


















Highlights

Impact

Financials

People

Ranked #1 globally for most active 
clean energy lead arranger by total 
number of deals

First bank globally to join the global 
campaign for a proposed Fossil Fuel 
Non-Proliferation Treaty

Tradability in Triodos Bank Depository 
Receipts restored on a multilateral 
trading facility platform

1st# 1 Tradability

640 renewable energy projects were 
financed avoiding 996 ktonne CO2e 
emissions

45,200 people were residents at 617 
care homes for older people financed 
by Triodos Bank

252 ktonne CO2e net emissions from 
outstanding loans and investments

640 45,200 252

EUR 77.2 million net profit 6.1% return on equity 73% cost income ratio

77.2m 6.1% 73%

746,479 customers 1,851 co-workers, of whom 50% are 
women

4.9 ratio highest paid co-worker to 
median salary

746,479 1,851 4.9









Foundation for the Administration 
of Triodos Bank Shares (SAAT)
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A  word from our Chief Operation Officer, 
Nico Kronemeijer

“I would like to thank all our co-workers for their support, collabora-
tion, engagement and patience throughout this transition. What we 
see emerging gives the Executive Board a real sense of achievement 
and pride in what we have created together. These changes will not 
only help us to achieve our business and strategic goals but enhance 
how it feels to work for Triodos Bank as we evolve as a more integrated 
and connected international organisation.”

















A  word from our Chief Financial Officer, 
Kees van Kalveen

“The strong profit Triodos Bank achieved in 2023 shows that directing 
funds from savers and investors towards positive impact using strict 
minimum standards can result in a solid financial performance.”

































A  word from our Chief Commercial Officer, 
Jacco Minnaar

“A relentless focus on positive impact and improving the financial 
system is central to Triodos Bank’s distinctiveness and achieving 
our mission. Our challenge remains how to stay ahead of the curve. 
In 2023, we focused on ensuring that all our decisions are aligned 
with our impact vision and the transitions we want to finance. 
We also explored how we can best finance transformative change.

At Triodos Bank, we have made a very conscious decision to be part of 
the financial system. We want to demonstrate what can be achieved 
through values-based banking while still being subject to all the same 
rules, regulations and market pressures as other banks. Additionally, 
this gives us a platform to advocate for changes that are needed to 
create a society that promotes the quality of life of all its members on 
a thriving planet, with human dignity at its core.”













Contributing to the UN SDGs

                  

Our Energy Transition theme contributes to the 

following UN SDG Targets:

•  Universal access to affordable, reliable and 
modern energy services (Target 7.1)

•  Increasing renewable energy in the global 
energy mix (Target 7.2)

•  Improving energy efficiency (Target 7.3)
•  Developing sustainable energy services for all 

in developing countries (Target 7.b)
•  Upgrading infrastructure and retrofitting 

industries to make them sustainable  
(Target 9.4)





















Contributing to the UN SDGs

                  

Our Food Transition theme contributes to the 

following UN SDG Targets:

•  Ensuring sustainable food production  
(Target 2.4)

•  Reducing the number of deaths and illnesses 
from hazardous chemicals and air, water and 
soil pollution and contamination (Target 3.9)

•  Reducing global food waste and losses  
(Target 12.3)

•  Halting the loss of biodiversity (Target 15.5)













Contributing to the UN SDGs

                  

Our Resource Transition theme contributes to 

the following UN SDG Targets:

•   Upgrading infrastructure and retrofitting 
industries to make them sustainable  
(Target 9.4)

•  Protecting and safeguarding the world’s 
cultural heritage (Target 11.4)

•  Providing universal access to safe, inclusive 
and accessible, green and public spaces 
(Target 11.7)

•  Sustainable management of natural resources 
(Target 12.2)

•  Reducing waste generation (Target 12.5)
•  Encouraging companies to adopt sustainable 

practices (Target 12.6)
•  Ensuring the conservation, restoration and 

sustainable use of freshwater ecosystems 
(Target 15.1)

•  Halting the loss of biodiversity (Target 15.5)













Contributing to the UN SDGs

                  

Our Societal Transition theme contributes to the 

following UN SDG Targets:

•  Building the resilience of the poor and those in 
vulnerable situations to economic, social and 
environmental shocks (Target 1.5)

•  Ending all forms of discrimination against 
women (Target 5.1)

•  Encouraging the formalisation and growth of 
micro, small and medium-sized enterprises, 
including through access to financial services 
(Target 8.3)

•  Empowering and promoting the social, 
economic and political inclusion of all, 
irrespective of age, sex, disability, race, 
ethnicity, origin, religion or economic or  
other status (Target 10.3)

•  Access for all to (affordable) housing  
(Target 11.1)













Contributing to the UN SDGs

                  

Our Wellbeing Transition theme contributes to 

the following UN SDG Targets:

•  Building the resilience of the poor and those 
in vulnerable situations economic, social and 
environmental shocks (Target 1.5)

•  Preventing and treating substance abuse 
(Target 3.5)

•  Access to quality essential healthcare services 
and access to safe, effective, quality, and 
affordable essential medicines and vaccines 
for all (Target 3.8)

•  Increasing the number of young people 
and adults who have relevant skills 
for employment, decent jobs and 
entrepreneurship (Target 4.4)

•  Promoting sustainable tourism that creates 
jobs and promotes local culture and products 
(Target 8.9)

•  Empowering and promoting the social, 
economic and political inclusion of all, 
irrespective of age, sex, disability, race, 
ethnicity, origin, religion or economic or other 
status (Target 10.3)



























































































































A  word from our Chief Risk Officer 
Marjolein Landheer

“As the regulatory landscape has continued to evolve and expand, 
Triodos Bank has stepped up to further improve its control environ-
ment. In 2023, we made significant progress to integrate risk into 
every aspect of the bank, where risk is the collective responsibility 
of all co-workers. Because effectively managing risks and ensuring 
compliance ultimately enables us to roll out our strategy and create 
positive impact.”















































































































































































































































































































































































































































































































































































































































































































Sustainable banking

means using money with conscious thought 
about its environmental, cultural and social 
impact, with the support of savers and investors 
who want to make a difference. 
It means meeting present day needs without 
compromising those of future generations.


