented below. A further breakdown of the
movements of the ECL split between ECL on business loans, currentaccounts and mortgages along with comparative
dataisincluded below.

2023

Amountsinthousands of EUR

Stage 1 Stage 2 Stage 3 Total
Balance sheetvalue at 1January 6,314 5,695 39,208 51,217
Netremeasurement of allowance for expected credit losses -82 -2,082 23,292 21,128
of which:
- Effect of transition between stages 1,349 -1,103 510 756
- Macroeconomic forward-looking impact -273 -368 - -641
- Individual loan oradvance behaviour -1,142 -621 22,782 21,019
- Update ECL model -16 10 - -6
Net portfolio growth 675 =727 - -52
Write-offs - - -19,785 -19,785
Exchange rate differences 15 41 174 230
Balance sheetvalueasat31 December 6,922 2,927 42,889 52,738
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2022

Amountsinthousands of EUR

Stage 1 Stage 2 Stage 3 Total
Balance sheetvalue at 1 January 8,675 3,418 36,887 48,980
Net remeasurement of allowance for expected credit losses -2,750 1,859 8,180 7,289
of which:
- Effect of transition between stages -907 2,660 510 2,263
- Macroeconomic forward-looking impact -2,567 -470 - -3,037
- Individual loan oradvance behaviour 353 99 7,670 8,122
- Update ECL model 371 -430 - -59
Net portfolio growth 463 503 - 966
Write-offs - - -5,490 -5,490
Exchange rate differences -74 -85 -369 -528
Balance sheetvalueasat 31 December 6,314 5,695 39,208 51,217

The total ECL provision of EUR51.2 million per 31 December 2022 increased by EUR 1.5 million to EUR 52.7 million per
31 December 2023. Theincrease was mainly due toanincrease in stage 3 of EUR 3.7 million which was partly offset by
adecreaseinstage 2 of EUR 2.8 million. The decrease in stage 2 is mainly caused by the movement of exposures out

of stage 2. Due to the stabilisation on the inflation and the individual assessments of each exposure throughout 2023,
the management overlay for exposures in the construction phase was removed. This management overlay pushed each
exposure inthe construction phase into stage 2 foryear-end 2022. The removal of this overlay has a large impact due to
therelatively large ECL on these exposures due to low collateral values.

Stage 3showed anincrease of EUR 3.7 million which was caused by anincrease in stage 3 of EUR 23.2 million, offset by
write-offs of EUR 19.7 million. This has resulted in a netlossin the profit or loss account of EUR 21.1 million (2022: a net
loss of EUR 8.1 million). The sharp increase is mainly due to two large, defaulted exposures.

More detailed information regarding the allowance for ECL and the impairment gain/loss recognised in the profitor loss
accounts can be foundinthe Risk Management chapter, section Credit risk, with quantitative information startingon
page 338.

The movement of the ECL of Loans and advancesis further split below between the movement of the ECL for Business
loans and currentaccounts and the movement of the ECL for Mortgages.

The following table shows the movements within the ECL on business loans and currentaccounts. The allowance for
expected credit lossesin thistable includes ECL on off-balance sheet loan commitments for certain retail products
such as creditcards and overdrafts, because Triodos Bank determines the ECL per exposure, including any loan
commitmentcomponent.
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ECL loansand advances to customers atamortised cost -

Businessloansand currentaccounts 2023
Amountsinthousands of EUR Stage 1 Stage 2 Stage 3 Total
Balanceat 1January 5,622 5,281 38,900 49,803
Netremeasurement of allowance for expected credit losses -36 -2,051 22,908 20,821
of which:

- Effect of transition between stages 1,350 -1,085 497 762
- Macroeconomic forward-looking impact -311 -407 - -718
- Individual loan or advance behaviour -1,102 -603 22,411 20,706
- Update ECL model 27 44 - 71
Net portfolio growth 637 -740 - -103
Write-offs - - -19,785 -19,785
Exchange rate differences 15 41 174 230
Balanceat31December 6,238 2,531 42,197 50,966
ECL loans and advances to customers atamortised cost

—Mortgages 2023
Amountsinthousands of EUR Stage 1 Stage 2 Stage 3 Total
Balance at 1 January 692 414 308 1,414
Net remeasurement of allowance for expected credit losses -46 -31 384 307
of which:

- Effect of transition between stages -1 -18 13 -6
- Macroeconomic forward-looking impact 38 39 - 77
- Individual loan oradvance behaviour -40 -18 371 313
- Update ECL model -43 -34 - -77
Net portfolio growth 38 13 - 51
Balanceat31December 684 396 692 1,772
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ECL loansand advances to customers atamortised cost -
Businessloansand currentaccounts 2022
Amountsinthousands of EUR Stage 1 Stage 2 Stage 3 Total
Balance at 1January 8,058 3,057 36,787 47,902
Netremeasurement of allowance for expected credit losses -2,670 1,904 7,972 7,206
of which:
- Effect of transition between stages -906 2,642 497 2,233
- Macroeconomic forward-looking impact -2,534 -415 - -2,949
- Individual loan or advance behaviour 400 108 7,475 7,983
- Update ECL model 370 -431 - -61
Net portfolio growth 308 405 - 713
Write-offs - - -5,490 -5,490
Exchange rate differences -74 -85 -369 -528
Balanceat31December 5,622 5,281 38,900 49,803
ECL loans and advances to customers atamortised cost
—Mortgages 2022
Amountsinthousands of EUR Stage 1 Stage 2 Stage 3 Total
Balance at 1 January 617 361 100 1,078
Net remeasurement of allowance for expected credit losses -80 -45 208 83
of which:
- Effect of transition between stages -1 18 13 30
- Macroeconomic forward-looking impact -33 -55 - -88
- Individual loan oradvance behaviour -47 -9 195 139
- Update ECL model 1 1 - 2
Net portfolio growth 155 98 - 253
Balanceat31December 692 414 308 1,414

Loans and advances to customers classified by residual maturity:
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Amountsinthousands of EUR

2023 2022
Payable ondemand 146,837 160,530
1to 3 months 439,515 451,023
3 monthsto 1year 1,060,989 972,909
1to5years 3,840,059 3,672,590
Longerthanb5years 5,592,563 5,362,624
Balance sheetvalueasat 31 December 11,079,963 10,619,676

Atotalamount of EUR 4.7 million (2022: EUR 5.6 million) of the loans and advances to customers is subordinated.

As partof the interest rate risk management, Triodos Bank entered into interest rate swaps to hedge the interest
risk on fixed interest rate loans. Please see Non-trading derivatives and hedge accounting (see page 371) for
additionalinformation.

Abreakdown related to received collateral, relevantindustries, sectors and per geographic region can be found in the
pillar3report 2023 which can be found on the website of Triodos Bank.

Accounting policy

Loans and advances to customers are financialinstruments initially measured at fair value including any
incremental direct transaction costs. The loans and advances to customers are held to collect the contractual
cash flows and meetthe SPPI criteria. Therefore, subsequent measurementis atamortised cost, using the
effective interest method in accordance with the Financialinstruments paragraph in the accounting principles
onpage 222.

Critical judgement and estimates

Triodos Bank determines the ECL which is a critical estimate and includes critical judgements. For more details
onthe critical judgement and estimate of ECL, refer to Financialinstruments (see page 222).
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4 Debtsecurities atamortised cost

Amountsinthousands of EUR

2023 2022
Dutch government bonds 9,978 9,940
Belgian government bonds 50,100 76,843
Spanish government bonds 88,704 98,356
United Kingdom government bonds 176,005 153,157
Otherbonds 1,851,402 1,343,430
Interestreceivable 11,200 7,736
Fairvalue hedge accounting 219 350
Allowance for ECL -33 -32
Balance sheetvalueasat31 December 2,187,575 1,689,780

Debt securities withanominalamount of EUR418.5 million are placed at the Dutch Central Bank (2022:
EUR975.9 million) and can be used for a credit line.

Upto 2020, as part of the interest rate risk management, Triodos Bank entered into interest rate swaps to hedge the
interestrisk onfixed interestrate bonds. These hedge relationships were discontinued as Triodos Bank now applies
macro fairvalue hedge accountingonits loans and advances to customers. The fairvalue hedge adjustment on debt
securities willamortise over the remaining lifetime of the dedesignated hedge relationship.
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The movementin debt securities atamortised costis as follows:

Amountsinthousands of EUR

Balance sheetvalue as at 1 January

Acquisitions

Repayments

Amortisation difference between acquisition price and redemptionvalue
Exchange rate differences

Interestreceivable movement

Fairvalue hedge accounting movement

Net movementinallowance for ECL

Governance Appendices

2023 2022
1,689,780 1,483,378

859,432 745,581
-378,522 -507,669
7,105 -9,122
6,448 -21,069
3,464 -1,002
-131 -295

-1 -22

Balance sheetvalueasat31 December

2,187,575 1,689,780

Theincrease in debt securitiesis mainly caused by anincrease in other bonds of EUR 508 million. Other bonds consist
of Europeanregional governmentand corporate bonds, listed and non-listed. Debt securities including other bonds are

specified below.

Interest-bearing securities as shown inthe table below are valued at amortised cost. This is the book value without the
componentsinterestreceivable, fairvalue hedge accounting and the allowance for ECL.

Amountsinthousands of EUR

2023
Issuer Listed Non-listed Maturity<1year Maturity>1year
Total public sector entities 1,862,370 40,598 438,800 1,464,168
Total non-public sector entities 269,221 4,000 22,646 250,575
Total 2,131,591 44,598 461,446 1,714,743
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Amountsinthousands of EUR

2022
Issuer Listed Non-listed Maturity<1year Maturity>1year
Total public sector entities 1,420,178 41,253 403,222 1,058,209
Total non-public sector entities 214,295 6,000 14,716 205,579
Total 1,634,473 47,253 417,938 1,263,788

Accounting policy

Alldebt securities atamortised cost are held in the investment portfolio. These are financial instruments
initially measured at fairvalue including any incremental direct transaction costs. The debt securities are held
tocollectthe contractual cash flows and meet the SPPI criteria. Therefore, subsequent measurementis at
amortised cost, using the effective interest method in accordance with the Financial instruments paragraphin
the accounting principles on page 222.

5Investment securities

Amountsinthousands of EUR 2023 2022
Participating interests designated at fair value through OCI 39,519 35,990
Participating debt at fair value through profit or loss 229 190
Associates atequity value 9,815 9,436
Participating equity at fair value through OCI 109 102
Balance sheetvalueasat31 December 49,672 45,718

As partof its mission, Triodos Bank wishes sustainable banking to create more and more impact over the world. In

this respect, Triodos Bank provides equity funding to like-minded financial institutionsin order to increase growth

of the sustainable banking sector. Equity fundingis provided to Transactie Monitoring Nederland B.V. and Visainc. to
conductour banking business. The bank cannot exercise any significantinfluence on its participating interests. These
investments are of a strategic nature and are not held for trading. The instruments classified as equities, being the
participatinginterests, are designated to be accounted for at fair value though OCI. The instruments classified as debt,
beingthe participating debt, are mandatorily designated to be accounted for at fair value through profit or loss.
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The participating interests designated at fair value through OCl can be broken down as follows:

Amountsinthousands of EUR 2023 2022
Participating Carrying Participating Carrying
interest amount interest amount

Participating interests designated at fair value

through OCI

Amalgamated Bank, New York’ 2.4% 17,709 2.4% 15,618
Merkur Cooperative Bank., Copenhagen’ 5.7% 3,434 3.6% 3,127
Cultura Sparebank, Oslo’ 1.1% 53 1.2% 95
GLS Gemeinschaftsbank eG, Bochum'’ 1.4% 10,050 1.5% 10,050
Banca Popolare Etica, Padova’ 0.1% 138 0.1% 133
Ekobanken Medlemsbank, Jarna' 0.5% 50 0.5% 49
Social Enterprise Finance Australia Limited, Sydney 4.5% 62 4.5% 1
Bpifrance Financement S.A., Maisons-Alfort. 0.0% 135 0.0% 151
Nederlandse Financieringsmaatschappij voor

Ontwikkelingslanden N.V. (FMO), The Hague' 2.0% 1,051 2.0% 1,051
Thrive Renewables Plc, Bristol 5.2% 4,120 5.4% 3,605
Transactie Monitoring Nederland B.V., Amsterdam 3.0% 1,704 3.0% 1,209
La Société d’Investissement France Active

(SIFA), Montreuil 0.1% 301 0.1% 295
VisalInc., San Francisco’ 0.0% 612 0.0% 506
Bolsa Social, Madrid 4.7% 100 4.7% 100
Balance sheetvalueasat31 December 39,519 35,990

T Creditinstitution
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The associates at equity value can be broken down as follows:

Amountsinthousands of EUR 2023 2022
Participating Carrying Participating Carrying
interest amount interest amount

Associates atequityvalue

Triodos Emerging Markets Renewable Energy

Fund, Luxembourg 11.9% 4,303 12.3% 4,211
Triodos Microfinance Fund, Luxembourg' 1.4% 5,512 1.4% 5,225
Balance sheetvalueasat31 December 9,815 9,436

1 Sustainability — Finance — Real Economies SICAV-SIF public limited liability company (SFRE SIF) merged into Triodos Microfinance Fund (TMF) at 16 September 2022. As
aresultofthe merger, SFRE SIF ceased to existand Triodos Bankreceived sharesin TMF equalinvalue tothe previousinvestmentin SFRE SIF. The investmentin TMFis
classifiedasassociateasthisisaTriodos Investment Fund.

The movementinthe participating interest designated at fair value through OCl is as follows:

Amountsinthousands of EUR 2023 2022
Balance sheetvalueasat 1January 35,990 30,143
Increase of capital 804 594
Revaluation 3,088 4,873
Exchange rate differences -363 380
Balancesheetvalueasat31 December 39,519 35,990
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The movementin the participating debt at fair value through profit or loss is as follows:

Amountsinthousands of EUR 2023 2022
Balance sheetvalueasat 1January 190 5,463
Revaluation 39 -542
Repayment of capital - -156
Divestments’ - -5,272
Exchange rate differences - 697
Balance sheetvalueasat31 December 229 190

1 Sustainability — Finance — Real Economies SICAV-SIF public limited liability company (SFRE SIF) merged into Triodos Microfinance Fund (TMF) as at 16 September 2022.
Asaresultofthe merger, SFRE SIF ceased to existand Triodos Bank received sharesin TMF equalinvalue tothe previousinvestmentin SFRE SIF. Theinvestmentin TMF is
classifiedasassociate atequityvalueasthisisaTriodos Investment Fund.

When a new fundis originated, Triodos Investment Management may decide to provide seed capital to get the fund
started. Depending on the fund and its needs, this may be an investment for less than one year or for a longer period.
In2021, Triodos Emerging Markets Renewable Energy Fund was originated in which seed capital was invested. The
investment classifies as an associate and is accounted for using the equity method.

The movementinthe associates at equity valueis as follows:

Amountsinthousands of EUR 2023 2022
Balance sheetvalueasat 1January 9,436 4,285
Acquisitions’ - 5,272
Revaluation 379 -121
Balance sheetvalueasat 31 December 9,815 9,436

1 Sustainability — Finance — Real Economies SICAV-SIF public limited liability company (SFRE SIF) merged into Triodos Microfinance Fund (TMF) at 16 September 2022. As
aresultofthe merger, SFRE SIF ceased to existand Triodos Bank received sharesin TMF equalinvalue tothe previousinvestmentin SFRE SIF. The investmentin TMFis
classified asassociateatequityvalueasthisisaTriodos Investment Fund.
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Accounting policy

Investment securities include participating interests in other financialinstitutions eitherin equity or debt form,
and thisincludes seed capital investments in own investment funds that are classified as associates. The
participating interests in equity are designated at FVOCl as these are strategic long-term investments. The
participatinginterestin debtformis measured at FVTPL as these do not meet the SPPI criteria. The participating
interestin associates is measured using the equity method.

For securities that are listed on an active stock exchange, the fair value will be deemed to be equal to the most
recently published stock exchange price. If the security is not listed on an active stock exchange or where there
isnoregular price quotation, the fair value will be determined as accurately as possible using all available data,
including an annual report audited by an externalindependent auditor, interim financial information from the
institution and any other relevant data provided to Triodos Bank.

Unrealised and realised changes in the value of investment securities at FVOCl are recognised in other
comprehensive income and will not be recycled to profit or loss. Unrealised and realised changes in the value of
investment securities at FVPL are recognised in profit or loss.

Criticaljudgementand estimates

Triodos Bank determines the fair values of those financial instruments measured at FVOCl and FVTPL
periodically whichis a critical estimate. For more details on the measurement of fair values refer to Fair value of
financialinstruments (see page 364).

6 Intangible assets
Amountsinthousands of EUR 2023 2022
Development costs forinformation systems 46,962 49,369
Management contracts 554 756
Computer software 704 1,100
Balance sheetvalueasat31 December 48,220 51,225
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Development costs forinformation systems contain costs for internally developed intangible assets related to the
bank's IT systems in the Netherlands, Spain and Germany.

The movementinthe development costs forinformation systemsis as follows:

Amountsinthousands of EUR 2023 2022
Purchasevalue asat 1January 99,074 81,816
Cumulative amortisation as at 1 January -49,705 -35,712
Balance sheetvalueasat 1January 49,369 46,104
Internal development 15,184 16,449
Amortisation -16,260 -13,117
Impairments -1,357 -
Exchange rate differences 26 -67
Balance sheetvalueasat31 December 46,962 49,369
Purchasevalue asat 31 December 114,068 99,074
Cumulative amortisationasat 31 December -67,106 -49,705
Balancesheetvalueasat31 December 46,962 49,369
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Management contracts

Management contracts relate to contracts for the management of funds by Triodos Investment Management. When it
acquired its participatinginterestin Triodos Investment Managementin 2006, Triodos Bank paid EUR 4 million for this
to Stichting Triodos Holding. No impairment was recognised based on the remaining usefulness of the contracts.

The movementin management contractsis as follows:

Amountsinthousands of EUR 2023 2022
Purchasevalue as at 1January 4,030 4,030
Cumulative amortisation as at 1 January -3,274 -3,073
Balance sheetvalueasat 1January 756 957
Amortisation -202 -201
Balance sheetvalueasat31 December 554 756
Purchasevalue asat 31 December 4,030 4,030
Cumulative amortisation as at 31 December -3,476 -3,274
Balancesheetvalueasat31 December 554 756
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Computer software relates to software that has been purchased. The movementin computer software is as follows:

Amountsinthousands of EUR 2023 2022
Purchasevalue as at 1January 4,478 4,088
Cumulative amortisation as at 1 January -3,378 -2,845
Balance sheetvalueasat 1January 1,100 1,243
Purchases 89 453
Amortisation -487 -590
Impairments - -
Exchange rate differences 2 -6
Balance sheetvalueasat 31 December 704 1,100
Purchasevalue asat 31 December 4,570 4,478
Cumulative amortisationas at 31 December -3,866 -3,378
Balancesheetvalueasat31 December 704 1,100
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Accounting policy

Intangible assets are stated at cost, less accumulated amortisation and impairment losses. Amortisation is
charged to profitor loss over the asset's estimated economic life using the straight-line method that best
reflects the pattern of economic benefits. These estimated useful economic lives are:

Internally developed assets: 5to 10 years

« Computer software: 3to5years
e Managementcontracts: 20years

Direct costs relating tointernally developed assets are capitalised once technical feasibility and economic
viability have been established. These costs include co-worker costs and the costs of materials and services.
Capitalisation of costs ceases when the asset is capable of operating asintended.

During and after development, accumulated costs are annually reviewed forimpairment triggers. If there is
animpairmenttrigger,any impairments will be recognised in the profit or lossin line with the impairment
accounting policy for non-financial assets asincluded on page 231.

The development costs for the banking system will be amortised over the estimated useful life from the moment
the systemis used, to a maximum of 10 years.

Management contracts paid by Triodos Bank when acquiring the participatinginterestin Triodos Investment
Management B.V. will be written off over a period of 20 years to October 2026. The remaining depreciation period
isthreeyears asatthe end of 2023.

Computer software that has been purchased will be written off over its useful life. This period will not exceed
five years.

7 Property and equipment

Amountsinthousands of EUR 2023 2022
Property forown use 61,622 68,905
Equipment 18,829 19,786
Balance sheetvalueasat31 December 80,451 88,691
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The movementin property forown use is as follows:

Amountsinthousands of EUR 2023 2022
Purchasevalue as at 1January 77,960 80,297
Cumulative revaluationasat 1 January - -1,596
Cumulative depreciationas at 1 January -9,055 -7,185
Balance sheetasat1January 68,905 71,516
Purchases 14 -
Depreciation -1,964 -2,009
Impairments - -
Transferto held for sale -5,575 -
Exchange rate differences 242 -602
Balance sheetvalueasat31 December 61,622 68,905
Purchasevalueasat31 December 69,658 77,960
Cumulative depreciationas at 31 December -8,036 -9,055
Balance sheetvalueasat31 December 61,622 68,905

Triodos Bankin Spain owns two buildings located at José Echegaray in Las Rozas Madrid. It has been decided to sell

one of the buildings as a consequence of the new way of working. This way of working entails a combination of working
from home and working from the office. This decision triggered an impairment because the carrying value of the building
will no longer be recovered through its continuing use, but through the sale of the property. Animpairment loss of

EUR 1.5 millionisrecorded in profit or loss statement. The impairmentis recognised to adjust the carrying value to the
fairvalue less cost of disposal. An externalvaluation reportis used to estimate the fair value less cost of disposal. The
buildingis expected to be sold during 2024, such that the building will be reclassified to assets held for sale.
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The movementinequipmentis as follows:
Amountsinthousands of EUR 2023 2022
Purchasevalue as at 1January 57,393 57,930
Cumulative depreciationas at 1 January -37,607 -34,782
Balance sheetvalueasat 1January 19,786 23,148
Purchases 4,575 2,678
Sales -178 -4
Depreciation -5,607 -6,080
Impairments 214 144
Exchange rate differences 39 -100
Balance sheetvalueasat31 December 18,829 19,786
Purchasevalue asat 31 December 55,043 57,393
Cumulative depreciationas at 31 December -36,214 -37,607
Balance sheetvalueasat 31 December 18,829 19,786

Fully depreciated equipment with a total purchase value of EUR 4.5 million (2022: EUR 2.4 million) has been disposed of.
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Accounting policy
Items of property and equipment are stated at cost, less accumulated depreciation and impairment losses.

Depreciationis charged to profit or loss on a straight-line basis so as to write off the depreciable amount of each
item of property and equipment over its estimated useful life. The depreciable amountis the cost of an asset,
lessitsresidualvalue. Land forown use is not depreciated.

The estimated useful lives of Triodos Bank’s property and equipment are:

» Propertyand leasehold property: 40 years (or lease term if shorter)
« Machinery:3to5years
e Furniture and fixtures: 5years

The residual value and useful life of property and equipment are reviewed at each balance sheet date and
updated forany changes to previous estimates.

Property underdevelopmentisvalued at the lower of the expenditure and the expected realised value upon
completion. The expenditure consists of payments made to third parties. The difference between the proceeds
ondisposal of equipmentand netcarrying value is recognised in the profit or loss account under Otherincome.

Property and equipment are annually reviewed forimpairment triggers. If there is an impairment trigger, any
impairments will be recognised in the profit or loss accounts in line with the impairmentaccounting policy for
fixed assetsasincluded on page 231.

Critical judgementand estimates

In December 2019, Triodos Bank moved in the Netherlands to the newly developed office building De Reehorst.
Theinnovative design is based on circular economy and biomimicry principles. The design and production of
materials are based on natural structures. The building is re-mountable and modular, built with sustainable and
reusable materials.

Within common accounting policies, the residual value of owned offices is set at zero as information on residual
valueis lacking. Because this buildingis circularand set up to have value in the future, Triodos Bank has
investigated the residualvalue. This was captured in a report from a third-party circular demolition company,
calculating the value of several reuseable components. The value is achieved if the components are remounted
asawholeinanew building, considering costs for removing. Based on this report Triodos Bank currently
estimates the residual value of De Reehorst at EUR 3.0 million.

The residual value gets its value from the market in which components from the building can be reused. This
marketis currently in developmentand new building initiatives using reuseable materials as a starting pointare
few. Developments on these fronts and other changes (e.g. CO, tax) canimpact the residual value of De Reehorst
inthe future.
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8Investment property
Triodos Bank sometimes repossesses assets which come from acquisitionin public auctions. These assets are
collaterals of an executed loan. A part of the repossessed assets, however, will not be sold immediately because

Triodos Bank has opted to add value by renting out these assets. These are therefore presented as investment property.

The movementininvestment property is as follows:

Amountsinthousands of EUR 2023 2022
Acquisitionvalue asat 1 January 8,699 10,463
Cumulative depreciation as at 1 January -1,960 -2,558
Balance sheetasat 1January 6,739 7,905
New foreclosed assets 15 35
Sales -206 -1,037
Depreciation -161 -164
Impairments - -
Balance sheetvalueasat 31 December 6,387 6,739
Purchasevalue asat 31 December 8,462 8,699
Cumulative depreciationas at 31 December -2,075 -1,960
Balancesheetvalueasat31 December 6,387 6,739
Leasesas lessor

Triodos Bank leases outits investment properties for the purpose of adding value to the repossessed assets. Triodos
Bank has recognised the followingitemsin the profit or loss account.

Amountsinthousands of EUR 2023 2022
Rentalincome 68 70
Operating expenses -135 -238
Totalresultoninvestment properties -67 -168
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Accounting policy

Investment properties comprise land and buildings that are not occupied for use by, or in the operations of,
Triodos Bank, nor for sale in the ordinary course of business, but are held primarily to earn rentalincome

and/or for capital appreciation. Investment property is initially measured at cost and subsequently stated at
cost, lessaccumulated depreciation and impairment losses. Depreciation is determined in accordance with the
accounting principles as stated in 7 Property and equipment. Investment properties are annually reviewed for
impairment triggers. If there isan impairment trigger, any impairments will be recognised in the profitor loss
accountsin line with the impairment accounting policy for fixed assets asincluded on page 231.

Any gain or loss on the disposal of investment property (calculated as the difference between the net proceeds
from disposal and the carryingamount of the item) is recognised in profit or loss.

Transfers are made to or from investment property only when there is a change in use. When the use of a property

changes such thatitisreclassified as property and equipment, its carrying value at the date of reclassification
becomes its cost for subsequentaccounting.

9 Leases

Triodos Bank leases many assets including land and buildings, vehicles, and IT equipment. Information about leases for
which Triodos Bankis a lessee s presented below.

Right-of-use assets

2023 2022

Amountsinthousandsof EUR Property Vehicles Other Total Property Vehicles Other Total

Balance sheetvalue as at

1January 11,996 907 424 13,327 15,095 1,258 381 16,734
Depreciation -2,312 -661 -54  -3,027  -2,460 -700 -66  -3,215
Additions 1,228 1,219 - 2,447 1,613 349 318 2,280
Exchange rate differences 25 - - 25 -65 - - -65
Disposals -544 -34 - -578  -2,187 - -220  -2,407

Balance sheetvalueasat
31 December 10,393 1,431 370 12,194 11,996 907 424 13,327

256 Annual Report 2023



O TriodosBankin2023 Impact ESGreporting Risk Governance Appendices
Lease liabilities
2023 2022
Amountsinthousands of EUR
Property Vehicles Other Total Property Vehicles Other Total
Lessthanoneyear 979 527 56 1,562 2,250 733 56 3,039
More than oneyear 10,005 914 320 11,239 10,333 180 372 10,885
Balance sheetvalueasat
31December 10,984 1,441 376 12,801 12,583 913 428 13,924
The table below shows the maturity analysis for contractual undiscounted cash flows.
2023 2022
Amountsinthousands of EUR
Property Vehicles Other Total Property Vehicles Other Total
Lessthanoneyear 1,562 571 56 2,189 2,454 490 56 3,000
Onetofiveyears 4,743 871 233 5,847 5,514 421 372 6,307
More than five years 8,559 - 108 8,667 5,557 - - 5,557
Undiscounted lease liabilities
asat31December 14,864 1,442 397 16,703 13,525 911 428 14,864
Amountsrecognised in profitorloss
Amountsinthousands of EUR
2023 2022
Depreciation -3,027 -3,214
Intereston lease liabilities -315 -345
Expenses of short-term leases -28 -25
Expenses of low-value assets -37 -20
Sub-leaseincome 28 48
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Amounts recognised in the statement of cash flows

Amountsinthousands of EUR
2023 2022

Total cash outflow for leases 3,267 3,443

Real estate leases

Triodos Bank leases land and buildings for its office space. Some leases include an optionto renew the lease foran
additional period of the same duration after the end of the contract term. Some leases provide for additional rent
payments thatare based onchangesin local price indices.

Other leases

Triodos Bank leases vehicles and equipment, with lease terms of generally three to five years. Triodos Bank also
leases IT equipment with contract terms of generally one to three years. Leases with a contract term of less than
oneyearand/oravalue of lessthan EUR 5 thousand or EUR equivalent are considered shortterm and/or leases of
low-value items.

Triodos Bank has elected not to recognise right-of-use assets and lease liabilities for short-term and low-value leases.

Accounting policy

Asalessee

Triodos Bank assesses whethera contractis alease or contains a lease atinception of a contract. Triodos
Bankrecognises aright-of-use assetand a corresponding lease liability with respectto all lease agreements
inwhichitisthe lessee, except for short-term leases (defined as leases with a lease term of 12 months or
less) and leases of low-value assets. For these leases, Triodos Bank recognises the lease payments as an
operating expense on a straight-line basis over the term of the lease unless another systematic basis is more
representative of the time pattern in which economic benefits from the leased asset are consumed.

The lease liability isinitially measured at the present value of the lease payments that are not paid at

the commencement date, discounted by using the rate implicitin the lease. If this rate cannot be readily
determined, Triodos Bank usesitsincremental borrowing rate.
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Lease paymentsincluded inthe measurement of the lease liability comprise:

+ Fixed lease payments (including in-substance fixed payments), less any lease incentives.

 Variable lease payments thatdepend on anindexor rate, initially measured using the index or rate at the
commencement date.

» Theamount expected to be payable by the lessee under residualvalue guarantees.

» The exercise price of purchase options, if the lessee is reasonably certain to exercise the options.

« Payments of penalties for terminating the lease, if the lease term reflects the exercise of an option to
terminate the lease.

» Lease payments to be made under reasonably certain extension options.

The lease liability is subsequently measured by increasing the carrying amount to reflectinterest on the
lease liability (using the effective interest method) and by reducing the carrying amount to reflect the lease
payments made.

Triodos Bank remeasures the lease liability (and makes a corresponding adjustment to the related right-of-use
asset) whenever:

» The lease term has changed or there is a change in the assessment of exercise of a purchase option, in which
casethe lease liability is remeasured by discounting the revised lease payments using a revised discount rate.

» The lease payments change due to changesinanindexorrate orachange in expected paymentundera
guaranteed residualvalue, in which case the lease liability is remeasured by discounting the revised lease
payments using the initial discount rate (unless the lease payments change due to achange in a floating
interest rate, in which case a revised discount rate is used).

» Alease contractis modified and the lease modification is notaccounted for as a separate lease, in which case
the lease liability is remeasured by discounting the revised lease payments using a revised discount rate.

Theright-of-use assets comprise the initial measurement of the corresponding lease liability, lease payments
made at or before the commencementday and any initial direct costs. They are subsequently measured at
cost, lessaccumulated depreciation and impairment losses. The right-of-use assets are annually reviewed for
impairmenttriggers. If there is an impairment trigger, any impairments will be recognised in the profit or loss
accountsinline with the impairmentaccounting policy for non-financialassets asincluded on page 231.

Whenever Triodos Bank incurs an obligation for costs to restore a leased asset to the condition required by the
terms and conditions of the lease, a provisionis recognised.

Right-of-use assets are depreciated over the shorter period of lease term and useful life of the underlying asset.
If alease transfers ownership of the underlying asset or the cost of the right-of-use asset reflects that Triodos
Bank expects to exercise a purchase option, the related right-of-use asset is depreciated over the useful life of
the underlying asset. The depreciation starts at the commencement date of the lease.

The periodicimpactin the profit or loss accounts are the depreciation charges on the right-of-use assets and
theinterestcharges onthe lease liability.
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Triodos Bank elected to use the recognition exemption for lease contracts that, at the commencement date,
have a lease term of 12 months or less (‘short-term leases’), and lease contracts for which the underlying asset
is of low value (‘low-value assets’). Payments associated with short-term leases and leases of low-value assets
arerecognised on a straight-line basis as an expense in the consolidated statement of profit or loss.

Asalessor
Triodos Bank enters into lease agreements as a lessor with respect to some of its office space.

Leases forwhich Triodos Bankis a lessor are classified as finance or operating leases. Whenever the terms of the
lease transfer substantially all the risks and rewards of ownership to the lessee, the contractis classified asa
finance lease. All other leases are classified as operating leases. Triodos Bank does not act as a lessor forany
finance leases.

Rentalincome from operating leases is recognised on a straight-line basis over the term of the relevant lease.
Initialdirect costsincurred in negotiating and arranging an operating lease are added to the carryingamount of
the leased assetand recognised on a straight-line basis over the lease term.

When a contractincludes lease and non-lease components, Triodos Bank allocates the consideration under the
contracttoeach component.

Judgement and estimate

The lease liabilities are initially measured at the present value of the future lease payments, discounted at the
lessee'sincremental borrowing rate (IBR) given that the interest rate implicit in the lease cannot be readily
determined. The IBRis the rate of interest that Triodos Bank would have to pay to borrow over a similar term, and
with a similar security, the funds necessary to obtain an asset of a similar value to the right-of-use assetina
similareconomic environment. The IBR therefore reflects what Triodos Bank ‘would have to pay’, which requires
estimation and inherently involves significant judgement when no observable rates are available. Triodos Bank
estimates the IBRusing observable inputs (such as market interest rates) when available and is required to
make certain entity-specific adjustments (such as Triodos Bank's stand-alone credit rating).

10 Non-trading derivatives

Additional hedge accounting disclosures are part of the financial risk management paragraph, please see note Non-
trading derivatives and hedge accounting (see page 371) for additional information.

As partof the interest rate risk management, Triodos Bank entered into interest rate swaps to hedge the interest risk

on fixed interest rate loans. The fair value of the interest rate swaps with a positive value at the end of the yearis
represented on the asset side of the balance sheetand the interest rate swaps with a negative value on the liability side.
Abreakdown of derivatives by remaining term to maturity and fair value is presented below:
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Non-trading derivative assets

2023 Notionalamount

>1year<=5
Amountsinthousands of EUR Total <=1year years >5years Fairvalue
OTC currency contracts:
Forwards 180,353 180,353 - - 268
OTCinterestrate contracts:
Interest rate swaps (hedge accountingonly) 1,264,600 23,500 86,100 1,155,000 207,620
Totalderivatives 1,444,953 203,853 86,100 1,155,000 207,888
Average IRS rates 0.53% 0.21% 0.64%
2022 Notionalamount

>1year<=5
Amountsinthousands of EUR Total <=1year years >5years Fairvalue
OTC currency contracts:
Forwards 227,721 227,721 - - 5,011
Non-deliverable forwards 1,418 1,418 - - 375
OTCinterestrate contracts:
Interest rate swaps (hedge accountingonly) 1,415,600 36,000 84,600 1,295,000 290,310
Totalderivatives 1,644,739 265,139 84,600 1,295,000 295,696
Average IRS rates 0.27% 0.34% 0.74%

Triodos Bank applies macro fair value hedge accounting, in which the interest rate swaps (IRS) are the hedging
instruments. Triodos Bank only enters into these contracts for the purpose of hedging the interest rate risk, no
derivatives are used for trading purposes. In 2023, Triodos Bank entered into additional interest rate swaps to further

mitigate the interest rate risk. See page 358 for further information on interest rate risk for Triodos Bank.

Inorderto hedge the currency risk of the investment funds of Triodos Investment Management, Triodos Bank entered
into non-deliverable currency contracts with third parties and entered into back-to-back non-deliverable currency
contracts with the investment funds, including a small margin. As the investment funds are not consolidated, both

the long and back-to-back short positions are on-balance. In 2017, Triodos Bank stopped entering into new currency
contract forthe investment funds due to new regulation. The last non-deliverable currency contracts with third parties

and investment funds of Triodos Investment Management matured in 2023.
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Non-trading derivative liabilities

2023 Notionalamount
Amountsinthousands of EUR >1year<=5
Total <=1year years >5years Fairvalue
OTC currency contracts:
Forwards - - - - -

OTCinterestrate contracts:

Interest rate swaps (hedge accountingonly) 673,000 - 38,000 635,000 34,708
Totalderivatives 673,000 - 38,000 635,000 34,708
Average IRSrates 2.89% 3.03%
2022 Notionalamount
Amountsinthousands of EUR >1year<=5

Total <=1year years >5years Fairvalue
OTC currency contracts:
Forwards 5,605 5,605 - - 879
Non-deliverable forwards 1,418 1,418 - - 370

OTCinterestrate contracts:

Interest rate swaps (hedge accountingonly) - - - - -

Totalderivatives 7,023 7,023 - - 1,249

Average IRSrates n/a n/a n/a

The forward currency contracts relate mainly to GBP contracts that Triodos Bank entered for a notionalamount of
EUR 180.3 million (2022: EUR 222.1 million) for hedging the currency risk of the UK subsidiary equity participation of
Triodos Bank.
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Accounting policy

Derivative financialinstruments, consisting of foreign currency forward contracts and interest rate swaps, are
initially recognised at fair value, with subsequent fair value movements recognised in profit or loss. Triodos
Bank uses interest rate swaps and foreign exchange forwards as derivatives for hedging purposes. Fairvalues of
interest rate swaps are determined by discounted cash flows against prevailing market interest rates. Foreign
exchange forwards fairvalues are determined by the movement of the foreign exchange rate. Changes in the fair
value areincludedin the profit or loss account.

The effective portion of fair value movements of those derivativesin a cash flow or net investment hedge
relationship are recognised in OCl and recycled to the profit or loss when the related result on the hedged itemis
recognised in profit or loss.

Hedgeaccounting

Triodos Bank elected, as a policy choice permitted by IFRS 9, to continue to apply hedge accountingin
accordance with IAS 39. Triodos Bank designates certain derivatives held for risk management as well as certain
non-trading derivative financialinstruments as hedging instruments in qualifying hedging relationships. On
initial designation of the hedge, Triodos Bank formally documents the relationship between the hedging
instruments and hedged items, including the risk management objective and strategy in undertaking the hedge,
together with the method that will be used to assess the effectiveness of the hedging relationship. Triodos Bank
makes an assessment, both oninception of the hedging relationship and on an ongoing basis, of whetherthe
hedginginstruments are expected to be highly effective in offsetting the changes in the fair value or cash flows
of the respective hedged items during the period for which the hedge is designated, and whether the actual
results of each hedge are within the effective range. Ahedge is regarded as highly effective if the changes in fair
value or cash flows attributable to the hedged risk of the hedging instrument and the hedged item during the
period for which the hedge is designated, are expected to offsetin arange of 80% to 125%.

Triodos Bank uses derivatives (principally interest rate swaps) for economic hedging purposesin the
management of its asset and liability portfolios. The objective of economic hedgingis to enterinto positions
with an oppositerisk profile to an identified exposure to reduce that risk exposure. In addition to economic
hedging, Triodos Bank also applies hedge accounting. The hedge accounting types are discussed below. If the
hedge no longer meets the criteria for hedge accounting, the adjustment to the carryingamount of a hedged
item for which the effective interest method is used is amortised to profit or loss over the period to maturity
using arecalculated effective interest rate. If the hedged item is derecognised, any remaining adjustment to the
carryingamountis recognised as part of the derecognition gain/loss.

Fairvalue hedges

Triodos Bank applies macro fair value hedge accounting to the hedges thatare in place to hedge the changesin
fairvalue due tochangesininterest rates of its longer-term fixed rate financial assets. Under this hedging
strategy, interest rates swaps are designated as hedging instruments, which arein an economic hedge
relationship with a portfolio of loans and mortgages as hedged item to cover the fair value risk due to changes
ininterest rate. For additionalinformation on the hedge relationship, refer to Non-trading derivatives and hedge
accounting (see page 371).
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Net investment hedge of a foreign operation

Triodos Bank hedges partits netinvestmentin Triodos Bank UK Limited, its subsidiary in the United Kingdom.
The hedged riskis the foreign currency exposure arising from the netinvestment. Triodos Bank designates
the hedged risk as therisk of the GBP spot changes against EUR, in order to reduce fluctuationsin the value
of the netinvestmentinits subsidiaries due to movementsin the GBP exchange rate. Triodos Bank makes
use of foreign exchange forward contracts to hedge this risk. The derivatives are recorded at fair value on the
balance sheet.

The fairvalue movements of these contracts are determined by the changes in spot foreign exchange rate, and
the basis spread. The basis spread is the difference between the spot and forward rate in the contract. Triodos
Bank elects to use the cost of hedging method for changes in the basis spread and records these in a separate
component within equity. The spot rate changes are, together with the changesin the hedge risk, recognisedin
the translation reserve through OCI. Any ineffective portion of the changes in the fair value of the derivative is
recognised immediately in profitand loss. The amount recognised in OCl is fully or partially reclassified to profit
and loss as areclassification adjustment on disposal or partial disposal of the foreign operation, respectively.

Critical judgement and estimates

Triodos Bank determines the fair values of those financial instruments measured at FVOCl and FVTPL
periodically, whichis a critical estimate. For more details on the measurement of fair values refer to Fair value of
financialinstruments (see page 364).

11 Other assets

The balance sheetvalue of otherassets as at 31 December can be broken down as follows:

Amountsinthousands of EUR 2023 2022
Receivable regarding the deposit guarantee scheme 2,700 2,700
Other prepayments and accrued income 44,720 36,782
Other 18,143 16,759
Allowance for ECL -471 -488
Balance sheetvalueasat31 December 65,092 55,753

The otherassets fall due within one year foran amount of EUR 44 million (2022: EUR 40 million).
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Accounting policy

Other assets are recognised initially at fair value and subsequently measured at amortised cost.

Critical judgement and estimates

Triodos Bank determines the ECL whichis a critical estimate and includes critical judgements. For more details
onthecritical judgement and estimate of ECL, refer to Financial instruments (see page 222).

12 Non-current assets held for sale

The balance sheet value of assets held for sale as at 31 December can be broken down as follows:

Amountsinthousands of EUR 2023 2022
Repossessed assets 4,381 4,750
Own property held for sale 4,339 -
Sharesininvestmentfunds held for sale - 832
Balance sheetvalueasat31 December 8,720 5,582

Triodos Bank can acquire the collateralunder non-performing loans. All assets acquired are real estate. Itis the
intention of Triodos Bank to dispose of these assets as they are not part of the primary business of the bank. If
permitted by the underlying contracts of the acquired assets, these assets are presented as real estate for sale, using
an estate agent.

Triodos Investment Management has provided seed capital to a new investment fund in March 2022 to improve the
product offering and exit within ayear.

Thedisclosure regarding the addition to the assets held for sale as required by IFRS 5isincluded in note 7 Property
and equipment.

Amountsinthousands of EUR 2023 2022
Cumulative impairments on assets held for sale -2,441 -928
Total fortheyear -2,441 -928
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Accounting policy

Anon-currentassetisclassified as held for saleif its carryingamount will be recovered principally through a
sale transaction ratherthan through continuing use. The condition for such classification is regarded as met
only when the saleis highly probable, and the asset is available forimmediate sale in its present condition.

Non-current assets classified as held for sale are initially measured as the lower of:

» Carryingamount
» Fairvalue less coststo sell

Animpairment loss is recognised for any initial or subsequent write-down of the asset (or disposal group) to fair
value less costs to sell. Againis recognised forany subsequentincreases in fairvalue less costs to sell of an
asset (ordisposal group), but notin excess of any cumulative impairment loss previously recognised. A gain or
loss not previously recognised by the date of the sale of the non-current asset (or disposal group) is recognised
atthe date of derecognition.

Non-current assets (including those that are part of a disposal group) are not depreciated or amortised while

they are classified as held for sale. Interest and other expenses attributable to the liabilities of a disposal group
classified as held for sale continue to be recognised.
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Equity and liabilities

13 Deposits from banks
Amountsinthousands of EUR 2023 2022
Deposits from banks 497,446 52,191
Cashcollateral received 170,925 284,881
Interest payable 1,674 15
Balance sheetvalueasat 31 December 670,045 337,087

The deposits from banks includes two repurchase agreementand one liquidity facility for a total amount of
EUR 450 million which were transacted in 2023.

The remainder of the deposits from banks concerns deposits received from Kreditanstalt fiir Wiederaufbau, Germany
and Landwirtschaftliche Rentenbanken, Germany for interest-subsidised loans in the renewable energy sector.

Deposits from banks classified by residual maturity can be broken down as follows:

Amountsinthousands of EUR 2023 2022
Payable ondemand 170,925 284,881
1to 3 months 255,595 80
3 monthsto 1year 201,131 -
1to5years 19,694 29,730
Longerthanb5years 22,700 22,396
Balance sheetvalueasat 31 December 670,045 337,087
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Accounting policy

Deposits from banks are initially measured at fair value less incremental direct transaction costs, and

ESGreporting

Risk

Governance

subsequently measured at theiramortised cost using the effective interest method.
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To determine the accounting treatment of a repurchase agreement, the economic substance of the transaction
must be determined. If substantially all risks and rewards of the sold assets remain with Triodos Bank, the

assets will not be derecognised and a deposit from banks is recognised, measured at amortised cost. If

substantially all risks and rewards do not remain with Triodos Bank, the sold assets are derecognised upon sale.

14 Deposits from customers

Amountsinthousands of EUR 2023 2022
Businessclients:
Savingaccounts 1,661,092 1,498,252
Fixed term deposits 355,099 161,675
Currentaccounts 2,568,584 3,084,816
Retail clients:
Savingaccounts 6,494,269 6,427,318
Fixed term deposits 819,830 381,480
Currentaccounts 1,783,646 2,254,477
Interest payable 76,579 8,322
Balance sheetvalueasat31 December 13,759,099 13,816,340
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ESGreporting Risk Governance Appendices
Deposits from customers classified by residual maturity can be broken down as follows:
2023 2022
Amountsinthousands Business Retail Business Retail
of EUR clients clients Total clients clients Total
Payable ondemand 4,221,275 7,719,731 11,941,006 4,473,609 8,575,777 13,049,386
1to 3 months 153,241 681,211 834,452 209,317 173,656 382,973
3monthsto 1year 202,441 586,688 789,129 45,726 202,683 248,409
1to5years 30,865 141,529 172,394 16,344 93,341 109,685
Longerthan5years 2,613 19,505 22,118 2,608 23,279 25,887
Balance sheetvalueas
at31December 4,610,435 9,148,664 13,759,099 4,747,604 9,068,736 13,816,340

Accounting policy

Deposits from customers are initially measured at fair value less incremental direct transaction costs, and
subsequently measured at theiramortised cost using the effective interest method.

15 Other liabilities

The balance sheetvalue of the other liabilities as at 31 December can be broken down as follows:

Amountsinthousands of EUR 2023 2022
Other liabilities 27,104 20,909
Otheraccruals and deferred income 73,712 60,791
Balance sheetvalueasat31 December 100,816 81,700
The other liabilities fall due within one year foran amount of EUR 89 million (2022: EUR 81 million).
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Accounting policy

Oninitial recognition other liabilities are recognised at fair value. After initial recognition other liabilities are
recognised at the amortised cost, being the amount received, takinginto account premiums or discounts, less
transaction costs. This usually is the nominal value.

16 Provisions
Amountsinthousands of EUR 2023 2022
Net pension liability’ 9,800 9,643
ECLonloancommitments and financial guarantee contracts issued 1,497 1,297
Other provisions 6,862 6,548
Balance sheetvalueasat31 December 18,159 17,488

T Theaccountingforthe conditionalindexation commitmentoninsured accrued rights of co-workers and former co-workersinthe Netherlands hasbeenamended. Asa
result, the comparative figure has beenadded. For moreinformation refertothe General Accounting Policies.

The other provisions mainly consist of the provisions for restructuring and legal proceedings.
Anamountof EUR 6 million (2022: EUR 5 million) can be classified as shorter than one year.

The movementinthe net pension liability provision is as follows:

Amountsinthousands of EUR 2023 2022
Balance sheetvalueasat 1January’ 9,643 16,024
Amortisation 435 197
Release -278 -6,578
Balance sheetvalueasat31 December’ 9,800 9,643

T Theaccountingforthe conditionalindexationcommitmentoninsured accrued rights of co-workers and former co-workersinthe Netherlands has beenamended. Asa
result, the comparative figure has beenadded. For more information refer tothe General Accounting Policies.
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The movementinthe other provisionsis as follows:

Amountsinthousands of EUR 2023 2022
Balance sheetvalueasat 1January 6,548 4,368
Addition 4,133 6,363
Withdrawal -1,039 -231
Release -2,783 -3,950
Exchange rate differences 3 -2
Balancesheetvalueasat31 December 6,862 6,548

Loancommitmentsissued resultinissued loans when offers are signed or when commitments are used. The following
table shows the movements within the ECL on loan commitments and financial guarantee contractsissued.

ECL loan commitments and financial guarantee contractsissued 2023
Amountsinthousands of EUR Stage 1 Stage 2 Total
Balance at 1January 686 611 1,297
Netremeasurement of allowance for expected credit losses 306 -254 52
of which:

- Macroeconomic forward-looking impact 305 -244 61
- Update ECL model - - -
- Individual commitment behaviour 1 -10 -9
Net portfolio growth 120 34 154
Foreign exchange and other movements -2 -4 -6
Balance at31December 1,110 387 1,497
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ECL loan commitments and financial guarantee contractsissued 2022
Amountsinthousands of EUR Stage 1 Stage 2 Total
Balance at 1 January 1,124 292 1,416
Net remeasurement of allowance for expected credit losses -24 368 344
of which:

- Macroeconomic forward-lookingimpact -171 348 177
- Update ECL model 49 -55 -6
- Individualcommitment behaviour 98 75 173
Net portfolio growth -421 -66 -487
Foreign exchange and other movements 7 17 24
Balanceat31December 686 611 1,297

Accounting policy

Triodos Bank recognises a provision when it has a present legal or constructive obligation as aresult of past
events, whenitis probable that an outflow of resources will be required to settle the obligation, and the amount
can bereliably estimated.

Provisions are measured at the presentvalue of management's best estimate of the expenditure required to
settle the presentobligation at the end of the reporting period. The discount rate used to determine the present
valueis a pre-tax rate that reflects current market assessments of the time value of money and the risks specific
tothe liability. The increase in the provision due to the passage of timeis recognised as interest expense.

Defined benefit pension liability

The net defined benefit pension liability is the defined benefit liability minus the fair value of the plan assets.
The presentvalue of an entity's defined benefit pension liability is determined using the projected unit credit
method, which sees each period of service as giving rise to an additional unit of benefit entitlementand
measures each unit separately in building up the final obligation. The defined benefit pension obligation is
determined using the actuarial valuation method.

Movements due to actuarial gains and losses are recognised directly in OCI, net of tax. Current service costs,
past service costs and settlements are recognised in the profit and loss accounts. Aninterest expense over the
net defined benefit pension liability is recognised in the profitand loss accounts and will be dependent on the
carrying value of the net defined benefit pension liability and the market interest rate.
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The amount of the actual future indexation will be at the discretion of Triodos Bank and will be determined
annually by the Executive Board. The decision for the amount of indexation will be based on actualinflation
rates. The estimate is sensitive to the interest rate which is used to discount future cash flows.

Critical judgement and estimates

Triodos Bank determines the ECL whichis a critical estimate and includes critical judgements. For more details
onthecritical judgement and estimate of ECL, refer to Financial instruments (see page 222).

17 Subordinated debt

Amountsinthousands of EUR 2023 2022

Subordinated Tier 2 instruments:

Subordinated Green Bond (institutional investors) 248,742 248,336
Subordinated Bond (retail investors) 6,569 6,432
Interest payable 5,120 5,116
Balance sheetvalueasat31 December 260,431 259,884

In2021, Triodos Bank realised the placement of a subordinated Green Bond to institutional investors. The Green Bond
has anominalvalue of EUR 250 million, atenor of 10.25 years, and a coupon of 2.25% for the first five and a quarter
years after which thereis an optiontoredeemthe bond early. If the bond is not redeemed early, the interestrate is
resetto maturity at 2.4% above the annual Euro mid swap rate. The Green Bond has been placed below nominalvalue
at99.497%. The placement of the Green Bond resultsinanincrease of the Tier 2 Capital which is a diversification of the
Total Capital of Triodos Bank.

The Green Bond has beenissued taking into account the ICMA Green Bond Principles, Climate Bond Initiative Standards
and the EU Taxonomy recommendations. [t has been assessed by a Second Party Opinion as best market practice on all
components. This confirms Triodos Bank’s ambition to ‘finance change and change finance’ and underlines its position
as frontrunnerin sustainable banking.

The 10-year Triodos Bank UK bond (retailinvestors) was issued in 2020 by Triodos Bank UK. The bond was issued at
nominalvaluein GBP.The annualinterest couponis 4% for the first five years, after which there is an option to redeem
the bond early. If the bond is not redeemed early, the interestrate is reset to maturity at 3.9% above the Bank of England
base rate. The bonds are subordinated to all other liabilities.
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Accounting policy

Subordinated debtisinitially measured at fair value minusincremental direct transaction costs, and
subsequently measured at theiramortised cost using the effective interest method.

18 Equity

Share capital

The equity stated on the consolidated balance sheetis equal to that stated on the parent company balance sheet. The
authorised capital totals toan amount of EUR 1.5 billion and is divided into 30 million ordinary shares, each with a
nominalvalue of EUR 50. At year-end, there were 14,467,056 ordinary shares (2022: 14,467,056 shares), each of EUR 50,
issued to and fully paid up by Stichting Administratiekantoor Aandelen Triodos Bank (SAAT). As at the same date, SAAT
had alsoissued 14,467,056 Depository Receipts (2022: 14,467,056 Depository Receipts), each with a nominal value of
EUR50.

The purchasing and reissuing of Depository Receipts for own shares is charged or credited respectively to the Other
reserves. Any balance remaining after the reissuing of all own Depository Receipts purchased shall be placed at
thedisposal of the Annual General Meeting. Atyear-end 2023, Triodos Bank has purchased 254,712 of its own

Depository Receipts. More details on capital ratios are included in the Pillar 3 report which can be found on the Triodos
Bank website.

The movementinthe number of sharesis as follows:

Amountsinthousands of EUR 2023 2022
Numberof sharesas at 1 January 14,467,056 14,467,056
Numberof sharesasat31 December 14,467,056 14,467,056

Share premium reserve

Thisitemincludes the share premium reserve, which is composed of deposits that exceed the nominal capital. The full
balance of the share premium reserve has beenrecognised as such for tax purposes.

Translationreserve

The translationreserve includes the currency translation result of foreign operations and the effective portion of the net
investment hedge on foreign operations.
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Costof hedging reserve

The cost of hedging reserve relates to the forward component of the netinvestment hedges which are recognised as
costof hedging.

Fairvaluereserve

The fairvalue reserve relates to the unrealised value adjustments in respect of the acquisition price for

participating interests.

Otherreserve

The otherreserveisaregulatory reserve forin-house developed intangible assets and is not available for distribution

toshareholders. The movementinthe other reserve for development costs of internally developed intangible assets is
as follows:

Amountsinthousands of EUR 2023 2022
Development costs 47,005 49,568
Balance sheetvalueasat31 December 47,005 49,568

The following table shows the movementin the otherreserve related to the in-house developed intangibles assets.

Amountsinthousands of EUR 2023 2022
Balance sheetvalue asat 1 January 49,568 46,431
Transfer of other reserve -2,563 3,137
Balance sheetvalueasat 31 December 47,005 49,568

Retained earnings

The movementinretained earnings includes purchasing of own Depository Receipts, the addition of prior year profit
appropriation to retained earnings, and the payment of extraordinary dividend. At year-end 2023, Triodos Bank had
purchased 254,712 own Depository Receipts amounting to EUR 21,863 thousand (2022: 250,634 own Depository
Receipts amounting to EUR 21,556 thousand).
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Profitappropriation

As setoutintheArticles of Association, the appropriation of profitis as follows:

Part of the profitas reported in the adopted profitand loss account shall be used by the Executive Board to form or add
tothereservestothe extentthatthisis deemed desirable. The remaining profit shall be distributed to the shareholders,
unlessthe General Meeting decides otherwise.

The proposed appropriation of profitis based on the number of Depository Receiptsissued as at 31 December 2023,
minus the number of Depository Receipts purchased by Triodos Bank. The final proposal will be submitted at the Annual

General Meeting.

The proposed appropriation of profit (in thousands of EUR) is as follows:

Amountsinthousands of EUR 2023
Net profit 77,175
Addition to the retained earnings -19,331
Dividend (EUR 4.07 per Depository Receipt, including EUR 1.23 interim dividend)' 57,844

" Interimdividend of EUR 1.23 per Depository Receipt was paid outin September 2023.

Fortheyearresult of 2023, Triodos Bank proposes a final dividend of EUR 2.84 per Depository Receipt, equivalent to
a75% payout ratio (the percentage of total profit distributed as dividends). This proposed final dividend is on top of
theinterim dividend of EUR 1.23 per Depository Receipt that has been paid outin September 2023. The proposed final
dividend has been approved by the Dutch Central Bank.
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Off-balance sheet liabilities
19 Contingent liabilities
Financial guarantees

This item relates to credit substitute guarantees and non-credit-substitute guarantees that are partly secured by
blocked accounts for the same amount.

Amountsinthousands of EUR 2023 2022
Credit substitute guarantees 29,742 26,990
Non-credit substitute guarantees 21,029 22,082
Total contingent liabilities 50,771 49,072

Credit substitute guarantees are guarantees issued to customers for loans provided to these customers by other banks.
Non-credit substitute guarantees are guarantees to customers for all other obligations of these customers to third
parties. Forexample:

« Obligationsto purchase sustainable goods, such as wind turbines.
+ Obligations to decommission equipmentor reinstate property (mostly related to project finance provided by
Triodos Bank).

Legal proceedings

Triodos Bank s involved ina number of legal proceedings. Management assesses the outcome of litigation matters and
takes provisions when expected losses with respect to such matters are more likely than not and the expected outflow
of resources can be reliably estimated. If a provision cannot be recognised, and the outflow or economic benefitsis not
remote, acontingent liability isrecognised. The legal proceedings in Spainin relation to Depository Receipts that have
nothad averdictin firstinstance are regarded by Triodos Bank as contingent liabilities, as per end of 2023. For more
information on legal proceedings pending, please refer to Legal proceedings on page 303.
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Accounting policy

Financial guarantees are initially recognised in the financial statements (within Provisions) at fair value, being
the premium received. Subsequent to initial recognition, the liability under each guarantee is measured at the
higher of the amountinitially recognised less cumulative amortisation recognised in the profit and loss, and an
ECL allowance. The premium received is recognised in the profitand loss in Net fee and commissionincome on a

straight-line basis over the life of the guarantee.

Acontingent liability is a possible obligation that arises from past events. The outflow of economic benefits
arising from this obligation is either not probable or cannot be measured reliably. Contingent liabilities are not

recognised in the consolidated balance sheet but are rather disclosed in the notes.

20Irrevocable facilities

Theserelate to the total liabilities in respect of irrevocable undertakings, which may lead to a further loan.

Amountsinthousands of EUR 2023 2022
Undrawn debit limits on currentaccounts and credit cards 320,453 377,270
Accepted loans not yet paid out 1,171,544 1,400,467
Valid loan offers not yet accepted 93,630 74,393
Otherfacilities 1,578 1,037
Totalirrevocable facilities 1,587,205 1,853,167

Accounting policy

Irrevocable facilities are undrawn debit limits on current accounts and credit cards, accepted loans not yet paid

out, valid loan offers not yet accepted and other facilities.

Accepted loans not yet paid out and valid loan offers not yet accepted are in the scope of the ECL requirements

asthese contain credit risk and are therefore part of the overall credit risk exposure.

The nominal contractual value of financial guarantees and undrawn loan commitments, where the loan agreed
to be provided is on market terms, are notrecorded in the consolidated balance sheet. The ECL provisionis

recognised in note 16 Provisions on page 270.

278

Annual Report 2023



O TriodosBankin2023 Impact ESGreporting Risk Governance Appendices

Other off-balance sheetliabilities

Inaddition to the contingent liabilities and irrevocable facilities reported off-balance sheet, the deposit guarantee
scheme and the investor compensation scheme are applicable as stated in Article 3:259 of the Financial Supervision
Actinthe Netherlands. From May 2019, the funds entrusted from the United Kingdom are insured under the Financial
Services Compensation Scheme as defined by the Financial Services and Markets Act 2000 in the United Kingdom. The
funds entrusted insured underthe deposit guarantee schemeinthe Netherlands amounts to EUR 9,113 million (2022:

EUR 9,214 million) and in the United Kingdom EUR 1,608 million (GBP 1,394 million, 2022: EUR 1,316 million or GBP
1,165 million). In 2016, the annual ex-ante contribution to the Deposit Guarantee Fund started in the Netherlandsin
ordertoreach atargetlevel of 0.8% of the insured funds entrusted inthe Netherlandsin 2024. The contribution to the
Deposit Guarantee Fund amounts to EUR 9 millionin 2023 (2022: EUR 13 million).

Other off-balance sheet commitments

The off-balance sheet commitments as at 31 December can be broken down as follows:

2023 Averageyear
Amountsinthousands of EUR Annualamount of contract
Software use 7,449 2.18
Servicerelating paymentand other banking transactions 8,523 1.00
Servicesrelating property management 157 1.00
Service relating providing temporary co-workers 3,009 1.00
Audit services 3,000 2.00
Balance sheetvalueasat 31 December 22,138 1.53
2022 Averageyear
Amountsinthousands of EUR Annualamount of contract
Software use 6,494 2.29
Servicerelating paymentand other banking transactions 9,210 1.00
Servicesrelating property management 66 1.00
Service relating providing temporary co-workers 1,744 1.00
Audit services 2,900 1.00
Balance sheetvalueasat 31 December 20,414 1.41
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Notes to the consolidated statement of
profitand loss

Income

21Interestincome

Amountsinthousands of EUR 2023 2022
Loans and advances to customers 376,383 244,948
Loans and advancesto banks 75,220 15,304
Debt securities atamortised cost 31,777 11,556
Negative interest expense on TLTRO Il - 9,757
Negative interest expense deposits from customers 61 5,683
Otherinterestincome 343 631
Totalinterestincome 483,784 287,879

The interestincomeincludesincome derived from loans and related transactions, as well as related commissions,
which by their nature are similar tointerest payments. The interestincome on debt securities at amortised cost
includes nosalesresultin 2023 (2022: nil).

The negative interest expense on TLTRO Il relates to the negative interest on the TLTRO 1l funding received from the ECB
under Deposits from banks. Triodos Bank repaid the TLTRO early on 23 November 2022.

Accounting policy

Interestincome on financialinstruments is determined using the effective interest rate method. The effective
interestrate allocates the interestincome over the expected life of the asset or liability at the rate that exactly
discounts all estimated future cash flows to equal the instrument's initial carrying amount.

Calculation of the effective interest rate takes into account fees payable or receivable that are an integral part
of the instrument'syield, and transaction costs. All contractual terms of a financial instrument are considered
when estimating future cash flows.

Triodos Bank calculates interestincome on financial assets, other than those considered creditimpaired,
by applying the effective interest rate to the gross carryingamount. When a financial asset becomes credit
impaired and is therefore regarded as stage 3, the interestincome is calculated by applying the effective
interest rate to the netamortised cost.
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22 Interestexpense
Amountsinthousands of EUR 2023 2022
Deposits from customers -102,222 -12,070
Subordinated liabilities -6,294 -6,297
Deposits from banks -13,914 -1,041
Negative interestincome loans and advances to banks - -8,175
Negative interestincome debt securities -684 -1,463
Otherinterestexpense -4,474 -5,940
Totalinterest expense -127,588 -34,986
Netinterestincome 356,196 252,893

During 2023, interest rates on deposits from customers have continued to increase resultinginasharpincreasein
interest expense on deposits from customers.

Negative interestincome loans and advances to banks mainly related to negative interest paid on cash at central banks
up toJuly 2022. As of July 2022 and throughout 2023, there was a positive deposit rate on cash held at central banks.
The positive interest received on cash held at central banks is recorded in interestincome.

Inthe otherinterest expense, atotal of EUR 3.6 million (2022: EUR 3.7 million) was included for the interest on currency
forward contracts.

Accounting policy
Interest expense on financial instruments is determined using the effective interest rate method. The effective

interestrate allocates the interest expense over the expected life of the asset or liability at the rate that exactly
discounts all estimated future cash flows to equal the instrument's initial carrying amount.
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23 Investmentincome
Amountsinthousands of EUR 2023 2022
Dividend from investment securities 695 616
Totalinvestmentincome 695 616

Accounting policy

Investmentincome includes the dividend income from investments in equity instruments designated at fair

value through other comprehensive income (FVOCI). Dividend income is recognised when the right to receive
income is established. Usually, this is the ex-dividend date for quoted equity securities. Dividends on equity

instruments designated as at FVOCl that clearly represent a recovery of part of the cost of the investment are
presentedin OCI.

24 Net fee and commissionincome

Disaggregation of fee and commissionincome

Inthe following table, fee and commission income from contracts with customers inthe scope of IFRS 15is
disaggregated by major type of services. The table also includes areconciliation of the disaggregated fee and
commissionincome with the Group's reportable segments.

The fees and commission presented in this note include income of EUR 14.4 million (2022: EUR 15.7 million) relating
tofinancial assets and financial liabilities not measured at FVTPL. These figures exclude amounts incorporated in
determining the effective interestrate on such financial assets and financial liabilities.

Asset managementfeesinclude fees earned by Triodos Bank on trust and fiduciary activities in which Triodos Bank
holds orinvests assets on behalf of its customers.
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Reportable:

Bank Netherlands Bank Belgium Bank United Kingdom Bank Spain

Amountsin
thousands of EUR 2023 2022 2023 2022 2023 2022 2023 2022

Transaction
fee securities 890 1,249 - - - - - -

Payment
transactions 21,513 24,415 122 121 197 187 3,791 4,004

Lending 5,313 6,760 2,410 2,076 1,312 1,550 3,543 2,715
Asset Management 11,721 12,230 2,572 2,493 - - - -
Management fees - - 3,481 3,442 685 844 326 315

Othercommission
income - - - - 2,818 2,550 2,516 2,934

Total fee

and commission

income from

contracts

with customers 39,437 44,654 8,585 8,132 5,012 5,131 10,176 9,968

Financial guarantee
contractsand
loan commitments 71 68 - - - - 303 362

Totalfeeand
commission
income 39,508 44,722 8,585 8,132 5,012 5,131 10,479 10,330

Commission
toagents - - - -34 - - -3 -5
Asset Management -602 -441 - - - - - -

Othercommission
expense - - -545 -1,472 -2,647 -2,322 -3,374 -2,680

Totalfeeand
commission
expense -602 -441 -545 -1,506 -2,647 -2,322 -3,377 -2,685

Netfeeand
commission
income 38,906 44,281 8,040 6,626 2,365 2,809 7,102 7,645

The decrease of the netfee and commissionincome is mainly caused by ending charging fees on savings accountsin the
Netherlands and less management fee earned by Triodos Investment Management.
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segments
Bank Germany Total Investment Head Office Total
bankingactivities Management including TRMC
2023 2022 2023 2022 2023 2022 2023 2022 2023 2022
- - 890 1,249 - - - - 890 1,249
2,767 2,634 28,390 31,361 - - - - 28,390 31,361
1,237 1,940 13,815 15,041 - - - - 13,815 15,041
380 491 14,673 15,214 - - - - 14,673 15,214
100 65 4,592 4,666 55,424 59,160 1,440 1,476 61,456 65,302
1 1 5,335 5,485 - - - 3 5,335 5,488
4,485 5,131 67,695 73,016 55,424 59,160 1,440 1,479 124,559 133,655
210 204 584 634 - - - - 584 634
4,695 5,335 68,279 73,650 55,424 59,160 1,440 1,479 125,143 134,289
-21 - -214 -39 - - - - -214 -39
-18 - -620 -441 -3,523 -4,532 - - -4,143 -4,973
-1,321 -1,533 -7,887 -8,007 -448 -218 -169 -149 -8,504 -8,374
-1,550 -1,533 -8,721 -8,487 -3,971 -4,750 -169 -149 -12,861 -13,386
3,145 3,802 59,558 65,163 51,453 54,410 1,271 1,330 112,282 120,903
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Governance Appendices

Financials

Fee and commission income from contracts with customers is measured based on the consideration specified
inacontract with a customer. Triodos Bank recognises income when it transfers control over a service to
acustomer. The following table provides information about the nature and timing of the satisfaction of
performance obligations in contracts with customers, including significant payment terms, and the related
income recognition policies.

Type of service

Transaction
fee securities

Paymenttransactions:

Currentand savings
accountsubscriptions

Paymenttransactions:

Transaction fees

Lending

Asset management

Managementfees

Other

286

Nature and timing of satisfaction
of performance obligations, including
significant paymentterms

Fee charged to customers for processing
security transactions. Fee is charged when
the transactionis settled.

Fee charged foropening and maintaining
currentand savings accounts. Feeis
charged onamonthly basis foreach month
theaccountisactive.

Fee charged for processing payment
transactions of customers. Fee is charged
when the transactionis processed.

Fee charged as part of the lending process,
notanintegral part of the effective interest
rate. These fees are charged eitheratthe
startof the loan or during the lifetime.

Asset managementfeesinclude fees
earned by Triodos Bank on trustand
fiduciary activities in which the Triodos
Bank holds orinvests assets on behalf of
its customers. Paymentis due on at least
quarterly basis.

Asset managementfeesinclude fees
earned by Triodos Investment Management
onasset managementactivities for clients
or funds managed by Triodos Investment
Management. Paymentis due on at least
quarterly basis.

These are otherfees charged toclients.
Paymentis mostly due when transactions
are settled.

Income recognition

Incomerelated to transactionsis
recognised atthe pointintime whenthe
transaction takes place.

Income related to transactionsis
recognised atthe pointintime whenthe
transaction takes place.

Incomerelated to transactionsis
recognised atthe pointintime whenthe
transaction takes place.

Incomerelated to transactionsis
recognised at the pointintime whenthe
transaction takes place.

Income from account service and servicing
feesisrecognised overtime as the services
are provided, at the latest onthe moment
of payment.

Income from account service and servicing
feesisrecognised overtime asthe services
are provided, at the latest onthe moment
of payment.

Income related to transactionsis
recognised atthe pointintime whenthe
transaction takes place.
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25 Netresult fromother financialinstruments at FVTPL

Amountsinthousands of EUR 2023 2022
Hedge accounting ineffectiveness 742 1,245
Fairvalue movement of derivatives notyet in a hedge relationship -4,777 -1,461
Fairvalue movement of participating debt at fair value through profit or loss 326 116
Netresultfrom otherfinancialinstrumentsat FVTPL -3,709 -100

For further details on hedge accounting, refer to Non-trading derivatives and hedge accounting (see page 371) within
the risk management section.

Accounting policy

Netresult from otherfinancialinstruments at FVTPL includes the fair value movements of derivatives not yet
designatedin a hedge relationship, ineffectiveness related to hedge accounting, transaction results on foreign
exchange forwards and netresult oninvestments in debtinstruments designated at fair value through profit or
loss, including the related interestincome.

26 Otherincome
Amountsinthousands of EUR 2023 2022
Exchange results on foreign currency transactions -38 39
Transactionresults on currency forward contracts 8 17
Realised results assets notin use’ 81 219
Income assets notinuse’ 68 70
Modification result -231 268
Otherincome 948 183
Totalotherincome 836 796

1 Assetsnotinuserelatestoacquired collateral onwritten off loans.
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For furtherinformation on the hedge accountingineffectiveness, please referto Non-trading derivatives and hedge
accounting (see page 371).

The otherincome relates to fees for other services performed and results from asset disposals.

Expenses

27 Personnel and other administrative expenses

Amountsinthousands of EUR 2023 2022
Personnel expenses

» salaryexpenses 121,026 108,681
* pension expenses 15,514 14,005
» social security expenses 20,646 18,979
» temporary co-workers 26,516 26,351
« otherstaffcosts 11,484 10,080
» capitalised co-worker costs -11,953 -11,260
Total personnelexpenses 183,233 166,836
Average number FTEs during the year 1,693.2 1,632.6
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Amountsinthousands of EUR 2023 2022
Otheradministrative expenses

e ITcosts 24,067 19,165
» externaladministration costs 14,317 13,101
« feesforadvice 31,936 20,936
» advertising charges 11,088 8,030
« office costs 5,498 6,150
» accommodation expenses 4,809 5,128
» feesforindependentauditor 2,967 2,476
« traveland lodging expenses 2,557 1,546
» otherexpenses 12,096 12,902
Total other operatingadministrative expenses 109,335 89,434
Regulatory expenses 15,892 18,343
Total other administrative expenses 125,227 107,777
Operating expenses/totalincome 73% 80%
Operating expenses excluding regulatory expenses/totalincome 69% 75%

Accounting policy

Expenses arerecorded atthe moment when they areincurred, or over time if the expense relates to a period.

Pension expenses

Amountsinthousands of EUR 2023 2022

Pension expenses, defined contribution schemes 15,514 14,005

Total pension expenses 15,514 14,005
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The pension expenses for the defined contribution schemes are based on the contributions owed for the financial year.

Accounting policy

Defined contribution plan

Triodos Bank has a number of defined contribution pension schemes. Premiums are paid based on a contractual
and voluntary basis toinsurance companies on a defined contribution basis. Premiums are recognised as
employee cost when they are due. Prepaid contributions are recognised as deferred assets if these lead toa
refund or reduction of future payments. Contributions that are due but have not yet been paid are presented

as liabilities.

Defined benefit plan

Those pension plans that do not meet the definition of a defined contribution plan are treated as a defined
benefit plan. Inthe Netherlands, there is a constructive indexation obligation. While in Belgium, the law has a
minimumyield requirement. Changes to the actuarial provision are charged to the other comprehensive income
and are not recycled to the profitand loss accounts in subsequent periods. The increase in the provision due to
the passage of time is recognised as interest expense. For furtherinformation on the actuarial provision, please
refertodisclosure 16 Provisions on page 270.

Pension scheme per country

Triodos Bank's pension scheme in the Netherlands is a defined contribution scheme. The commitmentto the
participating co-workers consists of paying the outstanding contribution to a maximum of the gross annual salary
of EUR 128,810.

Inthe Netherlands, co-workers of related parties also participate in the pension scheme. The total pension
commitmentand theresulting expenses are reported here in note 27. Part of the expenses are charged to the respective
related parties, based on their share of the total salaries of the participating co-workers.

The Triodos Bank pension schemes in the United Kingdom, Spain and Germany are defined contribution schemes that
have been placed with life insurance companies in those countries. The commitment to the participating co-workers
consists of paying any outstanding contribution. Participation in the pension scheme is obligatory for co-workersin
Belgium, Spain and the United Kingdom. In Belgium, the pension scheme is considered a defined benefit scheme

for which the co-workers' contribution is 2% of salary and the employer's contribution is 6%. In Spain, the pension
contributionis 1.5% of salary, paid in full by the employer. In the United Kingdom, the co-workers’ contributions are
optional with those who optto do so contributing between 1% and 66% of their salary, and the employer's contribution
amountsto 8% or 12% of salary depending on length of service.

In Germany, participation inthe pension schemeisvoluntary. The co-workers' contribution is 3.33% of their salary and
the employer's contribution is 6.67%. In Germany, 98% of the co-workers participate in the pension scheme.
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Independent auditor’s fees

Impact

ESGreporting

Risk

Governance

Financials

Appendices

The table below specifies the fees of the PricewaterhouseCoopers Accountants N.V. (‘PwC Accountants NV’) audit firm
thatrelates to services concerningthe financial year. The comparable figures 2022 have been adjusted to take into
accounttheinvoices received after the reporting period.

The column Other PwC network specifies the fees that were invoiced by PwC units with the exception of PwC

Accountants NV.

2023 PwC Other Total

Accountants PwC PwC
Amountsinthousands of EUR N.V. network network
Audit of the financial statements 1,866 791 2,657
Otheraudit-related engagements 80 230 310
Other non-auditservices - - -
Total 1,946 1,021 2,967
2022 PwC Other Total

Accountants PwC PwC
Amountsinthousands of EUR N.V. network network
Audit of the financial statements 1,285 651 1,936
Otheraudit-related engagements 295 245 540
Other non-audit services - - -
Total 1,580 896 2,476

Ourindependentauditor, PwC Accountants N.V., has rendered, for the period to which our statutory audit 2023 relates,
inaddition to the audit of the statutory financial statements the following services to the bank and its branches

or subsidiaries.
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Otheraudit services required by law or regulatory requirements:

» Statutoryaudits of controlled entities

 Audit of the regulatory returns to be submitted to the Dutch Central Bank and the National Bank of Belgium

« Assurance engagementon cost price models to be submitted to the Netherlands Authority for the Financial
Markets (AFM)

« Assurance engagementon segregation of assets to be submitted to the AFM

 ClientMoney and Custody Asset (CASS) Assurance Report to the Financial Conduct Authority (FCA)

» Agreed upon proceduresoninterestraterisk tothe Dutch Central Bank

» ISAE typellondepositguarantee scheme reporting to the Dutch Central Bank

Otheraudit services:

« Assurance engagements on sustainability information and the sustainability report

ISAE type Il engagement relating to Triodos Investment B.V.

« Assurance engagementon credit claimsto the Dutch Central Bank

» Assurance engagementon credit claimsto the Spanish Central Bank

« Review engagementontheinterim condensed consolidated financial statements as of and for the six-month period
ended 30June 2023

Regulatory expenses

Theregulatory expenses can be broken down as follows:

Amountsinthousands of EUR 2023 2022
Banking tax 3,460 3,454
Deposit guarantee scheme 8,992 12,998
Singleresolution fund 3,440 1,891
Total regulatory expenses 15,892 18,343
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28 Depreciation, amortisation and value adjustments of property and equipment, and
intangible assets

Amountsinthousands of EUR 2023 2022
Amortisation of intangible fixed assets 16,949 13,908
Impairment of intangible fixed assets 1,357 -
Amortisation andimpairment charge for the year 18,306 13,908
Depreciation of property and equipment 7,571 8,103
Impairment of property and equipment -214 -142
Totaldepreciation of right-of-use assets 3,027 3,214
Assets held for sale value adjustments 1,684 234
Depreciation of investment properties 161 164
Depreciation and impairment charge forthe year 12,229 11,573

29 Impairmentresult on financialinstruments

Amountsinthousands of EUR 2023 2022
Allowance for expected credit loss 21,288 8,127
Totalimpairment result on financialinstruments for the year 21,288 8,127
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30 Taxation onoperating result

Total taxation expense

Amountsinthousands of EUR 2023 2022
Taxationto be paid 29,188 13,517
Origination and reversal of temporary differences -339 3,576
Changesintaxrates -7 -
Deferred taxation -346 3,576
Total taxation expense 28,842 17,093

Currenttaxreceivable and payable

Amountsinthousands of EUR 2023 2022
Corporate taxreceivable 1,308 1,113
Othertaxreceivable 420 362
Currenttaxreceivable 1,728 1,475
Amountsinthousands of EUR 2023 2022
Corporate tax payable 10,751 5,335
Othertax payable 11,894 6,878
Current tax payable 22,645 12,213
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Amounts recognised in OCI
2023 2022
Before Tax Netof Before Tax Netof
tax (expense) tax tax (expense) tax
Amountsinthousands of EUR benefit benefit
Othercomprehensiveincome that will not bereclassified to profitand loss
Revaluation gains/(losses) on equity instruments
designated at FVOCl and actuarial gain/losson
pension liability 2,647 -617 2,030 11,857 -3,026 8,831
Othercomprehensiveincome that willbe reclassified to profitand loss
Foreign operations — foreign currency
translation differences -215 - -215 56 - 56
Foreign operations — cost of hedging 121 - 121 252 - 252
Totalitemsthat will be reclassified to profit
andloss -94 - -94 308 - 308
Totalamountsrecognisedin OCI 2,553 -617 1,936 12,165 -3,026 9,139

The other comprehensive income for Triodos Bank consists of revaluations of equity instruments at fair value through
OCl, actuarialresult on a pension liability in the Netherlands and Belgium and foreign currency translation differences.
The equity instruments at fair value through OCl are part of investment securities (refer to note 5 Investment securities),
forwhich any realised result will not subsequently be takeninto the profit or loss.

The accounting forthe conditionalindexation commitmentoninsured accrued rights of employees and former

employeesinthe Netherlands has been changed retrospectively. As aresult, an additional actuarial gain of

EUR 4,881 has beenrecorded as other comprehensive income in 2022. For more information refer to the General

Accounting Policies.

The foreign currency translation difference relates to the UK subsidiary for the part not subject to the netinvestment
hedge. Tax on both of these items can be subject to the participation exemption under Dutch tax law.
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Reconciliation of effective tax rate

Amountsinthousands of EUR 2023 2022
Result before taxation 106,017 66,887
Statutory taxrate 25.8% 25.8%
Statutory tax 27,352 17,257
Income non-taxable -40 -4
Tax deduction not expensed -3 -
Expenses non-deductible 2,958 2,040
Impact taxrate differences - statutory rate foreign jurisdictions 891 -434
Incentives for gifts, community investment and innovation -1,104 -1,365
Otherreconcilingitems -1,212 -364
Effective tax 28,842 17,093
Effective taxrate 27.2% 25.6%

Triodos Bank’s approach to tax reflects its values. It sees paying taxes notas a burden, butasacontribution to the
societiesthatthe bank operatesin. As such, Triodos Bank is not striving to reduce the effective tax rate. Triodos Bank
issubjecttoincometaxesinotherjurisdictions which levy corporate income tax at different rates compared to the
Dutch statutory rate (25.8%). Additionally, local taxation rules can also lead to differences in the effective tax rate. The
effective tax rate amounted to 27.2% in 2023 (2022: 25.6%).
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Movementin deferred tax balances
2023 Balance as at 31 December
N .
et Recognised . Deferred
balanceas . - Recognised Deferred
in profitor . Net tax

at loss inOCI taxassets liabilities
Amountsinthousands of EUR 1January
Property and equipment, and
intangible assets -7,903 383 - -7,520 1,505 9,025
Investment securities at FVOCI -1,460 -75 -545 -2,080 -53 2,027
Effective interest
method application 2,545 -335 - 2,210 2,210 -
Allowance for expected
creditlosses 2,429 532 - 2,961 2,961 -
Employee benefits’ 2,624 271 -72 2,823 167 -2,656
Lease liability 125 13 - 138 56 -82
Loan modifications 29 -9 - 20 19 -1
Tax losses carried forward 5,161 -670 - 4,491 4,491 -
Other 1,280 236 - 1,516 1,511 -5
Taxassets (liabilities) 4,830 346 -617 4,559 12,867 8,308

Theaccountingforthe conditionalindexationcommitmentoninsuredaccruedrights of employeesand formeremployeesinthe Netherlands hasbeenamended.Asa

result, the deferredtaxliabilities decreased with EUR 2,488 at the end of 2022. For more information refer to the General Accounting Policies.
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2022 Balance as at 31 December
N .
et Recognised . Deferred
balanceas . - Recognised Deferred
in profitor . Net tax

at loss inOCI taxassets liabilities
Amountsinthousands of EUR 1January
Property and equipment, and
intangible assets -6,380 -1,523 - -7,903 1,435 9,338
Investment securities at FVOCI -146 16 -1,330 -1,460 -53 1,408
Effective interest
method application 4,791 -2,246 - 2,545 2,545 -
Allowance for expected
credit losses 2,124 305 - 2,429 2,429 -
Employee benefits’ 4,327 -6 -1,697 2,624 - -2,624
Lease liability 123 2 - 125 46 -79
Loan modifications 38 -9 - 29 28 -1
Tax losses carried forward 6,036 -875 - 5,161 5,540 379
Other 520 760 - 1,280 1,215 -66
Taxassets (liabilities) 11,433 -3,576 -3,027 4,830 13,185 8,355

result, the deferredtaxliabilities decreased with EUR 2,488 at the end of 2022. For more information refer to the General Accounting Policies.

Deferred taxbalances

Theaccountingforthe conditionalindexationcommitmentoninsured accrued rights of employeesand formeremployeesinthe Netherlands hasbeenamended.Asa

2023 2022
Deferredtax Deferredtax Deferredtax Deferredtax
Amountsinthousands of EUR assets liabilities assets liabilities
Currentbalance 372 -739 303 1,822
Non-currentbalance 12,495 9,047 12,882 6,533
Total 12,867 8,308 13,185 8,355

Foranamountof EUR 3.6 million (2022: EUR 5.5 million), the deferred tax asset relates to tax losses incurred by the
German branch. Itis anticipated that these German tax losses incurred will be fully recovered against future German
taxable profitsinthe comingyears. Based on the German corporate income tax code, tax losses have no expiration date.
The remaining deferred tax asset relates to temporary differences between accounting and tax rules.
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Foranamountof EUR9.2 million (2022: 9.4 million), the deferred tax liability relates to taxable temporary differences
on self-developed software. From an accounting perspective these assets are stated at cost less accumulated
amortisation and impairment losses. Amortisation is charged to profit or loss over the asset's estimated economic
life using the straight-line method that reflects the pattern of economic benefits. For Dutch tax purposes, the Dutch
Corporate Income Tax Act 1969 allows companies to fully expense self-developed software in the yearitis developed.

Fiscal unity

For Dutch corporate income tax purposes Triodos Bank, as a parent company, forms a fiscal unity with Triodos
Investment Management, as subsidiary. The method chosen for the taxation set-off between Triodos Bank and its
subsidiaryis that of proceeding asif the legal entities were independently liable to pay Dutch corporate income tax. The
legal entities are jointly and severally liable for the tax liabilities of the companies belonging to the fiscal unity.

Accounting policy

Income tax on the result for the year consists of current and deferred tax. Income taxis recognised in the
statement of profitand loss and in the statement of Other comprehensive income in the period in which profits
arise. Currenttax is measured using tax rates enacted at the balance sheet date.

Deferred income taxis provided, using the liability method, on temporary differences between the tax bases
of assets and liabilities and their carrying amounts for financial reporting purposes. Deferred tax s calculated
using tax rates expected toapply in the periods when the assets will be realised or the liabilities settled, based
on tax rates and laws enacted, or substantively enacted, at the balance sheet date. Deferred tax assets and
liabilities are not discounted.

Deferred tax assets are recognised to the extent thatitis probable that future taxable profits will be available
against which the deductible temporary differences can be utilised. The tax effects of income tax losses
available for carry forward are recognised as an asset to the extent thatitis probable that future taxable profits
will be available against which these losses can be utilised.

Currenttaxreceivables and payables are offset where there is a legally enforceable right to offset and where
simultaneous treatment or settlementisintended. Deferred tax assets and liabilities are offset where there is
alegally enforceable right to offset and where they relate to the same tax authority and arise within the same
taxable entity.
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Related parties

Triodos Bank entersinto various transactions with related parties, as part of the normal course of business. Related
parties of Triodos Bank include its subsidiaries, associates and key management personnel. Transactions between
related partiesinclude rendering or receiving of services, deposits, transfers under finance arrangements, and
provisions of guarantees or collateral. All transactions with related parties took place atarm's length. There are

no significant provisions for doubtful debts orindividually significant bad debt expenses recognised on outstanding
balances withrelated parties.

Overview of related parties transactions

Amountsinthousands of EUR 2023 2022
Deposits 38,811 103,381
Loans 10,160 24,531
Loan facilities and loan commitments (off-balance) 94,910 167,997
Commissionincome 58,880 64,438
Commission expenses 5,720 5,280
Interestincome 232 1,403
Interest expense 368 23

Transactions with related parties

The commissionincome and commission expenses are related to fund managementactivities. The deposits and
interestincome are transactions following from regular banking activities, which are offered to the related parties at
competitive rates. These transactions are interest fee and unsecured and are to be settled in cash.

The decrease of deposits and loan facilities and loan commitments (off-balance) relates to reduced positions with
investment funds.

Loans

The loans granted to other related parties are provided to Hivos-Triodos Fund Foundation and Sun Roof Limited and are
conducted onanarm’s length basis.

The EUR 10 million loan provided to Hivos-Triodos Fund Foundation matures on 1 January 2027. Furthermore, Hivos-
Triodos Fund Foundation has an overdraft facility with an agreed limit of EUR 7.4 million.

The EUR 160 thousand loan provided to Sun Roof Limited matures on 10 November 2027. The guarantee offered to Sun
Roof Limited has the value of EUR 444 thousand.
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Loan commitments and facilities off balance

The loan commitments and facilities are off balance sheet credit facilities of Triodos Bank Netherlands that can be
drawn upon by the other related parties. These facilities are secured by collateralin the form of fund assets that cover
the facility provided in full.

Key management personnel compensation

Transactions with key management personnel are transactions with related parties. The members of the Executive
Board, Supervisory Board and the Board of Stichting Administratiekantoor Aandelen Triodos Bank (SAAT) are

considered to be key management personneland theircompensation is therefore included in the tables below.

The remuneration paid to the members of the Executive Board is as follows:

Amountsinthousands of EUR 2023 2022
Fixed salary expenses 1,632 1,334
Pension expenses 168 129
Pension allowance for salary above EUR 100,000 154 135
Private use company car 45 32
Social security expenses 94 71
Totalcompensation 2,093 1,701

Theremuneration paid to the members of the Supervisory Board is as follows:

Amountsinthousands of EUR 2023 2022

Totalcompensation 186 182

The remuneration paid tothe members of the Board of SAAT is as follows:

Amountsinthousands of EUR 2023 2022

Totalcompensation 47 59
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Loans and advances to key management personnel

No loans, advances or guarantees have been granted to members of the Executive Board, Supervisory Board or of Board
of SAAT during 2023 and 2022. For reasons of principle, no share option scheme is offered to members of the Executive
Board, Supervisory Board or of the Board of SAAT.

Segregation of capital

Triodos Bank N.V. holds securities on behalf of its customers segregated from the assets and liabilities of the bank. A
part of these securities are held by its related party Triodos Nominees Ltd.

The following securities are segregated from the assets and liabilities of the bank:

Amountsinthousands of EUR 2023 2022
Triodos Fair Share Fund 290,553 319,046
Triodos Groenfonds N.V. 478,479 485,666
Triodos Sicav | 654,772 628,292
Triodos Sicav 7,844 7,820
Triodos Impact Strategies N.V. 187,799 173,351
Triodos Impact Strategies II N.V. 87,758 100,092
Totalasat31 December 1,707,205 1,714,267

Triodos Impact Strategies N.V. holds as at 31 December 2023 on behalf of its sub-fund Triodos Multi Impact Fund

EUR 4,306 thousand (2022: 5,633 thousand) of securities Triodos Fair Share Fund and EUR 3,451 thousand (2022:
3,759 thousand) of securities Triodos Groenfonds N.V. These securities are included in the above-mentioned values of
securitiesin Triodos Fair Share Fund and Triodos Groenfonds N.V.

Accounting policy

Alllegalentities that can be controlled, jointly controlled or significantly influenced are considered to be a
related party. Also entities which can control Triodos Bank are considered to be a related party. In addition,
statutory directors and close relatives are regarded as related parties. The nature, extent and otherinformation
isdisclosed if thisis necessaryin orderto provide the required insight.
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Legal proceedings

Triodos Bankisinvolved inanumber of legal proceedings initiated by DR Holders. Management assesses the outcome
of legal matters and takes provisions when expected outflow of economic resources with respect to such matters are
more likely than notand the amount can be reliably estimated. Provisions are not recognised for matters against Triodos
Bank for which an expected outflow of resources cannot be reliably estimated or that are not more likely than not to lead
to an outflow of resources.

Civil proceedings by DRHolders

Afterthe suspension of trading, the decision to pursue an MTF listing and the valuation of DRs for taxation purposes
(which was lower thanthe last communicated net asset value), Triodos Bank received complaints and claims from
certain DRHolders and was subject to negative media attention.

Multiple civil proceedings have beeninitiated against Triodos Bank by DR Holders. These proceedings are currently
pendingin Spain, the Netherlands, Belgium and Germany. The majority of the ongoing civil proceedings have been filed
in Spain by individual DR Holders. Below is a summary of the ongoing legal proceedings against Triodos Bank.

Spain

Individualclaimsin proceedings on the merits

In Spain, as per 31 December 2023, 494 lawsuits of individual DR Holders in proceedings on the merits have been filed.
The total number of DRs involved is 375,694. Plaintiffs claim primarily that they were not adequately informed on the
risks and characteristics of DRs and that this gives right to annulment of the purchase oraright to compensation. As
per 31 December 2023, there had been 118 judgements in firstinstance in proceedings on the meritsin Spain. In 54
judgements, the plaintiff's claims were rejected. In 64 judgements, the claims of the plaintiff were granted. Triodos
Bank has appealedin 60 of these judgements. In four cases Triodos has not appealed, and these judgements have
become finaland irrevocable. Two cases, have been settled out of courtin 2023 and in one case the judgement has
been provisionally executed although the caseis stillin appeal. Ifall judgements where the claims of the plaintiff were
granted and where Triodos has appealed (60 cases and 49,320 DRs) were to become final, the costs which the plaintiffs
may be entitled to are estimated at EUR 1.8 million. Triodos Bank has provided for these costs. In addition, the impact
on equity for repurchasing own shares is estimated at EUR 3.8 million. At the start of the trading on the MTF, there were
7,597 Spanish DRHolders who held 2.1 million DRs.

The Netherlands

Proceedings before Enterprise Chamber

Inthe Netherlands, Triodos Bankisinvolved ininquiry proceedings before the Enterprise Chamber of the Amsterdam
Court of Appeal. In October 2022, the Stichting Certificaathouders Triodos Bank (SCTB) filed a request foraninquiry into
the management and state of affairs of Triodos Bank. The Vereniging van Effectenbezitters (VEB) joined the proceedings
and supported SCTB's request. SCTBis a Dutch foundation that acts as an organisation representing the interests of
agroup of DRHolders. SCTB alleged that there are well-founded reasons to doubt the correctness of the policy and/or
the correctness of the course of affairs of Triodos Bank in relation to the decisions concerning —amongst other things
—the suspension of trading in DRs and the intended listing on the MTF. Triodos Bank filed a defence and denied the
assertions of SCTB and VEB.
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The Enterprise Chamber handed down its judgementon 16 March 2023 and rejected the request of SCTB and VEB for
aninquiry intothe managementand state of affairs of Triodos Bank. As no appealin cassation has been lodged, the
judgementisafinaldecision.

Collective litigation threatened against Triodos Bank

Triodos Bank is aware thatinterest organisationsinthe Netherlands are currently gauginginterestamong DR Holders
to participatein collective legal action against Triodos Bank. No collective legal action against Triodos Bank has been
initiated per 31 December 2023.

Individualcomplaints and proceedings

As per 31 December 2023, atotalof 21 individual DR Holders had lodged complaints with Kifid, the Dutch Institute

for Financial Disputes that may give (binding) opinions on consumers' complaints about financial services. All except
fortwo complaints have been closed. Main reasons include that the Kifid confirmed its previous ruling that claims are
notadmissible, orthe complaint was withdrawn by the claimant. As at the date of this Annual Report, no complaints
regarding complaints lodged by individual DR Holders have been upheld against Triodos Bank by Kifid.

Furthermore, two individual DR Holders have initiated legal proceedings as per 31 December 2023 of which one case is
currently pendingin the firstinstance.

Belgium

In Belgium, oneindividual DR Holder has initiated legal proceedings as per 31 December 2023. Triodos Bank has filed a
defence. Itis uncertain when judgements will be rendered.

Triodos Bank is aware that one interest organisationin Belgiumis currently gauging interestamong DR Holders to

participatein collective legal action against Triodos Bank. No collective legal actionin Belgium against Triodos Bank has
beeninitiated as per 31 December 2023.

Germany

In Germany, one individual claim has been filed as per 31 December 2023. Triodos Bank filed adefence and itis
uncertain when judgements will be rendered.

Otherlegal proceedings

Triodos Bankis notinvolved in any other material legal proceedings.

Subsequent events

There are no subsequent events that have a materialimpact on these financial statements.
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Segment reporting

Key figures by banking entity and business unit

Basis for segmentation

Triodos Bank has the following branches and subsidiaries, which are reportable segments. These branches and
subsidiaries operate in different countries and therefore are managed separately based on Triodos Bank's management
and internal reporting structure.

Reportable segments Operations

Bank Netherlands Retail Banking, Business Banking and Private Banking
Bank Belgium Retail Banking, Business Banking and Private Banking
Bank United Kingdom Retail Banking and Business Banking

Bank Spain Retail Banking and Business Banking

Bank Germany Retail Banking and Business Banking

Investment Management Impactinvesting taking place through investment funds or

investmentinstitutions bearing the Triodos Bank name

Head Office including TRMC Unallocated Head Office activitiesand TRMC

Retail Banking: offer our customers products with a purpose including savings, payments, lending, private banking
and investments.

Business Banking: lend money to organisations working to stimulate positive and lasting change.

Head Office is organised into the following main departments: ICT, Finance, Treasury, Risk Management, Compliance,
HR, Group Audit, Corporate Strategy, Legal, Marketing & Communications. The majority of Group functions’ costs are
allocated to the businesses.

TRMC: The primary objective is to manage non-consolidated entities that lend, invest ordonate money where themain
goalto make pioneering, transformative initiatives possible.

Information aboutreportable segments

Information related to each reportable segmentis set out on the next page.
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Segment statement of profit or loss for the year 2023

Amountsinthousands of EUR

Bank Netherlands

Governance

Bank Belgium

Appendices

Bank
United Kingdom

Externalincome

Materialitems of income and expense

- Netinterestincome 159,831 50,508 62,145
- Investmentincome

- Netfee and commissionincome 38,906 8,040 2,365
- Netincome from other financialinstruments at FVTPL -4,035

-Otherincome 1 21 -57
-Netintercompanyincome -3,753 -1,441 -321
Totalsegmentincome 190,950 57,128 64,132
- Operational expenses -102,607 -42,599 -47,679
- Impairmentresult onfinancialinstruments -2,181 -197 -13,131
Total segment expenses -104,788 -42,796 -60,810
Segment profit before tax 86,162 14,332 3,322
- Taxation on operating result -22,272 -3,877 -142
Net profit 63,890 10,455 3,180
Operating expenses/totalincome 54% 75% 74%
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Total Investment Head Office

Bank Spain BankGermany bankingactivities Management including TRMC Total

71,502 23,077 367,063 456 -11,323 356,196

8 8 687 695

7,102 3,145 59,558 51,453 1,271 112,282

39 -3,996 287 -3,709

375 59 399 151 286 836

-1,081 226 -6,370 -843 7,213 -

77,945 26,507 416,662 51,217 -1,579 466,300

-57,806 -15,808 -266,499 -43,715 -28,781 -338,995

-4,154 -1,604 -21,267 -21 - -21,288

-61,960 -17,412 -287,766 -43,736 -28,781 -360,283

15,985 9,095 128,896 7,481 -30,360 106,017

-5,090 -3,076 -34,457 -2,022 7,637 -28,842

10,895 6,019 94,439 5,459 -22,723 77,175

74% 60% 64% 85% 73%
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Segment statement of profit or loss for the year 2022

Amountsinthousands of EUR

Bank Netherlands

Governance

Bank Belgium

Financials

Appendices

Bank
United Kingdom

Externalincome

Materialitems of income and expense

- Netinterestincome 108,544 41,585 53,148
- Investmentincome

- Netfee and commissionincome 44,281 6,626 2,809
-Netincome from otherfinancialinstruments at FVTPL -216

-Otherincome 3 - 64
-Netintercompanyincome -2,912 -1,288 -112
Totalsegmentincome 149,700 46,923 55,909
- Operational expenses -98,169 -39,832 -38,323
- Impairmentresult onfinancialinstruments 1,921 -1,987 -5,628
Total segment expenses -96,248 -41,819 -43,951
Segment profit before tax 53,452 5,104 11,958
- Taxation on operating result -13,677 -1,396 -1,172
Net profit 39,775 3,708 10,786
Operating expenses/totalincome 66% 85% 69%
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Total Investment Head Office

Bank Spain BankGermany bankingactivities Management including TRMC Total

46,393 13,451 263,121 -79 -10,149 252,893

8 8 608 616

7,645 3,802 65,163 54,410 1,330 120,903

2 -214 114 -100

808 67 942 -219 73 796

-946 522 -4,736 -1,383 6,119 -

53,910 17,842 324,284 52,729 -1,905 375,108

-46,188 -14,728 -237,240 -41,336 -21,518 -300,094

-2,880 430 -8,144 17 - -8,127

-49,068 -14,298 -245,384 -41,319 -21,518 -308,221

4,842 3,544 78,900 11,410 -23,423 66,887

-1,404 -1,339 -18,988 -3,013 4,908 -17,093

3,438 2,205 59,912 8,397 -18,515 49,794

86% 83% 73% 78% 80%
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Selected assets and liabilities per segment 2023

Bank BankUnited
Amountsinthousands of EUR Netherlands = BankBelgium Kingdom
Loans and advances to customers 5,673,799 1,850,913 1,281,973
Number of loans and facilities 40,393 4,843 6,571
Total assets 8,511,843 2,255,718 2,189,128
Funds under management 818,471 1,265,834 -
Totalassets under management 9,330,314 3,521,552 2,189,128
Deposits from customers 7,164,987 1,976,289 1,919,482
Number of accounts 478,355 81,141 113,594
Total liabilities 7,944,793 2,054,033 1,962,945
Average number of FTEs during the year 297.7 161.4 273.2
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Head Office Elimination

Bank Totalbanking Investment including  intercompany
Bank Spain Germany activities Management TRMC transactions Total
1,724,708 568,914 11,100,307 - - -20,344 11,079,963
12,572 16,501 80,880 -2 80,878
2,510,884 834,143 16,301,716 54,314 2,556,100 -2,736,559 16,175,571
26,327 5,014 2,115,646 5,701,726 67,481 -818,471 7,066,382
2,537,211 839,157 18,417,362 5,756,040 2,623,581 -3,555,030 23,241,953
2,022,716 689,494 13,772,968 - - -13,869 13,759,099
182,298 56,403 911,791 - - -6 911,785
2,326,528 767,122 15,055,421 15,020 1,265,925 -1,449,354 14,887,012
268.9 65.2 1,066.4 192.1 434.7 1,693.2
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Selected assets and liabilities per segment 2022

Bank BankUnited
Amountsinthousands of EUR Netherlands = BankBelgium Kingdom
Loans and advances to customers 5,214,023 1,829,243 1,266,514
Number of loans and facilities 39,270 4,575 7,960
Total assets 8,248,348 2,380,284 2,119,828
Funds under management 752,818 1,142,069 -
Totalassets under management 9,001,166 3,522,353 2,119,828
Deposits from customers 6,886,605 2,099,797 1,854,532
Number of accounts 453,327 80,432 108,057
Total liabilities 7,660,623 2,175,092 1,898,337
Average number of FTEs during the year 311.1 162.8 252.2
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Head Office Elimination

Bank Totalbanking Investment including  intercompany
Bank Spain Germany activities Management TRMC transactions Total
1,799,215 538,462 10,647,457 - - -27,781 10,619,676
14,774 16,354 82,933 -2 82,931
2,476,645 925,555 16,150,660 49,228 2,406,732 -2,806,140 15,800,480
27,446 4,366 1,926,699 5,548,436 71,083 -752,818 6,793,400
2,504,091 929,921 18,077,359 5,597,664 2,477,815 -3,558,958 22,593,880
2,224,741 774,313 13,839,988 - - -23,648 13,816,340
186,970 55,828 884,614 - - -7 884,607
2,298,831 851,697 14,884,580 15,390 1,153,314 -1,505,044 14,548,240
275.0 65.7 1,066.7 205.8 360.1 1,632.6
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Reconciliation of information onreportable segments to IFRS measures

Amountsinthousands of EUR 2023 2022
i. Revenues

Totalrevenue for reportable segments 466,300 375,108
Unallocated amounts - -
Elimination of intersegment revenue - -
Consolidated revenue 466,300 375,108
ii. Profit before tax

Total profit or loss for reportable segments 106,017 66,887
Unallocated amounts - -
Consolidated profit before tax 106,017 66,887
iii. Assets

Total assets for reportable segments 16,175,571 15,800,480
Otherunallocated amounts - -
Consolidated totalassets 16,175,571 15,800,480
iv. Liabilities

Total liabilities for reportable segments 14,887,012 14,548,240
Otherunallocated amounts - -
Consolidated total liabilities 14,887,012 14,548,240
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Our officesin
the Netherlands are
situated on the
beautiful De Reehorst
estate in Driebergen-
Rijsenburg.
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Key figures 2023 by country

Amountsinthousands of EUR

Names

Nature of activities

ESGreporting Risk Governance

The Netherlands

Triodos Bank N.V., Legal Owner
Triodos Funds B.V, Triodos Investment
ManagementB.V., Sinopel 2019 B.V.

Bank, Private Banking and
Investment Management

Financials

Appendices

Belgium

Triodos Bank N.V., Triodos
IMMA BVBA

Bankand Private Banking

Geographical location Driebergen-Rijsenburg Brussels
Totalincome 240,588 57,128
Operating expenses -175,103 -42,599
Impairment losses on financialinstruments -2,202 -197
Segment profit before tax 63,283 14,332
Taxation on operating result -16,657 -3,877
Net profit 46,626 10,455
Public subsidies received - -
Average number of FTEs during the year 924.5 161.4
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United Kingdom Spain Germany Total
Triodos Bank UK Ltd Triodos Bank N.V. Triodos Bank N.V.
Bank Bank Bank
Bristol Madrid Frankfurt

64,132 77,945 26,507 466,300

-47,679 -57,806 -15,808 -338,995

-13,131 -4,154 -1,604 -21,288

3,322 15,985 9,095 106,017

-142 -5,090 -3,076 -28,842

3,180 10,895 6,019 77,175

273.2 268.9 65.2 1,693.2
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Key figures 2022 by country

Amountsinthousands of EUR

Names

Nature of activities

ESGreporting Risk Governance

The Netherlands

Triodos Bank N.V., Legal Owner
Triodos Funds B.V, Triodos Investment
ManagementB.V., Sinopel 2019 B.V.

Bank, Private Banking and
Investment Management

Financials

Appendices

Belgium

Triodos Bank N.V., Triodos
IMMA BVBA

Bankand Private Banking

Geographical location Driebergen-Rijsenburg Brussels
Totalincome 200,524 46,923
Operating expenses -161,023 -39,832
Impairment losses on financialinstruments 1,938 -1,987
Segment profit before tax 41,439 5,104
Taxation on operating result -11,782 -1,396
Net profit 29,657 3,708
Public subsidies received - -
Average number of FTEs during the year 876.9 162.8

318

Annual Report 2023



Financials

TriodosBankin2023 Impact ESGreporting Risk Governance Appendices

United Kingdom Spain Germany Total
Triodos Bank UK Ltd Triodos Bank N.V. Triodos Bank N.V.
Bank Bank Bank
Bristol Madrid Frankfurt

55,909 53,910 17,842 375,108

-38,323 -46,188 -14,728 -300,094

-5,628 -2,880 430 -8,127

11,958 4,842 3,544 66,887

-1,172 -1,404 -1,339 -17,093

10,786 3,438 2,205 49,794

252.2 275.0 65.7 1,632.6
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Tax paid by country

Amountsinthousands The Belgium United Spain Germany Total
of EUR Netherlands Kingdom

2023

Tax on Profit 12,677 3,920 1,305 4,979 1,021 23,902
Value-Added Tax (VAT) 15,381 1,865 4,276 3,286 639 25,447
Banking Tax - 2,803 - 658 - 3,461
2022

Tax on Profit 7,916 1,500 1,250 1,559 315 12,540
Value-Added Tax (VAT) 13,058 1,211 3,625 2,238 458 20,590
Banking Tax - 2,755 - 702 - 3,457

Triodos Bank’s approach to tax reflectsits values. It sees paying taxes not as a burden, butas a contribution to

the societiesthatthe bank operatesin. Taxes are animportantinstrumentto fund education, infrastructure and
systems. As such, companies should pay taxes as an important part of theirrole as aresponsible business. The VAT
included inthe table above are the non-deductible VAT paid on invoices to suppliers.

Accounting policy

The segments (branches and subsidiaries) are reported in a manner consistent with the internal reporting
provided to the Executive Board. The Executive Board is responsible for allocating resources and assessing
performance. Segment profit before tax, asincluded ininternal management reports reviewed by the Group's
Management Committee, is used to measure performance because management believes that this information
isthe mostrelevantin evaluating the results of the respective segments relative to other entities that operate
within the same industries.

Segment assets, liabilities,income and results include items directly attributable to a segment as well as those
thatcan be allocated on areasonable basis. Transactions between segments are conducted atarm's length.
Alltransactions between segments are eliminated as intercompany income and expenses. Segment assets,
liabilities, income and results are measured based on our accounting policies. The geographical analyses are
based on the location of the office from which the transactions are originated.
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Lending by sector

Lending by sector providesinformation about the loans and facilities outstanding per sector and per reportable banking
segment. Loans and currentaccounts relate to business banking. Mortgages are shown separately. Other facilities
include private loans, other currentaccounts and credit cards.

Thetables presentthe gross outstanding balance, the total ECL (stages 1, 2, and 3) and the netamount per sector.
The gross outstanding balance includes interestreceivable and the fairvalue hedge adjustment. The number of loans
and facilities excludes the number of current accounts and credit cards with no overdraft balance. Of the number

of accounts - loans and advances to customers stated in the key figures (refer to Key figures (see page 12)), 38,748
accounts relate to facilities that have no overdraft balances (2022: 41,355 accounts) and have therefore not been
included inthe lending by sector overviews. The percentage shown is the percentage of the netamount per sector
compared to the total netamount.

Triodos Bank has developed a Group-wide impactvision in which five transition themes were identified as shown
inthe diagram below. The lending by sector tables have been rearranged to reflect these five transition themes.
Although notincluded under specific transition themesin the tables, the residential mortgage portfolio contributes
tothe themes Resources (by innovating new forms of mortgages such as the bio-based mortgage), Energy (by taking
energy certificates into account for the interest rate of mortgage products), and Societal (by advocating and enabling
co-housing and social housing). For more information on these themes, refer to Five transition themes (see page 48).
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Balance at31 December 2023 Total

Amountsinthousands of EUR Grossamount ECL Netamount % Number

Energy Renewable energy 1,465,563 -2,435 1,463,128 13.2 874

Environmentaltechnology 337,383 -5,935 331,448 3.0 343

1,802,946 -8,370 1,794,576 16.2 1,217

Food Organic farming 163,155 -5,097 158,058 1.4 562

Organic food 97,468 -3,412 94,056 0.8 477

260,623 -8,509 252,114 2.2 1,039

Resources Sustainable property 944,012 -3,920 940,092 8.5 389

Nature development and forestry 44,462 -137 44,325 0.4 56

Retail non-food 23,480 -770 22,710 0.2 147

Production 39,197 -453 38,744 0.3 131

Professional services 64,637 -1,809 62,828 0.6 277

1,115,788 -7,089 1,108,699 10.0 1,000

Societal Social housing 535,148 -165 534,983 4.8 411

Social projects 204,397 -1,249 203,148 1.8 453

Development cooperationand

fairtrade 34,177 460- 33,717 0.3 45

Municipality loans 54,955 - 54,955 0.5 9

828,677 -1,874 826,803 7.4 918

Wellbeing Healthcare 1,111,185 -7,722 1,103,463 10.0 1,309

Education 328,980 -880 328,100 3.0 491

Childcare 13,487 -162 13,325 0.1 56

Artsand culture 469,034 -7,946 461,088 4.2 1,484

Philosophy of life 75,059 -589 74,470 0.7 235

Recreation 212,396 -3,493 208,903 1.9 393

2,210,141 -20,792 2,189,349 19.9 3,968

Other Residential mortgages 4,904,651 -1,773 4,902,878 44.2 19,394

Other facilities 9,875 -4,331 5,544 0.1 14,594

4,914,526 -6,104 4,908,422 44.3 33,988

Total 11,132,701 -52,738 11,079,963 100.0 42,130
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Balance at31 December 2022 Total
Amountsinthousands of EUR Grossamount ECL Netamount % Number
Energy Renewable energy’ 1,560,693 -3,003 1,557,690 14.7 898
Environmental technology’ 230,209 -4,637 225,572 2.1 314
1,790,902 -7,640 1,783,262 16.8 1,212
Food Organic farming 168,305 -4,814 163,491 1.5 601
Organic food 112,552 -4,989 107,563 1.0 565
280,857 -9,803 271,054 2.5 1,166
Resources Sustainable property 873,197 -2,498 870,698 8.2 393
Nature development and forestry 33,420 -213 33,206 0.3 63
Retail non-food 25,962 -1,369 24,593 0.2 152
Production 33,875 -102 33,773 0.3 136
Professional services 64,375 -1,754 62,621 0.6 310
1,030,828 -5,937 1,024,891 9.6 1,054
Societal Social housing 527,394 -151 527,243 5.0 420
Social projects 192,604 -1,197 191,407 1.8 474
Development cooperationand -790
fairtrade 39,141 38,351 0.4 50
Municipality loans 124,358 -22 124,336 1.2 12
883,497 2,160- 881,337 8.4 956
Wellbeing Healthcare 1,118,324 -7,354 1,110,970 10.5 1,367
Education 309,944 -733 309,211 2.9 506
Childcare 14,593 -22 14,571 0.1 60
Artsand culture 496,751 -10,430 486,321 4.6 1,513
Philosophy of life 77,036 -392 76,644 0.7 261
Recreation 206,900 -4,206 202,694 1.9 416
2,223,548 -23,137 2,200,411 20.7 4,123
Other Residential mortgages 4,450,099 -1,802 4,448,297 41.9 18,348
Other facilities 11,162 -738 10,424 0.1 14,717
4,461,261 -2,540 4,458,721 42.0 33,065
Total 10,670,893 -51,217 10,619,676 100.0 41,576
T Duetothereclassification of sectors, the netamountof EUR 30 million (equivalentto 27 loan facilities) has been moved from Renewable energy to
Environmentaltechnology.
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Balance at31 December 2023 The Netherlands
Amountsinthousands of EUR Grossamount ECL Netamount % Number
Energy Renewable energy 395,947 -378 395,569 7.0 132
Environmentaltechnology 75,149 -997 74,152 1.3 50
471,096 -1,375 469,721 8.3 182
Food Organic farming 70,946 -48 70,898 1.3 235
Organic food 25,536 -70 25,466 0.5 124
96,482 -118 96,364 1.8 359
Resources Sustainable property 279,532 -392 279,140 4.9 169
Nature development and forestry 5,978 -37 5,941 0.1 6
Retail non-food 4,716 -203 4,513 0.1 44
Production 18,140 -169 17,971 0.3 33
Professional services 28,196 -652 27,544 0.5 71
336,562 -1,453 335,109 5.9 323
Societal Social housing 30,601 -1 30,600 0.5 85
Social projects 5,337 -2 5,335 0.1 18
Development cooperationand -397
fairtrade 17,323 16,926 0.3 10
Municipality loans - - - - -
53,261 -400 52,861 0.9 113
Wellbeing Healthcare 356,960 -1,611 355,349 6.3 443
Education 15,929 -2 15,927 0.3 39
Childcare 6,719 -4 6,715 0.1 22
Artsand culture 141,207 -759 140,448 2.5 219
Philosophy of life 12,477 - 12,477 0.2 46
Recreation 57,322 -99 57,223 1.0 131
590,614 -2,475 588,139 10.4 900
Other Residential mortgages 4,111,281 -632 4,110,649 72.7 14,055
Other facilities 1,267 -655 612 - 4,268
4,112,548 -1,287 4,111,261 72.7 18,323
Total 5,660,563 -7,108 5,653,455 100.0 20,200

324

Annual Report 2023



Risk Governance @

O TriodosBankin2023 Impact ESGreporting Appendices
Balance at31 December 2022 The Netherlands
Amountsinthousands of EUR Grossamount ECL Netamount % Number
Energy Renewable energy’ 327,281 -490 326,791 6.3 128
Environmental technology’ 35,681 -207 35,474 0.7 45
362,962 -697 362,265 7.0 173
Food Organic farming 57,227 -105 57,122 1.1 225
Organic food 22,959 -161 22,798 0.4 130
80,186 -266 79,920 1.5 355
Resources Sustainable property 266,701 -712 265,989 5.1 183
Nature development and forestry 14,703 -30 14,673 0.3 7
Retail non-food 4,994 -11 4,983 0.1 46
Production 14,101 -67 14,034 0.3 35
Professional services 25,183 -622 24,561 0.5 82
325,682 -1,442 324,240 6.3 353
Societal Social housing 41,750 -16 41,734 0.8 98
Social projects 4,835 -2 4,833 0.1 20
Development cooperationand -712
fairtrade 17,737 17,025 0.3 14
Municipality loans 60,045 - 60,045 1.2 3
124,367 -730 123,637 2.4 135
Wellbeing Healthcare 348,030 -260 347,770 6.7 473
Education 15,680 -1 15,679 0.3 39
Childcare 7,958 -1 7,957 0.2 28
Artsand culture 169,775 -750 169,025 3.3 228
Philosophy of life 12,702 -1 12,701 0.2 48
Recreation 54,446 -212 54,234 1.0 146
608,591 -1,225 607,366 11.7 962
Other Residential mortgages 3,688,508 -613 3,687,895 71.1 13,026
Other facilities 1,011 -92 919 - 3,942
3,689,519 -705 3,688,814 711 16,968
Total 5,191,307 -5,065 5,186,242 100.0 18,946
T Duetothereclassification of sectors, the netamountof EUR 30 million (equivalentto 27 loan facilities) has been moved from Renewable energy to
Environmentaltechnology.
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Balanceat 31 December 2023 Belgium

Amountsinthousands of EUR Grossamount ECL Netamount % Number

Energy Renewable energy 412,929 -1,479 411,450 22.2 342

Environmentaltechnology 35,467 -739 34,728 1.9 65

448,396 -2,218 446,178 24.1 407

Food Organic farming 3,735 -422 3,313 0.2 51

Organic food 14,200 -955 13,245 0.7 112

17,935 -1,377 16,558 0.9 163

Resources Sustainable property 281,432 -1,043 280,389 15.1 115

Nature development and forestry 3,890 -5 3,885 0.2 11

Retail non-food 5,845 -445 5,400 0.3 29

Production 6,763 -1 6,752 0.4 24

Professional services 11,168 -137 11,031 0.6 74

309,098 -1,641 307,457 16.6 253

Societal Social housing 76,703 -98 76,605 4.1 57

Social projects 24,213 -31 24,182 1.3 96

Development cooperationand -4

fairtrade 2,888 2,884 0.2 17

Municipality loans - - - - -

103,804 -133 103,671 5.6 170

Wellbeing Healthcare 204,775 -1,941 202,834 10.9 337

Education 97,790 -209 97,581 5.3 210

Childcare 2,815 -67 2,748 0.1 18

Artsand culture 52,703 -932 51,771 2.8 203

Philosophy of life 4,652 -6 4,646 0.3 25

Recreation 36,342 -1,005 35,337 1.9 56

399,077 -4,160 394,917 21.3 849

Other Residential mortgages 583,051 -928 582,123 31.5 3,003

Other facilities 9 - 9 - 35

583,060 -928 582,132 31.5 3,038

Total 1,861,370 -10,457 1,850,913 100.0 4,880
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Balanceat31December2022 Belgium

Amountsinthousands of EUR Grossamount ECL Netamount % Number

Energy Renewable energy 465,403 -1,616 463,787 25.4 360

Environmentaltechnology 34,872 -123 34,749 1.9 61

500,275 -1,739 498,536 27.3 421

Food Organic farming 4,067 -527 3,540 0.2 53

Organic food 17,778 -1,068 16,710 0.9 144

21,845 -1,595 20,250 1.1 197

Resources Sustainable property 250,050 -594 249,456 13.7 110

Nature development and forestry 5,966 - 5,966 0.3 11

Retail non-food 6,065 -516 5,549 0.3 27

Production 6,931 -7 6,924 0.4 25

Professional services 7,787 -107 7,680 0.4 84

276,799 -1,224 275,575 15.1 257

Societal Social housing 81,005 -76 80,929 4.4 58

Social projects 29,108 -29 29,079 1.6 111

Development cooperationand -12

fairtrade 3,505 3,493 0.2 18

Municipality loans - - - - -

113,618 -117 113,501 6.2 187

Wellbeing Healthcare 213,332 -2,152 211,180 11.4 316

Education 100,550 -99 100,451 5.5 216

Childcare 3,150 -18 3,132 0.2 18

Artsand culture 56,746 -1,121 55,625 3.0 202

Philosophy of life 5,150 -5 5,145 0.3 24

Recreation 40,576 -1,213 39,363 2.2 59

419,504 -4,608 414,896 22.6 835

Other Residential mortgages 507,473 -990 506,483 27.7 2,726

Other facilities 2 - 2 - 30

507,475 -990 506,485 27.7 2,756

Total 1,839,516 -10,273 1,829,243 100.0 4,653
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Balanceat 31 December 2023 United Kingdom
Amountsinthousands of EUR Grossamount ECL Netamount % Number
Energy Renewable energy 237,630 -197 237,433 18.5 238
Environmentaltechnology 29,640 -304 29,336 2.3 54
267,270 -501 266,769 20.8 292
Food Organic farming 33,942 -790 33,152 2.6 142
Organic food 7,680 -1,500 6,180 0.5 22
41,622 -2,290 39,332 3.1 164
Resources Sustainable property 14,577 -75 14,502 1.1 19
Nature development and forestry 31,653 -1 31,652 2.5 17
Retail non-food 8,696 -76 8,620 0.7 11
Production 7,831 -22 7,809 0.6 7
Professional services 13,779 -113 13,666 1.1 23
76,536 -287 76,249 6.0 77
Societal Social housing 397,623 -60 397,563 31.0 250
Social projects 42,591 -418 42,173 3.3 76
Development cooperationand -59
fairtrade 11,914 11,855 0.9 7
Municipality loans - - - - -
452,128 -537 451,591 35.2 333
Wellbeing Healthcare 248,230 -691 247,539 19.3 108
Education 93,117 -494 92,623 7.2 52
Childcare 1,077 - 1,077 0.1 4
Artsand culture 48,864 -5,917 42,947 3.4 63
Philosophy of life 36,781 -326 36,455 2.8 106
Recreation 27,311 -150 27,161 2.1 46
455,380 -7,578 447,802 34.9 379
Other Residential mortgages - - - - -
Other facilities 245 -15 230 - 700
245 -15 230 - 700
Total 1,293,181 -11,208 1,281,973 100.0 1,945
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Balanceat31December2022 United Kingdom
Amountsinthousands of EUR Grossamount ECL Netamount % Number
Energy Renewable energy 261,713 -513 261,200 20.6 252
Environmentaltechnology 21,056 -108 20,948 1.7 52
282,769 -621 282,148 22.3 304
Food Organic farming 33,987 -585 33,403 2.7 156
Organic food 15,131 -721 14,410 1.1 26
49,118 -1,306 47,813 3.8 182
Resources Sustainable property 12,175 -3 12,171 1.7 19
Nature development and forestry 9,651 -113 9,538 - 15
Retail non-food 9,745 -293 9,452 0.7 9
Production 7,378 -4 7,374 0.6 5
Professional services 17,058 -133 16,925 1.3 23
56,007 -546 55,460 4.3 71
Societal Social housing 375,841 -43 375,798 29.7 246
Social projects 39,006 -344 38,662 3.1 81
Development cooperationand -59
fairtrade 15,391 15,332 1.2 7
Municipality loans - - - - -
430,238 -446 429,792 34.0 334
Wellbeing Healthcare 255,888 -459 255,429 20.2 116
Education 83,849 -342 83,507 6.6 46
Childcare 1,106 - 1,106 0.1 4
Artsand culture 51,055 -7,211 43,844 3.4 54
Philosophy of life 38,390 -288 38,102 3.0 126
Recreation 29,644 -595 29,049 2.3 50
459,932 -8,895 451,037 35.6 396
Other Residential mortgages - - - - -
Other facilities 314 -50 264 - 1,031
314 -50 264 - 1,031
Total 1,278,378 -11,864 1,266,514 100.0 2,318
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Balance at 31 December 2023 Spain
Amountsinthousands of EUR Grossamount ECL Netamount % Number
Energy Renewable energy 317,715 - 317,715 18.3 116
Environmentaltechnology 37,304 -3,571 33,733 2.0 129
355,019 -3,571 351,448 20.3 245
Food Organic farming 54,532 -3,837 50,695 2.9 134
Organic food 49,317 -877 48,440 2.8 214
103,849 -4,714 99,135 5.7 348
Resources Sustainable property 179,113 -2,406 176,707 10.2 53
Nature development and forestry 2,941 -94 2,847 0.2 22
Retail non-food 4,223 -46 4,177 0.2 63
Production 6,463 -251 6,212 0.4 67
Professional services 11,494 -907 10,587 0.6 109
204,234 -3,704 200,530 11.6 314
Societal Social housing 30,221 -6 30,215 1.8 19
Social projects 121,464 -751 120,713 7.0 257
Development cooperationand -
fairtrade 2,052 2,052 0.1 11
Municipality loans 54,955 - 54,955 3.2 9
208,692 -757 207,935 12.1 296
Wellbeing Healthcare 246,345 -1,895 244,450 14.2 393
Education 96,357 -167 96,190 5.6 166
Childcare 2,876 -91 2,785 0.2 12
Artsand culture 223,294 -200 223,094 12.9 990
Philosophy of life 21,149 -257 20,892 1.2 58
Recreation 66,166 -879 65,287 3.8 151
656,187 -3,489 652,698 37.9 1,770
Other Residential mortgages 210,319 -213 210,106 12.2 2,336
Otherfacilities 6,468 -3,612 2,856 0.2 3,020
216,787 -3,825 212,962 12.4 5,356
Total 1,744,768 -20,060 1,724,708 100.0 8,329

330 Annual Report 2023



O TriodosBankin2023 Impact ESGreporting Risk Governance Appendices
Balance at 31 December 2022 Spain
Amountsinthousands of EUR Grossamount ECL Netamount % Number
Energy Renewable energy 389,534 -94 389,440 21.6 113
Environmentaltechnology 32,735 -4,078 28,657 1.6 130
422,269 -4,172 418,097 23.2 243
Food Organic farming 73,024 -3,598 69,426 3.9 166
Organic food 55,646 -3,037 52,609 2.9 259
128,670 -6,635 122,035 6.8 425
Resources Sustainable property 161,302 -1,169 160,133 8.9 44
Nature development and forestry 3,100 -70 3,030 0.1 30
Retail non-food 5,158 -549 4,609 0.3 70
Production 5,465 -24 5,441 0.3 71
Professional services 14,347 -892 13,455 0.7 121
189,372 -2,704 186,668 10.3 336
Societal Social housing 28,798 -16 28,782 1.6 18
Social projects 117,467 -817 116,650 6.5 260
Development cooperationand -7
fairtrade 2,508 2,501 0.1 11
Municipality loans 64,313 -22 64,291 3.6 9
213,086 -862 212,224 11.8 298
Wellbeing Healthcare 227,284 -2,876 224,408 12.5 422
Education 82,276 -282 81,994 4.6 181
Childcare 2,379 -3 2,376 0.1 10
Artsand culture 216,647 -1,284 215,363 12.0 1,023
Philosophy of life 20,794 -98 20,696 1.2 63
Recreation 55,949 -2,025 53,924 3.0 150
605,329 -6,568 598,761 33.4 1,849
Other Residential mortgages 254,118 -199 253,919 14.1 2,596
Other facilities 8,047 -536 7,511 0.4 3,144
262,165 -735 261,430 14.5 5,740
Total 1,820,891 -21,676 1,799,215 100.0 8,891
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Balanceat31December2023 Germany
Amountsinthousands of EUR Grossamount ECL Netamount % Number
Energy Renewable energy 101,342 -381 100,961 17.7 46
Environmentaltechnology 159,823 -324 159,499 28.0 45
261,165 -705 260,460 45.7 91
Food Organic farming - - - - -
Organic food 735 -10 725 0.1 5
735 -10 725 0.1 5
Resources Sustainable property 189,358 -4 189,354 33.4 33

Nature development and forestry - - - - -
Retail non-food - - - - -
Production - - - - -

Professional services - - - - _

189,358 -4 189,354 33.4 33

Societal Social housing - - - - -

Social projects 10,792 -47 10,745 1.9 6
Development cooperationand -

fairtrade - - - -

Municipality loans - - - - -

10,792 -47 10,745 1.9 6

Wellbeing Healthcare 54,875 -1,584 53,291 9.4 28

Education 25,787 -8 25,779 4.5 24

Childcare - - - - -

Artsand culture 2,966 -138 2,828 0.5 9

Philosophy of life - - - - -

Recreation 25,255 -1,360 23,895 4.2 9

108,883 -3,090 105,793 18.6 70

Other Residential mortgages - - - - -

Other facilities 1,886 -49 1,837 0.3 6,571

1,886 -49 1,837 0.3 6,571

Total 572,819 -3,905 568,914 100.0 6,776
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Balance at 31 December 2022 Germany

Amountsinthousands of EUR Grossamount ECL Netamount % Number

Energy Renewable energy 116,762 -290 116,472 21.6 45

Environmentaltechnology 105,865 -121 105,744 19.6 26

222,627 -411 222,216 41.2 71

Food Organic farming - - - - 1

Organic food 1,038 -2 1,036 0.2 6

1,038 -2 1,036 0.2 7

Resources Sustainable property 182,968 -20 182,948 34.0 37

Nature development and forestry - - - - -

Retail non-food - - - - -

Production - - - - -

Professional services - - - - -

182,968 -20 182,948 34.0 37

Societal Social housing - - - - -

Social projects 2,188 -5 2,183 0.4 2

Development cooperationand -

fairtrade - - - -

Municipality loans - - - - -

2,188 -5 2,183 0.4 2

Wellbeing Healthcare 73,790 -1,607 72,183 13.4 40

Education 27,589 -9 27,580 5.1 24

Childcare - - - - -

Artsand culture 2,528 -64 2,464 0.5 6

Philosophy of life - - - - -

Recreation 26,285 -161 26,124 4.9 11

130,192 -1,841 128,351 23.9 81

Other Residential mortgages - - - - -

Other facilities 1,788 -60 1,728 0.3 6,570

1,788 -60 1,728 0.3 6,570

Total 540,801 -2,339 538,462 100.0 6,768
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Risk management

This section contains the information required by IFRS in
relation to risk management. For furtherinformation on

risk management, enterprise riskand non-financial risk
see the Risk Management chapter.

Financialrisk

Financialriskisanumbrellaterm foravariety of risk types
directly associated with the balance sheet and financial
performance of Triodos Bank. Financialriskis further
divided into three types: creditrisk, liquidity risk and
market risk.

Creditrisk

Creditrisk management

Creditriskistherisk thatacounterparty does not

fulfilits financial obligations. Triodos Bank manages

its creditriskatclientand portfolio level. [t operates
within a predefined set of criteria for accepting credits.
Credits are extended within the target markets and
lending strategy in accordance with Triodos Bank’s
mission and expertise. Before accepting a credit facility,
Triodos Bank assesses the customer's risk profile, cash
flows, available collateraland the requested transaction,
including an assessmentof the integrity and reputation of
the borrower or counterparty. Analysis of compliance with
Triodos Bank’s lending criteriais an integral part of each
credit proposal.

Triodos Bank has developed aninternal rating-based
economic capital model that estimates a counterparty’s
probability of default and the expected loss of a
creditexposure.

Creditrisk organisational structure

Each banking business unit has a creditrisk team headed
by a Head of Credit Risk. The teams comprise of credit risk
analysts and specialasset managers. The heads of Credit
Riskadirectreportingline to the Group Director Financial
Risk Managementand together manage all topicsrelating
to creditrisk locally and for the group. At Group level,
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adedicated teamisin place with creditanalysts and
dataanalysts.

Atlocaland Group level, individual files have a second line
review and the portfoliois monitored and reviewed ona
continuous basis. The aggregated portfoliois monitored
at Group level. Theresultinganalysisis provided to

the Local Credit Committee and/or to the Central

Credit Committee for decision-making on approvals for
individual files, lending criteria for sectors and limits on
sectors, countries orindividual obligors.

Business units need to prove, both afterinitial
implementation and in case of changes to policies, that
requirements are metin localdocumentation. Thisisdone
by showingin which local documents each requirement
iswritten down. Evidence of the implementationis
derived from the key controls. Deviations from this policy
should be approved through the monthly Central Credit
Committee or Non-financial Risk Committee.

Key controls related to policies are defined in Triodos
Bank'srisk control self-assessment (RCSA), based
onstandardised process described in Triodos Bank’s
Corporate Lending Handbook. The key controls contain
arisk-based subset of the requirements. The first line
isresponsible for enacting the key controls within its
processes. Periodically, within the regular ORM cycle,
key controls are tested for operational effectiveness by
thefirstline. Atthe local level, managementinformation
dashboardsarein place to monitortherisksona
continuous basis. Internal Audit performs regular audits
onthe lending activities.

Concentrationrisk

Loans are provided toretail clients, businesses and
projects that contribute to achieving Triodos Bank’s
mission. Given thisinvolves a small number of sustainable
sectors, a certain level of sector concentrationisinherent
inthe loan portfolio. Concentration in the existing sectors
isacceptable as Triodos Bank has considerable expertise
inthese sectors, actively invests in further expandingits
knowledge and actively diversifies through geographies.

Triodos Bank focuses primarily on the quality and
diversification of its loan portfolio. Triodos Bank puts
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extra effortintoidentifying loans to frontrunners with
atrackrecordintheirsectors, the entrepreneurs
developing the sustainable industries of the future.

Adiversified creditrisk portfoliois the result of assets
spread over debtors, sectors and geographies thatare not
inter- orintra-related. Triodos Bank maintains a set of
concentration limits to manage concentration risks. The
limits are based on the bank’s capital base and reflect the
risk appetite.

Triodos Bank measures and limits the following
concentrationsinits lending activities:

» Obligorexposures

« Group exposures

« Top 20 exposures excluding government and sub-
government exposures

« Government exposures

 Sectorexposures

» Non-bankfinancialintermediation (shadow
banking) exposures

« Mortgage exposures

 Country exposures

Besides lendingactivities, Triodos Bank has established
limits related to its investment portfolio:

e Maximum exposure on governmentand sub-
governments

« Maximum exposure on supranationalinstitutions

« Maximum exposure on banks and financial institutions

Sectorconcentrations

Triodos Bankis active in well-defined sectors where it has
extensive expertise and thatarein line with its mission.

It has set limits on sectors, based on actual own funds,

at Group and banking business unit level. Sector studies
have shown relatively low correlations of risk driversin the
sectorsthat Triodos Bank finances in multiple countries.

At Group level, Triodos Bank categorises sector
concentration limits into distinct tiers. Country-specific
limits for each sector are determined by the Executive
Board, factoringin the uniquerisks associated with
each sectorand country, based on annual sector
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analyses. Additionally, risk weighted asset (RWA) limits
are established for various sectors and countries,
considering theserisks, theimpactthese sectorsand
countries generate, and the return on capital they provide.

Larger sectors hold strategicimportance for Triodos

Bank. They exhibit a well-balanced distribution across
banking business units and countries, contributingtoan
overall low risk profile that warrants a higher consolidated
concentration. Sectoranalyses are conducted onan
annual basis and presented to the Central Credit
Committee tofacilitate timely responses to developments
that may impact the portfolio's risk profile. Group Credit
Risk may request sector updates at shorterintervalsin
the event of changes to a sector's risk profile.

Country concentrations

Triodos Bankis a European bank, acting under the
European Banking Directive since 1993, with banking
business unitsin four countries (the Netherlands,
Belgium, Spain and Germany), a subsidiary in the United
Kingdom and additional exposuresin,among others,
France and Ireland.

Triodos Bank does not set country limits for the countries
itoperatesinaslongasthese countries have a credit
rating of AA- or higher. Specific limits are defined for
countries with a creditrating of A+ or lower.

Obligorrisk

Anobligorisasingle legal entity that commitsto the
terms and conditions of aloan agreement. The obligor
isthoroughly analysed based on meeting Triodos Bank’s
lendingcriteriaand its capacity torepayaloan. The

risk related tothe obligoris thatit fails to meetits
contractualobligations. Obligors are rated through an
internal rating methodology.

Athorough assessmentof each obligorand the structure
ofitsloanis made before any loanis provided. Areview
of approved creditis made once ayear,as a minimum,
toassessthe evolution of the client’s capacity to meet
its obligations. The high quality of securities (collateral)
againstoutstanding loans reduces credit risk. Examples
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of principal collateralinclude mortgage registrations for
business or private properties, securities from public
authorities, companies or private individuals, and rights
of lien onreceivables and/or contracts for projects.

Triodos Bank aims to finance specific projects and assets
thatareinline withits mission. When financing a project,
the bank has apledge onthe underlying contracts. For
thefinancing of objects, Triodos Bank will take a pledge
ormortgage onthe specific object. Itapplies haircuts, in
allcases, onthe marketvalue. The level of this haircut
willdepend on the marketability of the assetin a negative
scenario. This allows Triodos Bank to make a proper
assessmentof the overallrisk of the loan and the value of
the assetin case of adownturn. The value of the collateral
isreviewed on ayearly basis. An externalvaluation by an
expertisrequested, ata minimum every three years, for
large loans with a mortgage.

The Triodos Bank early warning system helps identify
problem loans early on, to allow for more available options
and remedial measures. Once aloanisidentified as being
in default (i.e. unlikely to pay or overdue payments beyond
90days), itis managed under a dedicated remedial
process, with afocus on full recovery.

Group exposures

Theriskrelated toagroupis thatif one obligor fails to
meetits contractual obligations, so willthe remaining
obligors withinthe group. Agroup is defined as two or
more obligors thatare interrelated in such a way that they
are considered as a singlerisk.

Each group obligorand the group as awhole are analysed
onallaspects, from meeting Triodos Bank’s lending
criteriato their capacity to repay the loan.

Creditriskinvestment portfolio

Liquidity notinvested in loansto customersisinvestedin
deposits with banks (including central banks) or bonds.
Triodos Bank’s policy is to primarily invest the liquidity
inthe countries where it has branches or subsidiaries.
The bond portfolio of Triodos Bank comprises (local)
government bonds (from countries where Triodos Bank
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has a branch or subsidiary) and investment-grade
bondsissued by European supranational organisations
(e.g. European Investment Bank), European financial
institutions and corporates.

There are noregulatory restrictions to exposures on
governments. Triodos Bank sets limits based on the
countryrisk.

There are also noregulatory restrictions to exposures

on multilateral development banks where the institution
has a credit risk weight of 0% for regulatory capital
requirements. Triodos Bank has set limits to avoid
concentrationriskinthese exposures.

Creditrisk banks

Banks are selected according to their creditworthiness
and screened on their sustainability performance.
Exceptionscanonly occur when no banksinacountry
meet Triodos Bank's minimum sustainability standards.
Insuch cases, deposit maturity periods will not exceed
three months. All counterparty limits for banks are set

by either the Executive Board or the Central Credit
Committee. Banking business units place excess liquidity
with the country’s central banks (minimum reserve
requirements and deposit facility). There are no regulatory
restrictions on exposures to central banks.

The Capital Requirements Regulation large exposures
regime limits the maximum exposure toabankat 25%

of its Tier 1 capital plus Tier 2 with a maximum of one-
third of Tier 1 capital. To avoid the interbank exposure
exceedingthe regulatory maximum, Triodos Bank applies
amaximum exposure below the limit defined by the large
exposures regime. Limits are further adapted according to
the externalrating of the counterparty. Deposits on banks
are limited to a maximum maturity of one year.

Creditrisk private mortgages

Private mortgages are treated as a sector and form
anintegral part of the impact strategy of the bank.
Interestrate differentiation on the mortgages based on
energy labels incentivises lower energy consumption. In
general, mortgage products are highly standardised and
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regulated. Thisis the casein the three countries where
Triodos Bank offers this product. The loan amounts per
counterparty inthe private mortgage portfolio are usually
relatively smalland the portfoliois often well diversified
(e.g.interms of geography, source of repayment or
maturity). This mitigates creditrisk to a large degree,
whichis evidenced by low defaults. Triodos Bank limits
the overall exposure to mortgages as a percentage of the
balance sheet to have a balanced mix between business
loans and mortgages to private individuals.

Creditrisk commercial real estate

Triodos Bank's commercial real estate (CRE) credit
portfolio has a low-risk profile and is consistent with

the bank's mission. Triodos Bank has CRE exposurein

the various countries where the bank has a physical
presence. The CRE portfolio primarily consists of office
buildings and loans to fully regulated funds, holding single
ormultiple buildings leased to multiple tenants.

The Central Credit Committee sets concentration limits
across project types, borrower profiles, and geographic
regions to ensure a well-diversified CRE portfolio. Triodos
Bank employs conservative underwriting standards
emphasizing borrower creditworthiness, long-term
projectviability, and the environmental impact of
properties. These standards promote energy efficiency
and are supported by conservative loan-to-value (LTV)
ratios that provide a buffer against market volatility.

Triodos Bank actively monitors the CRE portfolio through
regularvaluations, borrower reviews, and sector analysis.
Stresstesting assesses portfolio resilience under
various market conditions, facilitating proactive risk
management and timely corrective actions.

In 2023, the European Central Bank warned of greater
risks in loans forcommercial property. With interest rates
increasingand adrop inunderlying values of commercial
property, defaults could increase resultingin higher
losses for banks.

Triodos Bank’s exposure in the CRE sector decreased from
EUR 700 million atthe end of 2022 to EUR 675 million
attheend of 2023, due to market circumstancesand a
tighter financial lending criteria. The majority of Triodos
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Bank’s CRE portfolio (96%) has a strong buffer against
value drops with an LTV below 70%. The rest of the
portfolio (4%) remains below 80% LTV. Therefore, even a
hypothetical 30% drop in value across the entire portfolio
would have alimited impact. A large part of the portfolioin
Belgiumis loansto regulated CRE funds (EUR 105 million).
These loans offera high level of security due to strict
regulations, a low risk profile, and a legally mandated low
LTV ratio.

Triodos Bank’s portfolio complies with the highest
standards of energy efficiency. Economic downturns
make energy-inefficient buildings obsolete faster than
those with good energy standards. With the exception

of higher and volatile energy prices that are expected
tocontinue, businesses are actively looking for leases

in buildings with low energy costs. This has a positive
impactonthevalue of Triodos Bank’s collaterals because
demand is higherand thereis ahigherrental occupation
level to service the debtrepayment.

CRErequiresustoremainvigilantasitis avolatile market
and highly correlated. However, the nature of Triodos
Bank’s portfolio and how we provide finance in this sector
contributes to the stability of the portfolio throughout
economic cycles.

Creditriskrelated to derivatives

Triodos Bank has exposure to creditrisk resulting

from outstanding foreign exchange (FX) contracts (spot,
forward and swap transactions) with financial institutions
and with funds managed by Triodos Investment
Management. In 2023, Triodos Bank serviced these

funds by providing hedges for the FXrisk of these
funds’investments.

Triodos Bankis notenteringinto new FXdeals with Triodos
Investment funds because of new regulation. Current
derivative contracts will not be renewed after maturity.

Triodos Bank has limited exposure to credit risk resulting
from outstandinginterest rate swaps (IRS). The IRS are
allcentrally cleared with LCH Clearnet. Daily margining
minimises credit risks.
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Alimitis set percounterparty based on the expected
amountof outstanding FX transactions and the
corresponding expected exposure. This limitis subject
totheoverall counterparty limit Triodos Bank has
percounterparty.

Any collateral needed for FX transactionsis calculated
and managed daily. In liquidity stress tests, the amount
of collateral needed for FX transactions is stressed

to calculate the potentialimpact on Triodos Bank’s
liquidity position.

Credit quality of assets

Business loansinthe portfolio are periodically reviewed
onanindividual basis. The review frequency depends
onthedebtor’s creditworthiness, the degree of market
exposure and the marketin which the debtor operates.
Small business and private loans are reviewed at portfolio
leveland onanindividual basis when appropriate.

Thecreditcommittees discuss and, if necessary, take
action with respecttooverdue payments from debtors. If
thereisanydoubtregarding the continuity of the debtor’s
core operations and/or adebtor fails to settle agreed
interestand repaymentinstalments foraprolonged
period, this debtor falls under the category of doubtful
debtors and will be managed intensively.

Provisions for loan losses are taken for doubtful debtors
atanindividual level based on the difference between
the totalamount of the debtor’s outstanding liability

to Triodos Bank and the future expected cash flows,
discounted at the original effective interest rate of the
contract. These individual provisions include provisions
for concessions or refinancing given to debtors who
face financial difficulties. They are only granted to the
debtorin question to overcome their difficultiesin
these exceptional circumstances. These are described as
forbearance measures.

The creditriskinthe loan portfoliois reported each
month to the Central Credit Committee, and quarterly
tothe Enterprise Risk Committee and the Auditand
Risk Committee of the Supervisory Board as part of the
ERMreport.
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Inadditiontoa minimum standards check, external
creditratings —if available — are used to determine the
creditworthiness of the counterparties of the investment
portfolio, including banks and some corporates. External
ratings are also used to calculate the minimum capital
requirement for creditrisk under the standardised
approach. Fitch and Moody’s ratings are used for

this purpose.

Creditrisk quantitative disclosures

Credit quality analysis

The following tables set outinformation about the

credit quality of financial assets, loan commitments and
guarantee contracts. Unless specifically indicated, the
amounts of financial assetsin the table represent gross
carryingamounts. For loan commitments and financial
guarantee contracts, theamountsinthe table represent,
respectively, the amounts committed or guaranteed.

Loansand advancesto banks

The following table shows the loans and advances to
banks atamortised cost, whichareallinstage 1.

Loansand advancesto banks at

amortised cost 2023 2022
Amountsinthousands of EUR Stage 1 Stage 1
Grossamount 273,823 332,500
Allowance for expected

credit losses -29 -7
Carryingamount 273,794 332,493
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Loansand advancestocustomers
Triodos Bank applies ratings toits business loans and

advances based onits creditrisk policy. Within the policy,

clients with total business loans above EUR 0.5 million

are rated annually. Clients with total business loans below

EURO0.5 million are rated uponissuance of a loan, but
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are notrequired to have anannualratingupdate. These,
and mortgages which are notrated, are representedin
the Not rated category. The tables included below show
the loans and advances to customers per stage and per
rating category as well as the overdue status of loans and

advances to customersin the three stages.

Loans and advances to customers atamortised cost 2023

Amountsinthousands of EUR Stage 1 Stage 2 Stage3 Total
Rating 1-9: Normalrisk 5,440,917 262,242 - 5,703,159
Rating 10-13: Increased risk 141 216,744 - 216,885
Rating 14: Default - - 318,302 318,302
Not rated - business loans 85,890 17,881 - 103,771
Not rated - mortgages 4,782,627 7,957 - 4,790,584
Grossamount 10,309,575 504,824 318,302 11,132,701
Allowance for expected credit losses -6,922 -2,927 -42,889 -52,738
Carryingamount 10,302,653 501,897 275,413 11,079,963
Loans and advances to customers atamortised cost 2022

Amountsinthousands of EUR Stage 1 Stage 2 Stage 3 Total
Rating 1-9: Normalrisk 4,568,561 1,181,486 - 5,750,047
Rating 10-13: Increased risk 142 189,048 - 189,190
Rating 14: Default - - 314,121 314,121
Not rated - business loans 95,070 24,429 - 119,499
Not rated - mortgages 4,285,682 12,354 - 4,298,036
Grossamount 8,949,455 1,407,317 314,121 10,670,893
Allowance for expected credit losses -6,314 -5,695 -39,208 -51,217
Carryingamount 8,943,141 1,401,622 274,913 10,619,676
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Loans and advancesto customers atamortised cost 2023

Amountsinthousands of EUR Stage 1 Stage 2 Stage 3 Total
Current 10,292,484 462,001 212,546 10,967,031
Overdue <90 days 17,091 42,823 19,043 78,957
Overdue > 90 days - - 86,713 86,713
Total 10,309,575 504,824 318,302 11,132,701
Loans and advancesto customers atamortised cost 2022

Amountsinthousands of EUR Stage 1 Stage 2 Stage 3" Total
Current 8,936,005 1,394,785 258,273 10,589,063
Overdue <90 days? 13,450 12,532 5,212 31,194
Overdue > 90 days - - 50,636 50,636
Total 8,949,455 1,407,317 314,121 10,670,893

T Theloansand advancestocustomersinstage 3were previously stated as > 90 days overdue. These have been restated based onthe actual days overdue.

2 Theloansand advancesto customers <90 days overdue has been restated to exclude those exposuresthat were due onthe final day of 2022, which was nota business day.

These paymentswere received onthe firstbusiness day of 2023, inline with contractual requirements.
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Debtsecurities atamortised cost

Alldebtsecurities atamortised cost have arating higher Loan commitments 2022
thanBBBandareallincludedinstage 1 duetotheircredit
worthiness. The below table sets out the debt securities Amountsinthousands
per rating. of EUR Stage1 Stage?2 Total
Gross commitment
Debtsecuritiesat amount (off-balance) 723,419 168,862 892,281
amortised cost 2023 2022

Allowance for expected

. -645 -531 -1,176
. credit losses
Amountsinthousands of EUR Stage 1 Stage 1
Carryingamount 722,774 168,331 891,105
AAA 1,116,117 656,768
AA 662,130 587,417
Financial guarantees
A 350,069 390,156  Allfinancial guarantee contracts are in stage 1 and stage 2
BBB 59,292 55 471 asshowninthetable below.
Allowance for expected Finaneial
creditlosses -33 -32 guarantee contracts 2023
Carryingamount 2,187,575 1,689,780 SR SRR
of EUR Stage1 Stage?2 Total
Loan commitments Gross carryingamount 28,037 1,705 29,742
The expected credit loss (ECL) of loan commitments is Allowance for expected
determined on a portfolio basis, using the average ECL credit losses 65 21 _86
rate of business loans and mortgage loans portfolios. The
outcome is presentedinthetable below. Carryingamount 27,972 1,684 29,656
Loan commitments 2023 Financial
Amounts inthousands guarantee contracts 2022
of EUR Stage1 Stage?2 Total Amounts inthousands
Gross commitment of EUR Stage1 Stage?2 Total

amount (off—balance) 868,000 55,147 923,147 Gross carryingamount 22,044 4,946 26,990

Allowance for expected -1,045 -366  -1,411 Allowance for expected
creditlosses credit losses 41 -81 -122
Carryingamount 866,955 54,781 921,736 Carryingamount 22,003 4,865 26,868
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following table sets out the principal types of collateral
held against different types of financial assets.

Percentage of exposure thatis subject to collateral requirements

2023 2022 Principal type of collateral held
Non-trading derivatives 100 100 Cash collateral
Loansand advances tocustomers
Mortgage lending 98 98 Residential property
Businesslending 68 60 Commercial property, Other

Currentaccounts

The following table stratifies credit exposures from
mortgage loans and advances to retail customers by
ranges of loan-to-value (LTV) ratio. LTV is calculated as
the ratio of the gross amount of the loan — or the amount
committed for loan commitments — to the value of the
collateral. The valuation of the collateral excludes any
adjustments for obtaining and selling the collateral. The
value of the collateral for residential mortgage loans

is based on the collateralvalue at origination updated
accordingto changesin house price indices. For credit-
impaired loans, the value of collateralis based onthe
mostrecent appraisals.

LTVratio (amountsin

thousands of EUR) 2023 2022
Lessthan 65% 3,108,587 2,833,441
65-75% 664,625 366,903
75-90% 702,667 641,469
More than 90% 420,960 605,356

Totalresidential

mortgage lending 4,896,839 4,447,170

342

_ None

Details of financialand non-financial assets obtained
during the year by taking possession of collateral held
as security againstloansand advances and held at the
year-end are shown below.

Amountsinthousands of EUR 2023 2022

Property 291 180

Triodos Bank sometimes repossesses assets. These
assetsare collaterals of an executed loan. A part

of the repossessed assets however will not be sold
immediately because Triodos Bank may opt to add value
by letting these assets. These are therefore presented as
investment properties.

Allowance for expected credit losses

The following tables show reconciliations from the
openingto the closing balance of the allowance for
expected credit losses by class of financial instrument.
Triodos Bank uses three stages to classify the expected

creditloss (ECL) for financialinstruments. The ECL
for stages 1and 2 is determined by the probability
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of default (PD), the loss given default (LGD) and the
exposure atdefault (EAD) per exposure, which are
determined with the use of amodelthatincludes several
drivers. These drivers can be client-specific or based on
macroeconomic scenarios.

« Stage 1includesthefinancialinstruments that have
(close to) similar credit risk since origination. For this
category, ECLis determined based onthe PD, LGD and
EAD overthe 12 months after balance sheet date.

» Stage 2 includesthefinancialinstruments which
have had a significantincreasein creditrisk since
origination. The ECL for stage 2 is determined based
onthe PD,LGD and EAD over the entire lifetime of the
financialinstrument.

» Stage 3includesthefinancialinstruments which
areindefault. The ECL for this stageis also
determined over the entire lifetime, considering
default-specific scenarios.

The ECL provision represents an estimate of the
expected credit loss over the current portfolio. The
future developmentof the underlying parameters can
influence this estimate positively (or negatively) leading
toadecrease (orincrease) of expected credit losses in
future periods. If economic growth is expected to develop
positively in future periods, fewer defaults are expected.
Thiswill have a positive effectonthe ECLand resultin
lower ECL provision for stage 1 and 2.

Newly originated financial instruments are initially
included in stage 1. Changes in ratings of clients may
trigger reclassification to different stages. When arating
declines significantly, the loanis transferred from stage
1tostage 2. Ifthe decline persists and the loan goes

into default, itis moved into stage 3. In case the
defaultis cured and the creditrating goes up, the loan
can be transferred back to stage 2 or stage 1 aftera
probation period.

When the drivers of the PD and LGD are changed, the ECL
amounts perfinancialinstrument are recalculated. This
is capturedinthe net remeasurement of allowance for
expected creditlosses. The netremeasurement can be
broken down into multiple parameters thatinfluence the
PDand LGD:
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1.Remeasurementin calculated ECL of individual loans
which have transferred between stage 1 and stage 2.

2.Changesin forward-looking macroeconomic scenarios.

3.Changesinindividualloan oradvance behaviour such
aschangesinrating not triggering stage transfer or loan
amountdue to repayment.

The total expected credit loss allowances can be broken
down as shown on the next page.

343



O TriodosBankin2023 Impact ESGreporting Risk Governance Appendices

Total expected credit loss allowances 2023
Amountsinthousands of EUR Stage 1 Stage 2 Stage 3 Total
ECL loans and advancesto banks atamortised cost 29 - - 29

ECL loansand advancesto customers atamortised cost -

businessloansand currentaccounts 6,238 2,531 42,197 50,966
ECL loans and advances to customers atamortised cost

- mortgages 684 396 692 1,772
ECL debt securitiesatamortised cost 33 - - 33
ECL financial guarantees 65 21 - 86
ECL loan commitmentsissued 1,045 366 - 1,411
ECL otherassets 11 - 460 471
Total expected credit loss allowances 8,105 3,314 43,349 54,768
Total expected credit loss allowances 2022
Amountsinthousands of EUR Stage 1 Stage 2 Stage 3 Total
ECL loans and advancesto banks atamortised cost 7 - - 7

ECL loans and advancesto customers atamortised cost -

businessloansand currentaccounts 5,622 5,281 38,900 49,803
ECL loans and advances to customers atamortised cost

- mortgages 692 414 308 1,414
ECLdebt securitiesatamortised cost 32 - - 32
ECLfinancial guarantees 41 80 - 121
ECL loancommitmentsissued 645 531 - 1,176
ECL otherassets 12 - 476 488
Total expected credit loss allowances 7,051 6,306 39,684 53,041
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The following tables present the movements of the ECL financialinstrument, refer to the relevant notes of each
allowance. For the movements of the ECL allowances per financialinstrument.

Expected credit losses 2023
Amountsinthousands of EUR Stage 1 Stage 2 Stage3 Total
Balance at 1 January 7,051 6,306 39,684 53,041
Netremeasurement of allowance for expected credit losses 242 -2,337 23,292 21,197
of which:

- Effect of transition between stages 1,351 -1,104 510 757
- Macroeconomic forward-looking impact 32 -612 - -580
- Individual loan oradvance behaviour -1,126 -636 22,782 21,020
- Update ECL model -15 15 - -
Net portfolio growth 799 -692 - 107
Write-offs - - -19,801 -19,801
Exchange rate differences 13 37 174 224
Balanceat31December 8,105 3,314 43,349 54,768
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Expected credit losses 2022
Amountsinthousands of EUR Stage 1 Stage 2 Stage 3 Total
Balance at 1 January 9,845 3,710 37,994 51,549
Net remeasurement of allowance for expected credit losses -2,770 2,226 8,196 7,652
of which:

- Effect of transition between stages -1,078 2,636 510 2,068
- Macroeconomic forward-looking impact -2,567 -106 - -2,673
- Individual loan oradvance behaviour 455 113 7,686 8,254
- Update ECL model 420 -417 - 3
Net portfolio growth 43 438 - 481
Write-offs - - -6,137 -6,137
Exchange rate differences -67 -68 -369 -504
Balanceat31December 7,051 6,306 39,684 53,041
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Allowance for expected credit losses
reconciliation to statement of profit or loss

The following table provides areconciliation between:

« amounts shown inthe above tables reconciling opening
and closing balances of allowance for expected credit
losses perclass of financialinstrument.
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 the ‘impairmentlossesonfinancialinstruments’line
iteminthe consolidated statement of profit or loss and
other comprehensive income, referto 29 Impairment
result onfinancialinstruments.

Impairment result on financialinstruments 2023

Amountsinthousands of EUR Stage 1 Stage 2 Stage3 Total
Loans and advances to banks 22 - - 22
Loans and advances to customers 593 -2,809 23,292 21,076
Debts securities atamortised cost 1 - - 1
Financial guarantees 24 -59 - -35
Loan commitments issued 402 -161 - 241
Otherassets -1 - -16 -17
Impairmentresult on financial instruments for

theyear 1,041 -3,029 23,276 21,288
Impairment result on financialinstruments 2022

Amountsinthousands of EUR Stage 1 Stage 2 Stage 3 Total
Loans and advances to banks -18 - - -18
Loans and advances to customers -2,286 2,359 8,180 8,253
Debts securitiesatamortised cost 21 - - 21
Financial guarantees 20 79 - 929
Loancommitmentsissued -465 222 - -243
Otherassets - - 15 15
Impairmentresult onfinancialinstruments for

theyear -2,728 2,660 8,195 8,127
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Triodos Bank hasanannualincurred loss rate of 21 bps
(2022:8 bps). The annualincurred loss rate is the ratio of
stage 3 impairment losses over the average loan book.

Credit-impaired financial assets

The following table sets out areconciliation of changes
inthe net carryingamount of credit-impaired loans and
advances to customers.

ESGreporting Risk

Amountsinthousands of EUR 2023 2022
Credit-impaired loans and

advancesto customers at

1January 39,208 36,887
Addition 30,054 15,678
Write-off -19,785 -5,490
Release -6,762 -7,498
Exchange rate differences 174 -369
Balance sheetvalueasat

31December 42,889 39,208

Offsetting financial assets and
financial liabilities

Triodos Bank does not make use of any netting under
master agreements for its financialinstruments.

The International Swaps and Derivatives Association
(ISDA) and similar master netting arrangements do not
meet the criteria for offsettingin the consolidated
balance sheet. Thisis because they create aright

of set-off of recognised amounts that is enforceable
only following an event of default, insolvency or
bankruptcy of the Group or the counterparties or following
other predetermined events. In addition, Triodos Bank
andits counterparties do notintend to settleona

net basisortorealisethe assets and settle the
liabilities simultaneously.
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Triodos Bank receives and gives collateralinthe form

of cashinrespect of the derivatives held for risk
management. This collateralis subject to standard
industry terms including, when appropriate, an ISDA
creditsupportannex. This means that securities
received/given as collateral can be pledged or sold during
the term of the transaction but have to be returned on
maturity of the transaction. The terms also give each party
therighttoterminate therelated transactionsonthe
counterparty’s failure to post collateral.

The impact of potential collateral requirements are
increasing at Triodos Bank. The amount deposited with
centraland commercial banks for payment system
purposesincreasedin 2023 and is expected toincrease
further with the growth of Triodos Bank.

Collateral needs stemming from FXforwards increased in
2023 because of EUR/GBP exchange rate developments.
Attheend of 2023, atotal netamount of EUR 7.5 million
cash collateral was posted (2022: EUR 6.7 million).

Interest rate swaps are centrally cleared with LCH
Clearnet. Attheend of 2023, atotal netamount of
EUR 90 million cash collateral was posted for initial
margin requirements. Due to the increase ininterest
rates the variation margin resulted in cash collateral
received of EUR 170.9 million at the end 0f 2023. Both
the cash collateralreceived and placed are partof the
clearingagreement.

Debtsecurities and loans are deposited with the

Dutch Central Bank fora possible debit balance and
participationin open market operations of the European
Central Bank. Atthe end of 2023, a collateral value of
EUR 1,188 million was deposited with the Dutch Central
Bank (2022: EUR 2,373 million).
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Liquidityrisk

Liquidity risk management

Funding liquidity risk isthe risk that the bank will not be
able to efficiently meet both expected and unexpected
currentand future cash flow and collateral needs without
affecting either daily operations or the financial condition
of the company. Market liquidity risk isthe risk that the
bank cannoteasily offset or eliminate a position atthe
market price because of inadequate market depth or
marketdisruption.

Triodos Bank has set a low risk appetite for liquidity

risk, which means that the limits regarding the size and
the quality of the liquidity buffer are set accordingly.

This lowrisk appetiteisreflected interms of inherent
risk exposure towards liquidity risk and the maintenance
of a strong liquidity buffer. Consequently, business
activities that are associated with higher liquidity risk
exposure, such as actingas correspondent bank, are
notundertaken.

Triodos Bank has established arobust liquidity risk
management framework that ensures the maintenance
of an adequate liquidity buffer to withstand a wide range
of stress events. Liquidityriskis identified, measured
and managed in line with the applicable regulations

and supervisory guidelines by Group Treasury, within risk
appetite limits set by the Asset and Liability Committee.

Liquidity risk organisational structure

The Group Treasury departmentisthe firstline owner

of liquidity risk, and all liquidity risk management
initiatives are reviewed and challenged by the second line
risk function. The adequacy and the adherence to risk
management processes are periodically reviewed by the
third line, Internal Audit.

The liquidity risk management function reports to the
Assetand Liability Committee, in which includes both
the CFO and CRO. Liquidity risk is managed centrally
forthe Group and all branches, and locally for the

UK subsidiary. The organisational structure for liquidity
risk managementis similar for the Group and the UK
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subsidiary, apart from the second line responsibilities,
which are performed by the Liquidity and Market Risk
Management at Group level, and by the Enterprise Risk
Managementteam inthe UK.

Liquidity risk developments

Triodos Bank lending and investment activities are
funded by depositors, debt holders and Depository
ReceiptHolders.

Deposits are the largest source of funding. The total
amount of funds entrusted is EUR 13.8 billion at year-end
2023 and as such composes 92% of total liabilities. These
funds are collected from retailand business customers
inall five countries where Triodos Bank operates. This
provides a stable source of funding. This stability is
largely due to Triodos Bank’s strong relationship with its
customers, the granularity of funds entrusted, and the
high coverage of 78% under the Dutch and UK deposit
guarantee scheme (DGS).

Debt funding consists of Triodos Bank’s Green Bond.
This bond of EUR 250 million was issuedin 2021 and
willmaturein 2032. Moreover, Triodos Bank’s retained
residential mortgage-backed security (RMBS) called
Sinopel 2019 B.V.remainedin place. Thisretained RMBS
contributes to Triodos Bank’s financial resilience and
enables additional access to (central bank) liquidity

by pledging the notes as collateral with the DNB.

Repo transactions are possible using this retained
RMBS. Commercial repo transactions were undertaken
in 2023 for the firsttime, contributing to the further
diversification of the bank’s funding base.

From afunding point of view, the listing of Triodos Bank’s
Depository Receipts on Captin's multilateral trading
facility (MTF) has not altered the amount of equity
available for funding.

Triodos Bank maintains a strong liquidity buffer, as
presented inthe Liquidity Coverage Ratio (LCR) to fulfilthe
expected and unexpected cash flows and collateral needs
without adversely affecting the bank's daily operations.
This LCR liquidity buffer consists of high quality liquid
assets being cash with central banks (50% at the end of
2023) and bonds (50% at the end of 2023). The size of
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this bufferis assessed both in prudential requirements
suchasthe LCRandinthe Triodos Bank’sinternalliquidity
adequacy assessment by means of its internal Liquidity
Stress Test (LST). Both viewpoints are part of internal
managementinformation thatare shared periodically
with relevant stakeholdersincluding the Executive Board
and the Supervisory Board.

Monitoring and managing liquidity risk

Liquidity risk exposure is managed by means of the

Risk Appetite Statement (RAS). Through different lenses,
differentaspects of these risks are defined, monitored
and managed on anongoing basis.

Funds entrusted developments and the total liquidity
position are monitored by the Group and the individual
banking business units daily. Amore detailed overview
of the liquidity positionis reported to the CFO and CRO
onaweekly basis. Every month, acomplete overview
ofallliquidity keyriskindicatorsis reported tothe
Assetand Liability Committee and on a quarterly basis
tothe Enterprise Risk Committee and to the Auditand
Risk Committee of the Supervisory Board as part of the
ERM report.

The planning of the bank’s liquidity and funding needs
indifferent scenarios, is partof the capitaland funding
planning process thatis executed by Group Treasury.

Stresstesting

Triodos Bank uses stress testing to assessits liquidity
position against several severe stress scenarios. These
scenarios focus on specific stress related to Triodos Bank
itself, market-wide stress and a combination of these two.
The outcome of these stress tests is shared on a monthly
basis with the Asset and Liability Committee.

Securitisation

In2019, Triodos Bank setup aretained RMBS transaction
called Sinopel 2019 B.V. to furtherincrease the liquidity
contingency potential. Asecuritisation is a transaction
where a pool of assets is sold to a special purpose
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vehicle (SPV). The SPVissues notes with different
tranchestofinance the purchase price of the assets. The
Sinopel RMBS s fully collateralised by Dutch residential
mortgage loans.

With Sinopel, Triodos Bank structured an RMBS whereby
Triodos Bankis the sole buyer of the issued notes and

as such has nottransferred the credit risk. Through the
retained RMBS, Triodos Bank strengthens its financial
resilience and gains additionalaccess to (central bank)
liquidity by pledging the notes as collateral with the

DNB. The structure iscompliant with the EU’s STS
regulation. DBRS Ratings Limited and Standard and Poors
Global Ratings.

Asthereis norisktransfer with the Sinopel transaction,
the securitisation exposures (notes) are not separately
risk weighted. The securitised assets (mortgage loans)
are takenintoaccountasiftheywere not securitised.
Triodos Bank consolidates Sinopelinits annual accounts.

Apart fromthe Sinopel transaction, Triodos Bankis not
active as originator, investor or sponsor of securitisation
exposures. As aresult, Triodos Bank does not hold

any re-securitisation positions and does not provide
securitisation-related services to any other SPV.

The Class Anotes of the retained securitisation are
partially placed at the Dutch Central Bank to be able
touseacreditlineand partly sold underarepurchase
agreement. The carryingamount of the Class Anotesis
EUR 1,557.0 million (2022: EUR 1,597.4 million).

Liquidity contingency management

Triodos Bank’s liquidity contingency managementaims to
maintain adequate liquidity in the face of bank-specific
or broader market stress. Effective liquidity contingency
managementis crucial to withstand bothimmediate
and extended periods of liquidity stress. The methods
and responsibilities necessary for addressing potential
liquidity deficits during times of stress are laid down
inthe Liquidity and Capital Contingency Plan and the
Recovery Plan. These plans are structuredin line with
regulatory requirements, and are subject to periodical
testing, reviews and updates. Activation of these plans
occurs whenthe liquidity position faces a significant
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threat or when there are clearindicators of looming
liquidity stress. These plans allow Triodos Bank to adeptly
manage its liquidity requirements, mitigate the potential
negative impact oncommercialactivities, and reduce the
impact of a potentialriseinfunding costs underdifficult
market conditions.

Inits arsenal of liquidity contingency tools, the retained
RMBS and credit claims to central banks are of particular
importance. They equip the bank with the ability to
quickly obtain additional liquidity, reinforcing the bank’s
financial resilience.

Quantitative liquidity risk disclosures

Maturity analysis for financial liabilities and
financial assets

The following tables set out the earliest possible
contractual maturities of Triodos Bank's financial
liabilities and financial assets.
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2023 Lessthan 1-3
Amountsinthousands of EUR 1 month? months
Financialasset by type

Cash and cash equivalents 2,141,020 -
Loansand advancestobanks 152,661 1,244
Loans and advancesto customers 146,837 439,515
Debt securitiesatamortised cost 127,311 26,163
Investment securities - -
Non-trading derivatives 162 106
Other assets? 14,078 18,868
Totalassets 2,582,069 485,896
Financial liability by type

Deposits from banks 170,925 255,595
Deposits from customers 11,941,006 834,452
Non-trading derivatives - -
Debtissued and other borrowed funds - 5,120
Other liabilities® 83,478 18,297
Totalliabilities 12,195,409 1,113,464
Off-balance sheet liabilities by type

Contingent liabilities 1,777 743
Irrevocable facilities 107,196 69,176
Total off-balance sheet liabilities 108,973 69,919

T Includes assets and liabilities ondemand.

2 Includesintangible assets, property and equipment, investment property, right-of-use assets, deferred tax assets, other assets and non-current assets held for sale as presented.ir
3 Includes lease liabilities, deferred tax liabilities, current tax liability and other liabilities as presented in the consolidated balance sheet.
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3 months Morethan

—1year 1-5years Syears No maturity Total

- - - - 2,141,020

- - - 119,889 273,794

1,060,989 3,840,059 5,592,563 - 11,079,963
317,152 1,504,674 212,275 - 2,187,575

_ _ ; 49,672 49,672

519 6,349 200,752 - 207,888

12,687 3,562 18,198 168,266 235,659
1,391,347 5,354,644 6,023,788 337,827 16,175,571
201,131 19,694 22,700 - 670,045
789,129 172,394 22,118 - 13,759,099

- 812 33,896 - 34,708

- - 255,311 - 260,431

15,170 15,517 25,047 5,220 162,729
1,005,430 208,417 359,072 5,220 14,887,012

2,677 6,691 38,883 - 50,771

153,932 534,549 722,352 - 1,587,205
156,609 541,240 761,235 - 1,637,976

1the consolidated balance sheet.
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2022 Lessthan 1-3
Amountsinthousands of EUR 1 month? months
Financialasset by type

Cash and cash equivalents 2,581,140 -
Loans and advancesto banks 186,444 1,358
Loans and advancesto customers 160,530 451,023
Debt securitiesatamortised cost 75,296 55,765
Investment securities - -
Non-trading derivatives 430 3,709
Other assets? 23,942 7,519
Totalassets 3,027,782 519,374
Financial liability by type

Deposits from banks 284,881 80
Deposits from customers 13,049,386 382,973
Non-trading derivatives - 8
Debtissued and other borrowed funds - 5,116
Other liabilities® 76,201 14,831
Total liabilities 13,410,468 403,008
Off-balance sheet liabilities by type

Contingent liabilities 4,058 160
Irrevocable facilities 99,198 55,204
Total off-balance sheet liabilities 103,256 55,364

T Includes assets and liabilities ondemand.

2 Includesintangible assets, property and equipment, investment property, right-of-use assets, deferred tax assets, other assets and non-current assets held for sale as presented.ir
3 Includes lease liabilities, deferred tax liabilities, current tax liability and other liabilities as presented in the consolidated balance sheet.
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3 months Morethan
—1year 1-5years 5years No maturity Total
_ - - - 2,581,140
- - - 144,691 332,493
972,909 3,672,590 5,362,624 - 10,619,676
286,967 1,113,554 158,198 - 1,689,780
- - - 45,718 45,718
1,399 6,527 283,631 - 295,696
10,091 3,659 10,059 180,707 235,977
1,271,366 4,796,330 5,814,512 371,116 15,800,480
- 29,730 22,396 - 337,087
248,409 109,685 25,887 - 13,816,340
1,241 - - - 1,249
- - 254,768 - 259,884
15,104 10,955 15,049 1,540 133,680
264,754 150,370 318,100 1,540 14,548,240
1,549 5,866 37,439 - 49,072
233,729 630,421 834,615 - 1,853,167
235,278 636,287 872,054 - 1,902,239
1the consolidated balance sheet.
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Type of financialinstrument

Non-derivative financial
liabilities and financial assets

Contingentand
irrevocable facilities

Derivative financial liabilities
and financial assets held forrisk
management purposes

Impact ESGreporting Risk Governance Appendices

Basis onwhichamounts are compiled in maturity table

Undiscounted cash flows, which include estimated interest payments.

Contractual maturity date of the off-balance facility. Contingent facilities relate
to creditand non-credit substitute guarantees. Credit substitute guarantees

are guaranteesto customers for loans provided to these customers by other
banks. Non-credit substitute guarantees are guarantees to customers forall
otherobligations of these customers to third parties. Many of these guarantees
are expected to expire without being drawn on and therefore do not necessarily
represent future cash outflows. Irrevocable facilities mainly constitute accepted
loans notyet paid out. Many of these facilities are for a fixed duration and bear
interestatafloating rate.

Contractual undiscounted cash flows. The amounts shown are the gross nominal
inflows and outflows for derivatives that have simultaneous gross settlement
(e.g. forward exchange contracts and currency swaps) and the net amounts for
derivativesthatare net settled.

Triodos Bank’s expected cash flows on some financial « Unrecognised loan commitments are not all expected to
assets and financial liabilities can vary significantly from be drawn down immediately.

the contractual cash flows. The principal differences are  Retail mortgage loans have an original contractual
asfollows: maturity of up to 35 years, however early repayment

options and refinancing is expected within the

« Demand deposits from customers are expected to mortgage portfolio.

remain stable orincrease.

Liquidity reserves

2023 2022
Amountsinthousands of EUR Carryingamount Carryingamount
Balances with central banks 2,141,020 2,581,140
Cash and balances with other banks 273,794 332,493
Unencumbered debt securities issued by sovereigns 1,700,776 1,338,256
Undrawn credit lines granted by central banks' 829,337 1,527,299
Total liquidity reserves 4,944,927 5,779,188

T Theamountistheactualcreditlineavailable.
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Financial assets available to support future funding

2023 Pledged as collateral

Amountsinthousands of EUR Encumbered Unencumbered Total
Cashand cash equivalents - 2,141,020 2,141,020
Loansand advancestobanks 119,889 153,905 273,794
Debt securities atamortised cost 28,763 2,158,812 2,187,575
Loansand advancesto customers 624,640 10,455,323 11,079,963
Investment securities - 49,672 49,672
Non-financial assets - 443,547 443,547
Totalassets 773,292 15,402,279 16,175,571
2022 Pledged as collateral

Amountsinthousands of EUR Encumbered Unencumbered Total
Cashand cash equivalents - 2,581,140 2,581,140
Loans and advancesto banks 144,691 187,802 332,493
Debt securities atamortised cost - 1,689,780 1,689,780
Loansand advancesto customers - 10,619,676 10,619,676
Investment securities - 45,718 45,718
Non-financial assets - 531,673 531,673
Totalassets 144,691 15,655,789 15,800,480

Triodos Bank has an obligation to maintain areserve
with local central banks. As at 31 December 2023,

the minimum mandatory reserve deposits with various
centralbanksamountto EUR117.7 thousand (2022:
EUR 124.3 thousand).
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Marketrisk

Market risk management

Marketriskis therisk of lossesin on-and off-balance
positions arising from movements in market prices, in
particular,changesininterest rates, foreign exchange (FX)
rates and commodity prices. At Triodos Bank, market risk
mainly consists of interest rate risk and FXrisk.

Interestrateriskistheriskthatinterestrate fluctuations
lead to undesirable effects on-balance sheetand
earnings performance as a result of a mismatch between
interest rate sensitive assets and liabilities (including off-
balance sheetitems)interms of interest rate periods
andinterestrate levels. Thisalsoincludes the risk

arising from reinvestment, rate of return guarantees and
embedded options.

Triodos Bank has a moderate risk appetite forinterestrate
riskand accepts theinherent mismatch onthe balance
sheet with longer term fixed assets and a funding base
consisting to alarge extent of non-maturing deposits.

FXriskistheriskarising fromamismatch between assets
and liabilities or revenues and expenditure denominated
inforeign exchange. Triodos Bank’s base currency is the
euro. The base currency of the UK subsidiary of Triodos
Bankis British pounds. Triodos Bank has a conservative
approach to FXrisk. Triodos Bank seeks to eliminate

the materialimpact of FX movements onits capital

ratio. Triodos Bank has no active trading book for foreign
exchange asthisisnotinline with its approach to
banking. Triodos Bank therefore only accepts limited open
FXpositionsin line with strategic investments and its
activities inthe UK.

Triodos Bank has established arobust marketrisk
management framework. Market riskis monitored and
managed by Group Treasury, within risk appetite limits set
by the Asset and Liability Committee.

Market risk structure and organisation

The Group Treasury departmentisthe first line owner of
market risk. All market risk managementinitiatives are
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reviewed and challenged by the second line risk function,
and adequacy and adherence to risk management
processes is periodically reviewed by the third line

risk function.

Inaddition, the market risk function reports monthly to
the Assetand Liability Committee. Market risk is managed
centrally forthe Group and all business units, and locally
forthe UK subsidiary. The organisational structure for
market risk managementis similar for the Group and the
UK subsidiary, apart from the second line responsibilities,
which are performed by the Market & Liquidity Risk
Management at Group level, and by the Enterprise Risk
Managementteaminthe UK.

Market risk measurement systems

Anaccurate, informative and timely management
reporting system is essential for monitoring and
managinginterestrate riskand FX exposures. The bank’s
interest rate riskand FX exposures are measured and
reported on a monthly basis. Compliance with the limits
isreported monthly to the Asset and Liability Committee
and quarterly to the Enterprise Risk Committee, or more
often when deemed necessary. External data sources
are used consistently for market data. Inits data

quality management process, Triodos Bank measures
and manages the timeliness, accuracy, completeness and
integrity of the data.

Interestrateriskinthe banking book

Triodos Bank does not maintain a trading book. Therefore,
allinterestrate risk exposure is subject to Article 84 of
Directive 2013/36/EU. Interest rate risk in the banking
book (IRRBB) isinherentin regular customer-related
bankingactivities, as short-term fundingisinvestedin
long-term loans. Triodos Bank uses mainly retail funding
tofinance customers and projects with the aim to make
money work for positive change in society.
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Interest rate risk managementand
mitigation strategies

Triodos Bank manages itsinterestrate risk positionin
three ways:

» Triodos Bankisableto steerthe volume andinterest
rate terms of new assets and the interest rate of its
liabilities to a limited extent to maintain the interest
rate risk exposure within limits. However, changes in
customerinterestrates and terms will not be made if
they would materially impair Triodos Bank’s customer
service, market position, profitability, capital adequacy
and reasonable customer expectations.

« Theamountand duration of the marketable
investmentsin the liquidity buffer can be adjusted.

« Triodos Bank uses interest rate swaps (IRS) to maintain
the bank’s IRRBB exposure within the limits if the first
two methods are not effective enough. The consequent
positions are takenintoaccountinallthe IRRBB
calculations, subject to hedge accounting, to avoid
profitor loss volatility.

The Assetand Liability Committeeis responsible
for monitoring and decision-making related to the
management of IRRBB. Additionally, the Model and
Assumptions Review Committee approves material
changes to IRRBB models and changes to important
modelassumptions.

Monitoring and managing of market risk

Triodos Bank usesvarious indicators to measure interest
rate risk. Riskindicators are periodically reviewed and,
where necessary, revised.

Theinterestraterisk positionis monitored by the Asset
and Liability Committee on a monthly basis and reported
tothe Executive Board on a quarterly basis. The main
interestrateriskindicators used by Triodos Bank are:

e Earningsatrisk: Ashort-termindicator which shows
the effect of aninterestrate shock on Triodos Bank’s
netinterestincome overaone-year horizon. In addition,
Triodos Bank monitors the two-year netinterest
rateincometo capture slightly longerinterest rate
risk effects.
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» Netinterestincome atrisk: Ashort-termindicator
which shows the effect of an interest rate shock
onTriodos Bank’s netinterestincome overaone-
year horizonin line with Article 98(5a) of Directive
2013/36/EU.

« Economicvalue of equity atrisk: Along-term indicator
whichrepresents the change of the economic value of
equity (EVE) inthe event of an interest rate shock. EVE
isdefined as the net presentvalue of the future cash
flows of all assets netted with the net present value of
the future cash flows of liabilities.

« Supervisoryoutliertest EVE: This is the economic value
of equity atrisk relative to CET-1 capital for several
interestrate shocks, as specified in the EBA Guidelines
on|IRRBB.

« Supervisoryoutliertest Nll: Thisisthe netinterest
income atrisk relative to CET-1 capital for several
interestrate shocks as specified in the EBA guidelines
on |IRRBB.

« Modified duration of equity: Anindicator that expresses
the sensitivity of the EVE in the event of parallel interest
rate changes.

« Gapanalysis: This provides a quickand intuitive sense
of how Triodos Bank s positioned by comparing the
values of the assets and liabilities that roll over — or
reprice —atvarious time periods inthe future. While a
gap analysisis agood measure of repricingrisk, itis not
able to measure interest rate risk stemming from option
riskand basisrisk. Therefore, Triodos Bank monitors the
sensitivity of economic value of the banking book items
tointerestrate changes for different parts of the yield
curve by calculation of key rate durations.

» Optionriskarises from capsand/or floors on floating
interestratesand as aresultof clientand bank
behaviour, i.e. due to prepayments on loansand
mortgages, withdrawal of funds entrusted, and the
discretion to change the interestrate on savings
and currentaccounts. Bothembedded options and
behavioural characteristics are consideredinthe
IRRBB measures.

Triodos Bank runs avariety of interest rate scenarios
toassessits level of interestraterisk. The scenarios

are expressed as shocks to the relevant market rate
curves. These shocksinclude parallel shocks and non-
parallel shocks, downward and upward shocks, and
instantand gradual shocks. A part of the shocks is
prescribed by regulatory guidelines whereas other shocks

359



O TriodosBankin2023 Impact

are developed internally. The interestrate scenarios are
periodically reviewed and approved by the Assetand
Liability Committee.

Triodos Bank aims to avoid net currency positions, with
the possible exception of those arising from strategic
investments. Triodos Bank has a significant foreign
currency investmentinits UK subsidiary. The position also
contains the currency derivatives of Triodos Investment
Funds which are nearly fully hedged.

Triodos Bank has been granted a waiver under CRR art.
352(2) to exclude thisinvestment from its net open
position. With the waiver Triodos Bank will gradually wind
down its currency hedge and apply the waiver toreduce
the effect of the FX position on the total capital ratio.

Significance of market rate measures and
significant variations

Triodos Bank changed to disclosing the Supervisory
Outlier Test (SOT) for both Economic Value of Equity (EVE)
and Net Interest Income (NIl) as IRRBB measures, where
previousyeartheinternal EVE at Riskand NIl at Risk
metrics were disclosed.

Economic Value of Equity at risk (EVE at risk) slightly
decreasedin2023. Agrowing bond and mortgage
portfolio, and a shift from non-maturing to fixed-term
deposits caused anincrease in EVE atrisk, which was
more than offset by recalibrating the model parameters
inthe currentinterestrate regime and increased hedging
with interestrate derivatives. Allin all, the EVE SOT, as
measured under a parallel-up scenario, decreased from
10.8%1t09.5%.

Netinterestincomeatrisk (NIl atrisk) decreased in 2023,
thiswastheresult of balance sheet movements and
steering of the liquidity portfolio. The change in NIl SOT
under the parallel-down scenario decreased from 5.6%
t05.2%.

Changesin EVE and Nll are measured with the
following assumptions:
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e The upward and downward scenarios reflect a parallel
shock of 200 basis points for EUR and 250 basis points
for GBP curves.

» Bothshocksareappliedinstantaneously.

« Thenetinterestincome sensitivity is measured overa
period of 12 months.

« Projected future volumes use a constant balance
sheetassumption.

The average repricing maturity assigned to non-maturity
depositsis2.1years.

The followingis a short summary of the main
developmentsinthe maininterestrateriskindicators.

Supervisory outlier test Nli

In 2023, the supervisory outlier test decreased from

5.6% t05.2%. The supervisory outlier test demonstrates
its worst-case negative outcome within a parallel-down
scenario, with a 200 basis pointincrease forthe EURand a
250 basis pointincrease for the GBP.

Supervisory outlier test EVE

In2023, the supervisory outlier test decreased from
10.8%t09.5%. The supervisory outlier test demonstrates
its worst-case negative outcome within a parallel-up
scenario, with a 200 basis pointincrease forthe EURand a
250 basis pointincrease for the GBP.

Duration of equity

Duration of equity decreased from 5.0 to 4.4 years over
the course 0f 2023. The developments resembled those
of EVE atrisk since the underlying drivers are similar

to those forthe supervisory outlier testand EVE at

risk, although a differenceis that duration of equity is
calculated underthe assumption of a 100 basis points
parallelshiftininterestrates.
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Quantitative marketrisk disclosures
Interestrateriskinthe banking book
The following table presents the interest rate risk within
Triodos Bank by showing the fixed interest rate maturities:
2023
Amountsinthousands Floating- <=3 = = >
of EUR rate months 1year Syears Syears Total
Interest-
bearing assets
Cash 2,139,827 - - - - 2,139,827
Banks 256,263 1,269 - 15,878 - 273,410
Loans 1,324,767 684,612 1,804,927 3,757,290 3,701,222 11,272,818
Hedged loans 80,000 949,400 881,900 -121,300 -1,790,000 -
Interest-
bearing securities - 150,480 307,970 1,605,714 150,157 2,214,321
Total 3,800,857 1,785,761 2,994,797 5,257,582 2,061,379 15,900,376
Interest-
bearingliabilities
Banks 370,856 255,169 3,616 26,074 12,656 668,371
Subordinated loans - 100 300 254,911 - 255,311
Funds entrusted 13,432 1,627,816 2,656,230 6,516,922 2,868,120 13,682,520
Total 384,288 1,883,085 2,660,146 6,797,907 2,880,776 14,606,202
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2022

Amountsinthousands Floating- <=3 <= <= >

of EUR rate months 1year Syears Syears Total
Interest-

bearing assets

Cash 2,580,062 - - - - 2,580,062
Banks 315,497 1,355 - 15,447 - 332,299
Loans 1,155,515 588,138 1,521,685 3,115,842 4,555,452 10,936,632
Hedged loans 20,000 629,400 727,400 -81,800 -1,295,000 -
Interest-

bearing securities - 149,004 265,344 1,121,756 137,309 1,673,413
Total 4,071,074 1,367,897 2,514,429 4,171,245 3,397,761 15,522,406
Interest-

bearingliabilities

Banks 285,077 989 3,682 33,168 14,156 337,072
Subordinated loans - 98 295 254,375 - 254,768
Funds entrusted 25,140 1,664,787 1,934,151 7,056,395 3,127,545 13,808,018
Total 310,217 1,665,874 1,938,128 7,343,938 3,141,701 14,399,858

Only interest-bearing assets and liabilities are reported
inthis table, which resultsin differences with the
balance sheet figures. No allowance for expected credit
losses, net modification of amortised costorinterest
amountsis shown. Interest-bearing securities are valued
atredemptionvalueincluding bond premium and after
deduction of discounts. For funds entrusted withouta
fixed interest rate term, the outcome of the quantitative
savings and currentaccount model, as mentioned before,
isused. Allotherinterest-bearing assets and liabilities
are reported as floating rates or are broken down in the
maturity calendar by their remaining contractual interest
rate term.
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Foreign exchangerisk

Triodos Bank aims to avoid net currency positions, with
the possible exception of those arising from strategic
investments. The currency risk of the UK subsidiary
equity participation was hedged during 2023. The position
ultimo 2022 also contains the currency derivatives of
funds managed by Triodos Investment Management
which are nearly fully hedged. The last non-deliverable
currency contracts with third parties and funds managed
by Triodos Investment Management matured in 2023.

Thereisatrade-off between FXrisk hedging and capital
ratio hedging. If the FXrisk of the participation is hedged,
the effect will be that the capital ratiowill change as
result of FXrate changes. And if the FXriskis not hedged,
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The following table shows Triodos Bank's foreign currency
positioninthousands of EURas at31 December.

2023 Cash Cash Term Term Netposition Netposition
Amountsinthousands position position position position Debit Credit
of EUR Debit Credit Debit Credit
GBP 2,169,862 1,937,882 - 180,350 51,630 -
usD 19,692 159 - - 19,533 -
NOK 53 - - - 53 -
AUD 62 - - - 62 -
SEK 50 - - - 50 -
INR - - - - - -
Total 2,189,719 1,938,041 - 180,350 71,328 -
Net open foreign currency position (total of net positions debit and credit): EUR 71.3 million.
2022 Cash Cash Term Term Netposition Netposition
Amountsinthousands position position position position Debit Credit
of EUR Debit Credit Debit Credit
GBP 2,091,298 1,866,187 - 222,116 2,995 -
usD 17,533 718 5,605 5,605 16,815 -
NOK 95 - - - 95 -
AUD 1 - - - 1 -
SEK 49 - - - 49 -
INR - - 1,418 1,418 - -
Total 2,108,976 1,866,905 7,023 229,139 19,955 -
Net open foreign currency position (total of net positions
debitand credit): EUR 20.0 million.
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Fairvalue of financialinstruments

Valuation models

Triodos Bank measures fair values using the following
fair-value hierarchy, which reflects the significance of the
inputs used in making the measurements.

« Level 1:Inputsthatare quoted market
prices (unadjusted) in active markets for
identicalinstruments.

» Level 2: Inputs otherthan quoted pricesincluded
within Level 1thatare observable either directly (i.e.
as prices) orindirectly (i.e. derived from prices). This
categoryincludesinstrumentsvalued using quoted
market pricesin active markets for similarinstruments,
quoted prices foridentical or similarinstrumentsin
markets that are considered less than active, or other
valuation techniquesinwhich all significantinputs are,
directly orindirectly, observable from market data.

e Level3:Inputsthatare unobservable. This category
includesallinstruments for which the valuation
techniqueincludesinputs thatare notobservable
and the unobservable inputs have a significant effect
ontheinstrument'svaluation. This category includes
instruments that are valued based on quoted prices for
similarinstruments for which significant unobservable
adjustments orassumptions are required to reflect
differences betweentheinstruments.

Triodos bank determines the fair value of its financial
instruments using the following bases. The fair value of
listed debt securities atamortised costis the market
value. The fair value of unlisted debt securities at
amortised costis public quoted informationif available
ornominalvalue. The fairvalue of loans and advances

to banks, lease liabilities, deposits from banks, deposits
from customers and debtissued and other borrowed
funds has been determined by calculating the net present
value of expected interest and redemption cash flows,
based on marketinterestratesasatthe end of the

year. The fairvalue of loans and advances to customers
(including mortgages) has been determined by calculating
the net presentvalue of the interest and redemption

cash flows, with account taken of expected prepayment
behaviour. The net presentvalue is calculated by using
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market data, i.e. zero couponrates, as at the end of the
year, which are adjusted with a Triodos Bank-specific
spread. The spread is based on the expected margin the
business units expect to make over the market base rates
inthe comingyears ontheir production of business loans
and mortgages. Part of the corporate loans and mortgages
includes caps and/or floors oninterestrates. The fair
value of other assets and liabilities isassumed to be equal
tothe balance sheetvalue.

Investment securities comprise participating interests
and debt where no significantinfluence can be exercised
and are carried at fair value through either comprehensive
income or profitor loss. Inthe case of an investment
security thatis listed on an active stock exchange,

the fairvalue will be deemed to be equal to the most
recently published stock exchange price. Inthe case of an
investment security not listed on an active stock exchange
orwhere thereis noregular price quotation, the fair

value will be determined to the best of our ability using
allavailable data, includinganannual reportaudited

by an externalindependentauditor, interim financial
information from the institution and any other relevant
data provided to Triodos Bank.

Derivatives held for risk managementare carried at fair
value through profitor loss. These instruments are split
between interest rate swaps and foreign exchange rate
forward contracts. The interest rate swaps are valued
using the appropriate discount curve to calculate the net
presentvalue of expected cash flows under the contracts.
This curve is openly observable from market data. The
foreign exchange rate forward contracts are valued using
the forward exchange rate for the corresponding currency,
as observable from market data.

Financialinstruments measured at fair value —
fairvalue hierarchy

The following table analyses financial instruments
measured at fair value at the reporting date, by the
levelinthe fairvalue hierarchy into which the fair

value measurementis categorised. There have been

no transfers of financialinstruments between different
levels during the reporting period.
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2023
Amountsinthousands of EUR Level 1 Level 2 Level 3 Total

Derivative assets held forrisk management

Interestrate - 207,620 - 207,620
Foreign exchange - 268 - 268
Total derivative assets held for risk management - 207,888 - 207,888

Investment securities

Equities 19,602 14,284 5,743 39,629
Debt - 228 - 228
Totalinvestment securities 19,602 14,512 5,743 39,857

Derivative liabilities held for risk management

Interestrate - 33,896 - 33,896
Foreign exchange - 812 - 812
Totalderivative liabilities held forrisk management - 34,708 - 34,708
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2022
Amountsinthousands of EUR Level 1 Level 2 Level 3 Total

Derivative assets held forrisk management

Interestrate - 290,310 - 290,310
Foreign exchange - 5,386 - 5,386
Total derivative assets held for risk management - 295,696 - 295,696

Investment securities

Equities 17,073 13,866 5,153 36,092
Debt - 190 - 190
Totalinvestment securities 17,073 14,056 5,153 36,282

Derivative liabilities held for risk management

Interestrate - - - -
Foreign exchange - 1,249 - 1,249
Totalderivative liabilities held forrisk management - 1,249 - 1,249

Level 3valuationsrelate to participating interest which
arevalued at fairvalue through other comprehensive
income. Total fairvalue changes amountto EUR212.5
(2022: EUR431.0).
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fairvalue

The following table sets out the fair valuesincluding
the currentinterestaccrual of financialinstruments not
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measured at fair value and categorises them by the level
inthe fairvalue hierarchy into which each fairvalue

measurementis categorised.

2023 Total
Amountsinthousands of EUR Total fair carrying
Level1 Level 2 Level3 values amount
Assets
Debt securities atamortised cost 2,081,977 63,163 - 2,145,140 2,187,575
Loans and advancesto banks - - 274,067 274,067 273,794
Loansand advances to customers - - 10,545,650 10,545,650 11,079,963
Investment securities 9,815 - - 9,815 9,815
Liabilities
Deposits from banks - - 667,589 667,589 670,045
Deposits from customers - - 13,187,505 13,187,505 13,759,099
Subordinated debt - - 200,747 200,747 260,431
Lease liabilities - - 11,410 11,410 12,801
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Total
2022 Total fair carrying
Amountsinthousands of EUR Level1 Level 2 Level3 values amount
Assets
Debt securities atamortised cost 1,487,611 108,395 - 1,596,006 1,689,780
Loans and advancesto banks - - 332,012 332,012 332,493
Loansand advancesto customers - - 9,890,824 9,890,824 10,619,676
Investment securities 9,436 - - 9,436 9,436
Liabilities
Deposits from banks - - 332,740 332,740 337,087
Deposits from customers - - 12,832,274 12,832,274 13,816,340
Subordinated debt - - 202,927 202,927 259,884
Lease liabilities - - 12,566 12,566 13,924

Fairvalue of the cash and cash equivalents approximates

the total carryingamountastheseare ondemand
balances and therefore notincluded inthe above table.
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of financialinstruments. Financial instruments are either
measured at fair value through profit or loss (FVTPL), fair
value through other comprehensive income (FVOCI) or at

itemsinthe consolidated balance sheetand categories

amortised cost.

FVOCI - Total
2023 Mandatorily = Designated equity Amortised carrying
Amountsinthousands of EUR atFVTPL asatFVTPL instruments cost’ amount
Cash and cash equivalents - - - 2,141,020 2,141,020
Debt securities atamortised cost - - - 2,187,575 2,187,575
Loansand advances to customers - - - 11,079,963 11,079,963
Loans and advancesto banks - - - 273,794 273,794
Investment securities 228 - 39,629 9,815 49,672
Otherassets - - - 235,659 235,659
Derivative assets held for
risk management 207,888 - - - 207,888
Totalfinancialassets 208,116 - 39,629 15,927,826 16,175,571
Derivative liabilities held for
risk management 34,708 - - - 34,708
Deposits from banks - - - 670,045 670,045
Deposits from customers - - - 13,759,099 13,759,099
Lease liabilities - - - 12,801 12,801
Subordinated debt - - - 260,431 260,431
Other liabilities - - - 149,928 149,928
Totalfinancialliabilities 34,708 - - 14,852,304 14,887,012

accountingprinciples forallvaluation principles applied.
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FVOCI - Total
2022 Mandatorily = Designated equity Amortised carrying
Amountsinthousands of EUR atFVTPL  asatFVTPL instruments cost’ amount
Cashand cash equivalents - - - 2,581,140 2,581,140
Debt securities atamortised cost - - - 1,689,780 1,689,780
Loans and advances to customers - - - 10,619,676 10,619,676
Loans and advances to banks - - - 332,493 332,493
Investment securities 190 - 36,092 9,436 45,718
Otherassets - - - 235,977 235,977
Derivative assets held for
risk management 295,696 - - - 295,696
Totalfinancialassets 295,886 - 36,092 15,468,502 15,800,480
Derivative liabilities held for
risk management 1,249 - - - 1,249
Deposits from banks - - - 337,087 337,087
Deposits from customers - - - 18,816,340 13,816,340
Lease liabilities - - - 13,924 13,924
Subordinated debt - - - 259,884 259,884
Other liabilities - - - 119,756 119,756
Totalfinancial liabilities 1,249 - - 14,546,991 14,548,240

accountingprinciples forallvaluation principles applied.
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Non-trading derivatives and hedge accounting

Non-trading derivatives

The following table describes the fair values of derivatives

held for risk management purposes by type of instrument.

2023 2022

Amountsinthousands of EUR Assets Liabilities Assets Liabilities
Instrumenttype
Interestrate
Designated in fairvalue hedges 207,620 33,896 290,310 -
Otherderivatives - 812 - -
Totalinterestrate 207,620 34,708 290,310 -
Foreignexchange
Designatedinanetinvestment hedge 268 - 4,126 -
Otherderivatives - - 1,260 1,249
Totalforeign exchange 268 - 5,386 1,249
Totalnon-trading derivatives 207,888 34,708 295,696 1,249

Fairvalue hedges of interest rate risk

Triodos Bank usesinterestrate swapsto hedgeits
exposure to changesin the fair values of fixed-rate euro
loans and advancesin respect of abenchmarkinterest
rate (mainly Euribor). Triodos Bank applies the EU carve-
outunder|AS 39 and applies macro fairvalue hedge
accounting. In this hedge relationship, hedged items and
hedginginstruments are designated on a portfolio basis
into fair value hedge relationships.

Triodos Bank determines hedged items by identifying
portfolios of homogeneous loans based on their
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contractualinterestrates, maturity and otherrisk
characteristics. Loans within the identified portfolios are
allocated to repricing time buckets based on expected,
rather than contractual, repricing dates. The hedging
instruments (pay fix/receive floating rate interest rate
swaps) are designated appropriately to those repricing
time buckets. Hedge effectivenessis measured ona
monthly basis, by comparing fair value movements of
the designated proportion of the bucketed loans due
tothe hedged risk against the fair value movements of
the derivatives.
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Atthe time of designation of the hedge relationship for
macro hedge accounting, a prospective test of the hedge
relationship is performed to evidence the existence of an
economic relationship. Fair value of hedged items and
hedginginstrumentsis calculated as at the designation
date. In addition, the fairvalues are recalculated by
applyingat+/-50bps shift on the Euribor zero curve

and the OIS zero curve. If the changes in fair value of
hedged item and hedging instrument are within 80-125%
of each other, the hedge relationship can be expected to
be highly effective.

Theretrospective testis performed each month-end

by calculating the fair value of the hedged items and
hedginginstruments atthat date. The hedge relationship
is considered to be highly effective if the deltasin fair
value between hedginginstrumentand hedged item as
perdesignation date and as per period end-date areinthe
80-125% bandwidth, the dollar-offset method.

2023

Nominal
amount

Hedginginstruments
Amountsinthousands of EUR

Interest rate swaps — portfolio

hedge accounting 1,899,600

2023

Hedgeditem
Amountsinthousands of EUR

Loans and advances to customers

2022

Nominal
amount

Hedginginstruments
Amountsinthousands of EUR

Interest rate swaps — portfolio

hedge accounting 1,415,600
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When the outcome of the effectiveness testis outside the
bandwidth, the hedge relationship for the tested month is
discontinued. This means that the fairvalue changes of
the hedginginstruments continue to be recorded through
profitorloss, but no offsetting fair value adjustmentis
recognised on the hedged items. At de-designation, the
fair-value hedge accounting adjustments are amortised
onastraight-line basis overthe original hedged life.

Triodos Bank discloses its risk management related to
interestrate riskin Market risk management on page 358.

Hedge relationships designated under this policy are
expected to be highly effective. However, some degree of
ineffectivenessis expected due to:

« Discounting of assets with the curve of the payment
frequency where the swaps are discounted using the
OIS curve.

 Fairvaluechangesinthe floating leg of the swaps.

Carryingamount

Changeinfair Ineffective-
Assets Liabilities value ness
207,620 33,896 -112,571 584
Nominal Fairvalue hedge adjustments
amount
Debit Credit Changein
Assets adjustment adjustment fairvalue
1,899,600 - 176,219 113,155
Carryingamount
Changein Ineffective-
Assets Liabilities fairvalue ness
290,310 - 276,498 1,325
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Nominal Fairvalue hedge adjustments

2022 amount

Hedgeditem Debit
Amountsinthousands of EUR Assets adjustment

Loans and advancesto customers 1,415,600 -

The decrease of the long-term market interest rates has
resultedinadecrease of the fair values of the interestrate
swaps which offsets the increase in fair value of the fixed
rate loans. The ineffectiveness recorded in the profit or
loss accounts of EUR 0.6 million (2022: EUR 1.3 million).

Netinvestment hedge

Triodos Bank entersinto GBP foreign currency forward
contracts to hedge the currency risk of the UK subsidiary
equity participation of Triodos Bank. Triodos Bankis
inthe process of winding down part of its GBP hedge
positiontoalevel where its capital ratios are hedged
against EUR/ GBP currency fluctuations. The GBP foreign
currency contracts are designated in netinvestment
hedge relationship to hedge part of the netassetvalue
of the UK subsidiary.

Triodos Bank discloses its risk managementrelated to
foreign exchange riskin Market risk management on
page 358.

Triodos Bank ensures that the foreign currency in which
the hedginginstrumentis denominated isthe same

asthe functionalcurrency of the netinvestment. This
qualitative assessmentis supplemented quantitatively
using the hypothetical derivative method for the purposes
of assessing hedge effectiveness. Triodos Bank assesses
effectiveness by comparing past changes in the fair

value of the derivative with changes in the fair value of
ahypothetical derivative. The hypothetical derivative is
constructed to have the samecritical terms as the net
investment designated as the hedged item and a fairvalue
of zero atinception. The netinvestmentis held for a period
longer than the maturity of the forward foreign exchange
contracts. Triodos Bank hedges the netinvestmentonly to
the extent of the nominalamount of the foreign exchange
leg of the derivative.
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2023

Hedginginstruments
Amountsinthousands of EUR

Foreign currency forward
contracts (EUR:GBP)

2023

Hedgeditem
Amountsinthousands of EUR

GBP netinvestmentin UK subsidiary

2022

Hedginginstruments
Amountsinthousands of EUR

Foreign currency forward
contracts (EUR:GBP)

2022

Hedgeditem
Amountsinthousands of EUR

GBP netinvestmentin UK subsidiary
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Nominal
amount

156,350

Nominal
amount

196,084

Nominal
amount

196,650

Nominal
amount

196,097

ESGreporting

Risk Governance

Carryingamount

Assets Liabilities

268 -

Carryingamount

Assets Liabilities

226,183 -
Carryingamount
Assets Liabilities

4,126 -

Carryingamount

Assets Liabilities

221,491 -

Changeinfair
value

4,876

Changein
fairvalue

-4,782

Changeinfair
value

-11,741

Changein
fairvalue

11,434

Appendices

Ineffective-
ness

214

Foreign
currency
translation
reserve

~4,641

Ineffective-
ness

-55

Foreign
currency
translation
reserve

4,426
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Parent company financial statements

The parentcompany financial statementsinclude Triodos Bank N.V. and its branches. Subsidiaries are not consolidated
inthe parentcompany financial statements. For the consolidated financial statements, refer to page 206.
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Parent company balance sheet
Asat31 December

Before appropriation of profit

Amountsinthousands of EUR Note’ 2023 2022
ASSETS

Cashresources 1,815,296 2,174,625
Receivables from creditinstitutions 31 193,524 271,485
Claimsoncustomers 32 9,818,334 9,380,943
Bonds and other fixed-income securities 33 1,660,784 1,299,198
Shares and othervariable-yield securities 34 109 102
Participatinginterestsin group companies 35 265,505 255,356
Other participations 36 45,259 41,405
Intangible assets 37 46,596 49,157
Property and equipment 38 67,499 75,563
Investment property 39 6,387 6,739
Right-of-use assets 40 11,071 12,073
Non-trading derivatives 207,888 295,696
Deferred tax assets 12,535 12,920
Currenttaxreceivable 989 4,043
Otherassets 41 50,541 40,217
Accrued assets 42 28,575 21,122
Non-current assets held for sale 43 8,720 4,750
Totalassets 14,239,612 13,945,394

" Thesearethereferencestothe notestothe parentcompanyfinancial statements. These notes formanintegral part of the parent company financial statements.
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Before appropriation of profit
Amountsinthousands of EUR Note’ 2023 2022
LIABILITIES
Amounts owed to creditinstitutions 44 670,045 337,087
Amounts owed to customers 45 11,852,481 11,984,252
Lease liabilities 40 11,634 12,635
Non-trading derivatives 34,708 1,249
Deferred tax liabilities 8,336 8,388
Currenttaxliabilities 15,928 6,450
Otherdebts 46 24,843 19,096
Accrued liabilities 47 61,876 54,340
Provisions 48 17,387 16,248
Subordinated liabilities 49 253,815 253,409
Total liabilities 12,951,053 12,693,154
EQUITY
Share capital 50 723,353 723,353
Share premium reserve 50 200,811 200,811
Translationreserve -4,641 -4,426
Costof hedgingreserve 490 369
Revaluationreserve 6,173 4,032
Statutoryreserve 50 47,005 49,568
Retained earnings 50 255,722 233,715
Result forthe period 77,175 49,794
Interimdividends -17,529 -4,976
Unappropriated result for the period 59,646 44,818
Total equity 1,288,559 1,252,240
Totalequity and liabilities 14,239,612 13,945,394
Contingent liabilities 51 67,856 66,143
Irrevocable facilities 52 1,486,696 1,712,549
1,554,552 1,778,692

T Thesearethereferencestothe notestothe parentcompanyfinancial statements. These notes formanintegral part of the parentcompany financial statements.
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Parent company profit and loss account

Fortheyearsended 31 December

Before appropriation of profit

Amountsinthousands of EUR Note’ 2023 2022
INCOME

Interestincome 83 381,850 225,146
Interestexpense 54 -87,934 -25,211
Netinterestincome 293,916 199,935
Income from participatinginterests 95 9,329 19,798
Fee and commissionincome 56 67,028 72,874
Fee and commission expense 57 -7,721 -7,806
Netfeeand commissionincome 59,307 65,068
Net result from otherfinancialinstrumentsat FVTPL 58 -3,709 -100
Otherincome 59 742 950
Otherincome -2,967 850
Totalincome 359,585 285,651
EXPENSES

Personnelexpenses 60 134,628 123,436
Otheradministrative expenses 60 83,884 72,983
Amortisation and value adjustments of intangible assets 61 17,826 13,452
Depreciationandvalue adjustments of property and equipment 61 11,258 10,561
Operating expenses 247,596 220,432
Impairmentresult on financialinstruments 62 8,136 2,516
Totalexpenses 255,732 222,948
Operatingresult before taxation 103,853 62,703
Taxation onoperatingresult 63 -26,678 -12,909
Net profit 77,175 49,794

" Thesearethereferencestothe notestothe parentcompanyfinancial statements. These notes formanintegral part of the parent company financial statements.
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In 2023 we issued new
debit cards for all

our retail customers
in the Netherlands.

Read more
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Parent company statement of changes in equity

Share Share
Before appropriation of profit capital premium
Amountsinthousands of EUR

Equityasat1January 2023 723,353 200,811

Result for the period

Actuarial gain/loss on pension liability

Foreign operations — foreign currency translation differences
Costof hedging of netinvestmentsinforeign operations

Equity investments at FVOCI — net changein fairvalue

Totalcomprehensiveincome - -

Increase of share capital

Stockdividend

Profitappropriation for previous financial year, addition to the other reserves
Profitappropriation for previous financial year, dividend

Dividend notdistributed in cash

Interim dividend

Transferto other reserve for development costs

Dividend tax on withdrawn own Depository Receipts

Purchasingor sale of own Depository Receipts’

Equityasat31December2023 723,353 200,811

" Inseven Spanish legal claims withindividual Depository Receipt Holders, the purchase transactions, including any received dividend, have been reversed.
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Translation Cost of Revaluation Statutory Retained Unappropriated Total equity
reserve hedging reserve reserve earnings resultforthe
reserve period

-4,426 369 4,032 49,568 233,715 44,818 1,252,240

77,175 77,175

-111 -111

-215 -215

121 121

2,141 2,141

-215 121 2,141 - -111 77,175 79,111

19,797 -19,797 -

-25,021 -25,021

-17,529 -17,529

-2,563 2,563 -

-242 -242

-4,641 490 6,173 47,005 255,722 59,646 1,288,559
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Share Share
Before appropriation of profit capital premium
Amountsinthousands of EUR

Equityasat 1January 2022 723,353 200,811

Adjustmentopening balance’

Equityasat 1January 2022 723,353 200,811

Result for the period

Actuarial gain/loss on pension liability’

Foreign operations — foreign currency translation differences
Costof hedging of netinvestmentsin foreign operations

Equity investments at FVOCI — netchangein fairvalue

Totalcomprehensiveincome - -

Increase of share capital

Stock dividend

Profit appropriation for previous financial year, addition to the otherreserves
Profitappropriation for previous financial year, dividend

Dividend not distributed in cash

Extraordinary dividend

Interim dividend

Transferto other reserve for development costs

Dividend tax on withdrawn own Depository Receipts

Purchasing or sale of own Depository Receipts

Equityasat31December2022 723,353 200,811

T Theaccountingforthe conditionalindexationcommitmentoninsured accrued rights of employees and formeremployeesinthe Netherlands has been changed retrospectively. Asa
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Translation Cost of Revaluation Statutory Retained Unappropriated Total equity
reserve hedging reserve reserve earnings result forthe
reserve period

-4,482 117 82 46,431 233,051 50,759 1,250,122

-11,890 -11,890

-4,482 117 82 46,431 221,161 50,759 1,238,232

49,794 49,794

4,881 4,881

56 56

252 252

3,950 3,950

56 252 3,950 - 4,881 49,794 58,933

25,169 -25,169 -

-25,590 -25,590

-14,359 -14,359

-4,976 -4,976

3,137 -3,137 -

-4,426 369 4,032 49,568 233,715 44,818 1,252,240
result, Equity has decreased by EUR 11,890as of 1 January 2022 and EUR 6,958 ultimo 2022. For more information referto the generalaccounting policies.
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Notes to the parent company financial statements

General

The generalinformation is the same as those for the consolidated Annual Accounts. For general information, referto the
section 'General'inthe consolidated financial statements.

Basis of preparation

The parentcompany's financial statements are prepared in accordance with the legal requirements for the Annual
Accounts of banks contained in Title 9 Book 2 of the Dutch Civil Code and the Dutch Accounting Standards, as published
by the Dutch Accounting Standards Board, with application of the IFRS recognition and measurement principles.
Except forthe participatinginterestsin group companies, which are recognised at net assetvalue. Triodos Bank
complies with Article 362 of Title 9 Book 2 of the Dutch Civil Code, also known as combination 3.

The accounting principles for recognition and measurement are the same as for the consolidated financial statements.
Fortherelevantaccounting principles and the information regarding risk management, refer to the accounting
principles, the relevant notes and the risk management section in the consolidated financial statements.

Accounting principles

Participating interests

Participatinginterests are valued based on the equity method. Oninitial recognition, the investmentin the participating
interestis recognised at cost. In subsequent periods, the carryingamount of the investmentis adjusted for
the following:

+ Increase (ordecrease) in the value of the investment for Triodos Bank’s share of the participating interest's netincome
(ornet loss) forthe period.

» Decreaseinthevalue of the participating interest for distribution of dividends received from the participating
interest, where dividends received from the participating interestare not recorded in profit or loss.

« Increase (or decrease) in the value of the investment for Triodos Bank’ share of the participatinginterest's Other
comprehensive income for the period.

Forthoseitemsnotincludedinthe notestothe parentcompany financial statements, please refertothe notestothe
consolidated financial statements.
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Notes to the parent company balance sheet

31Receivables from creditinstitutions

Amountsinthousands of EUR 2023 2022
Ondemand deposits with banks 119,401 144,671
Deposits with banks 73,840 126,617
Interestreceivable 285 199
Allowance for ECL -2 -2
Balance sheetvalueasat 31 December 193,524 271,485

Received cash collateral regarding forward currency contracts and interest rate swaps is presented as receivables from
creditinstitutions. The increase in received cash collateral from EUR 79.2 million at year-end 2022 to EUR 97.0 million at
theend of 2023 is mainly caused by fairvalue changes ininterest rate swaps.

Anamount of EUR 119.9 million of the depositsis encumbered (2022: EUR 144.7 million) mainly under derivatives and
repurchase transactions. There were no subordinated deposits (2022: nil). All other deposits can be freely disposed of.

32Claimsoncustomers
Amountsinthousands of EUR 2023 2022
Loans 9,859,864 9,420,296
Allowance for ECL -41,530 -39,353
Balance sheetvalueasat 31 December 9,818,334 9,380,943
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2023
Y e Grosscarryingamount  Allowance for ECL Carryingamount
Business loans 4,968,850 -38,173 4,930,677
Mortgage lending 4,896,839 -1,772 4,895,067
Shortterm loans’ - - -
Currentaccounts and credit cards 138,740 -1,585 137,155
Fairvalue hedge accounting -176,219 - -176,219
Interestreceivables 31,654 - 31,654
Balance sheetvalueasat31 December 9,859,864 -41,530 9,818,334
! Theseareloans, mostlyto local municipalities, with a maximum maturity of one year and one day.
2022
e e et e ol 2T Grosscarryingamount Allowance for ECL Carryingamount
Business loans 5,027,637 -35,497 4,992,140
Mortgage lending 4,447,170 -1,414 4,445,756
Shortterm loans’ 60,000 - 60,000
Currentaccountsand credit cards 154,841 -2,442 152,399
Fairvalue hedge accounting -289,691 - -289,691
Interestreceivables 20,339 - 20,339
Balance sheetvalueasat 31 December 9,420,296 -39,353 9,380,943

T Theseare loans, mostlyto local municipalities, with a maximum maturity of one yearand one day.
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Claims on customers classified by residual maturity:

Amountsinthousands of EUR 2023 2022
Payable ondemand 141,001 156,117
1to 3 months 359,441 409,918
3monthsto 1year 924,232 837,089
1to5years 3,383,868 3,227,655
Longerthanb5years 5,009,792 4,750,164
Balancesheetvalueasat31 December 9,818,334 9,380,943

The claims on customersincludes an amount of EUR 20.3 million (2022: EUR 27.8 million) regarding loans provided to
consolidated participating interests.

Abreakdown related toreceived collateral, relevantindustries, sectors and per geographic region can be foundin the
pillar3report2023 onthe Triodos Bank website.

33 Bonds and other fixed-income securities

Amountsinthousands of EUR 2023 2022
Dutch government bonds 9,978 9,940
Belgian government bonds 50,100 76,843
Spanish government bonds 88,704 98,356
Otherbonds 1,503,290 1,106,615
Interest receivable 8,523 7,122
Fairvalue hedge accounting 219 350
Allowance for ECL -30 -28
Balance sheetvalueasat31 December 1,660,784 1,299,198
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The movementin bonds and other fixed-income securities is as follows:

Amountsinthousands of EUR 2023 2022
Balance sheetvalueasat 1January 1,299,198 1,163,603
Acquisitions 671,366 619,635
Repayments -316,498 -474,029
Sale - -
Amortisation difference between acquisition price and redemptionvalue 5,450 -9,018

Exchange rate differences - -

Interest receivable movement 1,401 -675
Fairvalue hedge accounting movement -131 -295
Net movementin allowance for ECL -2 -23
Balance sheetvalueasat 31 December 1,660,784 1,299,198

34 Shares and other variable-yield securities

Amountsinthousands of EUR 2023 2022
Participating equity at fair value through OCI 109 102
Balance sheetvalueasat31 December 109 102

The movementin the participating equity at fair value through OCl is as follows:

Amountsinthousands of EUR 2023 2022
Balance sheetvalue asat 1January 102 85

Acquisitions - _

Revaluation 7 17
Sales - -
Balance sheetvalueasat31 December 109 102
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35 Participatinginterestsin group companies

The participatinginterestsin group companies relate to the subsidiaries of Triodos Bank, mainly being Triodos Bank UK
Ltd and Triodos Investment Management B.V.

Amountsinthousands of EUR 2023 2022
Investmentsincreditinstitutions 226,183 221,491
Other 39,322 33,865
Balancesheetvalueasat31 December 265,505 255,356

The movementinthe participating interestsin group companiesis as follows:

Amountsinthousands of EUR 2023 2022
Balance sheetvalue as at 1January 255,356 247,609
Result on participating interests 8,634 19,182
Dividend paid -3,269 -
Exchange rate differences 4,784 -11,435
Balancesheetvalueasat31 December 265,505 255,356

Accounting policy

Participatinginterests are valued based on the equity method. Oninitial recognition, the investmentin the
participatinginterestis recognised at cost. In subsequent periods, the carrying amount of the investmentis
adjusted for the following:

+ Increase (or decrease) in the value of the investment for Triodos Bank’s share of the participatinginterest's.

» Netincome (or net loss) for the period.

» Decreaseinthevalue of the participating interest for distribution of dividends received from the participating
interest, where dividends received from the participatinginterest are not recorded in profit and loss.

+ Increase (or decrease) in the value of the investment for Triodos Bank’ share of the participatinginterest's
Other comprehensive income for the period.

Forthoseitems notincludedinthe notes tothe parent company financial statements, please see the notes to
the consolidated financial statements.
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36 Other participations

Amountsinthousands of EUR 2023 2022
Participatinginterests designated at fair value through OCI 39,519 35,990
Participating debt at fair value through profit or loss 228 189
Associates atequity value 5,512 5,226
Balance sheetvalueasat31 December 45,259 41,405

Triodos Bank provides equity funding to like-minded financial institutions in order to increase growth in the sustainable
banking sector. The statement of equity participationsin accordance with Section 2:379 of the Dutch Civil Code is
included under the accounting principles for consolidation in the notes to the consolidated financial statements.

The movement of the participating interests designated at fair value through OCl is as follows:

Amountsinthousands of EUR 2023 2022
Balance sheetvalue asat 1 January 35,990 30,143
Increase of capital 804 594
Revaluation 3,088 4,873
Exchange rate differences -363 380
Balance sheetvalueasat31 December 39,519 35,990
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The movement of the participating debt at fair value through profit or loss is as follows:

Amountsinthousands of EUR 2023 2022
Balance sheetvalueasat 1January 189 5,462
Revaluation 39 -542
Repayment of capital - -156
Divestments’ - -5,272
Exchange rate differences - 697
Balance sheetvalueasat31 December 228 189

1 Sustainability — Finance — Real Economies SICAV-SIF public limited liability company (SFRE SIF) merged into Triodos Microfinance Fund (TMF) as at 16 September 2022.
Asaresultofthe merger, SFRE SIF ceased to exist,and Triodos Bank received sharesin TMF equalinvalue tothe previousinvestmentin SFRE SIF. Theinvestmentin TMF is
classified asassociate atequityvalueasthisisafund managed by Triodos Investment Management.

The movement of the associates at equity value is as follows:

Amountsinthousands of EUR 2023 2022
Balance sheetvalueasat 1January 5,226 -
Acquisitions’ - 5,272
Revaluation 286 -46
Balance sheetvalueasat 31 December 5,512 5,226

T Sustainability — Finance — Real Economies SICAV-SIF public limited liability company (SFRE SIF) merged into Triodos Microfinance Fund (TMF) as at 16 September 2022.
Asaresultofthe merger, SFRE SIF ceased to exist,and Triodos Bank received sharesin TMF equalinvalue tothe previousinvestmentin SFRE SIF. The investmentin TMFis
classifiedasassociate atequity valueas thisisafund managed by Triodos Investment Management.

37Intangible assets
Amountsinthousands of EUR 2023 2022
Research and development costs 45,961 48,151
Concessions, licences and intellectual property 635 1,006
Balance sheetvalueasat 31 December 46,596 49,157
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Researchand development costs

The research and development costs relate to the development costs for the banking system. The movementin research
and development costsis as follows:

Amountsinthousands of EUR 2023 2022
Purchasevalue as at 1January 94,656 77,429
Cumulative amortisation as at 1 January -46,505 -32,683
Balance sheetvalueasat 1January 48,151 44,746
Internal development 15,183 16,295
Amortisation -16,017 -12,890
Impairments -1,356 -
Balancesheetvalueasat31 December 45,961 48,151
Purchasevalue asat31December 109,600 94,656
Cumulative amortisation asat 31 December -63,639 -46,505
Balance sheetvalueasat31 December 45,961 48,151
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Concessions, licences and intellectual property relates to computer software that has been purchased. The movement

in computer software is as follows:

Amountsinthousands of EUR 2023 2022
Purchasevalue as at 1January 3,704 3,330
Cumulative amortisation as at 1 January -2,698 -2,134
Balance sheetvalueasat 1January 1,006 1,196
Purchases 82 372
Amortisation -453 -562
Impairments - -
Balancesheetvalueasat31 December 635 1,006
Purchasevalue asat31December 3,786 3,704
Cumulative amortisationasat 31 December -3,151 -2,698
Balance sheetvalueasat31 December 635 1,006
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38 Property and equipment

Amountsinthousands of EUR 2023 2022
Property forown use 50,361 57,515
Equipment 17,138 18,048
Balancesheetvalueasat31 December 67,499 75,563

The movementinthe property forown use s as follows:

Amountsinthousands of EUR 2023 2022
Purchasevalue as at 1January 64,019 65,625
Cumulative revaluationas at 1 January - -1,595
Cumulative depreciationas at 1 January -6,504 -4,883
Balance sheetvalueasat 1 January 57,515 59,147
Purchases 14 -
Depreciation -1,593 -1,632

Impairments - -

Transferto held for sale -5,575 -
Balance sheetvalueasat31 December 50,361 57,515
Purchasevalue asat31 December 55,421 64,019
Cumulative depreciationasat 31 December -5,060 -6,504
Balance sheetvalueasat 31 December 50,361 57,515

Triodos Bankin Spain owns two buildings located at José Echegaray in Las Rozas Madrid. Adecision has been made to
sellone of the buildings as a consequence of the new way of working, entailing a combination of working from home and
working from the office. This decision triggered an impairment because the carrying value of the building will no longer
be recovered throughits continuing use, but through the sale of the property. Animpairment loss of EUR 1.5 million is
recorded in profitand loss statement. Theimpairmentis recognised to adjust the carrying value to the fair value less
costof disposal. Anexternalvaluation reportis used to estimate the fair value less cost of disposal. This valuation
report estimated a market price of EUR 4.2 million for the building. The buildingis expected to be sold during 2024, such
thatthe building will be reclassified to assets held for sale.
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The movementinequipmentis as follows:

Amountsinthousands of EUR 2023 2022
Purchasevalue as at 1January 52,315 52,957
Cumulative depreciationas at 1 January -34,267 -31,656
Balance sheetvalueasat 1January 18,048 21,301
Purchases 4,259 2,301
Sales -155 -4
Depreciation -5,228 -5,694
Impairments 214 144
Balance sheetvalueasat31 December 17,138 18,048
Purchasevalue asat 31 December 49,573 52,315
Cumulative depreciationas at 31 December -32,435 -34,267
Balance sheetvalueasat31 December 17,138 18,048

Fully depreciated equipment with a total purchase value of EUR 4.5 million (2022: EUR 2.4 million) has been disposed of.
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39Investment property
Triodos Bank sometimes repossesses assets which come from acquisitionin public auctions. These assets are
collaterals of an executed loan. A part of the repossessed assets however will not be sold immediately because Triodos

Bank has opted to add value by letting these assets and are therefore presented as investment property.

The movementintheinvestment propertyis as follows:

Amountsinthousands of EUR 2023 2022
Acquisitionvalue asat 1 January 8,699 10,463
Cumulative depreciation as at 1 January -1,960 -2,558
Balance sheetasat 1January 6,739 7,905
New foreclosed assets 15 35
Sales -206 -1,037
Depreciation -161 -164
Impairments - -
Balance sheetvalueasat 31 December 6,387 6,739
Purchasevalue asat 31 December 8,462 8,699
Cumulative depreciationas at 31 December -2,075 -1,960
Balancesheetvalueasat31 December 6,387 6,739
40Leases

Triodos Bank leases many assets including land and buildings, vehicles, and IT equipment. Information about leases for
which Triodos Bankis a lesseeis presented below.
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Right-of-use assets

2023 2022
Amountsinthousandsof EUR Property Vehicles Other Total Property Vehicles Other Total
Balance at 1 January 10,812 837 424 12,073 13,693 1,122 381 15,196
Depreciation -2,134 -618 -54 -2,806 -2,288 -633 -55 -2,976
Additions 1,207 1,170 - 2,377 1,594 348 318 2,260
Disposals -544 -29 - -573 -2,187 - -220 -2,407
Balance sheetvalueasat
31 December 9,341 1,360 370 11,071 10,812 837 424 12,073
Lease liabilities

2023 2022
Amountsinthousandsof EUR Property Vehicles Other Total Property Vehicles Other Total
Lessthanoneyear 820 496 56 1,372 2,091 695 56 2,842
More than one year 9,068 874 320 10,262 9,272 149 372 9,793
Balance sheetvalueasat
31December 9,888 1,370 376 11,634 11,363 844 428 12,635
Amountsinthousands of EUR 2023 2022
Maturity analysis -
contractualundiscounted
cashflows Property Vehicles Other Total Property Vehicles Other Total
Lessthanoneyear 1,371 539 56 1,966 2,272 452 56 2,780
Onetofiveyears 4,565 831 233 5,629 5,202 390 372 5,964
More than five years 7,504 - 108 7,612 4,485 - - 4,485
Undiscounted lease liabilities
at31 December 13,440 1,370 397 15,207 11,959 842 428 13,229
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410ther assets

The balance sheet value of the other assets can be broken down as follows:

Amountsinthousands of EUR 2023 2022
Receivable regarding the deposit guarantee scheme 2,700 2,700
Other 48,312 38,005
Allowance for ECL -471 -488
Balance sheetvalueasat 31 December 50,541 40,217

Of the other assets, EUR 18 million has a maturity of less than one year (2022: EUR 14 million). Due to the nature and the
maturity of the other assets, the fair value approximates the carrying value.

The otherassetsincludes anamountof EUR 5.2 million (2022: EUR 2.6 million) regarding receivables from consolidated
participating interests.

42 Accrued assets

Of the accrued assets, EUR 10 million has a maturity of less than one year (2022: EUR 10 million). Due to the nature and
the maturity of the accrued assets, the fair value approximates the carrying value.
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43 Non-current assets held forsale

The balance sheet value of the assets held for sale can be broken down as follows:

Amountsinthousands of EUR 2023 2022
Repossessed assets 4,381 4,750
Own property held for sale 4,339 -
Balance sheetvalueasat31 December 8,720 4,750

Triodos Bank can acquire the collateral under non-performing loans, allassets acquired are real estate. It is the
intention of Triodos Bank to dispose of these assets as they are not part of the primary business of the bank. If

permitted by the underlying contracts of the acquired assets, these assets are presented as real estate for sale, using
an estate agent.

Thedisclosure regarding the own property held for saleisincluded in note 38 Property and equipment.

44 Amounts owed to creditinstitutions

Amountsinthousands of EUR 2023 2022
Deposits from banks 497,446 52,191
Cashcollateral received 170,925 284,881
Interest payable 1,674 15
Balance sheetvalueasat31 December 670,045 337,087

The deposits from banksincludes two repurchase agreement and one liquidity facility for a totalamount of
EUR 450 million which were transacted in 2023. For additionalinformation, please referto 13 Deposits from banks
onpage 267.
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45 Amounts owed to customers

Amountsinthousands of EUR 2023 2022

Businessclients:

Savingaccounts 1,414,004 1,215,835
Fixed term deposits 343,158 151,551
Currentaccounts 2,346,435 2,862,805

Retail clients:

Savingaccounts 5,355,546 5,390,139
Fixed term deposits 731,023 312,981
Currentaccounts 1,608,855 2,049,225
Interest payable 53,460 1,716
Balance sheetvalueasat31 December 11,852,481 11,984,252

The amounts owed to customers include an amount of EUR 12.9 million (2022: EUR 23.6 million) for deposits from
consolidated participatinginterests.

Amounts owed to customers classified by residual maturity:

2023 2022

Amountsinthousands Business Retail Business Retail

of EUR clients clients Total clients clients Total
Payable on demand 3,745,605 6,391,308 10,136,913 4,102,632 7,419,638 11,522,270
1to 3 months 148,150 667,096 815,246 71,647 63,886 135,533
3 monthsto 1year 194,956 553,731 748,687 37,566 157,774 195,340
1to5years 30,865 98,653 129,518 16,344 88,878 105,222
Longerthanb5years 2,613 19,504 22,117 2,608 23,279 25,887
Balance sheetvalueas

at31December 4,122,189 7,730,292 11,852,481 4,230,797 7,753,455 11,984,252
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46 Otherdebts

The otherdebts fall due within one year foran amount of EUR 25 million (2022: EUR 19 million). Due to the nature and the
maturity of the other debts, the fair value approximates the carrying value.

The otherdebtsincludes anamount of EUR 0.0 million (2022: EUR 0.0 million) regarding payables to consolidated
participating interests.

47 Accrued liabilities

The accrued liabilities fall due within one year foran amount of EUR 84 million (2022: EUR 54 million). Due to the nature
and the maturity of the accrued liabilities, the fair value approximates the carrying value.

48 Provisions
Amountsinthousands of EUR 2023 2022
Net pension liability’ 9,800 9,643
ECLonloancommitments and financial guarantee contractsissued 1,409 1,039
Other provisions 6,178 5,566
Balance sheetvalueasat 31 December 17,387 16,248

T Theaccountingforthe conditionalindexation commitmentoninsured accrued rights of co-workers and former co-workersinthe Netherlands hasbeenamended. Asa
result, the comparative figure has beenadded. For more information refertothe generalaccounting policies.

The other provisions mainly consist of the provisions for restructuring and legal proceedings.
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The movementinthe net pension liability provision is as follows:

Amountsinthousands of EUR' 2023 2022
Balance sheetvalueasat 1January 9,643 16,024
Amortisation 435 197
Release -278 -6,578
Balance sheetvalueasat31 December 9,800 9,643

" Theaccountingforthe conditionalindexation commitmentoninsured accrued rights of co-workers and former co-workersinthe Netherlands has beenamended. As a
result, the comparative figure has beenadded. For more information refer tothe generalaccounting policies.

The movementinthe other provisionsis as follows:

Amountsinthousands of EUR 2023 2022
Balance sheetvalueasat 1January 5,566 1,062
Addition 3,731 5,482
Withdrawal -592 -112
Release -2,527 -866
Balance sheetvalueasat31 December 6,178 5,566

49 Subordinated liabilities

Amountsinthousands of EUR 2023 2022

Subordinated Tier 2 instruments:

Subordinated Green Bond (institutional investors) 248,742 248,336
Interest payable 5,073 5,073
Balancesheetvalueasat31 December 253,815 253,409

402 Annual Report 2023



O TriodosBankin2023 Impact ESGreporting Risk Governance Appendices

In2021, Triodos Bank realised the placement of a subordinated Green Bond to institutional investors. The Green Bond
hasanominalvalue of EUR 250 million, atenor of 10.25years, and a coupon of 2.25% for the first five and a quarter
years after which thereis an option to early redeem the bond. If the bond is not early redeemed, the interest rate is
resetto maturity at 2.4% above the annual euro mid swap rate. The Green Bond has been placed below nominalvalue
at99.497%. The placement of the Green Bond resultsinanincrease of the Tier 2 Capital which is a diversification of the
Total Capital of Triodos Bank.

The Green Bond has beenissued takingintoaccountthe ICMA Green Bond Principles, Climate Bond Initiative Standards
and the EU Taxonomy recommendations. It has been assessed by a Second Party Opinion as best market practice on all

components. This confirms Triodos Bank’s ambition to ‘change finance, by financing change’and underlines its position
as frontrunnerin sustainable banking.

The movementinthe subordinated Green Bond issued is as follows:

Amountsinthousands of EUR 2023 2022
Balance sheetvalueas at 1January 253,409 248,796
Amortisation 406 406
Interest payable - 4,207
Balance sheetvalueasat31December 253,815 253,409
50 Equity

Share capital

The authorised capital totals to EUR 1.5 billion and is divided into 30 million ordinary shares, each with anominal
value of EUR50. Atyear-end, there were 14,467,056 ordinary shares (2022: 14,467,056 shares), each of EUR 50,
issued to and fully paid up by Stichting Administratiekantoor Aandelen Triodos Bank. As at the same date, Stichting
Administratiekantoor Aandelen Triodos Bank had also issued 14,467,056 Depository Receipts (2022: 14,467,056
Depository Receipts), each with anominal value of EUR 50.

The purchasing and reissuing of Depository Receipts for own sharesis charged or credited respectively to the
otherreserves. Atyear-end 2023, Triodos Bank has purchased 254,712 of its own Depository Receipts. Any balance
remaining after the reissuing of allown Depository Receipts purchased shall be placed at the disposal of the Annual
General Meeting.
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The movementinthe number of shares is as follows:

Amountsinthousands of EUR 2023 2022
Numberof shares as at 1 January 14,467,056 14,467,056

Increase of share capital - -

Numberof sharesasat31 December 14,467,056 14,467,056

Share premium reserve

Thisitemincludesthe share premium reserve, which is composed of deposits that exceed the nominal capital, after
deduction of capital transfer tax. The full balance of the share premium reserve has been recognised as such for
tax purposes.

Statutoryreserve

The statutory reserveisaregulatory reserve forin-house developed intangible assets and is not available for
distribution to shareholders.

Amountsinthousands of EUR 2023 2022
Development costs 47,005 49,568
Balance sheetvalueasat31 December 47,005 49,568

The movementis as follows:

Amountsinthousands of EUR 2023 2022
Balance sheetvalue asat 1January 49,568 46,431
Transfer of retained earnings -2,563 3,137
Balance sheetvalueasat31 December 47,005 49,568
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Retained earnings

The movementinretained earnings includes purchasing of own Depository Receipts. In seven Spanish legal claims
withindividual Depository Receipt Holders the purchase transactions have been reversed. Atyear-end 2023, Triodos
Bank had purchased 254,712 own Depository Receipts amountingto EUR 21,863 thousand (2022: 250,634 amounting to
EUR 21,556 thousand).

51Contingent liabilities

Thisitem relates to credit-substitute guarantees and non-credit substitute guarantees that are partly secured by
blocked accounts for the same amount.

Amountsinthousands of EUR 2023 2022
Credit substitute guarantees 28,011 25,295
Non-credit substitute guarantees 39,845 40,848
Total contingent liabilities 67,856 66,143

Credit substitute guarantees are guarantees to customers for loans provided to these customers by other banks.
Non-credit substitute guarantees are guarantees to customers forall other obligations of these customers to third
parties. Forexample:

« Obligationsto purchase sustainable goods, such as wind turbines.
 Obligationsto decommission equipmentor reinstate property (mostly related to project finance provided by
Triodos Bank).

During 2020, Triodos Bank has provided a guarantee with a maximum of EUR 20 million to Triodos Investment
Management relating to a transaction that was made on behalf of aninvestment fund managed by Triodos Investment
Management. Triodos Bank receives afee of 0.1% per annum over the maximum guarantee.

Legal proceedings

Triodos Bankisinvolved inanumber of legal proceedings. Management assesses the outcome of litigation matters and
takes provisions when expected losses with respect to such matters are more likely than not and the expected outflow
of resources can be reliably estimated. If a provision cannot be recognised, and the outflow or economic benefitsis not
remote, acontingent liability isrecognised. The legal proceedings in Spainin relation to Depository Receipts that have
nothad averdictin firstinstance are regarded by Triodos Bank as contingent liabilities, as per end of 2023. For more
information on legal proceedings pending, please refer to Legal proceedings on page 303.
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52Irrevocable facilities

These relate to the total liabilities in respect of irrevocable undertakings, which may lead to a further loan.

Amountsinthousands of EUR 2023 2022
Undrawn debit limits on currentaccounts and credit cards 306,717 362,338
Accepted loans notyet paid out 1,084,771 1,274,781
Valid loan offers not yetaccepted 93,630 74,393
Otherfacilities 1,578 1,037
Totalirrevocable facilities 1,486,696 1,712,549
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Notes to the parent company profit or loss account

53Interestincome

Amountsinthousands of EUR 2023 2022
Loans and advancesto customers 301,254 191,296
Loansand advancestobanks 55,667 9,628
Debt securities atamortised cost 24,526 7,850
Negative interest expense on TLTRO Il - 10,055
Negative interest expense deposits from customers 61 5,683
Otherinterestincome 342 634
Totalinterestincome 381,850 225,146

The interestincomeincludesincome derived from loans and related transactions, as well as related commissions,
which by their nature are similar to interest payments. The interest-bearing securities item does notinclude sales
result (2022: nil).

Theinterestincomeincludesincome derived from loans provided to consolidated participatinginterestinthe amount
of EUR320.8 thousand (2022: EUR 109.0 thousand).

54 Interest expense
Amountsinthousands of EUR 2023 2022
Deposits from customers -62,868 -2,601
Deposits from banks -13,914 -1,026
Subordinated liabilities -6,031 -6,030
Negative interestincome loans and advances to banks - -8,175
Negative interestincome debt securities -684 -1,463
Otherinterest expense -4,437 -5,916
Totalinterest expense -87,934 -25,211
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55Income from participating interests

Amountsinthousands of EUR 2023 2022
Dividend frominvestment securities 695 616
Result on group companies after taxation 8,634 19,182
Totalinvestmentincome 9,329 19,798

56 Fee and commissionincome

Amountsinthousands of EUR 2023 2022
Guarantee commission 584 633
Transaction fee securities 890 1,249
Paymenttransactions 28,193 31,174
Lending 12,503 13,492
Asset management 14,687 15,227
Management fees 7,654 8,161
Othercommissionincome 2,517 2,938
Totalfee and commissionincome 67,028 72,874

57 Fee and commission expense

Amountsinthousands of EUR 2023 2022
Commission to agents -214 -39
Asset management -2,098 -1,934
Other commission expense -5,409 -5,833
Total fee and commission expense -7,721 -7,806
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58 Netresult fromother financialinstrumentsat FVTPL

Amountsinthousands of EUR 2023 2022
Hedge accounting ineffectiveness 742 1,245
Fairvalue movement of derivatives notyet in a hedge relationship -4,777 -1,461
Fairvalue movement of participating debt at fair value through profit or loss 326 116
Netresultfrom otherfinancialinstrumentsat FVTPL -3,709 -100

For furtherinformation on the hedge accounting ineffectiveness, referto Non-trading derivatives and hedge accounting

(see page 371).

59 Otherincome
Amountsinthousands of EUR 2023 2022
Exchange results on foreign currency transactions 66 -3
Transactionresults on currency forward contracts 8 17
Realised results assets notin use’ 81 219
Income assets notinuse’ 68 70
Modification result -231 268
Otherincome 750 379
Totalotherincome 742 950

T Assetsnotinuserelatestoacquired collateralon written off loans.

The otherincomerelatesto fees for other services performed and results from asset disposals.
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60 Personnel and other administrative expenses

Amountsinthousands of EUR 2023 2022
Personnel expenses

» salaryexpenses 87,775 78,286
» pension expenses’ 11,288 10,022
» social security expenses 16,101 14,842
» temporary co-workers 22,397 23,311
« otherstaffcosts 9,021 8,236
» capitalised co-worker costs -11,954 -11,261
Total personnelexpenses 134,628 123,436
 ITcosts 21,652 16,807
« externaladministration costs 13,691 11,804
 advertising charges 8,524 6,173
« office costs 3,673 3,600
» accommodation expenses 3,975 4,276
« feesforadvice and auditor’ 28,015 18,482
« traveland lodging expenses 1,787 994
» otherexpenses 2,567 10,847
Total other administrative expenses 83,884 72,983
Total personneland otheradministrative expenses 218,512 196,419
Average number FTEs during the year? 1,220.1 1,181.4

" The details of the pension scheme and of the auditor feesare included in note 27 Personneland other administrative expenses of the financial statements.
2 Ofwhich508.7 FTE(2022:501.7 FTE) works outside ofthe Netherlands.
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61Depreciation,amortisation and value adjustments of property and equipment, and
intangible assets

Amountsinthousands of EUR 2023 2022
Amortisation of intangible fixed assets 16,470 13,452
Impairment of intangible fixed assets 1,356 -
Amortisation andimpairment charge for the year 17,826 13,452
Depreciation of property and equipment 9,788 10,469
Impairment of tangible fixed assets 1,470 92
Amortisation and impairment charge forthe year 11,258 10,561

Depreciation has been reduced by the partthatis charged on to related parties.

62 Impairmentresult on financialinstruments

This item consists of expenses associated with write-downs on loans and otherreceivables.

Amountsinthousands of EUR 2023 2022
Allowance for expected credit loss 8,136 2,516
Totalimpairment result on financialinstruments for the year 8,136 2,516
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63 Taxation on operatingresult

Amountsinthousands of EUR 2023 2022
Taxation to be paid 26,963 11,621
Deferred taxation -285 1,288
Totaltaxation onoperating result 26,678 12,909

reconciliation of effective tax rate

Amountsinthousands of EUR 2023 2022
Result before taxation 103,853 62,703
Result on group companies after taxation 8,634 19,182
Statutory result before taxation 95,219 43,521
Statutory taxrate 25.8% 25.8%
Statutorytax 24,567 11,228
Income non-taxable -40 2
Expenses non-deductible 2,880 1,927
Impact tax rate differences - statutory rate foreign jurisdictions 948 389
Incentives for gifts, community investmentand innovation -345 -329
Otherreconcilingitems -1,332 -308
Effective tax 26,678 12,909
Effective taxrate 25.7% 20.6%
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Subsequent events
There are no subsequent events that have a materialimpact on these financial statements.

Driebergen-Rijsenburg, 13 March 2024

Supervisory Board Executive Board

Mike Nawas, Chair Jeroen Rijpkema, CEO, Chair
Daniélle Melis, Vice-Chair Keesvan Kalveen, CFO
Sébastien D’Hondt Marjolein Landheer,CROa.i."
Kristina Fligel Jacco Minnaar, CCO
Susanne Hannestad Nico Kronemeijer, COO

Willem Horstmann

' Marjolein Landheertemporarily replaces Carlavan der Weerdt, who has stepped down from herrole as CROin October 2023 followinga period of illness.
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Other information

Profit appropriation

The appropriation of profitas setin the Articles of Association is presented under note 18 Equity on page 274.

The appropriation of profitinthe Articles of Associationis as follows:

Part of the profitas reported in the adopted profitor loss account shall be used by the Executive Board to form or add to

the reserves to the extentthatthisis deemed desirable. The remaining profit shall be distributed to the shareholders,
unlessthe General Meeting decides otherwise.

Banking entities

Inaddition toits head office inthe Netherlands, Triodos Bank has branches in the Netherlands, Belgium, Spain,
Germany and a subsidiaryinthe United Kingdom.
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Over 8,000 people
came together at De
Reehorst for the first
Triodos Festival.

Read more
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Combined independent auditor’s and

assurance report

General

The purpose of Triodos Bank N.V. (‘the Bank’), as disclosed
inthe section ‘Our purpose: the conscious use of money’
asincludedintheannualreport 2023, istoconnect
depositors and investors with socially responsible
businesses to build a movement fora sustainable, socially
inclusive society, built on the conscious use of money. This
purpose makes that customers and other stakeholders
areinterested in more than just the financial performance
of the Bank.

Consolidated and parent
company financial
statements

Audit scope
Reasonable assurance

Ourassurance procedures consisted of an audit of the
consolidated and parent company financial statements
(‘the financial statements’) of the Bank and limited
assurance procedures (review procedures) over specific
sections of the sustainability informationincludedin the
annualreport 2023 of the Bank. The scope of our work is
further detailed in the section ‘what we have reviewed’
inour ‘Assurance report with limited assurance on the
sustainability information 2023".

Our scope can be summarised as follows:

Triodos Bank N.V.
Annual Report 2023

Sustainability information
(refer to assurance report)

Review scope
Limited assurance
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Other information in the Annual Report

Verified consistency with financial statements and
performed procedures in line with Dutch Standard 720
No assurance
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Independent auditor’s report

To:the general meeting and the supervisory board of
Triodos Bank N.V.

Report onthe audit of the financial
statements 2023

Ouropinion
Inouropinion:

» the consolidated financial statements of Triodos Bank
N.V., together with its subsidiaries (‘the Group’), give
atrueand fairview of the financial position of the
Group asat 31 December 2023 and of itsresultand
cash flows for the year then ended in accordance with
International Financial Reporting Standards as adopted
by the European Union (‘EU-IFRS’) and with Part 9 of
Book 2 of the Dutch Civil Code; and

« the parentcompany financial statements of Triodos
Bank N.V,, (‘the Bank’) give atrue and fair view of the
financial position of the Bank as at 31 December 2023
and of its result for the yearthen endedinaccordance
with Part 9 of Book 2 of the Dutch Civil Code.

What we have audited

We have audited the accompanying financial statements
2023 of Triodos Bank N.V., Driebergen-Rijsenburg. The
financial statements comprise the consolidated financial
statements of the Group and the parentcompany
financial statements.

The consolidated financial statements comprise:

« theconsolidated balance sheetasat
31 December2023;

« thefollowing statements for 2023: the consolidated
profitand loss account, the consolidated statements
of comprehensiveincome, and changesin equity and
consolidated cash flow statement; and

» the notestothe consolidated financial statements,
comprising a summary of the significantaccounting
policies and other explanatory information.
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The parentcompany financial statements comprise:

» the parentcompany balance sheetasat
31 December 2023;

« the parentcompany profitand loss account for the year
thenended;

« the parentcompany statement of changes in equity for
2023;and

« the notestothe parent company financial statements,
comprising the accounting policies and other
explanatory information.

Thefinancialreporting framework applied inthe
preparation of the financial statementsis EU-IFRS and
the relevant provisions of Part 9 of Book 2 of the Dutch
CivilCode forthe consolidated financial statements and
Part 9 Book 2 of the Dutch Civil Code for the parent
company financial statements.

The basis for our opinion

We conducted our auditinaccordance with Dutch

law, including the Dutch Standards on Auditing. We

have further described our responsibilities under those
standards inthe section ‘Our responsibilities for the audit
of the financial statements’ of ourreport.

We believe that the audit evidence we have obtained
is sufficientand appropriate to provide a basis for
ouropinion.

Independence

We are independent of Triodos Bank N.V.in accordance
with the European Union Regulation on specific
requirements regarding statutory audit of public-interest
entities, the ‘Wet toezichtaccountantsorganisaties’
(Wta, Audit firms supervision act), the ‘Verordening
inzake de onafhankelijkheid van accountants bij
assuranceopdrachten’ (ViO, Code of Ethics for
Professional Accountants, aregulation with respect
toindependence) and otherrelevantindependence
regulationsinthe Netherlands. Furthermore, we

have complied with the ‘Verordening gedrags-en
beroepsregels accountants’ (VGBA, Dutch Code of Ethics).
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Our auditapproach

We designed our audit procedures with respect to the
key audit matters, fraud and going concern, and the
matters resulting from that, in the context of our audit
of the financial statementsasawholeandinforming
ouropinionthereon. The information in support of our
opinion, like our findings and observations related to
individual key audit matters, the auditapproach on
fraud risk and the auditapproach on going concern
was addressed in this context,and we do not provide a
separate opinion or conclusion on these matters.

Overview and context

Triodos Bank N.V.isabankthatisin businessto help
create asociety that promotes the quality of life of allits
members on athriving planet, with human dignity at its
core. The Group operatesin Europe and is comprised of
several components, refer tothe consolidation principles
asincludedinthesection ‘Generalaccounting policies’ in
the financial statements foran overview of the companies
and branchesincludedinthe consolidation, therefore

we considered our group audit scope and approach

as setoutinthe section ‘The scope of our group

audit’ Through these components, the Bank primarily
offersretailand business banking as wellas investment
management services.

As part of designing our audit, we determined materiality
and assessed the risks of material misstatementinthe
financial statements. In particular, we considered where
the executive board made important judgements, for
example, inrespect of significant accounting estimates
thatinvolved making assumptions and considering future
eventsthatareinherently uncertain. Inthe section
‘Criticaljudgements and estimates’ of the financial
statements, the Bank describes the areas of judgement
inapplying accounting policies and the key sources of
estimation uncertainty.

Of the estimates and judgements mentioned in this
section, we considered the allowance for expected credit
lossesonloansand advancesto customers, given the
complexity of the models used in the calculation of

stage 1and 2 expected credit losses and theinherent
complexity of determining loan by loan provisions for
stage 3 impaired loans, as a key audit matteras set out
inthe section ‘Key audit matters’ of this report.
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Inline with the previous year, we also raised the valuation
of level 2 and level 3 financialinstruments (which can
create volatility in the results of the Bank) as a key audit
matter as set outinthe section ‘Key audit matters’ of
thisreport.

Triggered by the suspension of tradingin depository
receiptsissued by the Bank (‘DRs’) and the decision to
pursue an MTF listing, the Bank received complaints
and claims from certain DR holders and was subject

to negative media attention. As also describedin the
section ‘Legal proceedings’in the financial statements,
during 2023 there has been significant communication
and interaction with DR holders and interest groups
representing DR holders. Given the inherent uncertainty
and significance of complaints and legal claims from

DR holders tothe Bank, we raised the accounting
implications and disclosures due to litigation and claims
from DR holders as a key audit matter.

As part of Triodos Bank’s mission, environmentalimpact
isanimportanttopic forthe Group. Thisis also evidenced
by the Group’s ambition to be climate neutral by 2035,

as further explained inthe executive board report. In

the section 1.6 ‘Riskand compliance’ of the executive
board reportand the paragraph ‘strategicrisk’inthe
‘Risk management’ section of the financial statements,
the Group explains the possible effects of climate change
in particularonits loan portfolios. We discussed the
Group’s assessmentand governance thereof with the
executive board and supervisory board and evaluated
the potentialimpact on the underlying assumptions

and estimatesinrespect of the allowance for expected
credit losses of loans and advances to customers. As
explainedinthefinancial statementsin the paragraph
‘Environmental Socialand Governance (ESG) risk in ECL’
theimpactonthe currentfinancial position of the Bank
is limited. Subsequently, the impact of climate change
isnotconsidered a separate key audit matter, butis
takenintoaccountas part of the key audit matteron

the allowance for expected credit losses on loans and
advances to customers.

Otherareas of focus that were not considered as key
audit matters, were for example revenue recognition,
management override of controls, reliability and
continuity of IT systems and compliance with laws and
regulation. Though these are areas of focus in our audit,
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they were not the matters of most significance in the audit
of the financial statements for the current period.

We ensured that the audit teams at both group and

component levelincluded the appropriate skills and
competencesrequired for the auditofabankand an

Materiality

Walirialilfy AUditscope

Audil seape United Kingdom.

Koy annedil
maliers

Key audit matters
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investment manager. We therefore included experts and
specialistsinareas such as T and taxation, as wellas
expertsintheareas of valuation and credit modellingin
ourteam.

The outline of our audit approach was as follows:

« Overall materiality: EUR 5.2 million.

* We conducted auditwork on Triodos Bank N.V.s head office activities
(hereafter: head office), its branches in the Netherlands, Germany, Spain and
Belgium, Triodos Bank UK Ltd. and Triodos Investment Management B.V.

« Sitevisits were made by the group audit team to Belgium, Spain and the

» We attended the closing meetings of head office, the branchesin the
Netherlands, Germany, Spain and Belgium, Triodos Bank UK Ltd. and Triodos
Investment Management B.V. In addition, we reviewed selected working papers
of ourcomponentauditors.

» Audit coverage: 99% of consolidated totalincome, 99% of consolidated total
assets and 96% of consolidated profit before tax.

« Allowance for expected credit losses on loans and advances to customers.

« Fairvalue measurement of level 2 and level 3 financial instruments.
» Legalproceedingsinrelationto DR certificates

Materiality

The scope of our audit was influenced by the
application of materiality, which is further explained in
the section ‘Our responsibilities for the audit of the
financial statements’.

Based on our professional judgement, we determined
certain quantitative thresholds for materiality, including

Annual Report 2023

the overall materiality for the financial statementsasa
whole as setoutinthe table below. These, together with
qualitative considerations, helped us to determine the
nature, timing and extent of our audit procedures onthe
individual financial statement line items and disclosures
andto evaluate the effect of identified misstatements,
both individually and in aggregate, on the financial
statements as awhole and on ouropinion.
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Overall
group materiality

Basis for
determining
materiality

Rationalefor

EUR5.2 million (2022: EUR 4.1 million).

We used our professional judgement to determine overall materiality. As a basis for our
judgement, we used 5% of profit before tax (prior year: 0.33% of total equity).

Compared to lastyear, we changed the primary materiality benchmark from equity to profit

benchmarkapplied before tax. Both are commonly used (alternative benchmark) in the banking industry. Based
onouranalysis of the common information needs of the users of the financial statements,
we decided forthe 2023 audit to change the benchmark, primarily given the result of the
introduction of the MTF and the observed increased focus and attention on profits and
return oninvestments of stakeholdersinthe Bank. We utilised a 5% threshold, based on our
professional judgement, notingitis within the range of commonly acceptable thresholds and
the predominant threshold used for a bank with similar characteristics.
Component To each componentinour audit scope, we, based on our judgement, allocated materiality
materiality thatis lessthan ouroverall group materiality. The range of materiality allocated across
components was between EUR 1.5 millionand EUR 4.3 million.
We also take misstatements and/or possible required to be performed at component level by the group
misstatements into account that, in our judgement, engagement team and by each componentauditor.
are material for qualitative reasons. We agreed with
the supervisory board that we would report to them Indetermining the scope of the group audit, we
any misstatementidentified during our audit above assessed the components thatare individually financially
EUR 260 thousand (2022: EUR 207 thousand) as well significantto the Group (i.e., significant component),
as misstatements below thatamountthat, in our specifically: head office, its branches (the Netherlands,
view, warrantreporting for qualitative reasons. For Germany, Belgium and Spain), Triodos Bank UK Ltd.
balance sheetonlyreclassifications, we agreed with the and Triodos Investment Management B.V. We subjected
supervisory board toreport on misstatements above these components to audits of their complete financial
EUR 9.5 million (2022: EUR 7.9 million). information (full scope audit).
The scope of our group audit Intotal, in performing these procedures, we achieved the
Triodos Bank N.V. is the parent company of a group following coverage:

of entities. The financialinformation of this group is

included inthe consolidated financial statements of

Triodos Bank N.V. Totalincome 99%
Totalassets 99%

We tailored the scope of ourauditto ensure that we, in

aggregate, provide sufficient coverage of the financial Profit before tax 96%

statements forus to be able to give an opinion on the

financial statements as awhole, takinginto account Forthe remaining components, we performed, among

the management structure of the Group, the nature of otherthings, analytical procedures to corroborate our

operations of its components, the accounting processes assessmentthatthere were no significant risks of

and controls, and the marketsin which the components material misstatements within those components.

of the Group operate. In establishing the overall group

audit strategy and plan, we determined the type of work The group engagement team performed the audit work for

the head office and the Netherlands branch. For Triodos
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Investment Management B.V. we used acomponent
auditorinthe Netherlands. Forthe branchesin Germany,
Belgiumand Spainand Triodos Bank UK Ltd., we used
component auditors who are familiar with the local

laws and regulations to perform the audit work. All
componentsin scope for group reporting are audited by
PwC member firms.

Where component auditors performed the work, we
determined the level of involvement we needed to have in
theirwork to be able to conclude whether we had obtained
sufficientand appropriate audit evidence as a basis for
ouropiniononthe consolidated financial statements as
awhole.

Weissued instructionsto the componentauditteamsin
ourauditscope. Theseinstructionsincluded amongst
othersourriskanalysis, materiality and the scope of

the work. We explained to the component audit teams
the structure of the Group, the main developments
relevant for the component auditors, the risks identified,
the materiality levels to be applied and our group
auditapproach.

We had individualinteractions with each of thein-scope
componentauditteams both during the yearand upon
conclusion of their work. During these calls, we discussed
the significantaccounting and auditissuesidentified

by the component auditors, theirreports, the findings

of their procedures and other matters that could be of
relevance for the consolidated financial statements. In
addition, we reviewed a selection of working papers of
our componentauditors. During the closing meetings
with local managementand the componentauditors,

we discussed the strategy and financial performance

of the local businesses, as well as the audit plan and
execution, significant risks and other relevant audit topics
and findings.

Inthe currentyear, site visits were made by the group
auditteam to Belgium, Spain and the United Kingdom.
During these visits, we held in-person meetings with
representatives of local managementand with our
componentteams. Foreach of the in-scope locations,
we reviewed selected working papers of the respective
componentauditors.
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Given the importance of the judgementsinvolved in
litigation and claims from DR holders, the component
auditor of the Spanish branch and the group engagement
team werein close contact throughout the year about
the findings of their procedures and other matters of
relevance for the consolidated financial statements.

The group engagement team performed the audit

work on the group consolidation, financial statements
disclosures and a number of more complexitemsand
topics atthe head office, as these are performed
centrally. These included amongst others derivative
financial instruments, hedge accounting and allowance
forexpected credit losses on loans and advances to
customers (stage 1and 2).

Banksin generaldepend on an effective and efficient
information technology (IT) environment. We engaged
ourIT specialists to assist usinassessing, for the
purpose and tothe extent relevant for our audit, the
information technology general controls (‘ITGCs’) within
the Group. Thisincludes the policies and procedures
used by the Group to ensure IT operates asintended and
providesreliable data for financial reporting purposes.
Furthermore, our IT specialists supported usin our key
reporttesting and application controls testing.

We tailored our approach towards the fact that the Group
operatesanin-house developed IT system as well as off-
the-shelf IT systems throughout the Group.

By performing the procedures outlined above at the
components, combined with additional procedures
exercised at group level, we have been able to obtain
sufficientand appropriate audit evidence on the Group’s
financialinformation, to provide a basis for our opinion on
the financial statements.

Auditapproach fraud risks

We identified and assessed the risks of material
misstatements of the financial statements due to fraud.
During our audit, we obtained an understanding of the
entity andits environment and the components of the
internal control system. Thisincluded the executive
board’srisk assessment process, the executive board’s
process for responding to the risks of fraud and
monitoring the internal control system and how the
supervisory board exercised oversight, as well as the
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outcomes. Werefertothe paragraph ‘fraud risk’ in the
risk management section of the financial statements and
insection 1.6 ‘risk and compliance’ of the executive board
reporton how therisk of fraud is managed and mitigated
by the Bank.

As part of our process of identifying fraud risks, we
evaluated fraud risk factors with respect to financial
reporting fraud, misappropriation of assets and bribery
and corruption. We conducted interviews with members
of the executive board, the supervisory board and

with others within the Bank, includinginternal audit,
operationalrisk managementand compliance, to obtain
anunderstanding of the Bank's fraud risk assessment
and of the processes for identifying and responding to the
risks of fraud and the internal controls that the executive
board has established to mitigate these risks.

As described inthe auditing standards, management
override of controls and risk of fraud in revenue
recognition are presumed risks of fraud. Inherently,
management of acompanyisinaunique position to
perpetrate fraud because of management's ability to
manipulate accounting records and prepare fraudulent
financial statements by overriding controls that
otherwise appearto be operating effectively. We
addressed thisrisk of managementoverride of controls,
including evaluating whether there was evidence of
biasin management's estimates and judgements that
may represent arisk of material misstatementdue to
fraud (we referin this respectto the key audit matters
‘allowance for expected credit losses of loans and
advances to customers’).

The audit procedures torespondtothe assessed risks
include, amongst others, evaluation of the design and
theimplementation of internal controls that intend

to mitigate fraud risks, assessing the Group's code

of conduct, whistle-blower procedures and incident
registration, back-testing of prioryear's estimates, and
procedures on unexpected journal entries with the
support of data analytics. Furthermore, we paid attention
tosignificant transactions outside the normal course

of business.

With regard to therisk of fraud in revenue recognition,

based onourriskassessment procedures, we concluded
thatthisriskisrelated torevenuerecognitioninareasthat
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are more complex, non-systematic or manualin nature,
such as feeand commissionincome. We instructed our
component auditors to perform procedures over thisrisk,
including evaluation of the design and implementation
of relevantinternal controls, and procedures over
revenue recognition such as test of details of fees and
commissions, to ensure thatthe income recorded exists
andisaccurate.

We incorporated an element of unpredictability in our
audit. During the audit, we remained alert toindications
of fraud. We also considered the outcome of our other
audit procedures and evaluated whetherany findings
were indicative of fraud or non-compliance of laws and
regulations. Whenever we identify any indications of
fraud, we re-evaluate our fraud risk assessment and its
impactonouraudit procedures.

Our procedures did not lead to indications for fraud
potentially resulting in material misstatementsinthe
context of ourfinancial statements audit.

Auditapproach withrespecttonon-compliance with laws
andregulations

Thereisanindustry riskthatemerging compliance

areas have not beenidentified and/or addressed by

the executive board for financial statement purposes.
Thisincludesthe consideration whetherthereisa

need for the recognition of a provision or a contingent
liability disclosure on the future outcome of legal or
regulatory processes.

The primary responsibility for the prevention and the
detection of non-compliance with laws and regulations
lies with the executive board with the oversight of the
supervisory board.

The objectives of our audit with respectto non-
compliance with laws and regulations are:

 toidentifyand assesstherisk of material misstatement
of the financial statements due to non-compliance with
laws and regulations;and

- toobtainreasonable assurance that the financial
statements, takenasawhole, are free from
material misstatement, whether due to fraud or
errorwhen considering the applicable legaland
regulatory framework.
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In line with Dutch Standard 250, we made in our
auditapproach adistinction between those laws and
regulationsthat:

» haveadirect effectonthe determination of material
amountsand disclosuresinthe financial statements.
Forthis category, we obtained amongst others audit
evidenceregarding compliance with the provision of
those laws and regulations; and

« donothaveadirecteffectonthe determination of
materialamounts and disclosures in the financial
statements, but where compliance may be fundamental
tothe operating aspects of the business.

Thoseinclude amongst others the Bank's ability to
continueits business or to avoid material penalties (e.g.
Anti-money launderingand anti-terrorist financing act
(Wwft)). For this category, we inquired with members

of the executive board, the supervisory board and the
compliance department as to whether the Bankis
compliantwith such laws and regulations and inspected
correspondence, if any, with relevant licensing and
regulatory authorities.

Auditapproach going concern

Asdisclosed inthe paragraph ‘basis of preparation’
inthe notestothe consolidated financial statements,
the executive board performed theirassessment of the
Group's ability to continue as a going concern for the
foreseeable future and has notidentified events or
conditions that may cast significantdoubtonthe Group's
ability to continue as a going concern (hereafter: going-
concernrisks).

The executive board performed its assessment of the
Bank’s ability to continue as a going concern for at

least twelve months from the date of preparation of the
financial statements and has notidentified events or
conditions that may cast significant doubt on the Group’s
ability to continue as a goingconcern.

We evaluated the executive board’s assessment of the
Group’s ability to continue as a going concern. In doing so,
we amongst others:

 considered whetherthe executive board’s going-
concernassessmentincludesall relevantinformation
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of whichwe are aware as aresult of our
audit procedures.

« read correspondence with the relevant regulators with
regard to regulatory capital and liquidity requirements
of the Group, as well as other correspondence such
asthe findings of the DNB’s Supervisory Review
and Evaluation Process (SREP), which determines the
Group’s required regulatory ratios;

 evaluated the Bank’s medium-term planning
and budget process (specifically for the next
twelve months);

 analysed whetherthe currentand the required
liquidity has been secured to enable the
continuation of the Bank’s compliance with relevant
prudential requirements;

» consideredtheresults of our (other) risk assessment
procedures and related activities performed to identify
events or conditions that may cast significant doubton
the Group’s ability to continue as a going concern;

- gained anunderstanding and evaluated the Group’s
financial position and stress testing of liquidity and
regulatory capital requirements, including the severity
of the stress scenarios that were applied;

 evaluated the adequacy of the disclosuresin paragraph
‘basis of preparation’to the financial statementsin
relation to going concern; and

» performedinquiries of the executive board as toits
knowledge of going-concernrisks beyond the period of
the executive board’s assessment.

Our procedures did notresultin conclusions contrary to
the executive board’s assumptions and judgements used
inthe application of the going-concern assumption.

Key audit matters

Key audit matters are those matters that, in our
professional judgement, were of most significance in the
audit of the financial statements. We have communicated
the key audit matters to the supervisory board. The key
audit matters are nota comprehensive reflection of all
mattersidentified by our auditand that we discussed.
Inthis section, we described the key audit matters

and included asummary of the audit procedures we
performed onthose matters.

We addressed the key audit matters in the context of

ourauditofthe financial statements asawhole,andin
forming our opinionthereon. We do not provide separate
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opinions onthese matters or on specific elements of the
financial statements. Any commentor observation we
made on the results of our procedures should be readin
this context.

Our key audit matters ‘allowance for expected credit
losses of loans and advances to customers’ and ‘fair value
measurement of level 2 and level 3 financialinstruments’
arerecurring, as they relate tothe Group’s primary
business processes and objectives and are therefore
expected to occurevery year. Compared to lastyear the
key audit matter ‘an organization in transition’ has been
made more specificand now only relates to the legal
proceedingsinrelationto DR certificates.
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Key audit matter

Allowance for expected credit losses on loans and
advancesto customers

Referto sections ‘Critical judgements and estimates’,
‘Impairment of financial assets’, ‘Financialinstruments’,
note 3 ‘Loans and advances to customers’ and paragraph
‘Creditrisk’in the Risk management section of the
financial statements.

Inaccordance with the requirements of IFRS 9 ‘Financial
instruments’, the Bank applies a three-stage expected
creditlossimpairment model:

» stage 1:forassetsthathave nothada
significantincrease in creditrisk (‘SICR’) since initial
recognition, twelve-month expected credit losses (‘ECL)
arerecognised;

» stage 2: forassetsthat have experienced a SICR since
initial recognition, but do not have objective evidence of
impairment, lifetime ECLs are recognised; and

» stage 3: forassetsthat have objective evidence
ofimpairmentatthereporting date, lifetime ECLs
arerecognised.

The Bank has two different models. One for business loans
and one for mortgage loans, based on the differencesin
characteristics. For business loans, the lifetime ECL in
stage 3isdetermined on aloan-by-loan basis.

Asthe executive board considers the impact of climate risk
to be limited onthe Group’s loan portfolios, the current
models do not specifically measure or quantify the impact
of risk resulting from transitional or physical climate
changeimpactinto the creditrisk provisions.

Model methodology and inputs (stage 1 and 2)

Inthe models, the Bank utilises amongst others the
probability of default (PD), the loss-given default (LGD)
and the exposure at default (EAD) are importantinput
parameters. The critical data elements as input for

these models areretrieved from the core banking

source systems. Additionally, three global macroeconomic
scenarios (base, upside and downside) are incorporated
into the models and the probability of the scenarios is
weighted in order to determine the expected credit losses.

When data limitations orotherinherent model limitations
areidentified, expertjudgementis applied tothe
modelinputs.
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Our audit work and observations

Controlenvironment

Our audit procedures over the allowance for expected
credit losses for loans and advances to customers
started with gaining an understanding of the Group’s
internal controls over the credit risk managementand
impairment processes.

We evaluated the governance framework over the
development, periodic validation and calibration of the
ECL models.

We evaluated the design and tested the operating
effectiveness of the Group’s key controlsinthe
following areas:

« theloanorigination and administration process,
both for mortgages and business lending;

 theinternalcreditrating system;

» measuring and determining SICR; and

« thereview and approval process that management
hasin place fortimely, accurate and complete
determination of stage 3 loan-by-loan ECL
allowances for business loans.

We determined that we could rely on these controls for
the purpose of our audit.

Assessment of model-based ECL (stage 1 and 2)

With support of our internal credit modelling experts,
we performed the following procedures on the model-
based ECLas at 31 December 2023:

 evaluation of the reasonableness of the applied
model methodology (including the assumptions
regarding PD, LGD and EAD, applied criteria for SICR,
assumptions for the measurement of ECL, and the
numberand relative weightings of forward-looking
scenarios) in line with EU-IFRS and market practice;

 evaluation of the applied definition of defaultand
assessingthe conceptual soundness;

- evaluation of the macro-economic scenarios and
macroeconomic variables applied by challenging
these with observable market data;

o testingtheinputdataanddatalineageinrespectof
thecriticaldataelementsand areconciliationofa
sample of input datatothe source systems;

« challengingmanagementonthereasonableness of
their provided explanations and evidence supporting
the key model parameters; and

« partialreperformance of the model assessment
procedures performed by the model developers
focusing onthe more significant tests such as back-
testing procedures on PD and EAD.
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Key audit matter

Stage 3 ECL allowance business loans

Foreach individually credit-impaired business loan,
the Group determines animpairmentallowance
based on management’s most likely scenarios
consideringassumptions and data like timely
identification ofimpairment triggers, expected
future cash flows, discount rates and the value and
recoverability of the corresponding collateral. The
recorded ECL is the probability weighted average of
thedifferentidentified scenarios.

Judgements and estimation uncertainty

The judgements and estimation uncertaintyin the
allowance for expected credit losses for loans and
advancestocustomers are primarily linked to the
following aspects:

» determiningcriteriafor SICR;

 establishingthe numberand relative weightings of
(forward-looking) scenarios;

» establishingthe number and relative weightings
of (forward-looking) recovery scenarios
forindividually assessed credit-impaired
business loans;

» thedetermination of the future cash flows based
onthe appropriate use of key parameters (such as
forward-looking information) and the valuation of
therecoverable collateral;and

» the need of determining sector specific exposures
asvulnerable to macroeconomic events and
the modeloverlay implications of thisinthe
ECL models.

The complexity of the modelsin the current
inflationary environment and persistinginterest rate
rises, along with the significance of the assumptions
applied and judgements made by management,
increase the risks of material misstatement.

Therefore, we consider this to be a key audit matter
inouraudit.
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We paid attention to the potentialimpact of physical

and transition climate-related risks on the allowance for
expected credit losses. In this context, we assessed stress
tests and self-assessments performed by management
including the evaluation of the risk and any risk mitigating
measures present within the Group. The impact of physical
and transition climate-related risks currently does not have
amaterialimpact onthe measurementofthe loansand
advancesto customers.

Assessment of individually assessed loans ECL allowance
(stage 3)

We examined the methodology applied by the Groupin
determining the loan-by-loan ECL allowances. We validated
asample of loansincluded in the specific loan loss provision
toverify judgemental elements such as:

« the nature and accuracy of the expected future cash flows;
« valuation of the corresponding collateral based on external
appraisalreports and other externalinformation, with an

independentvaluation performed by our valuation experts,
forasample of collateral objects;

« evaluatingmanagement’s analysis of the probability
allocation of the recovery scenarios; and

« furthermore, we assessed the watch list, past due listings
and loans with low credit ratings and compared these to
the loans actually provided forin the specific loan loss
provision to determine whether the loans were adequately
classified as performing or non-performing.

Furthermore, we assessed the adequacy of the disclosures,
including disclosures on estimation uncertainty and
judgements, and observed that the disclosures comply with
the disclosure requirements included in EU-IFRS.

Based on the above, we assessed the methodology and inputs
for determining the allowance for expected credit losses on
loans and advances to customers to be in line with market and
industry practice.
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Key audit matter

Fairvalue measurementof level2and level 3
financialinstruments

Referto sections ‘Critical judgements and estimates’,
‘Financial Instruments’, ‘Derivatives’ and ‘Investment
securities’, note 3 ‘Loans and advances to customers’
(fairvalue hedge accounting), note 5 ‘Investment
securities’, note 10 ‘Non-trading derivatives’ inthe
financial statements, and paragraphs ‘Fair value of
financialinstruments’ and ‘Non-trading derivatives and
hedge accounting’in the Risk management section of the
financial statements

Inthe determination of the fair value of financial
instruments, the fairvalue hierarchyis applied:

« level 1:valuations based on quoted prices (unadjusted)
in active markets foridentical instruments;

» level 2: valuations based on otherthan quoted market
prices within level 1thatare observable eitherdirectly or
indirectly; and

« level 3:valuations based on unobservable inputs for
the asset.

The areas thatinvolved significant audit effortand
judgementrelate to the level 2 and level 3 investments,
since these are valued using model valuationsinstead of
quoted pricesin an active market.

No level 3debt securities are held asat 31 December
2023 while some equity instruments are included as level 3
financialinstruments.

The fairvalue of level 2 and level 3 financial instruments

is determined using valuation techniques (such as
discounted cash flow models) and the use of assumptions
and estimates.

The judgement applied by management mainly relates to:

« the price used forthe level 2 and level 3investment
securitiesand debt securities;

» thediscountratesusedinthevaluationofthe
(embedded) derivatives; and

» prepaymentrate and spread applied inthe valuation of
loans and advancesto customers.
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Our audit work and observations

Controlenvironment

Ouraudit proceduresincluded an assessmentof the
overall governance of the treasury and investment
process of the Group and the testing of design and
operational effectiveness of the key controls with
respectto financialinstrument deal capturing and
source datamanagement. We determined that we
could rely onthese controls for the purpose of
ouraudit.

Forasample of the investment securities, we
performed the following substantive procedures:

« testingthe mathematicalaccuracy of the valuation
performed by management;

« reconcilingthe applied pricingatyear-end to
supporting documentation and assessed the
appropriateness of the pricing applied; and

» assessingthe classification as participatinginterest
based onthe level of influence.

Based onthe above, we assessed the estimatesinline
with industry practice.

Forour substantive audit procedures with respect to
derivatives we performed the following:

» evaluatingthe appropriateness of the valuation
models used considering market practices;

« comparingon asample basisthe observable input
data against externally available market dataand
evaluating the reasonableness of the unobservable
inputs applied;and

« independently reperforming management’s
valuation using our own valuation tools for the full
portfolio of derivatives and debt securities.

We identified no material differencesin the
reperformance of the valuation of the financial
instruments nor in the testing of the input data.

Based onourindependentvaluation procedures
performed, we consider the estimates made by
management to be withinan acceptablerangein
the context of the estimation uncertainty in the fair
valuation of these financialinstruments.

Furthermore, we assessed the adequacy of the
disclosures, including disclosures on estimation
uncertainty and judgements, and observed thatthe
disclosures comply with the disclosure requirements
included in EU-IFRS.
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Key audit matter

Legal proceedingsinrelationto DRcertificates

Referto sections ‘Critical judgements and estimates’, note
19 ‘Contingent liabilities’ and ‘Legal proceedings’ in the
financial statements

Triggered by the suspension of trading in depository receipts
issues by the Bank and the decision to pursue an MTF

listing, the Bank received complaints and claims from certain
DR holders and was subject to negative media attention.
During 2023 there has been significant communication and
interaction with DR holders and interest groups representing
DR holders.

Judgements and estimation uncertainty

The recognition and measurement of provisions and the
disclosure of (contingent) liabilities require considerable
management judgement regarding the future outcome of
existingand potential court cases with DR holders.

Giventheinherentuncertainty and the judgemental nature,
we determined the provisions and disclosures on contingent
liabilities due to legal proceedings by DR holders to be of
importance to our audit.

Therefore, we determined this to be a key audit matterin
our audit.
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We performed the following procedures on the
accounting and disclosure for legal proceedings by
DR holdersas at31 December2023:

« evaluated the design and implementation of
controls by the Bank to identify, monitorand
disclose for liabilities and DR claims, and to
assessthe completeness and accuracy of data
usedtoestimate DRclaims;

« forclaims cases brought before courts,
requested the external lawyer of the Bank
to provide us with their perspective in order
to scrutinize the legal uncertainties and
assumptions used;

» examinedrelevantinternalreportsaswellas
regulatory and legal correspondence throughout
theyearto evaluate developments;

« held meetings with local managementand the
Bank’sinternaland external legal counselto get
further legal context, insights into the case-by-
case probability weighting of scenarios and the
accountingimplicationsasat 31 December2023;

« evaluated and challenged the assumptions used
by the Bankin determining the case-by-case
provision, for cost compensation that plaintiffs
may be entitled to;

« we challenged the Bank’s assessmenton
DR legal cases and resulting conclusion. In
particular forthose cases where the Bank
concluded thatthereis notamore likely than
not chance of outflow and thus no provision was
recognised forthese cases at 31 December 2023;

» inquired with the Bank's risk, compliance,
andinternalauditdepartments, aswellas
the executive, supervisory boards and legal
departments, to evaluate the existingand
potentially new obligations and litigation
matters; and

« we assessed thedisclosures that were made
in highlighting the uncertainties and exposures
of provisions and contingent liabilities due to
litigationand claims.
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Reportonthe otherinformationincludedin
the annualreport

The annualreport contains otherinformation. This
includesallinformationinthe annual reportinadditionto

thefinancial statements and our auditor’s report thereon.

Based on the procedures performed as set out below, we
conclude that the otherinformation:

» isconsistentwith the financial statements and does not

contain material misstatements; and

» containsallthe information regarding the directors’
reportand the otherinformationthatis required by Part
9 of Book 2 of the Dutch Civil Code.

We have read the otherinformation. Based on our
knowledge and the understanding obtained in our audit
of the financial statements or otherwise, we have
considered whetherthe otherinformation contains
material misstatements.

By performing our procedures, we comply with the
requirements of Part 9 of Book 2 of the Dutch Civil
Code and the Dutch Standard 720. The scope of

such procedures was substantially less than the scope
of those procedures performed in our audit of the
financial statements.

The executive board isresponsible for the preparation of
the otherinformation, including the directors’ reportand
the otherinformationinaccordance with Part 9 of Book 2
of the Dutch Civil Code.

Reportonotherlegal and
regulatoryrequirements

Ourappointment

We were re-appointed as auditors for another period of
fouryearson 20 March 2019 by the supervisory board,
following the passing of aresolution by the shareholders
attheannual meeting held on 17 May 2019. Currently,
we are at a total period of uninterrupted engagement
appointment of eight years. Following the passing of a
resolution by the DR holders atthe annual meeting held
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on 26 May 2023, we were appointed for another period of
twoyears.

No prohibited non-audit services

Tothe best of our knowledge and belief, we have

not provided prohibited non-audit services as referred
toinarticle 5(1) of the European Regulation on

specific requirements regarding statutory audit of public-
interest entities.

Servicesrendered

The services, in addition to the audit, that we have
provided to the Bankorits controlled entities, for
the period to which our statutory audit relates, are
disclosed in note ‘Independent auditor’s fees’ to the
financial statements.

Responsibilities for the financial statements
and the audit

Responsibilities of the executive board and the
supervisory board for the financial statements

The executive board is responsible for:

» the preparation and fair presentation of the financial
statementsinaccordance with EU-IFRS and Part 9 of
Book 2 of the Dutch Civil Code; and for

« suchinternalcontrolasthe executive board determines
is necessaryto enable the preparation of the financial
statements that are free from material misstatement,
whether dueto fraud orerror.

As part of the preparation of the financial statements, the
executive board is responsible for assessing the Bank’s
ability to continue asa goingconcern. Based on the
financial reporting frameworks mentioned, the executive
board should prepare the financial statements using the
going-concern basis of accounting unless the executive
board eitherintendsto liquidate the Bank orto cease
operations orhas norealistic alternative butto do so.

The executive board should disclose in the financial
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statements any eventand circumstances that may cast
significantdoubt onthe Bank’s ability to continueasa
goingconcern.

The supervisory board is responsible for overseeing the
Bank’s financial reporting process.

Ourresponsibilities for the audit of the
financial statements

Ourresponsibility is to plan and perform an audit
engagementinamannerthatallows ustoobtain
sufficientand appropriate audit evidence to provide
abasis forouropinion. Our objectives are to obtain
reasonable assurance about whether the financial
statements asawhole are free from material
misstatement, whether due to fraud orerrorandtoissue
anauditor’sreportthatincludes ouropinion. Reasonable
assuranceis ahigh but notabsolute level of assurance,
which makes it possible that we may not detectall
material misstatements. Misstatements may arise due to
fraud orerror. They are considered material if, individually
orinthe aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the
basis of the financial statements.

Materiality affects the nature, timing and extent of our
audit procedures and the evaluation of the effect of
identified misstatements on our opinion.

A more detailed description of our responsibilities is set
outintheappendixtoourreport.

Appendixto ourauditor’sreporton
the financial statements 2023 of Triodos
Bank N.V.

Inadditionto whatisincluded in ourauditor’s report, we
have further setoutinthis appendixour responsibilities
forthe audit of the financial statements and explained
whatan auditinvolves.
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The auditor’s responsibilities for the audit of
the financial statements

We have exercised professional judgementand have
maintained professional scepticism throughout the audit
inaccordance with Dutch Standards on Auditing, ethical
requirements and independence requirements. Our audit
consisted,amongother things of the following:

« ldentifyingand assessing the risks of material
misstatement of the financial statements, whether
duetofraudorerror,designing and performing audit
procedures responsive to those risks, and obtaining
auditevidence thatis sufficientand appropriate to
provide a basis for our opinion. The risk of not
detecting a material misstatementresulting from fraud
is higher than for one resulting from error, as fraud
may involve collusion, forgery, intentional omissions,
misrepresentations, orthe intentional override of
internal control.

« Obtainingan understanding of internal control relevant
tothe auditinordertodesignaudit procedures that
are appropriate inthe circumstances, but not for the
purpose of expressingan opinion on the effectiveness of
the Bank’sinternal control.

- Evaluatingthe appropriateness of accounting policies
used and the reasonableness of accounting estimates
and related disclosures made by the executive board.

e Concluding onthe appropriateness of the executive
board’s use of the going-concern basis of accounting,
and based on the audit evidence obtained, concluding
whether a material uncertainty exists related to events
and/or conditions that may cast significant doubt on
the Bank’s ability to continue as a going concern. If
we conclude that a material uncertainty exists, we are
required to draw attentionin ourauditor’s reporttothe
related disclosuresinthefinancial statements or, if
such disclosures are inadequate, to modify our opinion.
Our conclusions are based onthe auditevidence
obtained up tothe date of ourauditor’s reportand are
made in the context of our opinion on the financial
statements as awhole. However, future events or
conditions may cause the Bank to ceasetocontinueasa
goingconcern.

 Evaluatingthe overall presentation, structure and
content of the financial statements, including the
disclosures, and evaluating whether the financial
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statements representthe underlying transactions and
eventsinamannerthatachieves fair presentation.

Considering our ultimate responsibility for the

opinion onthe consolidated financial statements, we
areresponsible forthe direction, supervision and
performance of the group audit. In this context, we have
determined the nature and extent of the audit procedures
for components of the Group to ensure that we performed
enough work to be able to give an opinion on the financial
statements asawhole. Determining factors are the
geographic structure of the Group, the significance and/or
risk profile of group entities or activities, the accounting
processes and controls, and the industryin which the
Group operates. On this basis, we selected group entities
forwhich an audit or review of financial information or
specific balances was considered necessary.

We communicate with the supervisory board regarding,
among other matters, the planned scope and timing

of theauditand significant audit findings, including
any significant deficiencies ininternal control that

we identify during our audit. In this respect, we also
issue an additional report to the audit committee
inaccordance with article 11 of the EU Regulation

on specific requirements regarding statutory audit of
public-interest entities. The informationincluded in this
additionalreportis consistent with ouraudit opinionin
this auditor’s report.

We provide the supervisory board with a statement that
we have complied with relevant ethical requirements
regarding independence, and to communicate with them
allrelationships and other matters that may reasonably
be thoughtto bearonourindependence, and where
applicable, related actions taken to eliminate threats or
safeguards applied.

From the matters communicated with the supervisory
board, we determine those matters that were of most
significance in the audit of the financial statements of

the current period and are therefore the key audit matters.
We describe these mattersin ourauditor’sreportunless
law orregulation precludes public disclosure about the
matter or when, in extremely rare circumstances, not
communicating the matterisinthe publicinterest.
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Assurancereportof the
independent auditor

To: thegeneral meeting and supervisory board of Triodos
Bank N.V.

Assurance reportwith limited assurance on
the sustainability information 2023

Our conclusion

Based onour procedures performed and the assurance
information obtained, nothing has come to our attention
that causes usto believe that the sustainability
informationincluded inthe annual report 2023 of Triodos
Bank N.V. (the 'Bank') does not present fairly, in all
material respects:

« the policy with regards to corporate social
sustainability; and

» the businessoperations, events and achievements
inthatareafortheyearended 31 December
2023, inaccordance with the Sustainability Reporting
Standards of the Global Reporting Initiative (GRI) and
the applied supplementalreporting criteria developed
by the Bankasincluded in the section ‘About this report’
of ourreport.

What we have reviewed

We have reviewed the sustainability informationincluded
inthe following sections of the annual report 2023
(hereafter: the sustainability information):

» Triodos Bankin 2023;

e Ourimpact;

e ESGreporting;

e Riskmanagement;

» Appendix|-GABV Scorecard; and
Appendix Il — EU Taxonomy table.

Areviewisaimed at obtainingalimited level of assurance.
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The basis for our conclusion

We conducted our review in accordance with Dutch law,
including Dutch Standard 3810N ‘Assuranceopdrachten
inzake duurzaamheidsverslaggeving’ (assurance
engagements relating to sustainability reporting), which
isaspecific Dutch Standard thatis based on the
International Standard on Assurance Engagements
(ISAE) 3000 ‘Assurance engagements other than audits
orreviews of historical financialinformation’. Our
responsibilities under this standard are further described
inthe section ‘Our responsibilities for the review of the
sustainability information’ of our report.

We believe that the assurance evidence we have obtained
is sufficientand appropriate to provide a basis for
ourconclusion.

Independence and quality control

We areindependent of Triodos Bank N.V.inaccordance
with the ‘Verordening inzake de onafhankelijkheid van
accountants bijassuranceopdrachten’ (ViO - Code

of ethics for professional accountants, aregulation

with respecttoindependence). Furthermore, we

have complied with the ‘Verordening gedrags-en
beroepsregels accountants’ (VGBA - Dutch Code of ethics
for professionalaccountants, aregulation with respectto
rules of professional conduct).

PwC applies the ‘Nadere voorschriften
kwaliteitssystemen’ (NVKS — Regulations for quality
systems) and accordingly maintains acomprehensive
system of quality controlincluding documented policies
and procedures regarding compliance with ethical
requirements, professional standards and other relevant
legaland regulatory requirements.

Reportingcriteria

The reporting criteriaapplied for the preparation of
the sustainability information are the Sustainability
Reporting Standards of the Global Reporting Initiative
(GRI) and the applied supplemental reporting criteria,
asdisclosed in chapter ‘About this report’ of the annual
report 2023.

The sustainability informationis preparedinaccordance

with the GRI Standards and the supplementalreporting
criteria, as disclosed inchapter ‘ESG Reporting —
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Framework and Standards' of the annualreport 2023. The
GRI Standards applied are listed in the GRI Content Index
asdisclosedintheannualreport 2023.

The absence of an established practice on which to draw,
to evaluate and measure the sustainability information
allows for different, but acceptable, measurement
techniques and can affect comparability between
entities, and over time.

Consequently, the sustainability information needs to
be read and understood together with the reporting
criteriaapplied.

Limitations to the scope of our review

The sustainability informationincludes prospective
information such as expectations on ambitions, strategy,
plans, and estimates. Inherent to this prospective
information, the actual future results are uncertain,

and are likely to differ from these expectations. These
differences may be material. We do not provide any
assurance onthe assumptions and achievability of
prospective information.

Inthe sustainability information references are made
to external sources or websites. The information on
these external sources or websites is not part of the
sustainability information reviewed by us. We therefore
donot provide assurance on this information.

With regards to the calculated CO2e emissions related
to Triodos Bank N.V.s loans and investments portfolio
(the financed emissions)asat 31 December 2023 based
on the PCAF methodology we have performed review
procedures on the application of the methodology, not
ontheactualemissionsitself. Our work did notinclude
testing of proxies of industry related emission data and
modelled data nordid itinclude testing of client data.

With regards to the calculation of the negative
environmentaland socialimpact of wind and solar energy
projects financed by the Bank as at 31 December 2023,
based onthe Impact Institute model, we have performed
review procedures on the application of the methodology.
Ourworkdid notinclude testing of model parameters
based onassumptions.

Annual Report 2023

ESGreporting Risk

Governance Appendices

Financials

Responsibilities for the sustainability
information and the review thereon

Responsibilities of the executive board and the
supervisory board for the sustainability information

The executive board of Triodos Bank N.V. is responsible for
the preparation and fair presentation of the sustainability
informationinaccordance with the reporting criteria
asincludedinthe section ‘About thisreport’, including
applying the reporting criteria, the identification of
stakeholders and the definition of material matters. The
executive board is also responsible for selectingand
applying the reporting criteria and for determining that
these reporting criteria are suitable for the legitimate
information needs of the intended stakeholders,
considering applicable law and regulations related to
reporting. The choices made by the executive board
regarding the scope of the sustainability information and
the reporting policy are summarised in the section ‘About
thereport’ of the annual report 2023.

Furthermore, the executive board is responsible for such
internal control as the executive board determinesis
necessary to enable the preparation of the sustainability
information thatis free from material misstatement,
whetherdue to fraud orerror.

The supervisory board is responsible for
overseeingthe Bank’s reporting process onthe
sustainability information.

Ourresponsibilities forthe review of the

sustainability information

Ourresponsibility is to plan and perform the review
engagementinamannerthatallows ustoobtain
sufficientand appropriate assurance evidence to provide
abasis forourconclusion.

Ourobjectives are to obtain a limited level of assurance,
as appropriate, about whether the sustainability
information is free from material misstatements and to
issue a limited assurance conclusioninourreport. The
proceduresvaryinnature and timing from, and are less
in extentthan for, areasonable assurance engagement.
The level of assurance obtained in a review (limited
assurance) is therefore substantially less than the
assurance obtained in an audit (reasonable assurance)
inrelation to both the risk assessment procedures,
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includingan understanding of internal control, and the
procedures performed in response to the assessed risks.

Procedures performed

We have exercised professional judgementand have
maintained professional scepticism throughout the
review, inaccordance with the Dutch Standard 3810N,
ethical requirements and independence requirements.
Our proceduresincluded, amongst other things of

the following:

« Performingananalysis of the external environmentand
obtaining an understanding of relevant sustainability
themes andissues and the characteristics of the Bank.

« Evaluatingthe appropriateness of the reporting criteria
applied, their consistentapplication and related
disclosures inthe sustainability information. This
includes the evaluation of the Bank’s materiality
assessmentand the reasonableness of estimates made
by the executive board.

e Throughinquiries, obtaining a generalunderstanding
of the control environment, the reporting processes,
and the information systems and the entity's risk
assessment processrelevanttothe preparation of the
sustainability information, without obtaining assurance
evidence aboutthe implementation or testing the
operating effectiveness of controls.

- ldentifying areas of the sustainability information
where misleading or unbalanced informationora
material misstatement, whether due to fraud orerror,
is likely to arise.

« Designingand performing furtherassurance
procedures aimed at determining the plausibility of
the sustainability information responsive to this risk
analysis. These procedures consisted among others of:
o Interviewing managementand relevant staff at

various levels responsible for the sustainability
strategy, policy and results.

o Interviewingrelevant staff responsible for providing
the information for, carrying outinternal control
procedures on,and consolidatingthe datainthe
sustainability information.

> Obtaining assurance evidence that the sustainability
information reconciles to underlying records of
the Bank.

> Reviewing, onalimited test basis, relevantinternal
and externaldocumentation.

> Consideringthe dataand trends.
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Considering whetherthe assumptions appliedinthe
calculation of theimpactdataasincludedinthe
chapter Ourapproach toimpactare plausible, which
areincludedinthe methodology of the impact model.
Evaluating the suitability and plausibility of the
assumptions and external sources usedin the
calculations on which theimpactdataasincludedin
the chapter Our approach toimpactis based, which
areincludedinthe methodology of the impact model.

» Withregardstothe calculated CO2e emissions related
to Triodos Bank N.V.s loans and investments portfolio
(the financed emissions) as at 31 December 2023 based
onthe PCAF methodology we have performed review
procedures onthe application of the methodology,
notonthe actualemissionsitself. Our procedures
performed included:

<]

Assessingthe reasonableness of the scope of

the measurementand the suitability of the
methodology chosen.

Reviewing the finalreport of the measurement
containing adescription of the calculation models,
assumptions used and the outcome(s) of the
calculated CO2e emissions.

Obtaining a key understanding of the

calculation model.

Reviewing the relevantassumptions on suitability,
reasonableness, completeness and relevance.
Reconciling a sample of emissions factors, proxies
of industryrelated emission data, modelled dataand
clientdatato the external sources.

Reconciling the loans and investments portfolio
balancesasat31December 2023 to the underlying
financialadministration.

« With regards to the negative environmentaland social
impact of wind and solar energy projects financed by
the Bankasat 31 December 2023 and based on Impact
Institute model we have performed review procedures
ontheapplication of the model, notonthe assumptions
itself. Our procedures performedincluded:

o

o

o

Obtaining a key understanding of the model,
calculations and assumptions applied.
Assessingrelevantassumptions on suitability,
reasonableness, completeness and relevance of
the model.

Sampling of the life cycle assessment factors,
reconciliation of the factors to the external source,
excluding reference data.
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> Reconciliation of the renewable energy wind
and solar portfolio balance with the underlying
financialadministration.

o Assessingthe reasonableness of the scope of
the measurementand the suitability of the
methodology chosen.

« Reconcilingthe relevantfinancialinformation to the
financial statements.

« Consideringthe consistency of the sustainability
information with the informationinthe annual report,
whichisnotincludedinthe scope of our review.

« Consideringthe overall presentation, structure and
balanced content of the sustainability information.

« Considering whether the sustainability information
asawhole, including the sustainability matters and
disclosures, is clearly and adequately disclosed in
accordance with the applicable reporting criteria.

We have communicated with the supervisory board
regarding, among other matters, the planned scope and
timing of the review and significant findings that we have
identified during our review.

Amsterdam, 13 March 2024

PricewaterhouseCoopers Accountants N.V.

Original has been signed by M.S. de Bruin RA
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Appendix | —
GABYVY scorecard

The Global Alliance for Banking on Values (GABV) scorecard provides qualitative and quantitative evidence of the
sustainable impact of banks. You can find Triodos Bank’s full scorecard here: www.gabv.org/the-impact/the-scorecard.
Here, we report the quantitative impact of Triodos Bank, as a strongindicator of Triodos Bank’s values-based agenda,
not least because these measures are linked to Principles of Values Based Banking, established by the GABV and its
members (available on the same page above).

These factors provide insights into the three key elements of a bank’s activity, which are fundamental to understanding
its focus on values-based banking:

« Focusonatriple bottom line of people, planetand prosperity

» Focusontherealeconomy

« Financialviability

Triodos Bank’s performance in relation to these factors follows below. For further explanation see the general
accounting principles on page 218.

GABV scorecard

Triple bottom line assets ratio

This figure provides the bestindication of a bank’s commitment to sustainability. Triple Bottom line assets (TBL) don’t
justmean assetsintherealeconomy. They specifically refer to assets focused on social empowerment, environmental
regeneration and economic resilience: people, planet and prosperity. This figure relates to assets on the balance
sheetonly.

Notallassets will be committed, however, because some liquidity needs to be available for the bank to supportits
clientsin case of disruptionsin the market such as repaying savings deposited with it. The increase of the loans to
customers and a shift from liquidities to TBL debt securities has resulted in a higher triple bottom line ratio in 2023.

Quantitative factors 2023 2022 2021 2020 2019
Assets committed to the triple bottom line to total assets 82.0% 77.4% 70.1% 73.9% 74.5%
Assets committed tothe realeconomyto total assets 77.3% 77.1% 70.2% 75.4% 75.7%
Income from the real economy to totalincome 80.5% 92.9% 95.1% 97.6% 96.6%

Bankresiliency through earnings:
3yearaverage return on assets 0.37% 0.27% 0.28% 0.28% 0.32%

Bankresiliency through capital:
Equity tototal assets 8.0% 7.9% 7.6% 8.7% 9.9%

Bankresiliency through asset quality:
Low-quality assets to total assets 2.0% 2.0% 1.5% 1.5% 1.1%

Bankresiliency through client based liquidity:
Customer deposits to total assets 85.1% 87.4% 80.5% 84.6% 88.5%
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Real-economy assetsratio

Assets and financial exposures can be classified as 'real economy' (as opposed to financial economy) if they are directly
linked to areal economy asset oractivity. This meansthat the assetis aimed at directly supporting the production

of goods and services, as opposed to focusing primarily on buying and selling in the financial markets. Values-based
banks are strongly and directly connected to financing the realeconomy because that’s where they can have a positive
impacton people’s lives and safeguard the environment. Triodos Bank lends and invests in the real economy for this
reason. Real-economy assetsin avalues-based bank should, therefore, be relatively high. By the same token financial
economy assets should be relatively low because theirimpact on people’s lives is, at best, indirect.

Inaddition to arelatively high real-economy assets ratio, Triodos Bank targets a ratio of customer loans (almost all of
which areinthe realeconomy) to deposits of 75 to 85% to make sure it always has enough money available (or liquidity)
tosupportitsclientsin case of disruptionsinthe market. Whereitis possible to do so, and to have access to the banking
services we need, this liquidity is invested in line with Triodos Bank’s minimum standards. In 2023 most investments
werein ‘neutral’ organisations like municipalities and sovereign debt.

Realeconomyincomeratio

Ifabankisearning more of itsincome from the real economy, it is both making more of a difference to people’s lives and
isamoreresilientinstitution. Income from the financial economy tends to be more volatile, more removed from most
people’s lives, highly unlikely to be sustainable and means a bank s less resilient over the long term.

In2023, the realeconomyincome ratio declined due to relative higher interest expenses on customer deposits and
lower fee and commission income from customers compared to last year.

Averagereturnon assetsratio

Thisfigure relates to how profitable abankisandis a good measure of a bank’s operating performance. Thisisimportant
because sustainable banks need to beresilient financially, in orderto deliver long-term, positive impact. Itis also
reasonable to assume thatif a bank’s profits are excessively high, the bank may be takinginappropriate risks and may
be enjoying unreasonable profits at the expense of its customers.

The threeyear average return on assets hasimproved considerably due to a strong profitin 2023, mainly from increased
interestincome.

Equity to total assets ratio

This figure tells you how strong a bankis. Itincludes the total balance sheet, which means it provides a transparent
and conservative measure of a bank’s resiliency. Thisis important for values-based banks which are focused on lasting
benefits to society, and want to develop strong capital positions that make them stronger over the long term. Other
measures, such as Risk Weighted Assets, are used for the same purpose but they are both more complexand less
transparent, so the scorecard has chosen to use equity to total assets instead.

Asaguide,abenchmarkfigure of 8% is significantly higher than regulatory requirements. Triodos Bank’s equity to total
assets figure has, except forthe years 2021 and 2022, consistently been on or well above this level. In 2023 Triodos Bank
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increased its equity by 2.9%, or EUR 37 million, from EUR 1,252 million to EUR 1,289 million. Thisincrease is caused by
retained net profit. Triodos Bank’s balance sheet totalincreased by 2.4% to EUR 16.2 billion (2022: 15.8 billion), mainly
by growth of the mortgage portfolioin the Netherlands.

Asset quality ratio

Low quality assets (such as loans to enterprises that struggle to repay them), at levels significantly above the market
average, are generally a bad thing for banks because they represent the risk of financial losses in the future. Values-
based banks should have strong customer relationships, and have adeep understanding of their activities and the
sectors they work in. Together this will limit the chances of loans and investments going wrong in the first place and
should make working through challenges with clients easier when problems do occur. Meaningful relationships with
customers and precisely this expertise, is at the core of Triodos Bank’s approach to banking.

In2023, the volume of defaults remained stable. The asset quality ratio is mainly affected by two large, defaulted
exposures at Triodos Bank UK.

Customerdepositsratio

Banks finance their assets (such as loans, investments and their wider activities) with money that’s either deposited
with them by customers, borrowed from others (mostly other banks), or sourced from investors.

Alarge amount of borrowing from the markets to finance a bank’s activity is, by definition, riskier because markets are
more volatile. Banks are both strongerand more values-based when more of the money they use to finance their activity
comes from customers. High levels of funding from customer deposits suggests a strong connection with clients and
therealeconomy —bothimportant elements of avalues-based bank.

Triodos Bank funds most of its lending from customer deposits.
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Appendix Il — EU
Taxonomy table

Explaining the template

Triodos Bank uses the templatesin Annex VI of the
Taxonomy Art. 8 Delegated Act. This is the the first
yearalignmentisreported in addition to eligibilty. The
assessment of Taxonomy alignment for 2023 includes

our business loans, treasury positions, mortgage loans,
specialised lending to municipalities and equity positions
onourbalance sheet. Exposures within Triodos Bank UK
areto be considered if they are to (subsidiaries of) an EU
based group. Triodos Investment Management activities
are seen as ‘off-balance sheet positions’. Additionally,
while Triodos Investment Managementis active in Europe,
the global activities outside the EU are out of scope for
Taxonomy-eligibility. The information referred to in Art.
8(6) and (7) on nuclear and fossil gas related activities can
be found atthe end of this annex. Triodos Bank caninput
"No" forall sixquestions because all of these activities
are excluded based on the Minimum Standards. Inthe
templates below, ablank cellimplies notapplicable,a"-"
implies 0.

The EU Taxonomy figures can be reported at three levels:
client-level, position-level, or object-level. Client-level
represents EU Taxonomy figures of the (parent of) the
client,asreportedintheirannual reports. Position-level
becomes relevantwhenthe asset has a known use of
proceeds. Alignment canthen either be derived from

the full EU Taxonomy tables in the annual report of the
(parent) company, or from information about the use of
proceeds obtained bilaterally. Residential mortgages are
aspecialcase whereitconcernsloans with a known use of
proceeds where alignmentis determined at object-level.
Substantial Contribution to the environmental objective
of CCM of mortgagesis based on the energy label of the
collateral. Triodos has 11 years of track record collecting
energy performance certificates, thatare also used for
theinterest rates of the mortgages. Inthe Netherlands,
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these certificates are used complementary to freely
accessible public database EP-online. Do No Significant
Harm to the environmental objective of CCAis assessed
usinga physical climate risk model. More information can
be found on the website of our 2023 annual report where
we have published a more detailed methodology on how
we reporton the EU Taxonomy.

The EU Taxonomy informationis disclosed at the level

of “prudential consolidation”, meaning on the basis of

the prudential consolidated financial statements that
are disclosed in the context of supervisory financial
reporting (FinRep). To ensure consistency with the annual
accounts, FinRep isreconciled with the consolidated
financial statements. The major difference stemsinthe
requirementto report EU Taxonomy figures in gross
carryingamounts (amortised cost of a financial asset
before adjusting for any loss allowance), whereas the IFRS
balance sheettotalis reportedin carryingamounts.

Assumptions and limitations

Foracorrect categorisation of the numeratorand
denominator we need to know if a counterparty is
subject to NFRD disclosure obligations. For this NFRD
assessment, no public database orrepositoryis present
inthe EU to determine which counterparties mustreport
onnon-financialinformation. The NFRD check consisted
of two steps. Inthe first phase we determined whether
counterparties on an entity or consolidated basis met
the size thresholds for NFRD. If these size thresholds
were met, a PIE (Public Interest Entity) assessment was
performed. In severalinstances clients have indicated
theyare notobligated toreportunder NFRD. Inthose
situations we considerthe clientinformationto be
leadingand we do not consider the clientas being NFRD-
obligatory.

441



O TriodosBankin2023 Impact ESGreporting Risk Governance Financials Appendices

0.Summary of KPIs

Total % of
environmentally assets % of
sustainable assets excluded assets

fromthe excluded
numerator fromthe
ofthe denominator

GAR of the
(Article7 GAR
% (2)and (Article7
coverage (3)and (1))and
(over Section Section
total 1.1.2. of 1.2.40of
inEURmM Turnover CapEx KPI' KPI2 assets)® AnnexV) AnnexV)
Greenassetratio (GAR) stock 2,457.4 2,465.1 19.7% 19.7% 76.2% 39.3% 23.8%

GAR (flow) 55.2 55.2 3.2% 3.2% 10.6%"*
Trading book® - -

Financial guarantees 0.3 0.3 0.0% 0.0%

Assets under management 169.9 204.9 18.0% 21.7%

Feesand commissionsincome®

based onthe Turnover KPlof the counterparty

based onthe CapExKPI of the counterparty, exceptforlendingactivities where for generallending Turnover KPlis used

% of assets covered by the KPlover banks”total assets

flow oftotal GARassets overtotalassets

Forcreditinstitutions thatdo not meetthe conditions of Article 94(1) of the CRR or the conditions setoutin Article 325a(1) of the CRR
Feesand commissionsincome from services otherthanlendingand AuM. Reportingas of January 2026
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1.Assets forthe calculation of GAR - Turnover

Total[gross]
carrying
amount

inMillion Euro
GAR - Covered assetsin both numeratorand denominator

Loans and advances, debt securities
1 andequityinstruments not HfT 6,064.1 4,969.7
eligible for GAR calculation

2  Financialundertakings 702.6 57.1
3 Creditinstitutions 456.8 54.9
4  Loansandadvances 135.5 54.9
5 Debtsecurities, including UoP 306.4 -

6 Equityinstruments 14.9 0.0

7  Otherfinancial corporations 245.8 2.2

8 ofwhichinvestmentfirms - -
9 Loansandadvances - -
10 Debtsecurities,including UoP - -
11 Equityinstruments - -
12 of which managementcompanies - -
13 Loansandadvances - -
14  Debtsecurities, including UoP - -
15 Equityinstruments - -
16 ofwhichinsurance undertakings 0.5 0.2
17 Loansandadvances - -
18 Debtsecurities, including UoP 0.5 0.2
19 Equityinstruments - -
20 Non-financialundertakings 154.3 62.5
21 Loansandadvances 129.4 43.5
22 Debtsecurities, includingUoP 24.9 19.0
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Of which towards taxonomy relevant sectors (Taxonomy-eligible)

Of which environmentally sustainable (Taxonomy-aligned)

2,457.4

15.4
11.3
4.1

Of which Use
of Proceeds

2,452.8

10.8
10.8

Ofwhich
transitional

Of which
enabling
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Climate Change Mitigation (CCM)

Of which towards taxonomy relevant sectors (Taxonomy-eligible)

Total[gross]
carrying
Sl Of which environmentally sustainable (Taxonomy-aligned)
Of which Use Of which Of which
in Million Euro of Proceeds transitional enabling
23 Equityinstruments - - - - -
24 Households 5,063.4 4,778.3 2,442.0 2,442.0 - -
25 Ofwhich loans collateralised by 4,778.3 4,778.3 2,442.0 2,442.0 - -
residentialimmovable property

26 ofwhichbuildingrenovation loans - - - - - -
27  of which motorvehicle loans - - - - - -
28 Localgovernmentsfinancing 135.1 63.0 - - - -
29 Housingfinancing 0.1 - - - - -
30 Otherlocalgovernmentfinancing 135.0 63.0 - - - -

Collateral obtained by taking
31 possession:residentialand 8.7 8.7 - - - -
commercialimmovable properties

Assets excluded from the numerator
32 forGARcalculation(coveredin 6,440.1
thedenominator)

Financialand Non-

33 financialundertakings

5,849.8

SMEs and NFCs (otherthan
34 SMEs)notsubjectto NFRD 4,534.2
disclosure obligations

35 Loansandadvances 4,339.9

of which loans collateralised by

36 commercialimmovable property 1,245.3
37 ofwhichbuildingrenovation loans -
38 Debtsecurities 192.6
39 Equityinstruments 1.7

Non-EU country counterparties
40 notsubjectto NFRD 1,315.6
disclosure obligations

41 Loansandadvances 1,282.3
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Climate Change Mitigation (CCM)

Of which towards taxonomy relevant sectors (Taxonomy-eligible)

Total[gross]
carrying
ENmeE Of which environmentally sustainable (Taxonomy-aligned)
Of which Use Of which Of which
in Million Euro of Proceeds transitional enabling

42 Debtsecurities 10.8
43 Equityinstruments 22.5
44 Derivatives 207.9
45 Ondemandinterbankloans 153.0
46 Cashandcash-related assets -

Other categories of assets (e.g.
47 Goodwill,commodities etc.) 2295
48 TotalGARassets 12,504.2 4,969.7 2,457.4 2,452.8 - -

Assets not covered for
49 GAR-calculation 3,900.7
50 Centralgc_wern[nents and 1,759.7

Supranationalissuers
51 Centralbanksexposure 2,141.0
52 Tradingbook -
53 Totalassets 16,404.9 4,969.7 2,457.4 2,452.8 - -
Off-balance sheet exposures - Undertakings subjectto NFRD disclosure obligations
54  Financial guarantees 0.3 0.3 0.3 0.3 - -
55 Assetsunder management 944.8 236.0 169.9 17.9 0.1 89.4
56 Of which debt securities 287.9 87.0 55.3 17.9 0.1 14.0
57 Of which equity instruments 656.9 149.0 114.6 - 0.0 75.4
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Total[gross]
carrying
amount

in
Million
Euro
1 6,064.1

2 702.6
3 456.8
4 135.5

5 306.4
6 14.9
7 245.8
8

9

10 -

11 -

12 -
13 -

14 -

15 -

16 0.5
17 -

18 0.5

19 -

20 154.3
21 129.4
22 249
23 -
24 5,063.4
254,778.3

446
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Impact ESGreporting

Climate Change Adaptation (CCA)

Of which towards taxonomy relevant sectors (Taxonomy-eligible)

2.3

2.3
0.1
2.3

Of which environmentally
sustainable (Taxonomy-aligned)

Of which Use
of Proceeds

Of which
enabling

Risk Governance
WTR CE
Of which Of which
towards towards
taxonomy taxonomy
relevant relevant
sectors sectors
(Taxonomy- (Taxonomy-
eligible) eligible)
1.7 -
1.7 -
1.7 -

Financials Appendices
PPC BIO
Of which Ofwhich
towards towards
taxonomy taxonomy
relevant relevant
sectors sectors
(Taxonomy- (Taxonomy-
eligible) eligible)
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Climate Change Adaptation (CCA) WTR CE PPC BIO
Totalgross| Of which towards taxonomy relevant sectors (Taxonomy-eligible) ?:v‘;":r'g: S:v‘\/"’:rig: S:v‘\/"’:rig: S;x’:r'g:
carrying : : taxonomy taxonomy taxonomy taxonomy
amount Of.WhICh enwronmenta.lly relevant relevant relevant relevant
in sustainable (Taxonomy-aligned) sectors sectors sectors sectors
Million OfwhichUse  Ofwhich (Taxonomy- (Taxonomy- (Taxonomy- (Taxonomy-
T SR enabling eligible) eligible) eligible) eligible)
26 - - - - - - - - -
27 - - - - - - - - -
28 135.1 - - - - - - - -
29 0.1 - - - - - - - -
30 135.0 - - - - - - - -
31 8.7 - - - - - - - -
32 6,440.1
33 5,849.8
34 4,534.2
35 4,339.9
36 1,245.3
37 -
38 192.6
39 1.7
40 1,315.6
41 1,282.3
42 10.8
43 22.5
44 207.9
45 153.0
46 -
47 229.5
48 12,504.2 2.3 - - - 1.7 - - -
49 3,900.7
50 1,759.7
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Climate Change Adaptation (CCA) WTR CE PPC BIO
Total [gross] Of which towards taxonomy relevant sectors (Taxonomy-eligible) ~ Of which Ofwhich Of which Of which
g, towards towards towards towards
carrying Of which environmentall taxonomy taxonomy taxonomy taxonomy
amount . ) y relevant relevant relevant relevant
} sustainable (Taxonomy-aligned) sectors sectors sectors sectors
in
Million OfwhichUse  Ofwhich (Taxonomy-  (Taxonomy-  (Taxonomy-  (Taxonomy-
T SR enabling eligible) eligible) eligible) eligible)
51 2,141.0
52 -
53 16,404.9 2.3 - - - 1.7 - - -

Off-balance sheet exposures - Undertakings subjectto NFRD disclosure obligations

54 0.3 - - - - - - - -
55 944.8 - - - - - - - -
56 287.9 - - - - - - - -
57 656.9 - - - - - - - -
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1. Assets for the calculation of GAR - CapEx

Total[gross]
carrying
amount

inMillion Euro
GAR - Covered assetsin both numeratorand denominator

Loans and advances, debt securities
1 and equity instruments not HfT 6,064.1 4,936.8
eligible for GAR calculation

2  Financialundertakings 702.6 8.2
3 Creditinstitutions 456.8 6.1
4  Loansandadvances 135.5 6.1
5 Debtsecurities, including UoP 306.4 -

6 Equityinstruments 14.9 0.0

7  Otherfinancial corporations 245.8 2.1

8 ofwhichinvestmentfirms - -
9 Loansandadvances - -
10 Debtsecurities,including UoP - -
11 Equityinstruments - -
12 of which managementcompanies - -
13 Loansandadvances - -
14  Debtsecurities, including UoP - -
15 Equityinstruments - -
16 ofwhichinsurance undertakings 0.5 0.0
17 Loansandadvances - -
18 Debtsecurities, including UoP 0.5 0.0
19 Equityinstruments - -
20 Non-financialundertakings 154.3 78.6
21 Loansandadvances 129.4 58.3
22 Debtsecurities, includingUoP 24.9 20.3

Annual Report 2023

Risk Governance

Financials

Climate Change Mitigation (CCM)

Appendices

Of which towards taxonomy relevant sectors (Taxonomy-eligible)

Of which environmentally sustainable (Taxonomy-aligned)

2,464.5

22.5
12.4
10.1

Of which Use
of Proceeds

2,452.8

10.8
10.8

Ofwhich
transitional

Of which
enabling
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Climate Change Mitigation (CCM)

Of which towards taxonomy relevant sectors (Taxonomy-eligible)

Total[gross]
carrying
Sl Of which environmentally sustainable (Taxonomy-aligned)
Of which Use Of which Of which
in Million Euro of Proceeds transitional enabling
23 Equityinstruments - - - - -
24 Households 5,063.4 4,778.3 2,442.0 2,442.0 - -
25 Ofwhich loans collateralised by 4,778.3 4,778.3 2,442.0 2,442.0 - -
residentialimmovable property

26 ofwhichbuildingrenovation loans - - - - - -
27  of which motorvehicle loans - - - - - -
28 Localgovernmentsfinancing 135.1 63.0 - - - -
29 Housingfinancing 0.1 - - - - -
30 Otherlocalgovernmentfinancing 135.0 63.0 - - - -

Collateral obtained by taking
31 possession:residentialand 8.7 8.7 - - - -
commercialimmovable properties

Assets excluded from the numerator
32 forGARcalculation(coveredin 6,440.1
thedenominator)

Financialand Non-

33 financialundertakings

5,849.8

SMEs and NFCs (otherthan
34 SMEs)notsubjectto NFRD 4,534.2
disclosure obligations

35 Loansandadvances 4,339.9

of which loans collateralised by

36 commercialimmovable property 1,245.3
37 ofwhichbuildingrenovation loans -
38 Debtsecurities 192.6
39 Equityinstruments 1.7

Non-EU country counterparties
40 notsubjectto NFRD 1,315.6
disclosure obligations

41 Loansandadvances 1,282.3
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Climate Change Mitigation (CCM)

Of which towards taxonomy relevant sectors (Taxonomy-eligible)

Total[gross]
carrying
ENmeE Of which environmentally sustainable (Taxonomy-aligned)
Of which Use Of which Of which
in Million Euro of Proceeds transitional enabling

42 Debtsecurities 10.8
43 Equityinstruments 22.5
44 Derivatives 207.9
45 Ondemandinterbankloans 153.0
46 Cashandcash-related assets -

Other categories of assets (e.g.
47 Goodwill,commodities etc.) 2295
48 TotalGARassets 12,504.2 4,936.8 2,464.5 2,452.8 - -

Assets not covered for
49 GAR-calculation 3,900.7
50 Centralgc_wern[nents and 1,759.7

Supranationalissuers
51 Centralbanksexposure 2,141.0
52 Tradingbook -
53 Totalassets 16,404.9 4,936.8 2,464.5 2,452.8 - -
Off-balance sheet exposures - Undertakings subjectto NFRD disclosure obligations
54  Financial guarantees 0.3 0.3 0.3 0.3 - -
55 Assetsunder management 944.8 330.6 204.9 17.9 1.2 98.0
56 Of which debt securities 287.9 103.6 62.9 17.9 0.7 15.8
57 Of which equity instruments 656.9 227.0 1421 - 0.6 82.2
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Climate Change Adaptation (CCA) WTR CE PPC BIO
Talgoss TGy s Ty slgh) OGO Gt
e . . taxonomy taxonomy taxonomy taxonomy
amount Of.WhICh enwronmenta.lly relevant relevant relevant relevant
in sustainable Taxenomyzalighed) sectors sectors sectors sectors
Million OfwhichUse  Ofwhich (Taxonomy- (Taxonomy- (Taxonomy- (Taxonomy-

T SR enabling eligible) eligible) eligible) eligible)
1 6,064.1 13.9 0.7 - - 1.7 - - -
2 702.6 - - - - - - - -
3 456.8 - - - - - - - -
4 135.5 - - - - - - - -
5 306.4 - - - - - - - -
6 14.9 - - - - - - -
7 245.8 - - - - - - - -
8 - - - - - - - - -
9 - - - - - - - - -
10 - - - - - - - - -
11 - - - - - - - -
12 - - - - - - - - -
13 - - - - - - - - -
14 - - - - - - - - -
15 - - - - - - - -
16 0.5 - - - - - - - -
17 - - - - - - - - -
18 0.5 - - - - - - - -
19 - - - - - - - -
20 154.3 13.9 0.7 - - 1.7 - - -
21 129.4 11.6 0.7 - - - - - -
22 249 2.3 - - - 1.7 - - -
23 - - - - - - - -
24 5,063.4 - - - - - - - -
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Climate Change Adaptation (CCA) WTR CE PPC BIO
Total[ g.ross] Of whichtowards taxonomy relevant sectors (Taxonomy-eligible) ?:v‘cl:rz:: S:v‘\ll\’:ri;: S:v‘\ll\’:rig: S;\:VN:"';:
carrying . . taxonomy taxonomy taxonomy taxonomy
amount Of.WhICh enwronmenta.lly relevant relevant relevant relevant
i sustainable (Taxonomy-aligned) sectors sectors sectors sectors
Million OfwhichUse  Ofwhich (Taxonomy- (Taxonomy- (Taxonomy- (Taxonomy-
T SR enabling eligible) eligible) eligible) eligible)
254,778.3 - - - - - - - -
26 - - - - - - - - -
27 - - - - - - - - -
28 135.1 - - - - - - - -
29 0.1 - - - - - - - -
30 135.0 - - - - - - - -
31 8.7 - - - - - - - -
32 6,440.1
33 5,849.8 0 0
34 4,534.2 0 0
35 4,339.9 0 0
36 1,245.3 0 0
37 - 0 0
38 192.6 0 0
39 1.7 0 0
40 1,315.6 0 0
41 1,282.3 0 0
42 10.8 0 0
43 22.5 0 0
44 207.9 0 0
45 153.0 0 0
46 - 0 0
47 229.5 0 0
48 12,504.2 13.9 0.7 - - 1.7 - - -
49 3,900.7 0 0
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Climate Change Adaptation (CCA) WTR CE PPC BIO
Total [gross] Of which towards taxonomy relevant sectors (Taxonomy-eligible) ~ Of which Ofwhich Of which Of which
g, towards towards towards towards
carrying Of which environmentall taxonomy taxonomy taxonomy taxonomy
amount . . y relevant relevant relevant relevant
: LI S sectors sectors sectors sectors
in
Milion OfwhichUse  Ofwhich (Evonemy-  (BOEme (s (e
T SR enabling eligible) eligible) eligible) eligible)
50 1,759.7 0 0
51 2,141.0 0 0
52 - 0 0
53 16,404.9 13.9 0.7 - - 1.7 - - -

Off-balance sheet exposures - Undertakings subjectto NFRD disclosure obligations

54 0.3 - - - - - - - -
55 944.8 - - - - - - - -
56 287.9 - - - - - - - -
57 656.9 - - - - - - - -
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2.GARsectorinformation turnover
CCM
Breakdown
by sector
-NACE 4
digits
level [Gross] carryingamount
(code
and
label) Ofwhich
MnEUR enwronmentally
sustainable
(ccm)
1 26 - -
2 29_32 0.6 0.5
3 35 5.2 5.2
4 35_11 24.4 5.6
5 36_00 - -
6 4110 0.2 -
7 55_10 0.0 -
8 68_10 8.5 -
9 68_20 19.1 4.1
10 70_10 0.8 -
11 7112 3.8 -
12 77_32 0.0 -
13 87_30 0.1 -
14 88_1 - -
15 96_01 - -

Annual Report 2023

ESGreporting Risk Governance
CCA WTR CE
Non-Financial corporates (Subjectto NFRD)
[Gross] [Gross]
[Gross] carryingamount carrying carrying
amount amount
Ofwhich
MnEur  Snvironmentally oy e p MnEUR
sustainable
(cca)
2.3 - 1.7

Financials

PPC

[Gross]
carrying
amount

Mn EUR

Appendices

BIO

[Gross]
carrying
amount

MnEUR
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2.GAR sectorinformation CapEx

CCM CCA WTR CE PPC BIO
Breakdown . ) )
by sector Non-Financial corporates (Subjectto NFRD)
-NACE 4
digits [Gross] [Gross] [Gross] [Gross]
level [Gross] carryingamount [Gross] carryingamount carrying carrying carrying carrying
(code amount amount amount amount
and
label) Of which Ofwhich
MnEur  environmentally e environmentally o pp MnEUR Mn EUR MnEUR
sustainable sustainable
(ccm) (cca)
1 26 - - - - - - - -
2 29_32 0.6 0.6 - - - - - -
3 35 5.2 5.2 - - - - - -
4 35_11 24.4 5.6 - - - - - -
5 36_00 - - 2.3 - 1.7 - - -
6 4110 1.7 - - - - - - -
7 55_10 0.0 - 0.0 - - - - -
8 68_10 8.5 - - - - - - -
9 68_20 20.9 10.3 0.4 0.2 - - - -
10 70_10 5.8 - 5.0 - - - - -
11 7112 3.8 - - - - - - -
12 77_32 0.7 - - - - - - -
13 87_30 2.0 0.8 1.3 0.5 - - - -
14 88_1 2.1 - 2.1 - - - - -
15 96_01 2.8 - 2.8 - - - - -
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3. GAR KPI stock turnover

% (compared to total covered assets in the denominator)

GAR - Covered assetsin both numeratorand denominator

1 !_oans and advances,d_el?t securitiesand equ_ity 39.7%
instruments not HfT eligible for GAR calculation
2 Financialundertakings 0.5%
3 Creditinstitutions 0.4%
4  Loansandadvances 0.4%
5 Debtsecurities, including UoP 0.0%
6  Equityinstruments 0.0%
7  Otherfinancial corporations 0.0%
8 ofwhichinvestmentfirms 0.0%
9 Loansandadvances 0.0%
10 Debtsecurities,including UoP 0.0%
11 Equityinstruments 0.0%
12 of whichmanagementcompanies 0.0%
13 Loansandadvances 0.0%
14 Debtsecurities, including UoP 0.0%
15 Equityinstruments 0.0%
16 ofwhichinsurance undertakings 0.0%
17 Loansandadvances 0.0%
18 Debtsecurities, including UoP 0.0%
19 Equityinstruments 0.0%
20 Non-financialundertakings 0.5%
21 Loansandadvances 0.3%
22 Debtsecurities, including UoP 0.2%
23 Equityinstruments 0.0%

Annual Report 2023

Risk

Governance
CCM
Taxonomy Eligible
Of which Use
of Proceeds
19.7% 19.6%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0%
0.1% 0.1%
0.1% 0.1%
0.0% 0.0%
0.0%

Financials

TaxonomyAligned

Ofwhich
transitional

0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Appendices

Of which
enabling

0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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25

26
27
28
29
30

31

32
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% (compared to total covered assets in the denominator)

ESGreporting

Households 38.2%
of which loans collateralised by residential o
) 38.2%
immovable property
of which building renovation loans 0.0%
of which motorvehicle loans 0.0%
Localgovernments financing 0.5%
Housingfinancing 0.0%
Other local government financing 0.5%
Collateral obtained by taking possession:

. . s . 0.1%
residentialand commercialimmovable properties
Total GARassets 39.7%

Risk Governance Financials Appendices

CCM

Taxonomy Eligible

TaxonomyAligned

Of which Use Of which Of which

of Proceeds transitional enabling
19.5% 19.5% 0.0% 0.0%
19.5% 19.5% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
19.7% 19.6% 0.0% 0.0%

Annual Report 2023



O TriodosBankin2023 Impact

% (compared to
total covered
assetsinthe
denominator)

1 0.0%
2 0.0%
3 0.0%
4 0.0%
5 0.0%

6 0.0%

7 0.0%

8 0.0%
9 0.0%
10 0.0%
11 0.0%
12 0.0%
13 0.0%
14 0.0%
15 0.0%
16 0.0%
17 0.0%
18 0.0%
19 0.0%
20 0.0%
21 0.0%
22 0.0%
23 0.0%
24 0.0%
25 0.0%
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ESGreporting

CCA

Taxonomy-eligible

Taxonomy-aligned

Of which Use Of which

of Proceeds enabling
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%

0.0% 0.0% 0.0%

0.0% 0.0%

0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%

Risk Governance
WTR CE
Taxonomy- Taxonomy-
eligible eligible
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%

Financials

PPC

Taxonomy-

eligible

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Appendices

BIO

Taxonomy-

eligible

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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CCA WTR CE PPC BIO

Taxonomy-eligible

T ali d Taxonomy- Taxonomy- Taxonomy- Taxonomy-
% (comparedto axonomy-atigne eligible eligible eligible eligible
totalcovered
assetsinthe Of which Use Of which
denominator) of Proceeds enabling
26 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
27 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
28 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
29 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
30 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
31 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
32 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
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3. GAR KPI stock CapEx

% (compared to total covered assets in the denominator)
GAR - Covered assetsin both numerator and denominator

Loans and advances, debt securities and equity

instruments not HfT eligible for GAR calculation 39.5%
2 Financialundertakings 0.1%
3  Creditinstitutions 0.0%
4  Loansandadvances 0.0%
5 Debtsecurities, including UoP 0.0%
6  Equityinstruments 0.0%
7  Otherfinancial corporations 0.0%
8 ofwhichinvestmentfirms 0.0%
9 Loansandadvances 0.0%
10 Debtsecurities,including UoP 0.0%
11 Equityinstruments 0.0%
12 of whichmanagementcompanies 0.0%
13 Loansandadvances 0.0%
14 Debtsecurities, including UoP 0.0%
15 Equityinstruments 0.0%
16 ofwhichinsurance undertakings 0.0%
17 Loansandadvances 0.0%
18 Debtsecurities, including UoP 0.0%
19 Equityinstruments 0.0%
20 Non-financialundertakings 0.6%
21 Loansandadvances 0.5%
22 Debtsecurities, including UoP 0.2%
23 Equityinstruments 0.0%
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Risk Governance

19.7%
0.0%
0.0%
0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.1%
0.1%
0.0%

CCM

Taxonomy Eligible

Financials

TaxonomyAligned

Of which Use
of Proceeds

19.6%
0.0%
0.0%
0.0%

0.0%

0.0%
0.0%
0.0%
0.0%

0.0%
0.0%
0.0%

0.0%
0.0%
0.0%

0.1%
0.1%
0.0%

Ofwhich
transitional

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Appendices

Of which
enabling

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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% (compared to total covered assets in the denominator)

ESGreporting

Households 38.2%
of which loans collateralised by residential

immovable property 38.2%
of which building renovation loans 0.0%
of which motor vehicle loans 0.0%
Localgovernments financing 0.5%
Housingfinancing 0.0%
Other local government financing 0.5%
Collateral obtained by taking possession:

residentialand commercialimmovable properties 0.1%
Total GARassets 39.5%

Risk Governance Financials Appendices

CCM

Taxonomy Eligible

TaxonomyAligned

Of which Use Of which Of which

of Proceeds transitional enabling
19.5% 19.5% 0.0% 0.0%
19.5% 19.5% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
19.7% 19.6% 0.0% 0.0%
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% (compared to
total covered
assetsinthe
denominator)

1 0.1%
2 0.0%
3 0.0%
4 0.0%
5 0.0%

6 0.0%

7 0.0%

8 0.0%
9 0.0%
10 0.0%
11 0.0%
12 0.0%
13 0.0%
14 0.0%
15 0.0%
16 0.0%
17 0.0%
18 0.0%
19 0.0%
20 0.1%
21 0.1%
22 0.0%
23 0.0%
24 0.0%
25 0.0%

Annual Report 2023

ESGreporting

CCA

Taxonomy-eligible

Taxonomy-aligned

Of which Use Of which

of Proceeds enabling
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%

0.0% 0.0% 0.0%

0.0% 0.0%

0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0%

Risk Governance
WTR CE
Taxonomy- Taxonomy-
eligible eligible
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%

Financials

PPC

Taxonomy-

eligible

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Appendices

BIO

Taxonomy-

eligible

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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CCA WTR CE PPC BIO

Taxonomy-eligible

T ali d Taxonomy- Taxonomy- Taxonomy- Taxonomy-
% (comparedto axonomy-atigne eligible eligible eligible eligible
totalcovered
assetsinthe Of which Use Of which
denominator) of Proceeds enabling
26 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
27 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
28 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
29 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
30 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
31 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
32 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
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4. GAR KPI flow turnover
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Impact

% (compared to flow of total eligible assets)

ESGreporting

GAR - Covered assetsin both numeratorand denominator

Loans and advances, debt securities and equity
instruments not HfT eligible for GAR calculation

Financialundertakings
Creditinstitutions
Loansandadvances

Debt securities, including UoP
Equity instruments
Otherfinancial corporations
of which investment firms
Loansand advances

Debt securities, including UoP
Equity instruments

of which managementcompanies
Loansand advances

Debt securities, including UoP
Equity instruments

of whichinsurance undertakings
Loansand advances

Debt securities, including UoP
Equity instruments
Non-financialundertakings
Loansand advances
Debtsecurities, including UoP

Equity instruments

Annual Report 2023

26.8%
3.2%
3.2%
3.2%

0.0%

0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Risk Governance Financials Appendices

CCM

Taxonomy Eligible

TaxonomyAligned

Of which Use Of which Of which

of Proceeds transitional enabling
3.2% 3.2% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%

0.0% 0.0% 0.0% 0.0%

0.0% 0.0% 0.0%

0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
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CCM

Taxonomy Eligible

TaxonomyAligned

OfwhichUse  Ofwhich Of which
% (compared to flow of total eligible assets) of Proceeds transitional enabling
Households 23.7% 3.2% 3.2% 0.0% 0.0%
of which loans collateralised by residential
immovable property 23.7% 3.2% 3.2% 0.0% 0.0%
of which building renovation loans 0.0% 0.0% 0.0% 0.0% 0.0%
of which motorvehicle loans 0.0% 0.0% 0.0% 0.0% 0.0%
Localgovernments financing 0.0% 0.0% 0.0% 0.0% 0.0%
Housingfinancing 0.0% 0.0% 0.0% 0.0% 0.0%
Other local government financing 0.0% 0.0% 0.0% 0.0% 0.0%
Collateral obtained by taking possession:
residentialand commercialimmovable properties 0.0% 0.0% 0.0% 0.0% 0.0%
Total GARassets 26.8% 3.2% 3.2% 0.0% 0.0%
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% (compared to
flow of total
eligible assets)

1
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0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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CCA

Impact

Taxonomy-eligible

Taxonomy-aligned

Of whichUse
of Proceeds
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0%
0.0% 0.0%
0.0% 0.0%

ESGreporting

Of which
enabling

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Risk

WTR

Governance

Taxonomy-
eligible

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Taxonomy-

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Financials

PPC

Taxonomy-
eligible

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Appendices

BIO

Taxonomy-
eligible

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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CCA WTR CE PPC BIO

Taxonomy-eligible

. Taxonomy- Taxonomy- Taxonomy- Taxonomy-
TRl eligible eligible eligible eligible
% (compared to
flow of total Of which Use Of which
eligible assets) of Proceeds enabling
26 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
27 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
28 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
29 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
30 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
31 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
32 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
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4. GARKPI flow capex

% (compared to flow of total eligible assets)
GAR - Covered assetsin both numerator and denominator

Loans and advances, debt securities and equity

instruments not HfT eligible for GAR calculation 24.1%
2 Financialundertakings 0.4%
3  Creditinstitutions 0.4%
4  Loansandadvances 0.4%
5 Debtsecurities, including UoP 0.0%
6  Equityinstruments 0.0%
7  Otherfinancial corporations 0.0%
8 ofwhichinvestmentfirms 0.0%
9 Loansandadvances 0.0%
10 Debtsecurities,including UoP 0.0%
11 Equityinstruments 0.0%
12 of whichmanagementcompanies 0.0%
13 Loansandadvances 0.0%
14 Debtsecurities, including UoP 0.0%
15 Equityinstruments 0.0%
16 ofwhichinsurance undertakings 0.0%
17 Loansandadvances 0.0%
18 Debtsecurities, including UoP 0.0%
19 Equityinstruments 0.0%
20 Non-financialundertakings 0.0%
21 Loansandadvances 0.0%
22 Debtsecurities, including UoP 0.0%
23 Equityinstruments 0.0%

Annual Report 2023

Risk Governance

3.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

CCM

Taxonomy Eligible

Financials

TaxonomyAligned

Of which Use
of Proceeds

3.2%
0.0%
0.0%
0.0%
0.0%

0.0%
0.0%
0.0%
0.0%

0.0%
0.0%
0.0%

0.0%
0.0%
0.0%

0.0%
0.0%
0.0%

Ofwhich
transitional

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Appendices

Of which
enabling

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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CCM

Taxonomy Eligible

TaxonomyAligned

OfwhichUse  Ofwhich Of which
% (compared to flow of total eligible assets) of Proceeds transitional enabling
Households 23.7% 3.2% 3.2% 0.0% 0.0%
of which loans collateralised by residential
immovable property 23.7% 3.2% 3.2% 0.0% 0.0%
of which building renovation loans 0.0% 0.0% 0.0% 0.0% 0.0%
of which motorvehicle loans 0.0% 0.0% 0.0% 0.0% 0.0%
Localgovernments financing 0.0% 0.0% 0.0% 0.0% 0.0%
Housingfinancing 0.0% 0.0% 0.0% 0.0% 0.0%
Other local government financing 0.0% 0.0% 0.0% 0.0% 0.0%
Collateral obtained by taking possession:
residentialand commercialimmovable properties 0.0% 0.0% 0.0% 0.0% 0.0%
Total GARassets 24.1% 3.2% 3.2% 0.0% 0.0%
Annual Report 2023
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0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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CCA

Impact

Taxonomy-eligible

Taxonomy-aligned

Of whichUse
of Proceeds
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0%
0.0% 0.0%
0.0% 0.0%

ESGreporting

Of which
enabling

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Risk

WTR

Governance

Taxonomy-
eligible

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Taxonomy-

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Financials

PPC

Taxonomy-
eligible

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Appendices

BIO

Taxonomy-
eligible

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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CCA WTR CE PPC BIO

Taxonomy-eligible

o T T Ty
% (compared to
flow of total Of which Use Of which
eligible assets) of Proceeds enabling
26 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
27 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
28 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
29 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
30 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
31 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
32 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
5. KPl off-balance sheet exposures - Stock - turnover
CCM

Taxonomy Eligible

Taxonomy Aligned

% (compared to total eligible off-balance Of which Use Of . .
. . Ofwhichenabling
sheetassets) of Proceeds which transitional
Financial guarantees
1 8 0.0% 0.0% 0.0% 0.0% 0.0%

(FinGuar KPI)

Assetsunder o o . . .
2 management (AuM KPI) 25.0% (A 1.9% 0.0% 9.5%
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% (compared to total eligible off-balance
sheetassets)

Financial guarantees

' (FinGuarKPI)
Assetsunder
2 management

(AuM KPI)

Impact

0.0%

0.0%

ESGreporting Ri

CCA

Taxonomy Eligible

5. Kpioff-balance sheet exposures - Flow - turnover

% (compared to total eligible off-balance
sheetassets)

Financial guarantees
(FinGuar KPI)

Assetsunder
management (AuM KPI)

% (compared tototaleligible off-balance
sheetassets)

Financial guarantees
(FinGuar KPI)
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0.0%

sk

Governance Financials

WTR CE

PPC

Appendices

BIO

Taxonomy-
eligible

0.0%

0.0%

Ofwhichenabling

TaxonomyAligned Taxonomy- Taxonomy- Taxonomy-
eligible eligible eligible
Of which .
Use of OfWhI.Ch
Proceeds enabling
0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
CCM
Taxonomy Eligible
Taxonomy Aligned
Of which Use of
of Proceeds whichtransitional
0.0% 0.0% 0.0% 0.0%
22.8% 18.4% 10.6% 0.0%
CCA WTR CE PPC

Taxonomy Eligible

TaxonomyAligned

0.0%

Of which
Use of
Proceeds

0.0%

Of which
enabling

0.0%

Taxonomy-  Taxonomy-
eligible eligible

0.0% 0.0%

Taxonomy-
eligible

0.0%

0.0%

1.6%

BIO

Taxonomy-
eligible

0.0%
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% (compared to total eligible off-balance
sheetassets)

Assets under
2 management
(AuM KPI)

5. KPl off-balance sheet exposures - Stock - CapEx

% (compared to total eligible off-balance
sheetassets)

Financial guarantees
(FinGuar KPI)

Assetsunder
management (AuM KPI)

% (compared to totaleligible off-balance
sheetassets)

Financial guarantees
(FinGuar KPI)

Assetsunder
management (AuM KPI)
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CCA WTR CE PPC BIO
Taxonomy Eligible
TaxonomyAligned Taxonomy- Taxonomy- Taxonomy- Taxonomy-
eligible eligible eligible eligible
8’;::;‘:" Ofwhich
Proceeds enabling
0.0%  0.0%  0.0%  0.0%  00%  00%  0.0%  0.0%
CCM
Taxonomy Eligible
Taxonomy Aligned
Of which Use of . .
of Proceeds which transitional Of whichenabling
0.0% 0.0% 0.0% 0.0% 0.0%
35.0% 21.7% 1.9% 0.1% 10.4%
CCA WTR CE PPC BIO
Taxonomy Eligible
Taxonomy Aligned Taxonomy- Taxonomy- Taxonomy- Taxonomy-
eligible eligible eligible eligible
8‘;2:;"“ Ofwhich
Proceeds enabling
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0.0%  0.0%  0.0%  00%  00%  00%  0.0%  0.0%
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5. Kpi off-balance sheet exposures - Flow - CapEx

CCM
Taxonomy Eligible

TaxonomyAligned

% (compared to total eligible off-balance Of which Use of Ofwhich enablin
sheetassets) of Proceeds which transitional g
Financial guarantees
1 g 0% 0% 0% 0% 0%

(FinGuar KPI)

Assets under o o . . .
2 management (AuM KPI) 30.6% 18.2% 10.6% 0.4% 1.7%

CCA WTR CE PPC BIO

Taxonomy Eligible

Taxonomy Aligned Taxonomy- Taxonomy- Taxonomy- Taxonomy-
eligible eligible eligible eligible
Of which .
% (compared to totaleligible off-balance Use of SI::ItTl:(r:]h
sheetassets) Proceeds g
Financial guarantees
1 . 8 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(FinGuar KPI)
Assets under
2 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

management (AuM KPI)

Template 1 Nuclear and fossil gas related activities

Nuclearenergyrelated activities

1 Theundertakingcarries out, funds or has exposures to research, development, demonstration and No
deployment of innovative electricity generation facilities that produce energy from nuclear processes
with minimal waste from the fuel cycle.

2 Theundertakingcarries out, funds or has exposures to construction and safe operation of new nuclear No
installations to produce electricity or process heat, including for the purposes of district heating
orindustrial processes such as hydrogen production, as well as their safety upgrades, using best
available technologies.
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Nuclearenergyrelatedactivities

3 Theundertakingcarries out, funds or has exposures to safe operation of existing nuclear installations No
that produce electricity or process heat, including for the purposes of district heating orindustrial
processes such as hydrogen production from nuclear energy, as well as their safety upgrades.

4  Theundertaking carries out, funds or has exposures to construction or operation of electricity No
generation facilities that produce electricity using fossil gaseous fuels.

5 Theundertakingcarriesout, funds or has exposures to construction, refurbishment, and operation of No
combined heat/cooland power generation facilities using fossil gaseous fuels.

6 Theundertakingcarriesout, funds or has exposures to construction, refurbishmentand operation of No
heat generation facilities that produce heat/cool using fossil gaseous fuels.
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AFM
AGM
ALCo
AML
AR
ATM
BCBS
BCM
BIA
BMR
BRRD
CASS
CBS
CCA
CCM
CEO
CET
CET-1
CET-2
CFO
CFRO
CO,e
Co0
CRO
CRR/CRD
CSRD
DGS
DNB

TriodosBankin2023 Impact ESGreporting Risk Governance

Glossary of terms

Autoriteit Financiéle Markten (The Netherlands Authority for the Financial Markets)

Annual General Meeting

Assetand Liability Committee
Anti-Money Laundering

Annual Report

Automatic Teller Machine

Basel Committee on Banking Supervision
Business Continuity Management

Basic Indicator Approach

Benchmarks Regulation

Bank Recovery and Resolution Directive
Client Money and Custody Asset

Central Bureau of Statistics (Netherlands)
Climate Change Adaptation

Climate Change Mitigation

Chief Executive Officer

Common Equity Tier

Common Equity Tier 1

Common Equity Tier 2

Chief Financial Officer

Chief Financialand Risk Officer

CO, equivalent

Chief Operating Officer

Chief Risk Officer

Capital Requirements Regulation/Capital Requirements Directive
Corporate Sustainability Reporting Directive
Deposit Guarantee Scheme

De Nederlandsche Bank (The Central Bank of the Netherlands)

Annual Report 2023
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DR

DRH
EAD

EB

EBA
ECAI
ECB
ECL

EDI
EDRHM
EGM
ERM
ESG

EU

EUR
EURIBOR
EVE
FTE
FVOCI
FVPL
FXForward
GABV
GAR
GBP
GDP
GHG
HQLA
HR

IAS
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Depository Receipts

Depository Receipt Holders

Exposure at Default

Executive Board

The European Banking Authority
External Credit Assessment Institutions
European Central Bank

Expected Credit Losses

Equity, Diversity and Inclusion

Extra Depository Receipt Holders’ Meeting
Extraordinary General Meeting
Enterprise Risk Management
Environmental, Socialand Governance
European Union

Euro

Euro Interbank Offered Rate

Economic Value of Equity

Full Time Equivalent

FairValue Through Other Comprehensive Income

FairValue Through Profitor Loss
Foreign Exchange Swap

Global Alliance for Banking on Values
Green Asset Ratio

The British pound sterling

Gross Domestic Product
Greenhouse gases

High-Quality Liquid Assets

Human Resources

International Accounting Standards

Risk

Governance

Financials Appendices
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IASB
IBOR
IBR
ICAAP
ICMA
ICT
IEB
IFRS
ILAAP
IRRBB
IRS
ISAE
ISDA

ITGC
KYC
LCR
LGD
LoD
MARC
MTF
NAV
NCI
NFRD
NII
NSFR
NZBA
OCl
ols

TriodosBankin2023 Impact ESGreporting Risk

International Accounting Standards Board
Interbank Offered Rate

Incremental Borrowing Rate

Internal Capital Adequacy Assessment Process
The International Capital Market Association
Information and Communication Technology
Impact Equities and Bonds (funds)

International Financial Reporting Standards
Thelnternal Liquidity Adequacy Assessment Process
Interest Rate Risk in the Banking Book

Interest Rate Swaps

International Standard on Assurance Engagements
TheInternational Swaps and Derivatives Association
Information Technology

Information Technology General Controls

Know Your Customer

Liquidity Coverage Ratio

Loss Given Default

The Three Lines of Defence

Modeland Assumptions Review Committee
Multilateral Trading Facility

Net AssetValue

Non Controlling Interest

Non-Financial Reporting Directive

Net InterestIncome

Net Stable Funding Ratio

Net-Zero BankingAlliance

Other Comprehensive Income

The OvernightIndex Swap

Annual Report 2023
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ORM
PCAF
PD
POCI
PRB
PwC
Q&A
RCSA
RMBS
RoA
RoE
SAAT
SBTi
SDG
SFAP
SFDR
SIRA
SME
SOoC
SPPI
SRA
SREP
STS
TBL
TCR
TIBER
T-IM
TLTRO
TMF
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Operational Risk Management

Partnership for Carbon Accounting Financials
Probability of Default

Purchased or Originated Credit Impaired

UN Principles for Responsible Banking
PricewaterhouseCoopers Accountants N.V.
Questions and Answers

Risk and Control Self-Assessment

Residential Mortgage-Backed Securitisation
Returnon Assets

Returnon Equity

Stichting Administratiekantoor Aandelen Triodos Bank
Science Based Targets initiative

UN Sustainable Development Goals

Sustainable Finance Action Plan

Sustainable Finance Disclosure Regulation
Systematic Integrity Risk Analysis

Smalland Medium-sized Enterprises

Security Operations Centre

Solely Payments of Principal and Interest

Strategic Risk Assessments

Supervisory Review and Evaluation Process

Simple Transparent and Standardised (Securitisation Framework)
Triple Bottom Line

Total Capital Ratio

Threat Intelligence Based Ethical Red Teaming
Triodos Investment Management

TLTROIIl or Targeted Longer-Term Refinancing Operations

Triodos Microfinance Fund

Financials Appendices
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TRMC Triodos Regenerative Money Center

UK United Kingdom

UN GPs UN Guiding Principles on Business and Human Rights

VAT Value-Added Tax

VGBA Verordening gedrags- en beroepsregels accountants (Dutch Code of Ethics)

Vio Verordeninginzake de onafhankelijkheid van accountants bijassurance opdrachten (Code of Ethics for

Professional Accountants, a regulation with respect toindependence)
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Addresses

Triodos Bank N.V. International Head Office

Landgoed De Reehorst

Hoofdstraat 10a, Driebergen-Rijsenburg
PO Box 55

3700 AB Zeist, The Netherlands
Telephone +31(0)30693 6500
www.triodos.com

Triodos Investment ManagementB.V.

Landgoed De Reehorst

Hoofdstraat 10, Driebergen-Rijsenburg
PO Box 55

3700 AB Zeist, The Netherlands
Telephone +31(0)30 693 6500
www.triodos-im.com

Banking activities

The Netherlands

Landgoed De Reehorst

Hoofdstraat 10, Driebergen-Rijsenburg
PO Box 55

3700 AB Zeist, the Netherlands
Telephone +31(0)30693 6500
www.triodos.nl

Belgium

Boudewijnlaan 31/5 - Boulevard Baudouin 31/5
1000 Brussels, Belgium

Telephone +32(0)2 548 28 00

www.triodos.be

Ghent Regional office
Nieuwewandeling 62 (bus 7)
9000 Gent, Belgium
Telephone +32(0)9 26577 00

482
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United Kingdom

Deanery Road

Bristol BS15AS, United Kingdom
Telephone +44(0)117 9739339
www.triodos.co.uk

Edinburgh Regional office
50 Frederick Street
Edinburgh, EH2 1EX, United Kingdom

London Regional office
5th Floor,

200ld Bailey,
EC4M7LN,

London, United Kingdom

Germany

FalkstraBe 5

60487 Frankfurtam Main, Germany
Telephone +49(0)69717 19 100
www.triodos.de

Berlin Regional office
Paul-Lincke-Ufer 41

10999 Berlin, Germany
Telephone: +49(0)30206 414 930

Spain

C/José Echegaray 7

28232 Las Rozas

Madrid, Spain

Telephone +34(0) 90082 29 82
www.triodos.es

A Coruna office
C/Calle Canton Pequeno 9
15003 ACoruna, Spain

Albacete co-working space

C/Tesifonte Gallego 9, segunda planta
02001 Albacete, Spain
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Badajoz office

C/Ricardo Fernandez de la Puente 29
Centrode negocios Medea

06001 Badajoz, Spain

Barcelona office

Avda. Diagonal 418
Casade Les Punxes
08037 Barcelona, Spain

Bilbao co-working space
Gran Viade Don Diego L6pez de Haro 1
48001 Bilbao, Spain

Girona office
C/RiuGuell 58
17005 Girona, Spain

Granada office
C/GranViade Col6n 29
18001 Granada, Spain \ . '0,

Las Palmas de Gran Canaria office
Avenida Alcalde José Ramirez Bethencourt 13, bajo
35004 Las Palmas de Gran Canaria, Spain

Madrid office

C/Martires Concepcionistas, 18
esq,. Ortegay Gasset

28006 Madrid, Spain

Mélaga co-working space
Callejones del Perchel 8
29002 Malaga, Spain

Murcia office
C/ GranVia Escultor Francisco Salzillo 28, 3° derecha
30009 Murcia, Spain

Oviedo office )
C/Melquiades Alvarezn® 26, 1A
33003 Oviedo, Spain

Palma de Mallorca office
CarrerdelFluvia 1, bajos
07009 Palma de Mallorca, Spain

Pamplona office
Calle Larrabide 21, bajo
31005 Pamplona, Spain

Santa Cruz de Tenerife office
Calle San Francisco Javier 47
38001 Santa Cruz de Tenerife, Spain

Sevilla office
Plaza de Villasis 2, Médulo 302, tercera planta
41003 Sevilla, Spain

Valencia co-working space
Carrerde l'Almirall Cadarso 28
46005 Valencia, Spain

Valladolid co-working space
C/de Recondo S/N
47007 Valladolid, Spain

Zaragoza office
Paseo de Pamplona 13
50004 Zaragoza, Spain
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Sustainable banking

means using money with conscious thought
about its environmental, cultural and social
Impact, with the support of savers and investors
who want to make a difference.

It means meeting present day needs without
compromising those of future generations.

Triodos @& Bank




